COURT FILE NUMBER 0503 03315

COURT COURT OF KING'S BENCH OF ALBERTA
JUDICIAL CENTRE Edmonton

PLAINTIFF KATHRYN DESHANE

DEFENDANT TELUS COMMUNICATIONS INC.
DOCUMENT ORDER

ADDRESS FOR
SERVICE

AND CONTACT
INFORMATION OF

Lemer & Company

301 - 1085 West Pender Street
Vancouver, BC VBE 26
Attention: Bruce Lerner

PARTY FILING THIS
DOCUMENT

Telephone: +1-778-383-7277
Email: blemer@lemerlaw.ca

Harris & Company LLP

14th Floor, 550 Burrard St.
Vancouver, BC V6C 2B5
Telephone: 1-236-260-1604
Email: agrant@harrisco.com

DATE ON WHICH ORDER WAS PRONOUNCED: May 26 , 2025
NAME OF JUDGE WHO MADE THIS ORDER: Associate Chief Justice Kenneth Nielsen
HEARD AT: EDMONTON, ALBERTA

UPON an application of the Applicant, Kathryn Deshane, ON HEARING the submissions of
Bruce Lemer, counsel for the Applicant (Plaintiff}, and of Andrew Borrell, counsel for the
Respondent (Defendant);

IT IS HEREBY ORDERED THAT:

1. The terms of the settlement reached between the parties as set out in the Settiement
Agreement attached as Schedule "A" as amended by the Amendment to Settlement
Agreement dated May 26, 2023 attached as Schedule "B" and further amended by the
Further Amendment to Settlement Agreement dated March 13, 2024 attached as
Schedule "C" to this Order are hereby approved and that all capitalized terms in this
Order have the same meaning as defined in such Settlement Agreement.
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2. The Settlement Agreement is fair, reasonable and in the best Interests of the Alberta
Class.

3. The Releasers have fully and finally released the Released Parties from the Released
Claims.

4. The form of the Notice attached at Schedule “A2” to the Further Amendment to
Settlement Agreement is approved.

5. The method of disseminating notice as provided for in the Settlement Agreement is
approved as well as notice to be made by and paid for by the class counsel in an
amount not to exceed $4,000.00 for social media advertising on Facebook and
Instagram, targeted at B.C. and Alberta residents 30 and older, with text on a plain or
gradient background setting stating "TELUS call set-up time class action settlement
has been approved for TELUS cellular customers in B.C. and Alberta from January 21,
1999 to April, 2012. Click here to see details of the settlement and claims process”
[class counsel's web page].

6. This Court retains continuing exclusive jurisdiction over the parties to administer,
supervise, construe and enforce this Settlement Agreement.

7. The parties may bring such motions to this Court for directions as may be required
until the Effective Date.

8. The Action will be dismissed without costs following the full implementation of the
terms established by the Settlement Agreement.

9. Class Counsel are approved fees in the amount of $500,000,00 plus applicable taxes
of $60,000.00, plus disbursements to be agreed between the parties, with liberty to

apply for directions of necessary.

10. Cy-pres payments of $62,500.00 be paid to each of British Columbia Technology for
Learning Society and Alberta Computers for Schools.

11. Upon conclusion of the voucher program provided for in the Settlement Agreement the
parties report to the court on the number of vouchers issued.
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12. RicePoint Administration, doing business as Verita, be appointed settlement
administrator.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

Signature of lawyer for Applicant (Plaintiff),
Bruce Lemer

/'% %m {,M/ |

Signature of lawyer for Resporident (Defendant),
Andrew Borrell

L/ 7]
KNV

Associate Chief/Justice Kenneth Nielsen
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PREAMBIE

Michelle Seidel s representative Plaintiff and Kathryn Deshane as putative Plointie in the
Proceedings, and the Defendant, TBLUS Communications Inc,, hereby enter into this Settlement
Agreemont and Schedules providing for the settlement of ofaims erising in the Proceedings,
pursuant to the terms and conditions set forth hetein, and subject to approval of the Couuts;

RECITALS

A, WHEREAS, aclass proceeding was certified by the BC Cout on January 26, 2016 alleging
that TELUS” billing practices in relation to incoming calls bueached the Business Practices gnd

Consumer Protection Aet;
B. WEEREAS, notice of certification in the BC Proceeding hias not yet been disseminated:

C. WHEREAS, TELUS filed an appeal of the certification deeision in the 3¢ Proceeding, in
which factums were exchanged and a hearing date was scheduled, bu adjourned genetally pending
approval of this Settlernent;

D, WHBREAS, Kathryn Deshane commenced the Albertn Proceeding against TELUS on oz
about February 18, 2005 vs o proposed class procecding pursuant to o Sttemant of Claim
udvancing olaims alloging that TRLUS® billing practices in relation to incotning calls constituted
unfair acts and practices purstantto the falr Trading Aof, RSA. 2000, 0. F-2 and the Enytaly Trade
LPractices Act, RSA. 1980, . U.3. as well as false and misleading representations o the public
bursuant fe seotion 52 of the Compestition det, RSC 1985, ¢, 0134, The Statement of Claim wag
smended on, May 24, 2006 an 1o add an allegation of breach of contract;

B WHEREAS, the Alberta Procesdings have not yet beeg certified;

F, WHEREAS, despite its belisf that the allegations advansed in the Proceedings ave
unfounded and that it has good and reasonable deferces both to certification and on the merits,
TELUS has agroed to entor info this Settlement Agreement in ordor to achieve final resolution of
all claims nsscrted or which conld have been asgerted against it, individually or collectively, by
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the Plaintiffs in the Proceedings, and to avoid further expense, itconvenicnce and the distraction
of burdensome and protvacted Titigation;

G. WHERFEAS, TELUS does net admit, through the exeeution of this Settlement Agresmant
or otherwise, any unlaywf] conduct, wrongdoing o blame of any kdnd, on its behalf or on behalf
of its corporate succossors op predecessors, either ag alleged or at all;

H.  WHERRAS, the Parties intend by this Seltlemont Apreement to resolve all past, present,
and falure elaima of Class Mernbers in any way arising out of qy relating to the Procesdings;

1 WEEREAS, Class Counsel and TELUS, through counsel, have engaged in extensive,
arm’s-length negotiations, and altended & facilitated confidantial mediation conducted with an
experienced mediatoy, that have vesulted in this Settlement Agreement;

kA WEHEREAS, the Plaintiffs and Class Counsel have yeviewed and fully undexstand the terms
of this Settlement Agreoment and, based on their analyses of the facts and Jaw applicable to the
Flaintiffs’ claimg, and having regard to the brden and expense in prosecuting the Proceedings,
ncluding the risks and uncertainties associated with tials and appeals, the Plaintiffs snd Clags
Counse! have concluded that thig Settfement Agreement is falt, ressonable, and in the best interests
of the Plaintiffs and the Clags Members;

K. WHEREAS, the Parties therefore wish to, ang hereby do, fully and finally resolve the
Froceodings against TRILUS without adwaission of Hnbility;

L, WHEREAS, TELUS expressly veserves its rights to contest certification of any ofhey
related or unvelated Pprocecdings and its vights to defond on the merits any other related oy weleted

procecdings.

NOW, THEREFORE, in consideration of the covenans, agreeraents, and releases set forth herein
and for other good and valuable considaration, the receipt and sufficlency of whiah js hersby
acknowledped, it i agreed by the wndersigned on behnlf of the Plaintiffy, Clags Members and
TELUS that ol clajms of Class Members shall be settled and that, on the Bffective Date, Clags
Counscl shatl filo n Consent Dismissal Order without costs in each of the Proocodings dismissing
all claims against TELUS with like effect as if after triol upon the merits subject to the Court

234733,00221/95280846.2



retaindng jurisdiotion (o supervise and address matters related to the implementation and
adwinistration of the Settlement Agreerment and the Parties shall consent to the Court Ordors
{inally approving the settlement:

SECTION1:
DEFINI'TIONS

LI Forthe purposcs of this Settlement Agrecment only, including the Recitals and Schedules

hereto:

(1) Adwministration Exprenses means all fees, disbursesuents, expenses, costs, fexes, and any
other ampunts incuzred oy payable by the Plaintiffs, Class Counsel, or otherwise for the
approval, impleimentation, and Ojperation of this Settlement Agreement, including the costs
of notices and claims administration, but excluding Class Counsel Fees,

(@ dlberte Class or Atherta Class Members means all customers of TELUS {excluding
TELUS’ emplayees and agenis) who are resident in Alberta and who contracted for celiuday
telephoue servieos through TELUS from January 21, 1999 to April 20005, in the case of
prepaid customers, or from January 21, 1999 to April 2010, in the case of postpaid
customers,

@) Alberta Class Comrse! means Lemer & Company and Grant Kovaes Naorell,

()  Aiberte Conrt means the Court of Queen's Bench of Alberta,

(5)  Alberta Plaintiff memns Kathryn Deshane,

(6)  Albaria Froceeding means Xathryn Deshane v. TELUS Communleations Ire. (Queen’s
Bench of Alberts, Action No, 0503 03315, Judicial District of Edmonton),

(M) BC Class or BC Class Members meuns el individual customers of TELUS {excluding
TELUS* employees and agents) who ere resident in British Columbia and who contracted
for collular telephone services through TELUS from. Janvary 21, 1999 to Apil 2008, in the
case of prepaid customers, or from Janumy 21, 1999 to Apeil 2010, in the cose of postpaid
customers,

6
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(10)
n

(2

(13)

a4

{t3)

(16)

a7

(18)

(19
(20

21

BC Class Connsel meuns Lemer & Company and Grant Kovacs Novell.
BC Court rasans the Suprerae Count of Buitish Columbia,
BC Plaintiff means Michelle Seidel.

BC Proceeding means Michelle Seidl v. TELUS Cominunications fne. (Supzeine Court of
British Columbia, Vancouver Repistry, No, L0S50143),

Cladne meang the request made by Class Meambars or their Lepresentativos for Vonchers, ag
provided for fn Section. 6.3,

Claimant means & Closs Member who submits a Clairm Form pursuant to Seetion 6,3.

Clezin Forms waeans the onlipe form which must be submitted to the Claires Administrator
by Class Members in order to claim a Voucher pursvant to Section 6,3,

Clulms Admivdstator means the entity appointed by the Courts to admindster this
Settlement Agreement, and any omployces of such entity.

Clating Deadiine is tho date thet is six (6) months fom the Claims Perlod Commencement
Date.

Claims Period meens the period beginning onthe Claims Period Commencement Date and
ending on the Claims Deadline. The Claims Period may be extended by agreement of the
Parties or subsequent order by the Cousts,

Claims Period Commencement Data menns the date that Notice of Settlement Approval
and Claims Procedines is frat published.

Claiins Review Deadline is tho date that is th tty (30) days efter the Claims Deadline.
Class Counsel reens BC Clasy Counyel and Alberts, Class Counsel.

Clnss Counsel Faes include the fees of Class Counsel in the proseoution of the
Proceedings, es outlined in Seotion 9. Class Counsel Fees are subject to dpproval of the
Coutts on application by Class Counsel,

254733.0022105281846.2



(22)

(23)

@9

(23)

(26)

@7

)

(25)

Clays Members or Clasy means the BC Clags and the Alberta Clags, Excluded from the

Class are:

(=) TELUS, the directors and officers of TELUS, the subsidiaries or affiliates of
TELUS, ls entitias In which TELUS or any of TELUS’ subsidiaries or affliateg
have a contiolling interest and the legal Tepresentatives, heis, successors and
assigns of each of the foregoing;

() any Judge ofa Court who hag heard or will kear any motion or application in respect
of the Proceedings: and

(2> all persons or entitics Who opt-out of the Clags,
Courts means the BC Cout and Alberta Court,

3 Prés Donntion means CAD $125,000 to be paid by TELUS to 2 registered charity or
charities to be identified and agreed upen by TELUS and Class Counsel, to be deducted
from the Settlement Amount, as outlined in Sections 4 and 5,

Defence Counsel moans Fasken Marttncau DuMoulin LLp.

Defendant means TRLUS Communioations e, and jtg successors, assigns, affilistes and
subsidiaries (ulso defined ag CTELUS™.

Lffective Dutz means fho date when the Sesond BC Order and Second Alberta Order have
all bzcome Fina) Orders,

Final Orders means the fingl Jjudgments or final approval oxders entered by the Courts in
Tespect of the approval of this Soitlemont Agreement, ang implementing it in accordance
with its terms, once the time 1o appeal such order has expived without any oppeal being
talcon, if an appeal lies, or onge thete has been affirmation of the orders or judgmants upon
a finnd disposition of e] appeals,

First Alberie Ordor tmeans tho order issued by the Alberta Court o (1) approve
sertification for settlement putposey on consent of the Parties; and (2) approve Notice of
Centification and Settlement Approval Hearing,
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(o)

(3L

(2

(33)

(G4

(33

(36}

(37
38

(39)

(40}

(40

First BC Order means tho order issuod by the BC Cowt to approve the Motice of
Certification and Seitlement Approval Hearing.

Mediation Expenses means the Mediator's fees,

Notice Period means six (6) months Fom the Claims Period Commencernent Date,

Notice of Certification and Settlement Approvel Hearlng meaas the form of notice as
approved by the Courts to inform Class Members of; (1) cextification of the Proceedings,
the definition of Class Members and the definition of the Class Period; ond (2) the dates
and locations of the hearings to approve {his Settlernent Agresment and the principle
elements of this Settlement Agreoment,

Notice of Setitement Approval and Claims Provedures means the forn of notice &g
approved by the Courts to inform the Class Membors of: (1) the approval of thig Settiement
Agreement; and (2) theprocess by which the Class Members may apply to slaim Vouchers,

Objection Date monns the date by which Class Membsrs gt deliver to Class Counsel
any waitten objectlons to the Settlement, along with any supporting documentstion, Class
Counssl ghall enstre any written, objections received by the Objection Date ave served on
counsel for TELUS and filed with the Court,

Op&-Ont meas a Class Member who has submitted a valid written election 1o opt-out of
either of the Proceedings.

Parties means the Plaintiffs, Class Menbers, and TELUS.
Plainsiffs meens the BC Plaintiff and Alberta Plaintiff,

Post-Paid Devives mouna mobile devices (telephones and tablets) purchased in conjunction
with & post-paid plan for wireless servicss.

Frocesdings weans the BC Proceeding and the Alberta Proceeding,

Redempeion Deadiine means foup {#) months after the Date of Voucher Issuance.
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(42)

(43

(44}

(45)

(46

47

{43)

49

Released Clualms means the Claims as released in acoordance with Section 8.1 of thiy
Settlement Agreoment,

Released Parfies means TELUS nnd cach of their past, present and fubhye varenis,
predecessors, suocessors, spin-offs, assigns, holding companies, joint-ventures and joint-
ventuters, partacrships and paxiners, rembers, divisions, shareholders, stackholders,
bondholders, subsidiaries, yvelated compunics, affiliates, officers, directors, employees,
assoriates, dealers, and tepresentatives, The Partins expiossly acknowledge that each of the
foregoing is included 45 a Released Party even though not identified by name herain,
Relensed Parties inecludes all persons/entities/organizations described above, even if not
referenced by name in this Settlement Agresment,

Relewsors means, jointly and saverally, tndividually and collectively, the Plainfiffs, Class
Membezs, and their respoctive sucoessors, hedrs, exocutors, administrators, lrustees, and
assigns, and their affiliated, predecessor, suceessor, and related companies,

Second Albarta Order means the oxder issued by the Alberta Court 1o implement this
Selllzmont Agresment (other Hhan thote wio opt-aut of the Settlement).

Second BC Order means the oxdor fssued by the BC Coust to implement this Settlement
Agresmont (other thar those who opt-out of the Settloment),

Seltlement dmonntis CAD 3,700,000, which s the maximum amount of money TELUS
will pay to effect the Settlement, inclusive of Cluss Counse] Fees and the Cy Prég Donation,
but exclusive of taxes on Class Counsel Fees and disbursements up to $100,000,

Administration Expensos, and Mediation Expenses.

Settlernont Agreenent or Seltlement yasons s agrecment, including the Recitals and
Schedules,

TELUS Approved Product(s) means in-store accossorles or post-paid devices fom the
TELUS Comparate Store,

254923.0021 1952613462
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(56} Voucherfs) menns a $10 voucher redeemable ot TBLUS Corporate Stores for in-gtore
prwchases of accessories and Post-Paid Dovices only which shall be issued and redeemed
Pursuant to Seotions 6.6 and 4.7,

SECYION 2:

CONDITION PRECEDENT COURT APPROVAIL,

21 Subjectto Seotiong 7.1 and 7.2, this Settlement Agreement shall be mull and void and of na
Torce or effect unless both the BC Court and Alberte Court approve this Settlement Agreement,
the orders contemplated herein have become Finad Ouders and the Effective Date has ocourred,

SECTION 3:
SETTLEMENT APPROVAIL

3.1 Best Cfforty

Tho Parties will use their bost efforts to; (1) recoremend approval of this Setflement Agreament to
the Courts; (2) obtain approval of this Seltlement Apreement and to carry out its terms; (3) support
the Sctlement contemplated by this Settlement Agresment i all public statzmeats, including al)
Statemcats in the Couris and alf statements to the news media; and {4) effectuate the final dismissal
with prejudies of the BC Procecdings end Alberta Proceedings as against TELUS, subject to the
Cowts retaining juisdiction to supervise and address mattors related to the implementation and
administeation of the Settlernent Agteement,

3.2 Notice Required

The Plainfiffs and the Clasg Members in the Proceedings shall be given the following notices: (1)
Notice of Certification and Seftlement Approval Heating; (2) Notice of Settlement Agpproval and
Claims Procedures; and (3) termination of this Settloment Agresment if it is properly terminated
pursuant to Sections 7.1 and 7.2 or as otherwise ordered by the Couts,

237130022 105281846,2
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33

34

Forms of Nofices

®

)

The notices required shull be substantially in the forms altuched hereta as Schedule
#A1? (Notice of Certification and Seitloment Approval Heneing) and Selieduls
“A2" (Notice of Sottiement Approvel and Clairas Procedures).

The Notice of Seitlement Approval shell jnclude the procedure for opting-cut of
the Proceedings,

Method of Disseminating Notices

(@

®)
©

@

©

e

The notices requized shall be published in the Following newspapers:
i Vancouver Sum;

(i)  TVancouver Province;

(i)  Calgary Heard: amd

(v)  Edmontor Journal,

Class Counsel shall publish the notices on theiy websites,

TELUS shall publish the Notice of Certification, and Selilement Approval and

Claims Praceduros on its website at www, telus.com and on its Pacehook page for
the entire Notico Pexiod through a page entitled “TELUS Vouchers Availablo,” )

TELUS shall publish two tweets on its Twitter acoount, one at the commencament
of the Notiee Period, and one two (2} weeks prior to the end of the Notice Period,

No individval commmications will be sent to Class Membors by sither Class
Counsel or Defence Counsel, vnless Class Members contact or have contacted
Class Counsel on thelr own initiative, in which cnse, Cluss Counsel may
commuaicate the notices directly to such Class Membe(s),

The Parties will cooperate fn the preperation of any writien cormmunications i
xelation to the Settlement Agreement or the Proceedings.

12
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3.5  Notice Costs

TELUS shall pay all reasonable notice costs as part of the Administration Expenses,

3.6 Motions Approving Nofice

(8} As soon as precticable after the Settlement Agreement is executed, the Plaintiffs
shall bring a raotion before the BC Court for the Firat BO Ordes,

()  Assoonas practicable after seeking tho Figst BC Quder, tho Plaintifts shatl bring
a motion before the Alberts Court far the First Alberta Order,

{6} ThoPust BC Order shall, among other things approve the Notics of Certification
and Settlement Approval Hearing,

(d)  The First Alberta Quder shall, smong other things:

() Cortify the Albertn FProceeding for settlement Pwposes on consont of the
Q Parties, subject to the terms and condiions of this Settlermnent Agreement,
: inclueding TELUS expross rescevation of rights to contest certification of
f any other related or nnrelated proceedings and their xights to defand on the
; ‘nexits any other related or unrelated proceedings; and
i

{i)  Approve the Notice of Certifiontion and Setflement Approval Heaving,

() The foim of the Fizst BC Order shall be substantially in the form attached hereto
as Schedulo “B1”, The form of the Fivst Albexts Qrder shall be substantially in
the form attached hereto us Schedule #8327,

3.7 Motions for Sottement Approva)

! (8)  Acsoonns Praoticable after the Fivst BC Order and First Albortn Order are granted,
: the Plaintiffs shall bring motions before the Cougts To obtain the Second BC Order
and Second Alberta Order,

) Class Counsel will provide the necessary affidavit evidence to support the Cowrts®
approval of the Settloment Agroctont,

C AT 0TS 18462
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(®  TheSecond BC Order shall, among other things:

@

()

(i}

{iv)

Apprave the Seltlement in tespect of BC Class Membexs (other than thoso
who opt-out of the Settlement) on the terms and conditions of this

Settlement Agreement;

Owder and dectare that e Releasors have Folly and fiually yeleased the
Relensed Partles fiom the Released Claims;

Reserve the BC Court's continuing exclusive jurisdiction over the Pazties
to administey, supetvise, construe and enfares 1hiz Sutloment Agveement:

and

Anthorlze the Parties to bring such motions to the Cousts for directions ag

1aay be required,

{d)  ‘The Second Alberte Order shell, among othes things:

®

(i)

(i)

()

Approve the Settloment in respect of Alberta Class Members (othor than
those who opt-out of the Settlement) on the terms and conditiony of this

Seitloment Agreement;

Ouder pnd declare that the Releasors have flly and finally relensed the
Released Parties from the Released Claims;

Resorve the BC Cowt’s sontinuing exclusive jurisdiction over the Pariios
1o administer, supervise, construe and enforee this Settlement Agicenent:

and

Authorize the Parlies to bring such motions to the Courts Tor directions as
may be required,

(&)  Theform ofthe Second BC Order shall be substantially in the formn sitached herelg
as Sehedule C1. The form of the Second Alberta Quder shall bo substantially In
the form attached hersto as Schedule €2,

254731.00221495281846,2
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4] This Selttement Agreement shall only become final on the Bffoctive Date.

SECTION 4:
SEYTLEMENT AMOUNT

41  This Settlemunt provides for a claims process for Class Members 10 make dlaims for
compensation from TELUS in the form of Vouchers and a Cy Prds Dozstion. TELUS’ obligation
hereundor is to make or fung:

I, the Cy Prés Donation;

2, Class Counsel Fees plug applicable taxes;
3. Class Counsol’s disbursemonts and taxes;
4, Mediation Bxpenses;

5. the Voueliers; and

6. Administration Expenses;

42 However, inno event shali the total value of the payments by TBLUS towards the Cy Prés
Donation, Class Counsal Fees and e Vouchers exceed $3,700,000, The paymoent-oftaxes on the
Claas Counsel Pees and Class Counsal’s disbtrsements are iy addition 1o the'$3,700,000. The total
disbursements are to be oapped at $100,000. The Administiation Expeuses, and the Mediation
Expenses are alse in yddition to §3,700,000,

SECTION 5-
CY PRES DONATION

51 CAD $125,000 shell be distributed to the Cy Prés recipients fo be identified apd agreed to
by TELUS and Qlyss Counsel at least two months prior to the Cy Pids Distribution Date, subject
to Court Approval,

52 Inthe event that at the end of the Claims Review Deadling, the total valuo of the issued
Vouchers s loss thay $700,000, TELUS will muke an additional oy pras distribution, equal to the
difforence betweeon $700,000 and the value of the Vouchers issucd, to a cy prds recipient to be

[N
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identificd and agrocd 1o by TELUS and Class Counsel, subject to Cowt approval. TELUS shall
make this additional ¢y prés donation within ninsty (90) days ofthe Claims Review Deadline, The
remainder shall revert back to TELUS, -

SECTION 6
YOUCHERS

61  The Settlemont Armount, less Class Counsel Feos aud the Cy Prés Distribution shall be
distributed by means of Vouchers to the Class Membexs,

62  Voucher Value

Upon spproval of a satisfactory Cloim filed by the Claims Deadline, cach Clags Memher may
obtain a $10,00 Voucher redeemable nt TELUS Corporate Stores for TELIIS Approved Products,

63  Submitting Claims

(8  Class Mombers rozy make & olaim for Vouchers by submitting a completed Claim
Torm online, togather witha satisthctory proofof qualification ag specified below,
to the Claims Administeator prior to the Claims Deadtine,

{(b)  The Notics of Settlement Approval and Claims Procedures shall include g link to
the Claims Administrator’s website, which will include aa electronic copy of the
Claitn Form and information on how to make Claims.

(& All Clatms Forms must include the following information:
@  the Claimant’s name;
()  cwrent telephone nuinber; and
(i) email address.

(& To assist the Claims Administrator in the claims verification Process, Claimants
may also provido the TRLUS telephone number they hold during the Class Perlod
for which they are claiming the Voucher for.

THDN0LI95231346.2
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Claimants rmust also cerlify that they were a TELUS wireless custoreer at some
point during the period batween January 1999 and April 2010 aud that they used
the phone for primarily persoual, fawily or household purposes,

The Claims Administeetor shall approve such Claims without requiring further
documentstion unless thers is reasonable cause to suspect fhat the Claim ig

Trandulent or otherwise imnproper,

64  Claims Review Process

(=)

®

©

@

The Claims Administrator shall review the Claims Forms by the Claims Review
Deadline 1o determine whethey they contain the required documentation, if any,
and whether the Claims are duplicative or atherwise invalid and shail 1gject any
invalid Claims.

The decigion copoerning the validity of any partieular Claim shall be mads by the
Claims Administrator and subject to TRLUS? ability to challenge elnims as set out
in section 6.5 shall be final,

The Claims Administeator shall mzke a defermination of the wumber of Youchers
1 be issued to cach Claimant by the Claims Review Deadline.

TBLUS shall pay all reasonable clairos administration cogts.

The Claims Administrator shall send TELUS pexiodic invoices for the costs of'the
clairas adminisiration wader this Seitlement Agreerment, If TBLUS believes the
amount charged on any invoice i excessive, TELUS may submijt its-objections ta
the Courts for resolution and neod Dot pay the disputed amownt until the Court bas
resolved the objections,

6.5 Challenging Claims

(®

O

TELUS will be antitled to chalienge a Claim on the basis that the Claimant was
not in fact a TBLUS customer during the Class Period, or that the nccount in

question was not 2 business account,

25733.00221095281546.2
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In the eveni of n chatlenge, the Claimant shall ba notified that the Claiin has been
challenged and that they may sppeal the challenge,

Appeals will be determined by Wally Oppel, as independent yeferes, or such other
roforee as agreed to by TELUS and Clags Counzel. Tho independent referes shai
apply the rules provided Lerein to the appeal,

Any such appeal, including e}l supporting documentation, must be clootronically
submitted within thirty (30) days of the date that the notice of TELUS’ challenge
is sent to the Claimant,

There shail b no right of appeal in respect of Claims filed after the Claims Deadline
ox in respest of Claims that the Claims Admindstrator has detenmined to be invalid.

Appeals shall be on the basis of (he documentalion provided to the Claims
Administmtor as part of the claimg process. The Claimant sholl be entitled to
provide proof of their claim in the form of document supporting their stztug as a
Class Member, or thelr use of their phone for primarily personal, family, or
household purposes and TR US may submit evidence in response within 30 days
of secolpt of the Claimant's appeal materials, The relovance and admissibility of
all such evidence is to be determined by the independent referee. The indepondent
teferes shall decide the Appeal on the basis of the evidence admitted and nothing
more,

The independent rofores’s decision on the appeal shull be issued within thirty (30)
days following the deadline for TELUS to submit evidence in rosponse, and is
final and binding and shall not be subject to any further appeal or roview
whatsoever,

In the event of an appeal that the independent referec aecepts the Claimant’s clalm
a8 valid, the Claims Administeater shall jssue & voucher to the Clofmant in
accordance with Seetion 6.6.

AM732,0022195281 3462
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6.6  Issuing and Redeeming Vouchers

{®  During the Claims Perfod, the Claims Administiator shail email the Vouchers for
each Claimbat whose Claim js approved to the email address provided by the
Claimant;

D in the case of cach Claira that TELUS hasnot challenged, within thirty (30)
days following the Claims Deadline; and

(D  in the case of each Claim that TELUS hag challenged vnder Section 6.5
where the Claimant has successfully appealed that challenge, within thirty
(30) days following the final decision of the independent referee,

() Toredeen 2 Vousher for all or part of its face value, 2 Claimant must submit the
Voucher to the TELUS Corporate Store together with TELUS Approved Praducts
by the Redemption Deadline,

C ) 67  Restrictions

e

(®  The Vouchers will not be cligible to offset TRLUS bills for phone, infamet,
television or sechrity plans end services, or for any other puipose other than o
offiet the costs of TELUS Approved Products.

(b)  Vouchers will be distibuted on a fixst come, first served basis, Once Vouchers
have been issuod wp to the maximum Settlement Amount, 5o futher Vouchers will
be fesued.

SECTION 7:

i
' IERMINATION OF SEYTLEMENT AGRTEMENT

71 Right of Termination

(W The Plaintiffs and/or TELUS have the vight to terminate this Seftloment
Agreement in the event that

C, ! 241300020525 1845.2
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i)  any Court declines to approve this Settloment Agreemont op any maferiaf

part hereof:

) auy Count Bpproves this Settlement Agreament in o matetially modified

form other than as amended by the Parties; or

(iii)  the Second BC Order or the Second Alberta Order does not become a Fipal

Ordex,

I the Plaindffs or TELUS cloct to terminate the Settlement Agresment,  written
nofice of termiination shal] be provided, Upon dolivesry of such written notico, this
Settlement Agreement shall be terminated and shall be null and void and haveno
finrther fores or affect, shall natbe binding on the Parties, and sholl not be used g

evidence ox otherwise in any litigation,

Any order, rling or determination made by any Court with xespect to Class
Counsel’s faes and disbursements shall ot be deemed to be a mateyial
madification of all, or apatt, of this Setlement Agreemens: and shall not constitute
by basis for the tormination of this Seltlement Agreament,

72  Lffectof Termination

6]

®

()

In the event of temmination of this Settlernent Agreement, all Parties shall be
testozed ta their respective positions in and with respect to te Proceedings
Inunediately prior to the dete on wlich this Settlement Agreement is signed by all

Parties.

All negoliations, statemenly, ond procsedings telating 1o the Setflement and the
Settlement Agreement shall be deemed to be without prejudics to-the rights ofthe
Paxties, and the Parties shall b deomed to be restored to their respactive positions
existing immedlatoly baforo it was exeouted,

The Plainifs, Class Counsel, TELUS, and Defence Counsc] expressly
aclmowledge that they will ot in any way whatsoover, use the fact oy existence

20
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of this Settlement Agreement as any form, of adwmission, whether of Lability,
wrongdoing, or otherwise, of TELUS or the Plaintiffs,

73 Swrvival of Provisions After Any Termination

If this Settlement Apreement ig terminated, the provisions of thig Settlement Apgreomont will have
1o foxes or effect and all obligations related thoreto shall veage immediately,

SECTION 8:
RELEASES AND DISMISSAYS

81  Release of Relensed Partics

The Parties agree to the Tollowing release which shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect upon the date the Courts® approval of the
Settlernent Agreement becomes a Final Ordey,

®  In exchange for the geitlement benefits hereunder and for other vatuable
considerntion tet forth in the Settlement Agreement, the Plaintiffs and cach Class
Membey, including their heits, succossors and assigns, on behalf of themselves and
aniy other legal or natural persons who may olaim by, thiough or under them,
expressly and irrevacably waives and fully, Tinally axd foraversettles and releuses
el claims, demands, actions, suits and causes of action against TELUS and/or its
directors, officers, employcos, lawyers, insurers or agents, whether lmown oy
unltaown, asserted or unasserted, that any Clags Member everkad, cowdd have had,
now has or hereafter onw, shall or may have, relating in any way to any conduat,
act or omission which was or could lnve beon alleged in the Procesdings which
arise from or relate to contracts for eollular telephone services through TELUS
fiom Januvary 21, 195910 April 2010,

(®)  The Plaintiffs and Class Mombers expressly agree that this Reloase and the Second
BC Order and the Second Alberts Order are, will be, and may be raised ag a
complete defence to, and will preciude any action or proceeding encompassed by
this Release.

21
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The Plaintiffs and Class Mombers shall not now ar heyeafter institute, maintain,
Drosecute, assert and/or cooperate in the institution, cenimencement, filing, or
prosecution of auy suit, action and/or proceeding, against the Reloayed Parties,
cither directly or indirectly, on their own beltalf, on behalf of  class or on behalf
of any oflier person or entity with respect to the claims, cause of action, and/op any
other matters released through this Settlement,

In connestion with the Settlement Agreement, the Plointiffs and Class Mombers
acknowledge that they muy hereafter discover claims mresently unknown or
unsuspected, or facts in addition to or different from those that they now know or
believe to be e concerning the subjcct matter of the Proceedings andfor the
Relense Lerafn, Neveriheless, it 45 the inteation of the Plaintiffs and Clasy
Members in wiocuting this Seitlemoent Agreement fuily, finally and forever 1o
settle, xelease, dischargs, and hold batrmless all such matters, and all clahng
relating thereto which exist, horcafter may axist, or may have sxisted {whether or
not previously or currently assered in any ection or proceeding) with respect to
the subject matter of the Proceodings, except 25 otherwise stated In this Settlomaent

Agrcoment,

Releasors represent and waerant that they are the sole and exclusive owners of all
claims that they personally are releasing under this Settiement Agreoment.
Releasovs firther acknowledge that they have not assigned, blodged, or in any
manner whatsoever, sold, transferred, assigned or cnoumbered any Tight, title,
interest o claim arising cut of or in any way whatsoever pertaining to the
Proceedings, including without loilation, any claim for benefits, prooeeds or
value under the Proceedings, and that Releasors are not aware of anyone otherdhan
themselves olaiming any intarest, in whole or in part, in the Proceedings o in any
benefits, procesds or valuos undey the Proceedings. Class Members submitting a
Claim Form shall reprosent and waant therein that they are the sole and exclusive
owaer of all claims that they personally are releasing under the Settlement and that
they lLave not assigned, pledged, or In ouy mamner whatsaever, sold, transforved
assigned ov encumbered any right, title, interest or claim arising out of or in any

25473.0022195281846,2
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way whatsoever pertaining fo the Proceedings, including without limitation, any
claim for benefits, procceds o value under the Proceedings, and that such Class
Membei(s) are not aware of anyont ather than themselves claiming any intevest,
in whole orin part, in the Proceedings or in any benedits, procesds or valies npder

the Proceedings,

Without in any way limiting it scope, end except to the extent otherwise spesified
in this Seitlement Agreemont, this Release covers withaut limitation, any and all
claims for legal fees, taxos, costs, expert fees or consultant feos, interest, or
litigation fees, costs or any other foes, costs and/or disbursoraents inourred by legal
counsel, Class Counsel, any other legal counse), the Plaintiffs, Class Mambers ap
any other person who claim to have assisted in conforring the benefits under this
Settlement upon the Class.

The Plaintiffs, Class Counsel snd/or any other legal counge] who receives legal
fees and disbursements from this Settlement ackoowledge that they have
conducted sufficient independent investigetion to enter info this Settlement
Agreement-and, by execnting this Setflement Apgreement, stote that they have not
relied upon any statements or representations made by the Released Parties or any
Pexson or entity representing the Released Partles, other than as set foxth in this

Settlement A gveement,

WNothing in tlds Releass shall Dreclude any action to enforos the termns of the
Settlement Agreement, including participation in any of the processes detaifed
herein

Releasors heveby agree mad acknowledge that the provisions of this Release
together constitute an essontial and material term of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberta Oxder,

Without limiting any other provisions hexein, sach Class Member who did not opt-
out will bo deemed by the Settlement Agrecment to have completely and
unconditionalty released and forever discharged the Released Pactics from any and
all Released Claims, including alf ¢laims, actions, causes of action, suits, debts,

23
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dutics, aecounts, bouds, covenants, confracts, and demands whatsoever, whether
lenown or unknown, that were asserted or could have been asserted in the litigation
that s tho subject of this Settlement Agreement,

() The Parties agree that each Class Meruber who did not ept-out will be fovever
barred and enjoined from contiguing, commenclng, instititing, op prosecuting any
nction, litigation, investigation or other proceeding i any court of law or equity,
arbitration, tribunal, procecding, governmental forum, administrative forum, or
any other forum, divectly, representatively, or detivatively, asserting agaiust any
of TELUS, the Released Parties, and/or thivd-party any claims that relate o or
constitute any Released Clalyns coveared by the Settlement Ameerent.

82  Dismissal of Proceedings

Upon the dnte of the approval of the Settlement Agrecment becomes a Final Order, the BC
Proceeding and tho Albesta Froceeding shell be dismissed with prejudice and without costs as

against TELUS. BC Class Members and Alberta Class Mornbers shall be deemed to consent to
the dismissal of the Proceedings, with prejudice and without costs as against TELUS.

SECTION %:

LLASS COUNSEL FEES, DISBURSEMENTS AND APPLICABLYE TAXES

%1 Class Counsel will bring applications t¢ the Courts for approval of Class Counsel Fees,
disbursements and any applicable taxes. Such Class Connsel Feos are awarded at the discretion
of the Cowrts aftey hiearing from Class Counsel,

82  Class Counsel will neither tequest of the Courts, nor accept an owacd for fees in an amount
that exceeds thivty parcent (30%) of $3,700,000 (disburserments up to 8 maxiciem of $100,000 and
applicable taxes on such fees and disbwsements being in addition to such amouit) and TELUS
will not appose such requost, Tha approval of this Settlernent shell not be contingent upon the
approval of Class Counsel Fees.

23 Class Counse! Fees shalt be patd by TELUS out of the total settlement value of $3,700,000.

254T000R155181896.2
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94 Within 72 hours aftey Class Counsel obtain the Conrts? approval of Class Connsel TFeas,
TELUS shall tansfer the monies 5o awarded by the Cowtts for payment of Class Congsel Fees as
directed by BC Class Counsel s0 long a8 the divection is consistent with the Cougts’ approval of
Class Counsel Fees. BC Clasg Counse] shall bs responsible for directing the payment of Clage
Counsel Feas among Class Counsel, consultants and experts at theiv discretion. TRLUS shall have
no liability in conunection with the direction, transfer, and distribution of the Class Covasel Feos
among Class Counse], or otherwise,

9.5  Class Mombors who have retained, or in the process of maldng a claim do rotain, lawyors
1o assist thent in making their individuz! ofafims 1o this Settlement shalf ke solely respongsible for
the legal foos and axpenses of such Jawyers,

SECTION 10;

NQ ADMISSIGN OF LIABOITY

101 Fho Parlieg agueo that, whether or not this Settlement Agreement is {inally approved or is
terminated, this Seitlement Agreement and anything contained herein, and any and il negotiaiions,
documents, discussions, and proceedings associated with this Seitlement Agreement, and any
action talen fo corry out thig Setflement Agreement, shall not be deemed, constiued, or interpreted
to be an admission of suy viclktion of any statute ap law, oy of azy wrongdoing or liability by the
Released Parties op any of them, or of the teuth of any of the claims ar allegations made in the
Proceedings, orjn any other pleading fifed by the Plaiutiffs or TRLUY.

0.2 TheParties further agvee that, whether or notthis Seltlement Agreement i finally approved
or'is torminated, neither this Settlement Agreementnor any document xelating to it shall be offered
in evidence in any action, o proceeding in any cout, agoncy or hlbunal, except to seelc coupt
approval of this Settlerpent Agreement or o give effect fo aud enforce the provisians of this
Settlement Agrecment.

25
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SECTION 11:

MISCELLANECS

111 Motions for Divections

(2 Class Counszl, Defence Counsel, or the Claims Administotor may apply to the
Courts for directions in respect of the implementation and administration of this

Settlemant Agreement.

() Allmotions contemplated by this Settlemeant Agreement, including applications to
the Courts for directions, shall be on notice to the Parties,

112  Released Parties Have No Liability for Administration

The Released Parties have no liability whatsoaver with Tespect to the administeation of 1he
Setifement Agreernent,

O 113 Headiags, atc.

T this Settlomont Agreement:

{®  the division of the Settlement Agreement into seetions and the insertion of
headings aro for convenience of reference onty and shall not affect the construction
or Iutetpretation of this Scttlement Agreoment; and

(B tho terms “thiy Settloment Agreement”, “the Settlement Agreement”, “hereof”,
“hereunder”, “Berein”, “heroto”, and similar expressions refer to this Setlament
Agresment and not to any perticular section or portion of this Settlement
Ameement,

114 Computation of Time

(@  wherethere iz 2 yeference to & number of days between two events, the number of
days shall bo countad by excluding tha day on which the first svent happens and
including the day on which the second event happens, including all ealendar days;
and

W
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(®)  only in the case whero the Hme Tor doing an act expives ou a holiday, the act may
be dono an the next day that is not a holiday,

115 Ongoing Juvisdiction

(@  Bach of the Cours shall retain exclusive jurlsdiction over {he Procesding
commenced in their respective Judisdiction, tho Parties thersio and the Class

Counsel Fees in those Proceedings.

(I} No Pty shall ask a Court to make any order or give auy direction in 1espect of
auy matter of shazed jurisdiotion unless that ordoy gy divection is conditional upon
a.complimentary order or direction being made or given by the other Court(s) with
which it shares jurisdiction over that mattey,

116  Govarniug Law

Seitlement Agreoment shall be govetned by and construed and interpreted in accordance with the
laws of the Province of Britlsh Columbia, but with regard to Class Members of the Alberta Class,
this Settlement Agreement shall be govarned by and construed and interpreted in accordance with

the laws of the Provines of Alberta,
1.7  Entive Agreement

This Settlement Apreement congtitutes the entiro agreement among the Pardes, and Supersedes amy
and all prioy and coatemporaneouy understandings, undertakings, negotiations, Tepresentations,
communications, promises, aprecracnts, agreements in principle, and emorands of
vnderstandlog in connection herewith. None of the Paxties shall be bound by any prior obligations,
conditions, or representations with vespeol to the subject matter of thiy Seftlement Agreement,
unless expressly incorporated herein,

118 Amondmenty

This Settlement Agreement mey not be ynodified or amended except in weiting smd on consent of
al{ Parties hereto, and any such modification or amendment must be approved by the Courts,

27
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119 Binding Bffect

Once the Settlement attaing the Effoctive Date, this Settiement Agrecinent shall be binding upon,
and inwee to the benefit of the Pluintiffs, the Class Members, TBLUS, the Releasors, the Released
Parties, Class Counsel, Defencs Counsel and the Claims Administator.

11.10 Confidential Mauterials

All discovery materials and information of any kind and in any medium (including but not Tirnited
to hard copies, CDs, USB keys, computer filcs, emails and altaclunents), produced oz provided by
any of the Partics either before, an, or after the date of this Settleroent Apreernent, whether
produced or provided informally or pursuant to discovery requests, shall be destroyed within
ninety (90) days of the Effectve Date,

1L Counterparts

This Scttlement Agrecment may be exeouted in connterparts, all of which taken together will be
deemed to constitute one and the same ugreement, and a faosimile signature shall be deemed an
original signature for pwposes of cxcouting this Settioment Aprecment. This Settlement
Agrecment may be delivered and is fully enforceable in eithey or ginal, emuiled, or other electronic
form provided that it is duly exeented.

1112 Negotiated Agreoment

This Settlement Agresment has been the subject of negotiations and diseussions among the Parties,
cach of whichk has been represented and advised by compotent counsel, so that eny statte, cage
law, or rule of infsrpretation. or construction thas would or might cause any provision to be
construed against the deaftor of this Scttloment Agroament shall havo no force and ¢ffect, The
Paities further agres that the lunguage contained or not contained in previous drafts of thig
Settfement Agreement, or uny mgresment in principle, shall have no bearing wpen the proper
inteypretation of this Settloment Agreement,

28
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1113 Dates

Dates referved 1o iy this Settioment Apreement may be altered with fhe written consent of the
Parties and with the approval of the Courts,

1014 Language

‘The Parties acknowledge that they have requited and consented that this Sottlement Agreement
and al! refated doonments e prepaved in Bnglish les parties reconnalssent avoiy exigé que Iy
brésente eonvention et toug fes documents connexes sofont 1édiges en, anglais,

1115 Rocifals

The recitals o this Settlement & preement are tuo and form part of the Scttlepent Agreenent.
1116 Schedules

Tho Schedules annexed horeto form part of this Setifemant Agreement,

111y Aclnowledpmonts

Eaoh of the Pasiies hereby affirms ang acknowledges thay

(a) ke, she, or axepiesentative of the Party with the authority to bind the Party with
Tespect to the matters sot fortlh herein lias read and understood he Settlement
Agicement;

(B the tarms of this Scitlement Agreement and the effects thereof have been Bully
explained to hirm, hex, or the Party’s ropresontative By his, hew, or il counsel;

(&) e, she, orthe Party’s yeprestntative Lally undorstands each ey of the Setffement
Agreentent and itg effect: nad

(& 2o Parly has tetied upon any statement, representation, or inducemont {whethor
mateylal, faise, negligently mads, or otherwise) of any otlier Party with raspect to
the first Party*s decision o execlite this Sottlement Agreement,

23
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1118 Authovized Sipnatories

Each of the widexsigned tepresents that he or she is flly outhorized to enter into the tarns ang
conditions of, and i exeoute, this Sottlemont Agrsement,

1119 Wotice

Whese this Seltlement Agrecoment requires a Party to provide notice or any other communication
or document to another, such notice, cominunication, or dosument shall be provided by email,
facsimile, or letter by overnipht delivery to the fepresentatives for the Party to whom wofice js
being provided, as identified belgw: ’

30
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FOR PLATNTIRRS AND FOR CLASS COUNSEL:

Lomer & Company
210 - 900 Howe Street
Vancouver, BC V62 204

Bruce W, Lemer

Thone: (778)383 7277

Pax:  (778) 333 7273
Boeil: blemor@lemerlavr.en

Crant Lovacs Noxell
400 + 406 Howe Streed
Vancouver, BC V62 24

Axthue M. Grant

Phone: (604) 642 6361
Fax:  (866) 609 6688
Email: agrant@gkn.cn

FOR THE DEFENDANT AND DEFENCE COUNSEL:

Tasken MarHaean DulMoulin LLP
2900 - 550 Burard Steoct
Vancouver, BC V6C 043

Ancrew Borrel]

Alexandrn Mitvetodis
Telephone; (604) 631 3131

Faner (604) 631 3232
Email; aboreli@fasken.com
Ennil: amitietodis@fsken,com

31
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11.20 Date of Bxccution

The Parties have executed this Agreement oy of the date on the cover page.

MICHELLE SEIDEL (7

Signature of Authorized Signatory: 7
Name of Authorized Signatory: Bruce W, Lemer
Lemer & Company
BC Class Counge]
Sigmatue of Authorized: Signatary:
Name of Authorized Siguatoyy: Arthtr M, Grant
Grant Kavacs Novel)

BC Class Conusel

KATHRYN DESHANE @
Signature of Authorjzad Signatory: & [ / Y AL

Name of Authorized Signatory: Brifce W. Lemor
Lemer & Company
Alberta Class Counsel
Signature of Authopized Signatory: M
Neme of Authorized Sigpatory: AvURE M, Grant *
Grant Kovaes Norell
Alberts Class Conngol
TELUS COMMUNICATT ONSINC,
Oorub'fnnﬂ[b;r:
. Andvaw Bayrcdf
Signature of Authorized Signatory: A0 CE L4450,
Nams of Anthorized Signatory: Andrew Bogrel]

Tasken MarBueau DuMonlin LYp
Defenee Counsgel

n
254733.0032195281846,2



O

Schadule “A1»
Long Form Notice

TELUS CLASS ACTION
NOTICE OF CERYIFICATION AND SETTLEMENT APPROVAL HEARING

L Read this notice eavefully ns it mny affect your rights,

THIS NOTICE IS DIRECTED TO:

Al persons who ave vesidents of British Columbis, excluding TELUS Communica tions Inc.’s
(*TREUS") cployess or agenis, who:

a) centracted for cellular telephone sexvices through TELUS from Japuary 21, 1999 #o
April 2005, in the ease of propaid customers oy,

b} comivacted for cellulay telephone services through TELUS from 3 anuary 21, 1999 ¢
April 2010, 4 the case of postpaid custowmers,

(vollectively, the “BC Class” or “BC Class Menbers?)

~AND TO-
All persons who are residents of Alberts, excluding TELUS employees or ngents, whe;

a} contracted for celfulay tolophone services through TELUS from Jaguary 21, 1999 to
April 2005, fn the caso of propadd oustomers or

b} contracted for celiuiay toleplione services through TELUS from Jumuary 21, 1999 to
April 2010, in the case of postpaid customersy,

(collectively, the “Alberta Class™ or “Alberta Mombers” and tg gether with the BC Class, the
“Class” or “Clags Mambers")

1. Nature of the Clags Action

On or ahout January 21, 2005, o Proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michalie Seidsl v, TELUS Communications Inc {(Vancouver
Registry, No. L050143) (the “BC Action™). The BC Class Action was brought on behalf of the
BC Clags,

Court of Queen’s Beneh of Alberta, Kathryn Doshene v, TELUS Communications Ine. fJudiciaI
Distriot of Edmonton, Action Ne. 0503 (3315) (the “Alberén Action” and together with the BC
Class-Action, the “Clagy Actlong™. The Alberta Clags Actlon was browght op behalf ofthe Alberta
Class,

254723,00020 4039440,
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In the BC Clags Action, the Plaintiff olleged that TRLUS? billing practices i xelation (o incoming
calls breached the Busiy ess Practives and Consumer LProfeciton Ace.

In tho Alberta Clags Action, the plainfiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuent to the Fajp Trading Act, R8A 2000,
. F-2 and the Unfair Trade Practices Act, RSA 1980, ¢, 1.3,

I, Sctilement

The parties ave roached a soltlement of the Clasgy Actions, without an admission of Hability on
the paet of TELU » Subjest to approval by the Suprome Court of British Columbiy and the Court
of Queen’s Benel of Alberta (“Settlomont” or “SetHoment Agrecment”),

A Overview

Ithis settlement s approved, Class Members will be eligible to make 2 claim fora, $10.00 voucher
which can be redoemabls gt TELUS Corporate Storos for in-store purchases of accessories and
post-paid devices. The vouchers will not be oligible to offset TELUS bills for phong, internet,
television or security plans and services, or for any other purpose, Vouchers will be distributed on
a first come, fiust serve basie, The vouchers wmust be redeemed within 4 months of the date on

which they are iseued,

TELUS is obliged to find up to CDN $3,700,000 for the redemption, of vouchers, Class Coungel
Tees and a chatitsble donation paid for the benefit of the Class tg & of $125,000 plus disbursersents
p to & maximum of $100,000 and applicablo taxce on such fres ang disbursements. For more

information about #, Ploase visit ¥,

Class Cownsel will be seaking legal fees of sn amount that does not exesed 30% of CDN
3,700,000 a3 well ag disbursements up to a meximum of $100,000 aad applicable taxes on such
fees and disbursements. The applicattons for court approval of Class Coungol’s fee request wiil
be heard at the sametime as the applications for court approval of the Settlement.

This Settloment regolves the Class Actions for all Class Menmbars as against TELUS, If the
settlernent jg approved, a full relense of pll clgiims in the Class Aotions will be granted to TELUS,
This Settlement represents a resolution of disputed clais and TELUS does not admit any

wrongdoing or Iability.
B.  Approval Hearing

The Seftlement remping subjest to apmroval by the Suprezae Court of British Columbia and the
Cowrt of Queen’s Beneh, of Albertn, Applications for approval of the Sefttement wil] bo henrd by
the Supreme Cowrt of British Columbig in the City of Vancouver on # at *, ind the Cour of

Class Members who do not Oppose the scttfelnent are not required to appear at the approval
hearings or take auy othel action st this time. Class Members who consider it desirable or
Recessary 1o seelk the advice and guidance of their own lawyers may do so at their own expesse,

254733,00221K540354d0,
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At the approval heavings, the Courts will consider objections to the Setflemant by the Clasg
Members if the objections are subraitted in writing, by prepaid mail or email to oither of the Class
Counsel's addresses bolow postmarked no later than 10 days before the first approval hearing,

A written objection should include the folowing information:

) the objeclor’s name, susrent mailing address, teleptione aumber, fax number sud emajl
addreys;

b) the reason why the objector believes that they ure & Class Member;
o} a bricf statement of the nature of and teasons for the objection; and

d) whether the objector intends to appeer at the hearing in person or by counsel, and, if by
counsel, the name, address, telephons ourmber, fax nurmber and email address of coungsel,

C. Questions about the Settlement

This notice contains only a summay of the Settleront and Class Members are encomaged to
Teview the complete Settloment Agroement. Ifyou have questions that are not answered online,
Dlease contact the appropiate Class Cownsel jdentified balow.

The law firms Lemer & Company and Grant tepresolts Cluss Mernbers in the BC Action and the
O Alberia Action. They can be reached at.

Lemsr & Company Grant Kovaces Norel]
; 210 =900 Howa St. 400 - 900 Howe St,
; Vaneouvey, BC V67 2M4 Vancouver, BGC V6Z 204
' Attn: Bruce W, Lemer Altn: Arthur M, Gragt

; Phone: 778-389.7277 Phoge: 604-642-6361
| Fax: 778-383-7278 Fexi 604-609-6588

blemer@lemerlaw.ca agrant@sglen, ca
i hitps:/Awww, brocelemer. cony bittps:/Aawr glenco/
INQUIRIES SHOULD NOT BX DIRECTED TO THE COURTS.
D.  Iuterpretntion
This notice conteins a smmary of some of the temms of the Settlement Agreement, If there iza
conflict between the provisions of this notice and the Settlement Agreement incfuding the

Sohedules to the Settlement Agrecment, e texmns of the Settfernent Agreement and/or the Court
orders shall prevai],

0, OpiGue Procedure

A573300221/94039440.1
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I you do 110t want to porticipate in the Closg Actions, you must complete and send an Opt-Out
Form by @ (the “OpteQu Doadline™) to eithoy of the Class Coungel at ths addresses above,

I you opt-out by the Opt-Out Deadline, you may ba able to bring your own lawsuit againgt

TELUS, but you will not be entitled 1o particlpate i

11 the Seftlement,

Opt-Out Forms are pyajlable at 4 or by confacting Class Counse] at the contact information
provided above. AN Clase Members will be bougsd by the terms of the Settlement, untegs they opt-

out of theso Clags Actiops.

Iy, Addiﬁuna]l’ufm'mafinn
atantonal Information

websites, Class Membegs pre encourdged to visit

answered ontine, pleaso contact the appropriate Class Counsel identified above,
INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEXN ALTROVED BY THE SUPREME COURT OF
BRITISH COLUMBYA AND THE COURT OF QUEEN'S BENCH OF
ALBERTA,

Short Rorm Notice
LEGALNOTICE

IF YOU CONTRACTED WITH TRLUS FOR PREBAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND AYRIL 2005 OR POSTEAID CELLUTAR, TELEFHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRYL, 2010 (INCLUSIVE)

YOU MAY HAVE LEGAY, RIGHTS IN A CLASS ACTION rawsurr

What's Thiv dbpurs

Clags netions proceedingy havo beon commenced f
Britlsh Columblz end Alborts alleging that beginning in
Tonvary 1999, TELUS engaged in billing practices that
breoshed consumer piotection logislation in British
Columbia and Alberts (the *Class Actlons™). Tho
proceedings Iuve been cortified in British Columbin,

LSHI1I.00221 /940358440,

The Setftfornent

A sofflemont hes been rosched to resolve the Class
Actlons, subject to {he pproval of the courts in British
Columbia and Alberta, The Dofendants vwill fand up la
$3,700,000 for $10 vouches which can be redesmed ot
TELUS Corporate Stores for inslore purchases of
aecossosics.and postpaid deviees, & $125,060 charitabls
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donetion for the bonefit of Class Mewmbers ps woll ag the certiffontion and appravel of the Settlomont will bo beaed
fegal fees of class counsel jn exchenge for a full relense of by the Court of Quasn’s Bench of Alberta in the City of
all clalms, The Defondants do not admit any Lnbility or Calgory on @ at ¢,
wirongdoing,

Class Members will b bound by the terms of the
Who ls Tnclreded? settlement agreement if approved by the cowrs,
You are 2 class momber in the Class Actions if you are Ifyou wish to comment on or object to the seltlemnents,
Tesident of British Columbin or Alberta and you you mustdo 5o in writing by ¢,

contracted for cellular tslophone servicas through TELUS
botween Januavy 21, 1999 and April 2005 in the casc of Whera Cun X Get More Tuforusion

piapaid ousbomers or between January 21, 1989 and April ,
2010 in the cnso of posfpaid customers (fhe “Clags More Infarmmation oan bo found at W brusslemencom
Meinbers™, www.elinen. You can also contacs Clasz Counsel at the

contnet information below,

Certification and Ssttiemant Approval Beuring
Ttis stcongly recommendad that You reviow the long forip

A hearing ta consider approvat of the Sctloment wilt ba of this Legal Natice, which oan be obtalned on Clygs
heard by the Suprmne Court of British Columbiz in the Counsel’s websites,
Cily of Vancouver on ¢ ar €. 4 hearing to considar

If you are resident in B.C, or Alberta, contact:

Lewmer & Company Orant Kovaos Norall
210~300 Howe St. 400 - 900 Hows St.
Vancouver, BCV6Z 2M4 Vancouver, BC V52 20
At Bruce W, Lemer At Arthor M. Grant
Phone: 778-383-7277 Phone: 604-642-6361

blemer@lomerlaw.ca sgrani@gln.ca

This notice containg n summary of some of the terms of the setticmant egreainent in the Class Actions. If there fsa
conflict befween fhe Provisions of this notice and settlement sgreement, including the sohadules to the soitlement
tpeoment, the settlomestt agreesnent shall prevail,

254733.0022194639410.1
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Schodule sA2H
TELUS CLASS ACTION

NOTICE or T SETTLEMENT APPROVAL AND CLAIMS PRO CEDURES

L Read this notice carefully ss i may affect Yyour righty, j

THIS NOTICE X§ DIRECTED TO:
All persons who aye regidents of Britisl Columbin, exeludin g TELUS Communicaiions Ine,’s
("TELUS™) employecs or ageuts, wlio:
©) contracted for collular telephone services through TELUS from Jawaary 24, 1999 ¢
April 2005, in the case of prepaid customers or,

d) coutracted for collulny telephone services throwgl TELUS from Jonuary 21, 1999 to
April 2010, in tho easo of Dostpaid customery,

{collectively, the By Class” ox “BC Clasy Mombers”)

~AND 70
All persons who ape resideats of Alberta, exciading TELTS employees or agonts, who:

) contracted for collular telephone services through TELUS from Jamuary 21, 1999 1o
April 2005, in the case of prepaid customers or

d) ceatracied for collular telephiono sexrvicey trough TELUS from January 21, 1999 g
April 2010, fa the case of postpaid customeys.

(colicetively, the “Albertn Clasg® or “Alhertn Members® nnd together with the RC Class, the
“Class” or “Class Membery”)

L Nature of the Clags Action

On or about Janvary 21, 2005, a proposed class action was cormmenced against TELUS i the

Suprame Court of Britjsh Columbin, Michelly Seidel v. TELUS Compnmications Ine (Vancouvey

Regisuy, No, L050143) {tho *“RiC Action™). The BC Class Action was brought on behalf of the
ass,

BCC]
On or about Februery 18, 2005, 2 proposed class action was cormenced against TELUS i the
Court of Queen’s Benoh of Albesta, Kathryn Deshane v, TEL US Communications Ine. (Judicial

District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the B
Class Action, the “Class Actions"), The Alberta Class Action was brought on behalfofthe Alberta

Clasgs,

234720.0022144039440,)
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In the BC Clags Action, the plaintiff alleged that TELUS* billing practives in relation to incoming
calls breeched the Business Practicas and Conswner Protection det,

In the Alberta Clags Action, the plaintiff alleged that THLUS billing practices in relation 1o
tncoming calls constituted unfiiy acts and practices putsuant to the Fair Trading det, RSA 2000,
¢. F-2 and the Unfalr Thade Practices Aet, RSA 1980, c. 113,

LA Sotflement

The parties reached a settloment ofibe Class Actions, witlout an admission of liability ou the part
of TELUS, wihich has been approved by the Supreme Court of British Columbia and the Court of
Queen's Bench of Alberia (“Settlement” or “Settlement Agreement”).

Class Members are eligible to make & claig for 2 $10.00 voucher which can be redeemed at
TELUS Corporate Storss for in-store purchases of accessoxies and post-paid devices, The
vouchers will not be eligible to offset TELUS bills for phone, intemet, television op seewdiy plans
and serviges, or for any other Pwpose, Vouchers will be distributed on a first come, fivst serve

basis,

TELUS is obliged o fand the redenption of vouchers, Clasy Connse] fees and a $125,000
charitéble donation paid for the benefit of the Class to 9. The total of these amounts shall nat
exceed CDN $3,700,000, Tn addition, TELUS will pay disbusements up to = maximum of
$100,000 and applicable tuxes on such fees and disbursements For more Information about ®,

Dlease visit @,

This Setlement resolyes: the Class Actions for all Class Metubers as against TELUS, If the
settlement is approved, s full telease of all claime {n the Clags Actions witl bs granted to TELUS,
This Settlement Tepresents a resolution of disputed olalms and TELUS does 1ot admit any

wrongdoing or liability,
o0, Claiins Process

A, Submitting a Claim,

To qualify for a voucher, you must submit a completed slatm form with the Claims Administrator
online at; ¢

Your claim fora must fuclude the following information;
a) yourname;
b) cument telephone number; and
¢) cnail addecss.

Younuy also provide the TELUS phone nurnber youheld between January 21, 1999 10 April 20035
for prepaid Gustomners, and January 21, 1999 and Aptil 2010 for postpaid castomers,

254733.0022 15403440 1
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Your elabe’s form mrust be s boitied by &,
The Claims Administator shall review the elaims forms by # to eithor Bpprove ur reject claims.

B, Challenging a Claim

TELUS will be entitled to challenge a claim on the basis that claimant was not in fect 2 TELUS
customer during the relevant time period, or that the account in question was got g business
account,

In the avent of a challenge, you shall be notified that your claim has been challenged and that you
ey appeal the challenge. Appeals will be determined by anisdependent reforas, Any such appeal,
including all supporting documentation, must be clectronically submitted within 30 of the dafe that
the notice of TRLUR chatlenge is sent to you.

There shall be no right of appeal in respect of claims filed.after the claims® deadlne op in respect
of olaimg that the CJaims Administraror has determined to be ihvalid,

Appeals shall be decided on tho basis of the documentation provided to the Claims Administeator
85 pat of the elafims process, You shall be entitled to provide proof of your clalm in the form of
document supporting your status as a Clags Mermaber, or your use of yeur phone for primazily
personal, fawnily, or housshold purposes and TELUS may sabmit evidenco in response within 30
days of receipt of yayr appeal materials. The relovases and admissibility of all such evidance is
1o be determined by the independent referes. The independent referee shall decide the appeal on
the basis of the evidepce admitted and nothing nore,

The independent referes’s decigion on the appeal shall be issued within thirly (30) days following
the deadline for TELUS to submit evidence in response and is final and bind ing and shall not be
subjeot to any further appeal or review whotsosver,

¢ Obiaining and Redeeming Vouchors

The Claims Administrator will email the vouchers 1o each approved claimant to the emai] uddress
provided by eacl claimant,

To rodeern a voucher Tor all ov part of its face value, you mwust submit the voucher to a TELUS
Corporale Store together with in-store purchases of accessories and post-paid devices within 4
months aftar the date of voucher {ssuance,

The Vouchers will not b eligible to offset TELUS bills for phons, intermnet, television or sechrity
plans and sorvices, or for any other purpose other than to offset the costs of in-store purchases of

accessories und post-paid devices,

Vouclers will be distributed on & first come, first served basis, Once Vouchers have bean issued
vp to the maximum settlement amount, no further veuchers will be jssucd,

254733,00221/94099440, |
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C. Questiong

This aotice containg only » summary of the Settlement and Class Mombers are enconragad o
review the complete Setflemant Aprecraent,

If you huve questions that are not enswered onfine, pleaso contact either the Claims Adminjstratox
at ¢ or the appropriate Class Counsel identified bolow,

The law fitm of Lemer & Company reprosents Class Members n the BC Action and the Alberta
Action. They can be rexched at:

Lemer & Corupany Grant Kovacs Norell
210~ 900 Howo St. 400 - 300 Howe St,
Vancouver, BC V62 204 Vancouver, RC V62 2M4
Attn: Bruce W, Lepey Atto: Avthur M. Guant
Phone: 778-383-7277 Phone: 604.542-6361
Bay: 778-383-7278 Tax: 604-609-6688
blemer@lemerlaw.ca sgrant@glen.ca,
https:/Frwrw.brucelomer. com/ https:/fwww.gln.cu/

INQUIRIES SHOULD NOT BE DIRECTED TO THL COURTS,
D, Interprotation '

This notice confains a summary of somo of the terms of the Settlement Agreement. If there ig a
conflict betwoon the provisions of this notite and the Seilement Agreement ineluding the
Schadules to the Settiement Agreement, the terms of the Settlement Agreament and/or the Courl
orders shall prevail,

Iv. Addiﬁonalfrnfgmggﬁng

This notice is given to ¥ou on tho basis that you may bo a Clasg Member whose rights could bo
affected by the Clags Actions, This notics should not be understood a5 an oxpression of ay
opinion of the Courts as to the merits of any claim or dofonces asserted fe the Class Actlons, Its
sale pupose is to inform you of the Class Aclions so that you may decide what steps to take jn
xelation to it,

This notice containg o summary of the Class Actions and fhe Setflement Agresment, Furthar
dutails regarding the Class Actions and the Settlement Agreement can be found on Class Conngel’s
wobsites, Class Members nre encoutaged to visit the wehaiies, Ifyou have questions that are not
answered online, please contact the approgriate Class Counsol identified above,

INQUIRIES SHOULD NO'T B DIRECTED TO THE COURTS,

234733,60221/94038440, 1
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[:mrs NOTICE HAS BREN APPROVED BY

OF QUEEN'S BENCY OF

THE SOPREME COURT OF
BRITISH COLUMEIA AND THE COURT
ALBERTS,
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Shart Form Notice
LEGAX.NOTICE

1 X0U CONTRACTED WITE TELUS FOR PREPALD CELLULAR TELEPRONT SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTEAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (ON CLUSIVE)
YOUMAY HAVE LEGAL RIGETS IN A CLASS ACTION LAWSIHT

What's This dbour?

Class actjons procoodings have been commenced i
Brltish Columbin end Albertn alloging that beginning i
Januery 1999, TELUS engaged in bilfing practices that
breached aonsumer protection legislation in British
Colembis and Alborta (the “Class Actions™). Tho
proteedings havo besw certified {n Britfsh Columbia and

Albeita,

The Settfemans

A settlernont bug besn reached to resolve the Clags
Actions, which: hos bean spproved by the courds in
Biltieh Columbin ond Alberia, The Defordants will fune
somponsution, 1ot o wiceed the tofal of yotto exceed
£3,700,000, for $10.00 vouchers whiak can be redeemad
at TELUS Coxpotate Storo for Instore purchases of
aceossories and post-paid devicas, along with Cings
Coungel fees und a charitable donation for the benefit of
Class Mombers fn exchangs fox o full release of all
olaims, The Defendants do not admitany Liability or
wrongdoing,

Whe is Included?

You are a class mamber in the Cless Actions if you e
resident of British Columbia or Albertn and you
contracted for eallular telephone servicos through
TELUS between Jarmary 21, 1959 uad April 2005 in the
case of prepeid customels oy between Jouary 21, 1999
aid Aprl 2010 in the sese of posipaid enstomers (the
“Class Membeys™,.

Claims Procedure

To qualify fora veucher, you must submit o completed
olaim form with the Claima Adninisitatar ontine at <,
Your claim forin must includy your name, current
telophone awmber and email rddress, You may also
provide the TRLUS phena nuovber you held betwesn
January 21, 1999 and April 2005 for prepaid customers
or Janunry 21, 1999 1o Aprii 2010 for postpaid
Qustamors, You alse must cartify that you wovs o

254733.00221/54038440,1

TELUS coliutar telephone custamer nt soma point during
the petiod between Janurry 1399 and April 2010,

Your cfaim form must be submitted by <,

IEyour claim is spproved, the Claims Administrator will
email the ouchers to the email you provided in your
claim form.

Where Cin X Get More Informution?

Morb information can ba found at -brycelemer.con
or wwwhgkn.ca, You con also confuct Cluss Counsal at
the conlact Information balow,

iz strongly vacommended that youreview the long form
of this Legal Notice, wivish can ba obtained on Class
Couvnsel's websites,

If you are rasident iz B.C, or Alberta, coutact:

Lemer & Company

210 - 200 Howe St,
Vaneouver, BC V6Z 2Md
Adtn: Broce W, Lemer
778-383-7277

bemon@lenerinw.ca

Grant Kovaea Norell
400 ~ 500 Howe St,
Vancouver, BC V6Z 204
At Avthuy M, Gragt
§04-642-6361

gg[an!@gku,gn

This notics contains a summnery of some of'the tepms of
the settlermont agreement in the Class Aotions, If there js
e conflict botwean the provisions o2 this noljeo and
Seltfornont agrecmicnt, including the schedules w the
settlement agreement, the ssttlemant teroemont shall
provail,
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No. 1050143
Vangouvey Registry
IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Micheile Seidel
Plaings
AND;
TELUS Communientions Inc,

Defendant

BROUGHT UNDER THE CLASY PROCEEDINGS ACT, R.8B.C. 1996, ¢. 50

ORDER MADE AYTER APPYLY CATION

BEFORE THE HONOURABLE JUSTICE 5>

hnd A
M et e

ON THE APPLICATION OF ihe Plaintiff coming on for hearing at ¢ an ¢ and on hearing &
and +;

THIS COURT ORDERS thai:
1 Al capitalized terms In this Ouder ave the semg meaning sg defined in sueh Settlement
Agreoment attached 85 Schedule “A to this Order,

2, The Boun of the Notiep 8s aflached at Schedule “A1™ to the Settlement Agreement is
approved,

3. Any Class Member resident in British Columbia whe wishes 20 opt-out of the.action must
do 50 by sending a written, completed opt-out form to BC Class Counse] on or before the
date that 15 © days from the date of first publication of this Notico,

A534733.00220/5403944 0,1
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4. The muethod of disseminating notice s provided for in the Settlement Agreement is
approved,

5 This Order is contingent upon paralle| orders being made by the Court of Queen’s Bench
of Alberta,

THE FOLLOWING PARTIES APPROVE THE FORM .OF THIS ORDER ANP CONSENT TO
EACH OF THR ORDERS, TF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

Signsture of
QParly & Lawyers for Plaintiff

Bruce W, Lemer

Arthur M, Grant

Signature of
O Party B Lawyer for the Defendant

Andrew Bogell
BY THE COURT

REGISTRAXR,

A34733.00231 AM0IM440.1
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COURT RILE NG,
CQURT

TUDICIAL CENTRE
APPLICANT
RESPONDENT

DOCUMENT

ADDRESS FOR SERVICE
AND CONTACT
INFORMATION Of
PARTY FILING THIS
DOCUMENT

Sehedule “Ba»

0503-03315

Cowt of Queen’s Bench of Alberia

Edmonton
KATHRYN DESHANE
TELUS COMMUNICATIONS INC.

ORDER

Pasken Martinean Dudvioulin LLP
Banisters & Solicitors

2800 - 550 Burard Strect
Vancouver, BC V6C QA3

Attention: Andeew Bogrell
Telephone: +1 604 6313195
Facsimilae; -+ 6014 632 3105
File Net 254733.00221

DATE ON WHICH ORDER, WAS PRONOUNGED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice <>

ORDER

UPON THE APPLICATION of the Appliennt, Kathtyn Deshane, coming on fop heaving nt

Edmonton, Albeita on €; AND ON HE

ARING ¢, counsel for the Applicant; ANDY ON

HEARING 9, counsel for the Respondents TELUS Communications Tne., AND ON READING

the material filed;

IT IS HERERY ORDERED TIAT:

254733.0022106033440.1
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All capitalized terms in this Ordes have the Same meaning as defined in sueh Settlement
Agreement attached as Sehedude “4» {o this Order,

This action be certified as a clasy proceeding under the Class Proceedings det, S.4,
2003, ¢ C-16.5, on consent of the Parties, subjeet to the terms and conditions of the
Scitlerment Agrecment, including TELUS® express reservation of rights to confest
certification of any othes related or varelated proceedings and thair 1ights to defend on
the merits any other related or unrelated proceedings;

Tha Class be deseribed g5 all persons who are residents of Alberta, excluding the
Defendant’s employeos or agents, who:

a) contracted for cellular telephoue sarvices through TELUS fiom Janwary 2f,
1998 10 April 2005, in the casa of prapeid customers or

b) contracted for cellular telophone services through TELUS from Janwary 21,
1999 to April 2010, in the case of posipaid customers,

The Plaintiff, Rathryn Deshang, be appointed as the Tepresentative plaintiff for the
Class for the purposes of settlemont,

The Class ssserts claiiog that the Defendant engaged in nets gud practices that constitute
unfait acts and practices pursuant bo the Falr Trading Aor, 1S4, 2000, e. F-2 and the
Unfatr Tyade FPraciices det, RSA. 1980, ¢, U-3. Tha relief sought is damages,

The following issue is certified ag & common issue: During the period of anuary 21,
1999 to Apill 2010 {the “Material Time™), wore the Defendant’s vepresentations to the
Class In relation to how they would be charged for incoming calls such that they
constituted constitute wnfuir aots and practices pursuant to the Faip Trading dot, RSA,
2000, ¢, P-2 sud the Unfair Trade Practices Act, RSA 1980, ¢, U.3%

AND IT IS BEREBY FURTHLR ORDERED THAT the form of the Notice as
altached as Schedule "A1" to the Seltlernent Agreement Is approved,

ANDIT IS HERERY FURTECR ORDERED THAY aoy Class Member resident in
Alberta who wishes to opt-out of the-action must do so by sending a writton completed
opt-vut form to Alberta Cluss Counsel on or before the dete that iy 4 days from tho
date of fizst publication of this Notice,

AND IT IS HEREBRY TURTHEER ORDERED THAT the method of disseruinating
notice ag provided fop iy the Settlement Agreement i approvead,

234733,00221/94039440,1
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0. ANDIT XS HERERY FURTHER ORDERED TIAT this Oxder is contingent upon
Paalie] orders being made by the Supreine Cowtt of British Columbia,

Justice of the Comrt of Quesn's Beneh of Alberia

154733.00221/2403944D,1
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Soledule “C1»
No, L050143
Vaneonvey Repistry
IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEERN:
Michelle Seide]
Plaiotis
AND;
TELUS Communications e,
Defendant

BROUGHT UNDER THE CLASS PROCEEDINGS ACT, RSB.C. 1998, ¢. 50

ORDER MADE ARTER APPLICATION
% 3
BEFORE )  THEHONOURABLE JUSTICE <@ )) ¢
)
) }

ON THE APPLICATION OF the Plaintiff coming on for hearing at © on $ and on heaving 9
and ¢

BY CONSENT THIS COURT ORDERS that;
L The terms of the setflement zenched between the parties as set ouf in the Setilement
Agreement attached ag Schedule “A" to this Ouder are heveby approved and that a1]

capitalizad tevms in this Ordey have the same meaniog as defined in such Seftlement
Agreement,

2 The Settfement Agreement is {uir, reasunable and i the best Intevests ofthe BC Class,

3. The Releasows, other than those who opt-out of the Settlement, have Tolly and finally
releagad the Released Payties Hrom the Released Clairss,

4. The form of the Notice ag attached at Schedule “4%" 1o the Sotternent Aprecment is
approved,

254733.00221 94039440,1
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5.
6.
7
8

-5.

The method of disseminating notice ag provided for in the Settlament Agicement is
approved.

This Court zetains conlinuing exclusive jurisdiction over the parfies to adminigter,
supervise, canstrue and enforce this Settloment Agreament.

The parties may bring such otions to this Court for directions us may be zequired unti]
the Bffective Data,

The Action will be dismissed without costs following the fill implementation, of the
{erms established by the Bettlement Aprosment,

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE WNDICATED ABOVE AS BEING BY

CONSENT:

Signatues of
OParty B Lawycr for the Plaintiff

Bruce Lemer

Signature of
O Party B Lawyer for the Defendant

Andrew Borrel]
BY THE COURT

REGISTRAR

254733.00221/M038440,]
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Schedule “C2»
COURT FILENO, 0503-03315
COURT Court of Queen’s Beuch of Alberts
JUDICIAL CENTRE Edmenton
APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS INC.

DOCUMENT ORDER

ADDRESS FOR SERVICE PFasken Martineaw DulMoutin LEP

AND CONTACT ) _
INFORMATION OF pagaas & Solcitos

TPARTY FILING TS - 350 Burrard Street
DOCUMENT Vencouver, BC V60 0A3

Attention: Andrew Boreel)
Telephone: +1 604 631 3195
Facsiraile: +1 604 632 9105
File No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice <>

ORDER

UPON THE APPLICATION of the Applicant, Kathuyn Deshane, coming on for bearing at
Edmonton, Alberta on ., AND ON HRARING ®, counsel for the Applicant; AND ON
HEARING ¢, ooansel for he Respondonts TELUS Communications Inc, AND ON READING
the material filed:

IT IS XIERERY ORDERED THAT:

L, The terms of the setlament reuched botween the partios gs set out in the Settlement
Apreement attached as Schoduls “A7 1o this Ovder are heyeby approved in respect of

254733.00224/94030440,1
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the Alberta Class Membeys, other than those who opt-out of the Scltiement in
aceordance with the tepms of the Settlement Agresment, and that ali capitalized ferms
in: this Order have the same mezning ns defined in such Settlement Agreement.

The Settlemont Agreement is Taiy, reasonable and in the best interests of the Alberta
Class,

In accordance with the Settlement Agrecment, thig Proceeding is certified on consent
83 nolasy proceeding, subject to the terms and conditi ons ofthis SetﬂementAgmement,
Including the Defendant’s express yeservation of 7ights to confest certification or
authorization of any ofhier yolated or unrelafed proceedings and their zights 1o defend
on the merits any other rolated or unrelated proceedings.

The Releasors, other than those who opt-out of the Settlement, have fully and fnally
released the Released Parties from the Released Claires,

The form of the Notics &s aitached at Schedule A2 to the Settlement Agreoment js
approved,

The method of disseminating notice ag provided for in the Settlement Agrecment is
approved.

Tho parties may bring such metions to this Court for direotions ag ey be required unt)
the Effective Dae.

The Action will be dismissed without costs following the full implementation of the
terms established by the Sotiloment Agieement,

Justice of the Court of Queen's Bench of Alberta

254930.0022 14440334410, §
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S5eHEDULE B

AMENDMENT TO SETTLEMENT AGRELMENT

Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC
(Supreme Court of British Columbia,
File No. 1050143, Vancouver Registry)

-and -
DESHANE v. TELUS COMMUNICA TIONS INC.

(Court of Queen’s Bench of Alberta,
Action No. 0503 03315, Judicial District of Edmonton)
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the Plaintiffs in the Proceedings, and to avoid firther expense, inconyenience and the distraction
of burdensome and protracted litigation;

G. WHEREAS, TELUS does not admit, through the execution of this Settlement Agreement
or otherwise, any unlawfirl conduct, wrongdoing or blame of any kind, on its behalf or on behalf
of its corporate successors or Predecessors, either as alleged or at all;

H WILEREAS, the Parties intend by this Settlement Agreement to resolve all past, present,
and future claims of Class Members in any way arising out of or relating to the Proceedings;

L WHEREAS, Class Counsel and TELUS, through counsel, have engaged in extensive,
atm’s-length negotiations, and attended a facilitated confidertial medistion conducted with an
experienced mediator, that have resudted in this Settlement Agreement;

1. WEEREAS, the Plaintiffs and Class Counsel have reviewed and fully understand the terms
of this Settlement Agreement and, based o their analyses of the facts and law applicable to the
Plaintiffs’ claims, and kaving regard 4o the burden and expense in prosecuting the Proceedings,
including the risks and uncertainties associated with trials and appeals, the Plaintiffs and Class
Comnsel have conoluded that this Settlement Agreement is fal, reasonable, and in the best interests
of the Plaintiffs and the Class Members;

K. WHEREAS, the Parfies therefore wish to, and hexeby do, fully and finally resolve the
Proceedings against TELUS without admission of liability;

E. WHEREAS, TELUS expressly reserves its rights to contest cettification of any other
related or wrelated Proceedings and its ights to defend on the merits any other related or unrelated

proceedings,

NOW, THEREFORE, in consideration of the covenants, agrecruents, and releases set forth herein
and for other good and valuable consideration, the receipt and sufficiency of which is herehy
acknowledged, it is agread by the undersipned on behalf of the Plaintiffs, Class Members and
TELUS that all claims of Class Membets shall be settled and that, on the Effective Date, Class
Counsel shall file a Consent Dismissal Order without costs in. each ofthe Proceedings dismissing
all claims against TELUS with like effect as if after & trial upon the merits subject to the Court

234733,00221/9528 18462
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@D

BC Class Counsel means Lemer & Company and Grant Kovacs Norell.
BC Conrt means the Supreme Court of Britishk Columbia,

BC Plaintiff means Michelle Seidel.

BC Proceeding means Michelle Seidel v, TELUS Communications e, (Supreme Court of
British Columbia, Vancouver Registry, No. L050143),

Claim meang the request made by Class Members or theis representatives for Vouchers, ag

provided for in Section 6.3,
Claitmant means a Class Member who submits a Claim Form pursuagt to Section 6.3,

Claia Forms means the online form which must be subrmitted fo the Claims Adminiskator
by Class Members in order to claim a Voucher Duisuant to Section 6,3,

Clattus Administratos means the entity appointed by the Courts to administer his
Settlement Agreement, end any employess of such entity.,

Clatins Deadiine is the date that is six (6) months fiom the Claims Period Commencement
Date,

Claims Period means the period beginning on the Claims Period Commencement Date and
ending on the Claims Deadline, The Claims Period may be extended by agreament of the
Parties or subsequent order by the Courts.

Clalms Period Commencepment Date masns the date that Notice of Settlement Approval
and Claims Procedies is fist published.

Claims Review Deadline is the date that is thirty (30) days after the Claims Deadline.
Class Counsel means BC Clags Counsel and Alberta Class Counsel,

Class Counsel Fees inglude the fees of Class Counsel in the proseoution of the
Proceedings, as outlined i Seotion 9. Class Counse] Fees are subject to approval of the
Courts on application by Class Coungel,

254733.00221/9528 18462
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34)

(33)

(36)

37
(38)

(39)

40)

(1)

First BC Order means the order issned by the BC Court to approve the Notice of
Certification and Settlement Approval Hearing,

Mediation Expenses means the Mediator’s fees.
Notice Period menus six (6 months ffom the Claims Pesiod Commencement Date,

Notice of Cortification and Settlement Approval Hearing means the form of notice as
2pproved by the Courts to inform Class Members of: (1) certification of the Proceedings,
the definition of Class Members and the definition of the Class Period; and (2) the dates
and locations of the hearings to approve this Setflement Agreement and the priuciple
clements of this Settlement Agreement,

Notice of Settlement Approvel and Claims Procedures means the form of notice as
approved by the Courts to inform the Class Members of: (1) the approval of this Settlement
Agreement; and (2) the Pprocess by witich the Clags Members may apply to claim Vouchers,

Objection: Date meens the date by which Class Members must deliver to Class Coungel
any written objections to the Settlement, along with any supporting documentation. Clags
Counse] shall ensure any written objections recejved by the Objection Date are served on

counsel for TRLUS and filed with the Couxt,

Opt-Ont means & Class Member who has submitted a valid writien election to opt-out of

cither of the Proceedings,
Parfies means the Plaintiffs, Class Mermbers, and TELUS.
Plointiffs meavs the BC Plaiatiff and Alberta Plaintiff,

Post-Paid Devices means mobile devices (telephones and tablets) purchased in conjunction
with. a post-paid plan for wireless services,

Proceedings means the BC Proceeding and the Alberta Proceeding,

Redemption Deadline means four (4) months after the Date of Vouchey Tssnance,

254733,00221/95281846.




(50) Poycher(s) means 2 $10 voucher redeemable at TELUS Corporate Stores for in-store
purchases of accessories and Post-Paid Devices only which shall be issued and redeemed

puzsuant to Sections 6.6 and 6.7,

SECTION 2:
CONDITION PRECEDENT - COURT APPROVAY,

2.1 Subjectto Sections 7.1 and 7.2, this Settlement Agreement shall be null and void and of'no
force or effect unless both the BC Court and Alberta Comt approve this Settlement Agreement,
the orders contemplated herein have become Final Orders and the Effective Date has occurred,

SECTION 3:
SETTLEMENT APPROVAL

3.1  Best Bffores

The Parties will use their best efforts to: (1) recommend approval of this Settlement Agreement to
the Courts; (2) obtain approval of this Settlement Agreement and to carry out its terms; (3) support
the Settlement contemplated by this Settlement Agreement in all public Statemenys, including all
statements in the Courts and all statements to the news media; and (4) effectuate the finel distnigsal
with prejudice of the BC Proceedings and Alberta Pro ceedings as against TELUS, subject o the
Courts retaining furisdiction to supervise and address mattexs yelated to the implementation and
administration of the Settlement Apgreement,

3.2 Notice Required

The Plainfiffs and the Class Members in the Proceedings shall be given the following notices; ¢
Notice of Certification and Settlement Approval Hearing; (2) Notice of Settlement Approval and
Claims Procedures; and (3) termination of this Settlement Agreement if it is broperly terminated
pursuant to Sections 7.1 and 7.2 or as otherwise ordered by the Couuts,

13
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3.5  Notice Costs

TELUS shall pay all reasonable notice costs ag part of the Administration Expenses,

3.6  Motions Approving Notice

(&  Assoon as practicable afier the Settlement Agreement ig execufed, the Plaintiffs
shall bring a motion before the BC Court for the First BC Order.

(b)  As soon as practicable after seeking the First BC Order, the Plaintiffs shall bring
amotion before the Alberta Court for the First Alberta Order.

(6} The First BC Order shall, among other things approve the Notice of Certification
and Seftlement Approval Hearing,

(@  TheFist Albexta Order shall, among other things:

1) Certify the Alberta Proceeding for sottlement PuIposes on consent of the
Parties, subject to the terms and conditions of this Settlement Apreement,
ineluding TELUS express reservation of rights to contest certification of
any other related or untelated proceedings and theix tights to defend on the
melits any other related or unrelated Droceedings; and

()  Approve the Notics of Certification and Settlement Approval Hearing.

(&)  The form of the First BC Order shall be substantially in the forrn attached hereto
as Schedule “BI”, The form of the First Alberta Order shall be substantially in
the form attached hereto as Schedule “B2>,

3.7 Motions for Setilement Approval

(8  AscoonaspracHcable after the First BC Order and First Alberta Order are granted,
the Plainiiffs shall bring motions before the Cousts to obtain the Second BC Order

and Second Alberta Order.

()  Class Counsel will provide the necessary affidavit evidencs to suppozt the Cowrts®
approval of the Seitlement A greement,

13
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(D This Settlement Agreement shall only become final on the Effective Date.

SECTION 4:
SETTLEMENT AMOUNT

41  This Seitlement provides for a claims process for Class Members to make claime for
compensation from TELUS in the form of Vouchers and 2 Cy Prés Donation. TRLUS® obligation
bereunder is to make or fimd:

1. the Cy Prés Donation,

2, Class Counse] Fees plus applicable taxes;
3. Class Counsel’s disbursements and taxes;
4. Mediation Bxpenges;

5. the Vouchers; and

6. Administration Bxpenses;

42  However, in no event shall the total value of the payments by TELUS towards the Cy Prés
Donation, Class Counsel Fees and the Vouchers exceed $3,700,000. The payment of taxes on the
Class Counge] Fees and Clasg Counsel’s dishursements are in addition to the $3,700,000. The total
disbursements are to be capped at $100,000. The Administration Bxpeuses, and the Mediation

Expenses aze also in addition to $3,700,000.

SECTION 5;
CcY DONATION

51  CAD $125,000 shall be digtzibuted to the Cy Prés recipients to be identified and agreed {o
by TELUS and Class Counse! at least two months prior to the Cy Prés Distribution Date, subject
to Court Approval,

5.2 Inthe event thet at the end of the Claims Review Deadline, the total value of the issued
Vouchers is less than $700,000, TELUS will make an additional cy prés distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, to & oy ptés recipient o be

i3
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Claimants must alsg certify that they were a TELUS wireless customer at some
point during the period betweosn January 1999 and April 2010 and that fhey used
the phone for primarily personal, Tamily or household DPULPOSES,

The Claims Administiator shall approve such Claims without requiving futher
documentation unless there is reasonable cause 1o suspect that the Claim is

fraudulent or otherwise improper.

64  Claims Review Process

()

()

©

CY

The Claims Administrator ghall review the Claims Forms by the Claims Review
Deadline to determine whether they contain the required documentation, if any,
and whether the Claims are duplicative or otherwise invalid and shall refect any

invalid Claims.

The decision concerning the validity of any particular Claim shall be made by the
Claims Administrator and subject to TELUS® ability to challenge claims as set ont

in section 6.5 shall be final.

The Cleims Administvator shall male a determination of the number of Youchers
to be issued to each Claimant by the Claims Review Deadline.

TELUS shall pay all reasonable olaims administration costs.

The Claimos Administrator shall send TBLUS periodic invoices for the costs of the
claims administration under this Settlement Agreement. If TELUS believes the
amount charged on any invoice is excessive, TELUS may submit ifs objections to
the Courts for resolution and need notpay the dispited amount unti] the Court hag

resolved the abjections,

6.5 Challenging Claims

(&)

TELUS will be entitled to challenge a Clafm on the basis that the Claimant was
not in fact & TELUS customer during the Class Period, or that the account in

question was not 4 business account.

17

354733.00221/952818456.2




6.6  Yssuing and Redeeming Vouchers

@

(b)

Druring the Claims Perig d, the Claims Administeator shall email the Vouchers for
each Claimant whose Claim i approved to the email address provided by the
Claimant:

) in the case of each Claim that TELUS has not challenged, within thirty (30)
days following the Claims Deadline; and

(i)  in the case of each Claim that TELUS has challenged under Section 6.5
where the Claimant has successfully appealed that challenge, within thirty
(30) days following the final decision of the independent referee,

To redeem a Voucher for all or part of its face value, 2 Claimant must submit the
Voucher to the TELUS Corporate Store togather with TRLUS Approved Products
by the Redemption Deadline,

6.7  Restrictions

(2)

®)

The Vouchers will not be eligible to offset TELUS bills for phone, internet,
television or security plans end services, or fer any other purpose other than fo
offset the costs of TELUS Approved Products,

Vouchers will be distributed on a fixst come, first sexved basis. Once Vouchers
have been issued up to the mayimum, Settlement Amount, 2o fiuther Vouchers will

be issued,

SECTION T:

TERMINATION OF SETTLEMENT AGREEMENT
SeEEEEas i V2 ol ALOMENT AGREEMENT

71 Right of Termination

®

The Plaintiffs and/or TELUS have the right to terminate this Seftlement
Agreoment in the event that:

19
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of this Settlement Agreement ag any form of admission, whether of liability,
wrongdoing, or otherwise, of TELUS or the Plaintiffs,

73 Survival of Provisions After Any Termination

It this Settlement Agreement is terminated, the provisions of this Settlement Agreement will have
no force oy effect and all obligations related theroto shell ceass Immediately.

SECTION 8:

RELEASES AND DISMISSALS
Sdndoly AND DISMISSATS
8.1  Release of Released Parties

The Parties agres to the following release which shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect upon the date the Cougts® approval of the
Settlement Agreement becomes a Fina] Ordes,

. (@) In exchange for the setilement benefits hereunder and for other valuable
consideration set forth in the Settlement Agreement, the Plaintiffs and each Clasg
Member, including their heirs, successors and assigns, on behalf of themselves and
any other legal or natwral persons who may claim by, through or under them,
expressly and irrevocably waives and fully, finally and forever settles and releases
all claims, demands, actic;ns, suits and causes of astion against TELUS and/or its
divectors, officers, employees, lawyers, inswrers or agents, whether known or
unknown, asserted or unasserted, that any Class Member ever had, could have had,
now has or hereafter ca, shall or may have, velating in any way to any conduct,
act or omission which was or could have been alleged in the Proceedings which
azise from or zelate to coptracts for cellular telephone services through TELUS

from January 21, 1599 to April 2010,

(®)  The Plaintiffs and Class Membes expressly agres that this Release and the Second
BC Order and the Second Alberta Ouder are, will be, and may be raised as a
complete defence to, and will preciude any action or proceeding encompassed by

this Release,

2l
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way whatsosver rertaining to the Proceedings, including without limitation, any
claim for benefits, proceeds or value under the Proceedings, and that such Class
Meraber(s) are not aware of anyone other than themselves claiming any interest,
in whole or in part, in the Proceedings or in any bepefits, procecds oy values wnder

ihe Procesdings,

@  Withoutin any way limiting its scope, and exeept to the extent otherwise specified
in this Settlement Agreement, this Release covers withont Mmitation, any and aff
claims for Jegal fees, taxes, costs, expert fees or consultant fees, interest, op
litigation fees, costs or any other fees, costs and/or disbursements incurred by legal

-counsel, Class Counsel, any other legal counsel, the Plaintiffs, Class Members or
any other petson who claim to have assisted in conferring the benefits under this
Seitlement upon the Class.

(&)  The Plaintiffs, Class Counsol and/or any other legal counse] who receives legal
fees and disburserents from this Settlement acknowledge that they have
conducted sufficient independent investigation, to enfer into this Settlement
Agreement and, by executing this Setflerment Agreement, state that they have not
relied upon any statements or representations made by the Released Parties or any
person or entity representing the Released Patties, other than as set forth in this

Settlement Agreament,

() Nothing in this Release shell preclude any action to enforce the terms of the
Settlement Agreement, including participatior: in any of the brocesses detailed
herein.

4] Releasors hezeby agiee end acknowledge fhat the provisions of this Release
together constitute an essential and matetial term of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberta Order.

)  Without Hmiting any other provisions herein, each Class Member who did not opt-
oui will be deemed by the Settlement Agreement to have completely and
unconditionally released and forever discharged the Released Parties from any and
all Released Claims, including all claims, acticns, sauses of action, suils, debts,

23
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%4 Within 72 homs after Class Counsel obtain the Courts® approval of Class Counsel Feps,
TELUS shall transfer the monies so awarded by the Courts for payment of Class Counsel Fees as
directed by BC Class Counsel so long as the direction is consistent with the Courts® approval of
Class Counse] Fees, BC Clagy Counsel shall be responsible for directing the payment of Class
Counse] Fees among Clags Counsel, consultents and oxpexts at their discretion. TELUS shall have
no liability in commeetion with the direction, transfer, and distibution of the Class Counse] Feeg

among Class Counsel, or otherwise,

95  Class Members who bave retained, or in the process of maldng a claim do retain, lawyers
to assist them in making thejr individual elaims to this Settlement shall be solely responsible for
the legal fees and expenses of suck lawyers,

SECTION 10:
NQ ADMISSION OF LIABILITY

103 The Parties agree that, whether or not this Settlement Agreement is finally approved or is
terminated, this Settlement Agreement and anything contained herein, and any and all negotiations,
docurnents, discussions, and proceedings associated with this Settlement Agreement, and any
action taken to oawry out this Settlement Agreement, shall not be deemed, construed, or Interpretad
10 be an admission of any viclation of any statite op law, or of any wrongdoing or liability by the
Released Parties or any of them, or of the truth of any of the claims or allegations made in the
Proceedings, or in any other pleading filed by the Plaintiffs or TELUS.

10.2  The Parties finther agreo that, whether or notthis Settlement Agreement is finally approved
or is tettuinated, neithor this Settlement Agresment noy any document relating to it shall be offarad
in evidence in any action or Proceeding in eny court, agency or ribunal, except to seele aourt
approval of this Settlement Agreement or o give effect o and enforee the provisions of thig
Settlement Agreement,

25
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()  only in the case wheare the iime for doing an act expires on a holiday, the 2ot mey
be done on the next day thet isnot a holiday,

115 Ongoing Jurisdiction

{#)  Each of the Cours shall retain exclusive Jurisdiction over the Proceeding
commenced in their respective Juzisdiction, the Parties thereto and the Clags
Counsel Fees i, those Proceedings,

b}  No Party shall ask a Court to raake any order oy give any divection, in respest of
any matter of shared jurisdiction waless that order or direction is conditional upon
a complimentary order or direction being made or given by the other Couut(s) with

‘which it shares jurisdiction over that matter,

116  Governing Law

Settlement Agreement shall e govermned by and construed and Interpreted in accordance with the
laws of the Provinge of British Colurnbia, but with regard to Class Mermbers of the Alberta Class,
this Settlement Agreement shall be govemed by and construed and interpreted in accordance with
the laws of the Province of Alherta,

117  Entire Agreemeont

This Settlement Agroement constitutes the entire agreement among the Paries, and supersedes any
and all prior and contemporaneous understandings, vndertakings, negotiations, Tepresentations,
communications, promiges, Bgreements, agreements in principle, and memorands of
understanding in connestion herewith, None of the Parties shall be bound by any prioy obligations,
conditions, or representations Wwith respect to the subject matier of this Settlement Agreement,

unless expressly incorporated herein,
118 Amendments

This Setflement Agreement may not be modified or amended except in writing and on consent of
all Parties hereto, and any such modification or amendment must be approved by the Courts,

2
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11.13 Dates

Dates referred to in this Settlement Agreement may be altered with the weitten, consent of the
Parties and with the approval of the Courts,

1114 Language

and all related documents be prepared in Bnglish; les parties veconnaissent avoiy exigé que la
présente convention et tous les documents connexes soient rédiges en anglais.

1L15 Recitals

The recitals to this Settlement Agreement are true and form pait of the Settlement Agreement,
1116 Schedules

The Schedules annexed hereto form part of this Setilement Agreement.

1117 Acknowledmments

Each of the Parties hereby affirms and acknowledges that:

(#)  he, she, ora representative of the Party with the authority to bind the Party with
Tespect to the matiers set forth hersin has read and understood the Setilement

Agreement;

() the terms of this Settlement Agreement and the effects thereof have been fully
explained to him, her, or the Party’s reprosentative by his, her, orits counsel;

(©) e, she, orthe Party’s representative fully understands each term of the Settlement
Agreement and it effect; and

@ no Party has relied upor any statement, representation, or inducement {whethey
material, false, negligently made, or otherwise) of any other Party with respect to
the first Party’s decision to execute this Settlement Agreeraent.

28
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FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
210 - 900 Howe Strcet
Vancouver, BC V67 ZM4

Bruce W, Lemer
Phone: (778) 383 7277
Fax:  (778) 383 7278
all: blemer@lemerlaw.cn

Grant Kovaes Norell
400 - 400 Howe Street
Vancouver, BC V&7 2M4

Arthur M, Grant

Phone: (604) 642 6361
Fax:  (866) 609 6688
Bmail; agrant@gln,ca

FOR THE DEFENDANT AND DEFENCE COUNSEL:

Tasken Martineay DuMoulin LLP
2900 - 550 Burtard Street
Vancouver, BC V6 0A3

Andrew Borrell
Alexandre Mitretodis
Telephone: (604) 631 3131
Fax: (604) 631 3232
Brail; aborrell@fasken.com,
Bmail: amitretodis@fasken.com

31
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Schednls “41»

Long Form Notice
TELUS CLASS ACTION
NOTICE oF CERTIFICATION AND SETTLEMENT APPROVALY, HEARING
L Read this notice cayefully as it may affect your rights, l
THIS NOTICE 18 DIRECTED TO:

All pexsons who are vesidenis of Brifish Columbia, excluding TELUS Cowannications Ine,’s
("EELUS™) employces or agents, who:

a) confracted for cellular telephone sexvices through TELUS from January 21, 1999 o
April 2005, in the cage of prepaid customers or,

b) ceniracted for cellufar telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers,

{collectively, the “BC Class” or “BC Class Members”)
«~AND TO-

All persons who are residents of Alberta, excluding TEL TS employees or agents, who;

a) contractcid for cellular telephone services through TELUS from Janwary 21, 1999 ¢o
April 2005, in the esse of prepaid customers or

b} contracted for collulay tolephone sexvices through TELUS from January 21, 1999 ¢o
Apxil 2010, in the case of postpaid customers,

(collectively, the “Albeyta Class” or “Alberta Members” and to gother with the BC Class, the
“Class” or “Clasy Members”)

L Nature of the Class Action

Suprerte Court of British Columbia, Michelle Seidel v, TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action™). The BC Class Action was brought on behalf of the

BC Class,
On or about February 18, 2005, & proposed class action was commenced against TELUR in the
Coutt of Queen’s Benoh of Alberta, Kathryn Deshane v, TELUS Communications Ine. (Judicial

District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Clagy Actions™). The Alberts Class Action was brought on behalfofthe Alberta

Clags,

234733,00221/94039440,1
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At the approval hearings, the Courts will consider objections to the Seftlement by the Class
Members if the objections ars ‘submitted in writing, by prepaid mail or email o either of the Class
Counsel’s addresses below postmarked no later thay 10 days before the first approval hearing,

A written objestion should include the fol lowiag information:

@) the objectar’s name, current mailing addvess, telephone number, fax number and email
address;

b} the reason why the objector believes that they are a Class Member;
©) abiicf statement of the nature of and reasons for the objection; and

d) whether the objector intends 1o appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of coungel],

C. Questions about the Settlement

This notice containg only a summary of the Sottlement and Class Members are encouraged to
review the complete Settlement Agreement. Ifyou have qusstions that are not answeyed ondine,
please contact the approptiate Class Counsel identified belovy,

The law fivros Lemer & Company and Grant vepresents Class Members in the BC Action and the
Alberta Aotion, They can be reached at:

Lemer & Company Grant Kovacs Norel]

210 - 900 Howe St 400 - 900 Howe St,
Vancouver, BC V6Z 204 Vancouver, BC V67, M4
Attn: Bruce W. Lemer Attn: Arthur M, Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6688
blemer@iemerlaw.ca agrant@glat.ca
hitps:/erww.brucelemer, com/ https:Hforww.gln.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D.  Iuferpretation

. Opk-Oui Procedure

254733,00020/94039440,1
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the Alberta Clags Members, other than those who opt-out of the Settlement in
accordance with the fexms of the Settlement Agreement, and thet all capitalizad terms
in this Order have the same meaning as defined in such Settlement Agreement,

The Settlement Agreement is fair, reasonable and in the best interests of the Alberta
Class,

In accordance with the Settlement Agresment, this Proceading is certified on consent
as a class proceeding, subject to the terms and conditions of'this Setflement Agreement,
Including the Defendant’s express reservation of rights to contest certification op
authorization of any other related or wnrelated proceedings and their rights fo defend
on the merits any other related or unselated proceedings,

The Releasors, other than those who apt-out of the Settlement, have fully and finally
released the Releaged Parties from the Released Claims,

The form of the Notie as aftached at Schedule A2 to the Settlement Agreement s
approved,

The method of disseminating notice ag provided for in the Seitlement Agreement {g
approved.

The parties may bring such motions to this Court for divections ag may be required unti]
the Effective Date,

The Actlon will be dismissed without costs following the fiull implementation of the
terins established by the Settlement Agreement

Justice of the Court of Queen’s Bench of Alberfg

254733.00221940394:10,1
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5. The method of disseminating notice ag provided for in the Settlement Agreement is

approved,

6. This Cowt retains continuing exclusive jurisdiction, over the parties to a
supervise, construe and enforce this Settlement Agreament,

7. The parties may bring such motions fo this Court for directions ag may be raquired wntil

the Effective Date,

8. The Action will be dismissed without costs following the full implementation of the

tezms established by the Settlernent Agreernent.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY

CONSENT:

Signature of
LI Porty & Lawyer for the Plainties

Bruce Lemer

Signature of
U Pazty [ Lawyer for the Defendant

Andrew Borrel]
BY THE COURT

REGISTRAR

254733.0022 194039440. 1
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AND IT IS HEREBY FURTHER ORDERED

paraliel orders being made by the Supreme Court of British Columbia,

10,

THAT this Order is contingent upon,

Justice of the Court of Queen’s Bench of Alberta

254733,00221/94035440.1




COURTRILENO., 0503-03315

COURT Cowrt of Queen’s Bench of Alberta
TUDICIAL CENTRE Edmonton

APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS ING,
DOCUMENT CRDER

iggré%sg gngSERVICE Fasken Martinear DuMoulin LEP
INFORMATION OF Bamisters & Solicitors

PARTY FILING THIS 2500 - 550 Burpard Strect
DOCUMENT Vancouver, BC V6C 0A3

Schedule “B2”

Attention: Andrew Borrell
Telephone: +1 604 631 3195
Facsimile: +1 604 632 31095
File No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢
NAME OF JUSTICE WHO MADE TEIS ORDER: fustico B>

ORDER

UPON THE APPLICATION of the Applicant, Kathryn Deshane, coming on for heating at
Edmonton, Alberta on ¢; AND ON HEARING 4, counge] for the Applicant; AND ON
HEARING ¢, counse] for the Respondents TELUS Communications Inc., AND ON READING

the matertal filed:
IT ISHERERY ORDERED THAT:

254733,00221/04030440.1



donation for the benefit of Class Merabers 25 well ng the
legal foos of class conngel in exchange for a full relenss of
2ll claims. The Defendants do not admit any liability or
wrongdoing,

Who is Tncluded?

You are a class member in the Class Actions if you are
resident of British Columbia or Alberta and you
contracted for cellular telaphone sorvicss through TELUS
between January 21, 1999 and April 2005 in the cage of
propaid custorners or between Jauuary 21, 1999 and April
2010 i fhe case of postpaid customers (the “Clags
Mombers®™),

Certification and Settiement 4 \pproval Hearing
A hearing to consider approval of the Settlement will be

heard by the Supreme Court of British Columbia in the
City of Vancouver on 4 at ¢, A hearing to consider

certifioation and approval of the Settlement will be heax
by the Coust of Queen’s Bench of Alberta in the City of
Calgary on ¢ at ¢,

Class Members will be bound by the temy of i
settlement agreement if approved by the courts,

I you wish to comment on oy object to the settlements,
you must do so in writing by $.

Where Cau I Get More Tuforination?

More information can be found at www brucslemer.com

www.gknes. You can also confact Class Counsel al the
contact infoumation betow,

Itis strongly recommended that youreview the long forin
of this Legal Notice, which can be obtained on Class
Counsel’s websgites,

I you are resident in B.C, or Alberta, contack

Lemer & Company
210 —900 Howe St,
Vancouver, BC V62 2M4
Attu; Bruce W, Lemer
Fhone: 778-383-7277
blemer@lemerlaw,ca

This notice contains & sulnmary of sorne of the terms of the
conflict between the provisions of this notice and sottlemen

agreement, the settloment agreement shall prevail,

254733.00221/94039446, 1

Grant Kovacs Norell
400 -~ 900 Howe St
Vancauver, BC V62 24
Attn: Arthur M, Grant
Phone 604-642-6361
agrant@gln.ca {
I

seftlement agreemnent in the Class Actions. Fthereisz
tagreement, including the schedules to the settlement
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In the BC Class Action, the plaintiff alleged that TELUS’ billi g practices in relation to incoming
calls breached the Business Practices and Consumer Protection dct.

In. the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in telatlon 1o
incoming calls constituted unfalr acts and practices pursuant o the Fair Trading Act, RSA 2000,
¢. B2 and the Unftir Trade Fractices det, RSA 1880, ¢. U-3.

1In. Settloment

of TELUS, which has been approved by the Supreme Cowrt of British Columbia and the Court ¢f
Queen’s Bench of Alberta (“Settloment” or “Setflement Agreenent”),

Class Membess are eligible to make a claim for a $10.00 voucher which can be redeemed gt
TELUS Cotporate Stores for in-store purchases of accessories and post-paid devices, The
vouchers will not be eligible to offset TELUS bills for phoue, internet, television or security plang
and services, or for any other purpose, Vouchers will be distributed on a first come, first serve
basis,

TELUS is obliged to fimd the redsmption of vouchets, Class Counse] fees and a $125,000
charitable donation paid for the benefit of the Clasg to %, The total of thege amounts shall not
exceed CDN $3,700,000, I addition, TELUS will pay disbursements wp to a maximum of
$100,000 and applioable taxes on such fees and disbursements For mors information abowt <4,

pleage visit ¢, .

This Seitlement resolves the Class Actions for af Class Memmbers ag apainst TELUS, If the
settlement is Approved, a full release of all clajms in the Class Actions will be granted to TELUS,
This Settlement represents a xesolution of disputed claims and TELUS does not admit any

wrongdoing or liability,

0. Claims Process

A, Subnitting a Claim

To qualify for g voucher, you must submit a completed elaim form with the Claims Administyator
online at: ¢

Your claim form must include the following information:
al your name;
b) cuwrent telephone numb er} and
¢) email address.

You may also provide the TELUS phone number youheld betwaen J; anuary 21, 1999 to April 2005
for prepaid customers, and Janvary 21, 1999 and April 2010 for postpaid customers.

254733.00221/94039440,1
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C. Quesiions

This notice containg only a summery of the Settlement and Class Members ars encouraged fo
review the cornplete Settlement Agreement,

Ifyouhave questions that are not answered online, please contact either the Claims Administeator
at @ or the appropriate Class Counsel identified below.

The law firm of Lemer & Company represents Class Members in the BC Action. and the Alberta
Action. They can be reached af;

Lemer & Company Grant Kovacs Norell
210—-900 Howe St. 400 ~ 300 Howe St.

Vancouvez, BC V6Z, M4 Vancouver, BC V6Z 24

Attn: Bruce W, Lemey Atin: Avthur M, Grant

Phone: 778-383-7277 Phone: 604-642-6361

Fax: 778-383-7278 Fax: 604-609-6688

blemer@lemeriaw.ca agrant@gln.ca
https:/fwww.brucelemer. com/ Rttps:/fwww.glkn.ca/ |

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D, Interpretation '

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

234733,00221/24039440.1




Schedule “B1»

No. 1050143
Vancouver Registry
IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Seidel
Plaintff
AND:
TELUS Communications Ine.

Defendant

BEFORE

BROUGHT UNDER THE CLASSPROCEEDHVGSACE RS.B.C. 1996, ¢. 50

ORDER MADE AFTER APPLICATION

THE HONOURABLE JUSTICR <> ¢

\JV‘-—J'\-..J\-I

ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ¢ and on heating ¢

and ¢

THIS COURT ORDERS that;

1

All capitalized ternss in this Order have the same meaning as defined in such Settlement
Agrecnent attached ag Schedule “A” 1o this Order,

The form of the Notice as attached at Schedule “A1” 1o the Settlement Agreement is
approved, .

Any Class Member resident in British Columbia who ‘wishes to opt-out of the action. st
do 50 by sending g written completed opt-out form to BC Class Counse] on or before the
date thet is ¢ days from the date of first publication, of this Notice.

25473300221 24039440,
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SCHEDULE (¢

FURTHER AMENDMENT TO SETTLEMENT AGREEMENT

Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

Further Amended as of March 13, 2024

MICHELLE SEIDEL v, TEL US COMMUNICATIONS INC.
(Supreme Court of British Columbia,
File No. 1050143, Vancouver Registry)

- and -
DESHANE v, TELUS COMMUNICATY ONS INC.

(Court of King’s Bench of Alberta,
Action No. 0503 03315, Judicial District of Edmonton)




AMENDMENT
The Settiement Agreement made as of May 27, 2021 is further amended as follows;

1. The defined terms for “Alberta Class Counsel” and “BC Class Counsel” at sections 1,1(3)
and (8) are amended to reflect that the fact that Bruce Lemer has moved offices;

2. The notice provision at section 11.1% is amended to provide Bruce W, Lemer’s updated
contact information;

FOR PLAINTIFFS AND FOR CL:ASS COUNSEL:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC: V6E 2M6

Bruce W, Lemer
Phone: (778) 383 7277
Fax:  (778) 383 7278

Emait: b!emer@lemg:!gw,ca

Harris & Company
14th Floor, 550 Burrard St,
Vancouver, BC V6C 2B5

Arthur M, Grant

Phone: (236) 260 1604

Fax:  (604) 684 6632
Email: harrisco.com

3. The notices attached as Schedules A1 and A2 to the Amended Settlement Agreement are
amended to provide Bruce Lemer's updated contact information,

4. The notices attached as Schedules Al and A2 to the Amended Settlement Agreement are
amended to also reflect the fact that the approval hearings for the Alberta Action will be
conducted in Edmonton, not Calgary, and that the Court of Queen’s Bench of Alberta is
now the Court of King’s Bench of Alberta.

5. Amended versions of Schedules Al and A2 to the Amended Settiement Agresment are
attached hereto,

010143.001%701455,1




The Parties have executed this Amendment as of the date on the cover page,

MICHELLE SEIDEL

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory;

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC,

Signature of Authorized Signatory:
Name of Authorized Signatory:

OIORID.00 016701453,

Bruce W, Lemer

Lemer & Company
BC Class Con -rfrscl

Vid

Arthur M. Graht

Harris & Company
BC Class Counsel

Bruce W. Lemer

Lemer & Company
Alberta Class Coungel

y

Arfiur M, Graat .

Harris & Company
Alberta Class Counsel

T2ouy

Andrew Borrell

Fasken Martinean DuMoulin LLP
Defence Counsel



?I?]ief}iartieS‘])avc executed this Amendment as of the date op, the cover page.

MICHELLE SEIDEL

" Signature of Wuthorized Signatory: L0 IAL

g;ot Authorized Signatory: Bruee'W. Lemer

Lemer & Company
BC Class-Counsel
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The Parlies have cxecuted this Amendment as of the date on the cover page,

MICHELLE SEIDEY,

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory;

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC,

Signature of Authorized Signatory;
Name of Authorized Signatory:

OHN43,001\6701 455, |

Bruee W, Lemer

Lemer & Company
BC Class Coynse

Y /4

Arthur M. Grant

Harris & Company
BC Class Counsel

Bruce W, Lemer

Lenier & Company
Alberta Class Counsel

y

Arthur M, Grant

Harris & Comipany
Alberta Class Counsel

Andrew Boryell

Fasken Martineau DuMoulin LLP
Defence Counsel



Schedule “A3”
Loeng Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING

Read this notice carefully as it may affect your rights,

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Ine.’s
(“TELUS”) employees or agents, who:

a) contracted for cellulay telephone services through TELUS from January 21, 1999 ¢
April 2008, in the case of Prepaid customers or,

b) contracted for cellular telephone services through TELUS from January 21, 1999 ¢o
April 2010, in the case of posipaid customers,

(collectively, the “BC Class” or “BC Class Members™)
<AND TO.
All persons who are residents of Alberta, excluding TELUS’ employees or agents, who:

a) contracted for cellular telephone services through TELUS from January 21, 1999 ¢
April 2005, in the case of prepaid customers or

b) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customeors.

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Clags, the
“Class” or “Clags Members*)

L Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Cowrt of British Columbia, Michelle Seidel v, TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class,

010143.00116701455,1




On or about February 18, 2005, & proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v, TELUS Communications Inc. {Judicial
District of Edmontan, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Clags Actions™). The Alberta Class Action was brou ghton behalfof the Alberta
Class.

In the BC Class Action, the plaintiff alleged that TELUS® billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act,

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Falr Trading Aet, RSA 2000,
¢. F-2 and the Unfair Trade Practices Act, RSA 1980, ¢, U-3.

1L Settlement

The parties have reached a settlement of the Class Actions, without an admission of liability on
the part of TELUS, subject to approval by the Supreme Court of British Columbia and the Court
of King’s Bench of Alberts (“Settlement” or “S ctilement Agreement™),

A, Overview

If this settlement is approved, Class Members will be eligible to make a claim for 2 $10.00 voucher
which can be redeemable at TELUS Corporate Stores for in-store purchases of accessoties and
post-paid devices. ‘The vouchers will not be eligible to offset TELUS bills for phone, intemnet,
television or security plans and services, or for any other purpose. Vouchets will be distributed on
a first come, first serve basis. The vouchers must be redeemed within 4 months of the date on

which they are issued,

TELUS is obliged to fund up to CDN $3,700,000 for the redemption of veuchers, Class Counsel
fees and a charitable donation paid for the benefit of the Class to ¢ of $125,000 plus disbursements
up o a maximum of $100,000 and applicable taxes on such feeg and disbursements. For more
information about ¢, please visit ¢,

Class Counsel will be seeking legal fees of an amount that does not exceed 30% of CDN
$3,700,000 as well as disbursements up to a maximum of $100,000 and spplicable taxes on such
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fees and disbursements, The applications for court approval of Class Counsel’s fee request will be
heard at the same time gs the applications for court approval of the Settlement,

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
seitlement is approved, a full release of all claims in the Class Actions will be granted to TELUS,
This Settlement Tepresents a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability.

B. Approval Hearing

The Settlement remains subject to approval by the Supreme Court of British Columbia and the
Court of King’s Bench of Alberta, Applications for approval of the Settlement will be heard by
the Supreme Court of British Columbia in the City of Vancouver on © at 9, and the Cowt of
King’s Bench of Alberta in the City of Edmonton on ¢ at ¢. At these hearings, the Courts will
determine whether the Settlement is fair, reasonable and in the best interests of the Class Members,

Class Members who do not oppose the seftlement are not required to appear at the approval
hearings or take any other action at this time, Class Members who consider it desirable or
fiecessary 1o seek the advice and puidance of thejr own lawyers may do so at their own expense.

At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitted in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing,

A written objection should include the following information:

a} the objector’s hame, current mailing address, telephone number, fax number and email
address;

b) the reason why the objector believes that they are a Class Member;
¢) abriefstaternent of the nature of and reasons for the objection; and

d) whether the objector intends to appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel,

010143.001\6704455.1




C. Questions about the Settlement

This notice containg only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agteement. If you have fuestions that are not answered online,
please contact the appropriate Class Counsel identified below,

The law firms Lemer & Company and Harris & Company represent Class Members in the BC
Action and the Alberta Action, They can be reached a:

Lemer & Company Harris & Company
301 — 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Atin: Bruce W, Lemer Attn: Arthur M., Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
H/A brucelemer.co htips:i/harrisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

D.  Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court
orders shall prevail,

1. Opt-Out Procedure

If you do not want to participate in the Class Actions, you must complete and send an Opt-Out
Form by & (the “Opt-Out Deadline®) to either of the Class Counsel at the addresses above,

If you opt-out by the Opt-Out Deadline, you may be able to bring your own lawsuit apainst
TELUS, but you will not be entitled to participate in the Settlement.

G10143.001\8701455.1




Opt-Out Forms are available at ¢ or by contacting Class Counsel at the contact information
provided above. All Class Members will be bound by the terms of the Settlement, unlegs they opt-
out of these Class Actions.

IV. Additiona} Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions, This notice should not be understood as an expression of any
opinion of the Cowrts as to the merits of any claim or defences asserted in the Class Actions, Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in
relation to it,

This notice contains a summary of the Class Actions and the Setflement Agreement, Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites, Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counse] identified above,

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA.
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE

SERVICES BETWEEN JANUARY 21,

1999 AND APRIL 2010 (IN

CLUSYVE)

YOU MAY HAVE LEGAL RIGHTS IN A CLASS ACTION LAWSUTT

What's This About?

Class actions proceedings have been commenced in
British Columbia and Alberta alleging that beginning in
January 1999, TELUS engaged in billing practices that
breached consumer protection legislation in British
Columbia and Alberta (the “Class Actions™). The
proceedings have been certified in British Columbia,

The Settternent

A settlement hes been reached to resolve the Class
Actions, subject to the approval of the courts in British
Columbin and Alberta. The Defendants will fund up o
$3,700,000 for $10 vouchers which can be redeemed at
TELUS Corporate Stores for in-store purchases of
accessories and post-paid devices, a $125,000 charitable
donation for the benefit of Class Members as well as the
legal fees of class counsel in exchangs for a full release of
all claims. The Defendants do not admit any liability or
wrongdoing,

Who s Included?

You are a class member in the Class Actions if you are
tesident of British Columbia of Alberta and you
contracted for cellular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of

‘prepaid customers or between January 21, 1999 and
April 2010 in the case of postpaid customers (the “Class
Members”),

Certification and Settiemeny Approval Hearing

A hearing to consider approval of the Settlement will be
heard by the Supreme Court of British Columbiz in the
City of Vancouver on  at ¢, A hearing to consider
certification and approval of the Settlement will be heard
by the Court of King’s Bench of Alberta in the City of
Edmonton on ¢ at 4.

Class Members will be bound by the terms of the
settiement agreement if'approved by the courts,

If you wish to comment on or object to the settfements,
You must do so in writing by ¢,

Where Can I Get More Inforniation?

More information can be found at www,
ni isco.com.You can also contact Class
Coungel at the contact information below,

It is strongly recommended that you review the long form
of this Legal Notice, which can be obfained on Class
Counsel’s websites,

Ifyou are resident in B.C. or Alberta, contact:

Lemer & Company
301 — 1095 West Pender Strest
Vancouver, BC V&E 2M6

Attn: Bruce W. Lemer
Phone: 778-383-7277

b?emeg@lemerlgw,cg

This notice contains & summary of some of the terms of the
conflict between the provisions of this notice and settlemen

agrecment, the settlement agreement shall prevail,
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Vancouver, BC V6C 2B3

Atta: Arthur M, Grant
Phone; 236-260-1604
ACGrant@harrisco.com

settlement agreement in the Class Actlons, If there is &
tagreement, including the schedules to the settlemont



Schedule “A2»
TELUS CLASS ACTION

NOTICE OF THE SETTLEMENT APPROVAL AND CLAIMS PROCEDURES

Read this notice carefully as it may affect your rights,

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbis, excluding TELUS Communications Inc.’s

(“TELUS") employees or agents, who:

¢) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

d) contracted for cellular telephone services through TELUS from January 21, 1999 o
April 2010, in the case of posipaid customers,

{collectively, the “BC Class” or “BC Class Members®)

-AND TO-
All persons who are residenis of Alberta, excluding TELUS’ employces or agents, who:
¢) contracied for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid custowmers or

d) contracted for cellular telephone services through TELUS from January 21, 1999 ¢o
April 2010, in ¢he case of postpaid customers,

(cellectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the

“Class” or “Class Members»)

I, Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbsia, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No, L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class.
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On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v. TELUS Communications Ine. (Judicial
District of Edmonton, Action No. 0503 033 15) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions”), The Alberta Class Action was brought on behalf of the Alberta

Class,

In the BC Class Action, the plaintiff alleged that TELUS’ billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff’ alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
¢. ¥-2 and the Unfair Trade Practices Act, RBA 1980, ¢, U-3.

11. Setflement

The parties reached a settlement of the Cless Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Court of
King's Bench of Alberta (“Settlement” or “Settlement Agreement”),

Class Mombers are eligible to make & claim for a $10.00 voucher which can be redeemed at
TELUS Corporate Stores for in-store purchases of accessories and post-paid devices, The
vouchers will not be eligible to offset TELUS bills for phone, internet, television or security plans
and services, or for any other purpose. Vouchers will be distributed on a first come, first serve

basis,

TELUS is obliged to fund the redemption of vouchers, Class Counsel fees and a $125,000
charitable donation paid for the benefit of the Class to @. The total of these amounts shall not
exceed CDN $3,700,000, In addition, TELUS will pay disbursements up to a maximum of
$100,000 and applicable taxes on such fees and disbursements For more information about ¢,

please visit €,

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actons will be granted to TELUS,
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability.
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III,  Claims Process

A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Adminisirator
online at: ¢

Your claim form must include the following information:

a) your name;
b) current telephone number; and
¢) email address,

You may also provide the TELUS phone number you held between J anuary 21, 1999 to April 2005
for prepaid customers, and January 21, 1999 and April 2010 for postpaid customers.

You must also certify that you were a TELUS wireless customer at some point during the period
between January 1999 and April 2010 and that they used the phone for primarily personal, family
ot household purposes,

Your claim’s form must be submitted by ¢.

The Claims Administrator shall review the claims forms by € to either approve or reject claims,

B. Challenging a Claim

TELUS will be entitled to challenge a claim on the basis that a claimant was not in fact a TELUS
customer during the relevant time period, or that the account in question was not a business

account.

In the event of a challenge, you shall be notified that your claim has been chalienged and that you
may appeal the challenge, Appeals will be determined by an independent referce, Any such appeal,
including all supporting documentation, must be electronically submitted within 30 of the date that
the notice of TELUS’ challenge is sent to you,

There shall be no right of appeal in respect of claims filed after the claitms® deadline or in respect
of claims that the Claims Administrator has determined to be invalid.
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Appeals shall be decided on the basis of the documentation provided to the Claims Administrator
as part of the claims process. You shal] be entitled to provide proof of your claim in the form of
document supporting your status as a Class Member, or your use of your phone for primarily
personal, family, or household purposes and TELUS may submit evidence in response within 30
days of receipt of your appeal materials. The relevance and admissibility of all such evidence is
to be determined by the independent referee. The independent referee shall decide the appeal on
the basis of the evidence admitted and nothing mors,

The independent referee’s decision on the appeal shall be issued within thirty (30) days following
the deadline for TELUS to submit evidence in response and is final and binding and shall not be

subject to any further appeal or review whatsoever,
C.  Obtaining and Redeeming Vouchers

The Claims Administrator will email the vouchers to each approved claimant to the email address
provided by each claimant.

To redeem a voucher for all or part of its face value, you must submit the voucher to a TELUS
Corporate Store together with in-store purchases of accessories and post-paid devices within 4
months after the date of voucher issuance.

The Vouchers will not be eligible to offset TELUS bills for phone, internet, television or security
plans and services, or for anty other purpose other than to offset the costs of in-store purchases of
accessories and post-paid devices.

Vouchers will be distributed on a first come, first served basis. Once Vouchers have been issued
up to the maximum settlement amount, no further vouchers will be issued.

C. Questions

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement.

1f you have questions that are not answered online, please contact either the Claims Administrator
at @ or the appropriate Class Counsel identified below,
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The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta

Action. They can be reached at:

Lemer & Company Harris & Company
301 - 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Atin: Bruce W. Lemer Atin: Arthur M., Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
https://www.brucelemer.com/ https:/fharrisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURYS.
D.  Interpretation

This notice containg a summary of some of the terms of the Settlernent Agreement. If there is g
conflict between the provisions of this notice and the Settlement Apgreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court

orders shall prevail,

IV.  Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted in the Class Actions, Its
sole purpose is to inform Yyou of the Class Actions so that you may decide what steps to take in

relation to it.

This notice contains a summary of the Class Actions and the Settlement Agreement, Further
details regarding the Class Actions and the Settlement Agresment can be found on Class Counsel’s
websites, Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above,

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

010143.00116701455.1




[

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 ANCLUS.
YOUMAY HAVE LEGAL RIGHTS IV A CLASS ACTION LAWSUIT
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What's This Abour?
Class actions proceedings have been commenced in British Columbia and Alberta alleging that beginning

in January 1999, TELUS engaged in billing practices that breached consumer protection legislation in
British Columbia and Alberta (the “Class Actions™). The proceedings have been certified in British
Columbia and Alberta.

The Settlement

A settlement has been reached to resolve the Class Actions, which has been approved by the courts in
British Columbia and Alberta, The Defendants will fund compensation, not to exceed the total of not to
exceed $3,700,000, for $10.00 vouchers which can be redeemed at TELUS Corporate Store for in-store
purchases of accessories and post-paid devices, along with Class Counsel fees and a charitable donation
for the benefit of Class Members in exchange for & full release of all claims. The Defendants do not agmit
any liability or wrongdoing.

Wito is Included?

You are a class member in the Class Actions if you are resident of British Columbia or Alberta and you
contracted for cellular telephone services throngh TELUS between January 21, 199 and Aprit 2005 in
the case of prepaid customers or between January 21, 1999 and April 2010 in the case of postpaid
customers (the “Class Members™),

Claims Procedure

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator online
at @, Your claim form must include your name, current telephone number and email address, You may
also provide the TELUS phone number you held between Janvary 21, 1999 and April 2005 for prepaid
customers or January 21, 1999 to April 2010 for postpaid customers. You also must certify that you were
2 TELUS cellular telephone customer at some point during the period between J anuary 1999 and April

2010,
Your claim form must be submitted by ¢,

If your claim is approved, the Claims Administrator will email the vouchers to the email you provided in
your claim form.

Where Can I Get More Information?

More information can be found at www.brucelamer.com or AGrant@barrisco.com. You oan also contact

Class Counsel at the contact information below,

It is strongly recommended that you review the long form of this Legal Notice, which can be obtained on
Class Counsel’s websites.

If you arg resident in B.C. or Alberta, contact:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC V6E 2M6
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Attn: Bruce W, Lemer
778-383-7277

bleme[@lemer!gy._r.ca

Haryis & Company

14th Floor, 550 Burrard St,
Vancouver, BC V6C 2B5
Attn: Arthur M, Grant
236-260-1604

éGrant@harriscg‘com

his notice contains a summary

of some of the terms of the settlement agreement in the Class Actions, If

T
there is a conflict between the provisions of this notice and settlement agreement, including the schedules

to the settlement agreement, ¢
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