SUPREWE CourT——
OF BRITISH COL{LJJIEITL;Z!A
VANCOUVER REG!STRY

. APR TG 2025 Vanco&grlé)fgi;x
THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Seidel
Plaintiff
AND:
TELUS Communications Inc.

Defendant

BEFORE

BROUGHT UNDER THE CLASS PROCEEDINGS ACT, R.S.B.C. 1996, ¢. 50
ORDER MADE AFTER APPLICATION

THURSDAY, THE 27™

THE HONOURABLE JUSTICE DAY OF FEBRUARY, 2025

MASUHARA

Nt Nt N N Nt
Nt Mt e s s

ON THE APPLICATION OF the Plaintiff coming on for hearing at Vancouver, British Columbia,
on Qctober 21, 2024 and February, 27, 2025 and on hearing Bruce Lemer, counsel for the plaintiff,
and Andrew Borrell, counsel for the defendant:

BY CONSENT THIS COURT ORDERS that:

1.

The terms of the settlement reached between the parties as set out in the Settlement
Agreement attached as Schedule “A” as amended by the Amendment to Settlement
Agreement dated May 26, 2023 attached as Schedule "B” and further amended by the
Further Amendment to Settlement Agreement dated March 13, 2024 attached as
Schedule “C” to this Order are hereby approved and that all capitalized terms in this
Order have the same meaning as defined in such Settlement Agreement.

The Settlement Agreement is fair, reasonable and in the best interests of the BC Class.

The Releasors have fully and finally released the Released Parties from the Released
Claims.




2.

4. The form of the Notice attached at Schedule "A2" to the Further Amendment to Settlement
Agreement is approved.

5. The method of disseminating notice as provided for in the Settlement Agreement is approved
as well as notice to be made by and paid for by the class counsel in an amount not to exceed
$4,000.00 for social media advertising on Facebook and Instagram, targeted at B.C. and
Alberta residents 30 and older, with text on a plain or gradient background setting stating
“TELUS call set-up time class action settlement has been approved for TELUS cellular
customers in B.C. and Alberta from January 21, 1999 to April, 2012. Click here to see details
of the settlement and claims process” [class counsel’'s web page].

6. This Court retains continuing exclusive jurisdiction over the parties to administer, supervise,
construe and enforce this Settlement Agreement.

7. The parties may bring such motions to this Court for directions as may be required until the
Effective Date.

8. The Action will be dismissed without costs following the full implementation of the terms
established by the Settlement Agreement.

9. Class Counsel are approved fees in the amount of $500,000,00 plus applicable taxes of
$60,000.00, plus disbursements to be agreed between the parties, with liberty to apply for
directions of necessary.

10. ‘Cy-pres payments of $62,500.00 be paid to each of British Columbia Technology for Learning
Society and Alberta Computers for Schools.

11. Upon conclusion of the voucher program provided for in the Settlement Agreement the parties
report to the court on the number of vouchers issued.

12. RicePoint Administration, doing business as Verita, be appointed settlement administrator.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, |IF ANY, THAT ARE INDICATED ABOVE AS BEING BY CONSENT:

Approved as to form:
)
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Signaturé of Bruce W. Lemer

O party & counsel for the Plaintiff J.

Approved as to form: BY THE COURT
AP W o

Signature of Andrew Borrell Registrar /7

O party M counsel for the Defendant



SCHEDULLE A

SETTLEMENT AGREEMENT
Made as of , 2021

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
(Supreme Court of British Columbia,
File No. L.050143, Vancouver Registry)

- and -
DESHANE v. TELUS COMMUNICATIONS INC

(Court of Queen’s Bench of Alberta,
Action No. 0503 03315, Judicial District of Ednonton)
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PREAMBLE

Michelle Seidel as representative Plaintiff and Kathryn Deshane as putative Platntiff in the
Proceedings, and the Defendant, TELUS Communications Ine., hereby enter into this Settlement
Agreement and Schedules providing for the settlement of cleims arising in the Proceedings,
pursuant to the terms and conditions set forth herein, and subject to approval of the Couuts;

RECITALS

Al WHEREAS, a class proceeding was certified by the BC Court on January 26, 2016 alleging
that TELUS” billing practices in relation to incoming cails breached the Business Practices and

Consumer Protection Aet;
B. WEEREAS, notice of certification in the BC Proceeding has not yet been disseminated;

C. WHEREAS, TELUS filed an appeal of the certification decision in the BC Procecding, in
Wwhich factums were exchanged and a hearing date was scheduled, but adjourned generally pending

approval of this Seitlement;

D, WHEREAS, Kathryn Deshane commenced the Alberta Proceeding against TELUS on or
about Febuary 18, 2005 as a proposed class procecding pursuant to a Statement of Claim
advancing claims alloging that TRLUS® billing practices in relation to Incotning calls constituted
unfair acts and practices pursnant to the Jair Trading Act, RSA. 2000, o. B-2 and the Unfair Trace
Practices Act, RSA. 1980, c. U.3. as well as false and misleading representations to the public
pursuant 1o section 52 of the Competition Act, RSC 1985, ¢. C-34. The Statement of Claim was
amended on May 24, 2006 on to add an allegation of breach of contract;

E. WHEREAS, the Alberta Proceedings have not yet been certified;

F, WHEREAS, despite its belief that the allegations advanced in the Proceedings ave
unfounded and that it has good and reasonable deferices both to certification and on the merits,
TELUS has agreed to enter info this Settlement Agreement in order to achieve final resolution of
all claims asserted or which could have been asserted against it, individually or collectively, by

254733.0022195281846.2
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the Plaintiffs in the Proceedings, and to avoid further expense, inconvenicnce and the distraction

of burdensome and protracted litigation;

G. WHEREAS, TELUS does not admit, through the execution of this Settlement Agreement
or otherwise, any unlawful conduct, wrongdoing or blame of any kind, on its behalf or on behalf
of its corporate successors or predecessors, either as alleged or at all;

H. WHEREAS, the Parties intend by this Settlement Agreement to resolve all past, present,
and future claims of Class Members in any way arising out of ar relating ta the Proceedings;

L WHEREAS, Class Counsel and TELUS, through counsel, have engaged in extensive,
arm’s-length negotiations, and attended & facilitated confidential mediation conducted with an
experienced mediator, that have yesulted in this Settlement Agreement;

I WEHEREAS, the Plaintiffs and Class Counsel have reviewed and fully understand the terms
of this Settlement Agreement and, based on their analyses of the facts and law applicable to the
Plaintiffs’ claims, and having regard to the burden and expense in prosecuting the Proceedings,
including the risks and uacertainties associated with trials and appeals, the Plaintiffs and Class
Counse] have concluded that this Settlement Agreement is fair, reasonable, and in the best interegts
of the Plaintiffs and the Class Members;

K. WHEREAS, the Parties therefore Wish to, and hereby do, fully and finally resolve the
Proceedings against TELUS without admission of Hability;

L. WHEREAS, TELUS expressly reserves its rights to contest certification of any other
related or unrelated proceedings and itsights to defend on the merits any other related or unrelated

procecdings.

NOW, THEREFORE, in consideration ofthe covenants, agreements, and releases set forth herein
and for other good and valuable consideration, the receipt and sufficiency of which is hersby
acknowledged, it is agreed by the undersigned on behalf of the Plaintiffs, Class Members and
TELUS that all claims of Clasg Members shall be gettled and that, on the Effective Datc, Class
Counsel shall file a Consent Dismissal Order without costs in each of the Proceedings dismissing
all claims against TELUS with like effect as if after a tria] upon the merits subject to the Court

254733.00221/95281846.2
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retaining jurisdiction o supervise and address matters related to the implementation and
administration of the Scttlement Agieement and the Parties shall consent to the Court Orders
{inally epproving the settlement:

SECTION 1:
DEFINITIONS

L1 Forthe purposes of this Settlement Agreement only, including the Recitals and Schedules

hereto:

(1)  Adwinistration Expenses means all fees, disbursements, expenses, costs, taxes, and any
other amounts incurred or payable by the Plaintiffs, Class Counsel, or otherwise for the
approval, implementation, and operation of this Settlement Agreement, including the costs
of notices and claims administration, but excluding Class Counsel Fees.

(@ Alberta Class or Alberta Class Members means all customers of TELUS (excluding
TELUS’ employees and agents) who are resident in Alberta and who contracted for cellular
telephone services throngh TELUS from Janvary 21, 1999 to April 20005, in the case of
prepaid customers, or from January 21, 1999 to April 2010, in the case of postpaid

customers,

(3)  Alberte Class Counsel means Lemer & Company and Grant Kovacs Norel],
(4)  Alberte Court meavs the Court of Queen’s Bench of Alberta,

(5)  Alberta Plaintiff means Kathryn Deshane,

(6)  Alberta Proceeding mcans Kathiyn Deshane v, TELUS Communications Ine. (Queen’s
Bench of Alberts, Action No, 0503 03315, Judicial District of Edmonton),

() BC Class or BC Class Members means ell individual customers of TELUS (excluding
TELUS’ employces and agents) who are resident in British Columbia and who contracted
for collular telophone services through TELUS from. Jarmary 21, 1999 to April 2005, in the
case of prepaid customers, or from January 21, 1999 to April 2010, in the case of postpaid

customers,

254733.00221/95251846.2
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BC Class Counsel means Lemer & Company and Grant Xovacs Norell,
BC Court means the Supreme Court of British Colurabia,
BC Plaintiff means Michelle Seidel.

BC Proceeding means Michelle Seidel v. TELUS Communications Inc. (Supreme Court of
British Columbia, Vancouver Registry, No. L050143),

Claim means the request made by Class Membezs or their representatives for Vouchers, as

provided for in Scction 6,3,
Claimant means a Class Member who submits a Clajm Form pursoant to Section 6.3.

Claim Fosms means the online form which must be submitted to the Claims Administrator
by Class Members in order to claim a Voucher pursuant to Section 6.3,

Claims Admivistrator means the entity appointed by the Courts to administer this
Settlement Agreement, and any employees of such entity.

Claims Deadline is the date that is six (6) months from the Claims Period Commencement
Dato,

Claims Period means the period begineing on the Claims Petiod Commencement Date and
ending on the Claims Deadlins. The Claims Period may be extended by agreement of the
Parties or subsequent order by the Cousts.

Clairas Period Commencement Date mesns the date {bat Notice of Settlement Approval
and Claims Proceduyes is fitst published.

Claims Review Deudline is the date that is thirty (30) days after the Claiins Deadline.
Class Counsel reans BC Class Counsel and Alberts Class Counsel.

Class Counsel Fees include the fees of Class Counsal in the prosecution of the
Proceedings, as outlined in Section 9. Class Counsel Fees are subject to approval of the

Coutts on application by Class Counsel.

254733.00221/95281844.2
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(25)

(26)
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(28)

(29)

Class Members or Clasy means the BC Class and the Alberta Class, Bxcluded from the

Class are:

(8  TELUS, the directors and officers of TELUS, the subsidiaries or affiliates of
TELUS, the entities in which TELUS or any of TELUS’ subsidiaries or affiliates
have & controlling interest and the Jegal Tepresentatives, heirs, suecessors and

assigns of each of the foregoing;

(b)  anyjudgeofa Court who has heard or will hear any motion or application in respect
of the Proceedings; and

(¢)  all persons or entitics who opt-out of the Class,
Courfs racans the BC Cowt and Alberta Court.

Cy Pras Donation means CAD § 125,000 to be paid by TELUS to a registered charity or
charities 10 be identified and agreed upon by TELUS and Class Counsel, to be deducted
fiom the Setilement Amount, as outlined in Sections 4 and 5.

Defence Counsel moans Fasken Martinean DuMoulin LLP,

Defendant means TRLUS Communications Ine. and its successors, assigns, affiliates and
subsidiaries (also defined as “TEL Us™),

Lffective Dute means the date when the Second BC Order and Second Alberta Order have
all become Final Orders,

Final Orders meags the final Jjudgments or final approval orders entered by the Courts in
respect of the approval of this Settlepnent Agreement, and implementing it in accordance
with its terms, once the time to appeal such order has expired without any appeal being
taken, if an appeal lies, or once there has been affirmation of the oxders or Jjudgments upon
2 final disposition of all appeals.

First Alberta Order means tho order issued by the Alberta Court to: (1) approve
certification for settlement purposes on consent of the Parties; and (2) approve Notice of
Certification and Settlement Approval Hearing.

254733.00221/95281846.2



First BC Order means tho order issued by the BC Cowt to approve the Notice of

(30)
Certification and Seitlement Approval Hearing.

(31)  Mediation Expenses means the Mediator's fees.

(32)  Notice Period means six (6) months from the Claims Period Commencement Date.

(33)  Notice of Certification and Settlement Approval Hearing means the form of notice as
approved by the Courts to inform Class Members of: (1) certification of the Proceedings,
the definition of Class Members and the definition of the Class Period; and (2) the dates
and locations of the hearings to approve ihis Settlement Agreement and the principle
elements of this Settlement Agreement.

(34)  Notice of Settlement Approval and Claims Procedures roeans the form of notice as
approved by the Courts to inform the Class Members of: (1) the approval of this Seitlement
Agreement; and (2) the process by which the Class Members may apply to claim Vouchers.

(35)  Objection Date means the date by which Class Members must deliver 1o Class Counsel
any written objections to the Settlement, along with any supporting documentation. Class
Counsel shall ensure any written objections received by the Objection Date are served on
counsel for TELUS and filed with the Court,

(36)  Opt-Out means a Class Member who has submitied a valid written election to opt-out of
either of the Proceedings.

(7)  Parties means the Plaintiffs, Class Members, and TELUS.

(38)  Plaintiffs means the BC Plaintiff and Alberta Plaintiff

(39)  Past-Paid Devices means mobile devices (telephones and tablets) purchased in conjunction
with & post-paid plan for wireless services.

(40)  Proceedings means the BC Proceeding and the Alberta Proceeding.

(41)  Redemption Deadling means four (4) months after the Date of Voucher Issuance.

9
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(42)

(43)

“4)

(43)

(46)

(47)

(48)

49)

Released Claims means the Claims as 1eleased in accordance with Section 8.1 of this
Settlement Agreement,

Released Parties means TELUS and each of their past, present and future parents,
predecessors, successors, spin-offs, assigns, holding companies, joint-ventures and joint-
ventirers, partnerships and pariners, members, divisions, shareholders, stocklolders,
bondholders, subsidiaries, related companies, affiliates, officers, directors, employees,
associates, dealers, and representatives. The Parties expressly acknowledge that each of the
foregoing is included as a Released Party even though not identified by name herein,
Released Parties includes all petsens/entitiss/organizations described above, even if not
referenced by name in this Settlement Agreement.

Releasors means, jointly and severally, individually and collectively, the Plaintiffs, Class
Members, and their respective successoys, heirs, execators, administrators, trustees, and
assigns, and their affiliated, predecessor, successor, and related companies.

Second Albertn Order means the order issued by the Alberta Court to implement this

Settlement Agreoment (other then those who opt-out of the Settlemant).

Second BC Orvder means the order issued by the BC Cowt to imaplement this Setilement
Agresment (other that those who opt-out of the Settloment).

Settlement dmount is CAD 3,700,000, which is the maximum amount of money TELUS
will pay to effect the Scttlernent, inclusive of Class Counsel Fees and the Cy Prés Donation,
but exclusive of taxes on Class Counsel Fees and disbursements up to $100,000,

Administration Expenses, and Mediation Expenses.

Settlernent Agreement or Settlewent means this agreement, including the Recitals and

Schedules,

YELUS Approved Product(s) means in-store accessories or post-paid devices from the
TELUS Corporate Store.

254733.0022195281846.2
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(50)  Voucher(s) means a $10 voucher redeemable at TELUS Corporate Stores for in-store
purchases of accessories and Post-Paid Devices only which shall be issued and redeemed

pursuant to Sections 6.6 and 6.7,

SECTION 2:
CONDITION PRECEDENT - COURT APPROVAL

21 Subjectto Sections 7.1 and 7.2, this Settlement Agreement shall be null and void and ofno
forae or effect unless both the BC Court and Alberta Court approve this Settlement Agreement,
the orders contemplated herein have become Final Orxders and the Effective Date has occurred.

SECTION 3:

SETTLEMENT APPROVAL,

3.1  Besi Effovts

The Parties will use their best efforts to; (1) recommend approval of this Settlement Agreement to
the Courts; (2) obtain approval of this Settlement Agreement and to carry out its terms; (3) support
the Scttiement contemplated by this Settlement Agresment in all public statements, including all
Statements in the Courts and &ll statements to the news media; and (4) effectuate the final dismissal
with prejudice of the BC Procecdings and Alberta Proccedings as against TELUS, subject to the
Cowts retaining jurisdiction to supervise and address matters related to the implementation and
administration of the Settlernent Agreement,

3.2 Notice Required

The Plaintiffs and the Class Members in the Proceedings shall be given the following notices: (1)
Notice of Certification and Settlement Approval Hearing; (2) Notice of Settlement Approval and
Claims Procedures; and (3) termination of this Settloment Agresment if it is properly terminated
Dbursuant fo Sections 7.1 and 7.2 or as otherwise ordered by the Couwts,

il
254733.00221/95281846.2
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33  Forms of Notices

@

®)

The notices required shall be substantially in the forms attached hereto as Schedule
“A1® (Notice of Certification and Settlement Approval Hearing) and Schedule
“A2" (Notico of Settlement Approval and Claims Procedures).

The Notice of Seitlement Approval shell include the procedure for opting-out of
the Proceedings.

3.4  Method of Disseminating Notices

@

®)
©

@

(&

®

The notices required shall be published in the following newspapers:
0 Vancouver Sun,

(i1) Vancouver Province:;

(i)  Calgary Heard: and

(V)  Edwonton Journal,

Class Counsel shall publish the notices on their websites.

TBLUS shall publish the Notice of Certification aud Seltlement Approval and

Claims Procedures on its website at wwwi.telus.com and on its Facehook page for
the entire Notice Pexiod through a page entitled “TELUS Vouchers Available.” _

TELUS shall publish two tweets on its Twitter account, onc at the commencement
of the Notice Period, and one two (2) weeks prior to the end of the Notice Period.

No individual communications will be sent to Class Members by cither Class
Counsel or Defence Counsel, unless Class Membexs contact or have contacted
Class Counsel on their own initiative, in which case, Class Counsel may
conumunicate the notices directly to such Class Membet(s).

The Parties will cooperate in the preparation of any written communications in
relation to the Settlement Agreement or the Proceedings.

254733.00221/95281846.2
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3.5  Notice Costs
TELUS shall pay all reasonable notice costs as part of the Adrainistration Expenses.
3.6 Motions Approving Notice
(2} As soon as pructicable after the Settlement Agreement is executed, the Plaintiffs
shall bring a motion before the BC Court for the First BC Order.
(b)  Assoon as practicable after seeking the First BC Order, the Plaintiffs shall bring
amotion before the Alberta Court for the First Alberta Order.
(v)  The Fist BC Order shall, among other things approve the Notice of Certification
and Settlement Approval Hearing,
(d)  The First Alberta Order shall, among other things:
9 ') Certify the Alberta Proceeding for settlement purposes on consent of the
J Parties, subject to the terms and conditions of this Settlement Agreement,

including TELUS’ express reservation of rights to contest certification of
! any other related or unrelated proceedings and their rights to defend on tha

inetits any other related or unrelated proceedings; and
(i)  Approve the Notice of Certification and Setflement Approval Hearing.

3 (®  The form of the First BC Order shall be substantially in the form attached hereto
as Schedule “B1”, The form of the First Albexta Order shall be substantially in
the form attached hereto us Schedule “B2”,

3.7 Motions for Settlement Approval

(8)  Assoonns practicable after the First BC Order and First Alberta Order are granted,
the Plaintiffs shall bring motions before the Courts to obtain the Second BC Order
and Second Alberta Order,

(8)  Class Counsel will provide the necessary affidavit evidence to support the Cowrts’
approval of the Settlement Agreement.

3
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{©)  The Second BC Order shall, among other things:

® Approve the Settlemeat in respect of BC Class Members (other than those
who opt-out of the Setflement) on the terms and conditions of this

Settlement Agreement;

()  Order and declare that the Releasors have folly and finally released the
Relensed Parties from the Released Claixas;

(i) Reserve the BC Court’s continuing exclustve jurisdiction over the Parties
to administer, supervise, construe and enforce this Settlernent Agyeement;

and

(iv)  Authorize the Parties to bring such motions to the Couwrts for directions as

1may be required.
{(d)  The Second Alberta Order shall, among other things:
L’) 9] Approve the Settlement in respect of Alberta Clags Members (other than

those who opt-out of the Settlement) on the terms and conditions of this

Seitlement Agreement;

i)  Order and declare that the Releasors have fully and finally released the
Released Parties from the Releuased Claims;

(i)  Reserve the BC Cowt’s continuing exclusive jurisdiction over the Partics
ta administer, supervise, construc and enforeo this Settlement Agreement;

and

(v)  Authorize the Parties to bring such motions to the Counts for dircctions as

may be required,

{©) The form of the Second BC Order shall be substantially in the foxm attached herelo
as Schedule C1. The form of the Second Alberta Order shall be substantially in
the form attached hereto as Schedule C2.

254731.00221/95281846,2
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(D This Seltlement Agreement shal] only become final on the Effective Date,

SECTION 4:
SETTLEMENT AMOUNT

41  This Settlement provides for a claims process for Class Members to make claims for
compensation from TELUS in the form of Vouchers and a Cy Prés Donation. TELUS’ obligation

hereunder is 1o make or fund:

L. the Cy Prés Donation;

2. Class Counsel Fees plus applicable taxces;
3. Class Counsel’s disbursements and taxes;
4. Mediation Bxpenses;

5. the Vouchers; and

6. Administration Expenses;

4.2 However, inno event shall the total value of the payments by TELUS towards the Cy Prés
Donation, Class Counsel Fees and the Vouchers exceed $3,700,000. The payment-oftaxes on the
Class Counsel Fees and Class Counsel’s disbursements are in addition 1o the' $3,700,000. The total
disbursements are to be capped at $100,000. The Administeation Expeuses, and the Mediation
Expenses are also in addition to $3,700,000.

SECTION 5:

CY PRES DONATION

51 CAD $125,000 shall be distiibuted to the Cy Prés recipients to be identified and agreed to
by TELUS and Class Counsel at Jeast two months prior to the Cy Prs Distribution Date, subject
to Court Approval,

52 In the event that at the end of the Claims Review Deadline, the total valuo of the issued
Vouchers s less than $700,000, TELUS will make an additional ¢y prés distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, to a cy prés recipient to be

1§
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identified and agreed to by TELUS and Class Counsel, subject to Cowrt approval. TELUS shall
make this additional ¢y prés donation within ninety (90) days of'the Claims Review Deadline, The
remainder shall vevert back to TELUS. -

SECTION 6:
YOUCHERS

6.1  The Settlement Amount, less Class Counsel Fees and the Cy Prés Distribution shall be
distributed by means of Vouchers to the Class Members,

62  Voucher Value

Upon approval of a satisfastory Claim filed by the Claims Deadline, each Class Member may
obtain a $10.00 Voucher redeemable at TRLUS Corporate Stores for TELUS Approved Products.

63  Submitting Claims

(8  Class Members may make & claim for Vouchers by submitting a completed Claim
Form online, together with 2 satisthctory proof of qualification as specified below,
to the Claims Administrator prior to the Claims Deadline,

(b)  TheNotice of Settlement Approval and Claims Procedures shall include a link to
the Claims Administrator’s website, which will include an electronic copy of the

Claim Form and information on how te make Claims.
(¢)  All Claims Forms must include the following information:
)] the Claimant’s name;
(i)  cwrent telephone number; and
(i)  email address.

(d)  To assist the Claims Administrator in the claims verification process, Claimants
may alsa provide the TELUS telephone number they held during the Class Period
for which they are claiming the Voucher for.

254733,00221/95281846.2
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Claimants must also cerlify that they were a TELUS wireless customer at some
point during the period between January 1999 and April 2010 and that they used
the phone for primarily persoual, family or housshold purposes.

The Claims Administrator shall approve such Claims without requiring faxther
documentation unless there is reasonable cause to suspect that the Claim is

fraudulent or otherwise improper.

Claims Review Process

@

®

©

@
(

(a)

The Claims Administrator shall review the Claiins Forms by the Claims Review
Deadline to determine whether they contain the required documentation, if any,
and whether the Claims are duplicative or otherwise invalid and shall reject any
invalid Claims.

The decision concerning the validity of any particular Claim shall be made by the
Claims Administrator and subjectto TRLUS® ability to challenge claims as set out
in section 6.5 shall be final,

The Claims Administrator shall make a determination of the number of Vouchers
10 be issued to each Claimant by the Claims Review Deadline.

TELUS shall pay all reasonable clairus administration costs.

The Claims Administrator shall send TELUS periodic invoices for the costs of the
clairs administration under this Settlement Agreement, If TELUS believes the
amount charged on any invoice is excessive, TELUS may submit its objections to
the Courts for resofution and need pot pay the disputed amount until the Court has

resolved the objections,

Challenging Claims

TELUS will be entitled to challenge a Claim on the basis that the Claimant was
not in fact a TELUS customer during the Class Period, or that the account in

question was not a business account,

254733.00221/95281846.2
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Inthe event of a chellenge, the Claimant shall be notified that the Claim has been
challenged and that they may appeal the challenge,

Appeals will be determined by Wally Oppal, as independent referee, or such other
referee as agreed to by TELUS and Class Counsel. The independent referee shali
apply the rules provided herein to the appcal,

Any such appeal, including all supporting documentation, must be electionically
submitted within thirty (30) days of the date that the notice of TELUS® challenge
is sent to the Claimant.

There shall be no right of appeal in respest of Claims filed after the Claims Deadline
or in respect of Claims that the Clefins Admindstyator has determined 10 be invalid,

Appeals shall be on the basis of the documentation provided to the Claims
Administrator as part of the claims process. The Claimant shall ba entitled to
provide proof of their claim in the form of document supporting their status as a
Class Member, or thelr use of their phone for primarily personal, family, or
household purposes and TRLUS may submit evidence in response within 30 days
of recaipt of the Claimant’s appeal materials. The rolevance and admissibility of
all such evidence is to be determined by the independent referee. The independent
referee shall decide the Appeal on the basis of the evidence admitted and nothing

more.,

The independent refsree’s decision on the appeal shall be issued within thirty (30)
days following the deadline for TELUS to submit evidence in response, and is
final and binding and shall not be subject to any further appeal or review

whatsoever,

Inthe event of an appeal that the independent referce accepts the Claimant’s claim
as valid, the Claims Administator shall issue & voucher to the Claimant in

accordance with Section 6.6.

254733,00221/95281346.2

1



6.6  Issuing and Redeeming Vouchers

(8  During the Claims Period, the Claims Administrator shall email the Vouchers for
cach Claimant whose Claim is approved to the ernail address provided by the
Claimant;

(D inthe case of cach Claira that TELUS has not challenged, within thirty (30)
days fbllowing the Claims Deadline; and

(i)  in the case of each Claim that TELUS has challenged under Section 6.5
whete the Claimant has successfully appealed that challenge, within thirty
(30) days following the final decision of the independent referee.

()  Toredeem a Voucher for all or part of its face value, 2 Claimant must submit the
Voucher to the TELUS Corporate Store together with TELUS Approved Products
by the Rederaption Deadline,

f:‘\ 67  Restrictions

{®  The Vouchers will not be eligible to offset TELUS bills for phone, internet,
television or security plans and services, or for any othey purpose other than fo
offset the costs of TELUS Approved Products.

() Vouchers will be disiributed on a first come, first served basis, Once Vouohers
have been issued up to the maximum Settlement Amount, no finther Vouchers will
be issued.

SECTION 7:

' TERMINATION OF SETTLEMENT AGREEMENT
. T e AR U

71  Right of Termination

@ The Plaintiffs and/or TELUS have the tight to terminate this Setilement
Agreement ip the event that:

C ) 254733.0022195281846.2
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(b)

{c)

{  any Court declines to approve this Settlement Agreement or any material
part hereof:

(i)  any Court approves this Settlement Agreanent in & materially modified
form other than as amended by the Parties; or

(il)  the Second BC Order or the Second Alberta Order does not become a Final
Order,

If the Plaintiffs or TELUS clect to terminate the Settlernent Agreement, a writton
notice of termination shall be provided. Upon delivery of such written notice, this
Settlement Agreement shall be terminated and shall be null and void and have no
further force or effect, shall not be binding on the Parties, and shall not be used as

evidence or otherwise in agy litigation.

Any order, ruling or determination made by any Court with xespect to Class
Counsel’s fees and disbursements shall not be deemed to be a material
modification of all, ora part, of this Settlement Agreemens and shall not constitute
any basis for the termination of thig Settlement Agreement.

7.2 Lffect of Termination

@

®

(©

In the event of termination of this Sctilement Agreement, ail Parties shall be
restored to their respective positions in and with respect to the Proceedings
immediately prior to the date on which this Settlement Agrcement is signed by all

Parties.

All negoliations, statcments, and proceedings relating 1o the Setilement and the
Settlement Agreement shall be deemed to be without prejudice to the rights of the
Parties, and the Parties shall be decmed to be restored to their respective positions
existing immediately before it was executed,

The Plaintiffs, Class Counsel, TELUS, and Defence Counsel expressly
acknowledge that they will not, in any way whatsocver, use the fact or existence

20
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of this Settlement Agreement as any form of admission, whether of liability,
wrongdoing, or otherwige, of TELUS or the Plaintiffs.

7.3 Survival of Provisions After Any Termination

If this Settlement Agieement is terminated, the provisions of this Settlement Agreemont will have
no force or effect and all obligations related thereto shall cease immediately.

SECTION 8:
RELEASES AND DISMISSALS

8.1  Release of Released Parties

The Parties agree to the following release which shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect upon the date the Courts® approval of the
Settlement Agreement becomes a Final Order.

(8  In exchange for the settlement bensfits hereunder and for other valuable
consideration set forth in the Settlement Agreement, the Plaintiffs and each Class
Member, including their heiys, successors and assigns, on behalf of themselves and
any other legal or natural persons whoe may claim by, through or under them,
expressly and irrevocably waives and fully, finally and forever settles and releases
all claims, demands, actions, suits and causes of sction against TELUS and/or its
directors, officers, employces, lawyers, insurers or agents, whether laown or
unknown, asserted or unasserted, that any Class Member ever had, could have had,
now has or hercafier can, shall or may have, relating in any way to any conduct,
act or omission which was or could have been alleged in the Proceedings which
arisc from or relate to contracts for cellular telephone services through TELUS
from Janvary 21, 1999 to April 2010.

(®)  The Plaintiffs and Clags Mcmbers expressly agree that this Reloase and the Second
BC Order and the Second Alberta Order ave, will be, and may be raised us a
complete defence to, and will preclude any action or proceeding encompassed by
this Release.

2l
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The Plaintiffs and Class Members shall not now ar hereafier institute, maintain,
Dbrosecute, assert and/or cooperate in the institution, commencement, filing, or
prosecution of any suit, action and/or proceeding, against the Reloased Parties,
either directly or indirectly, on their own behalf, on bebalf of a class or on behalf
of any other person or entity with respect to the claims, cause of action and/or any
other matters released through this Settlement.

In connection with the Settlement Agreement, the Plaintiffs and Class Mcmbers
acknowledge that they may hereafter discover claims presently unknown or
unsuspected, or facts in addition to or different from those that they now know or
believe to be true concerning the subject matter of the Proceedings and/or the
Release herein. Nevertheless, it is the infention of the Plaintiffs and Class
Members in executing this Settlement Agreement fully, finally and forever 1o
settle, release, discharge, and hold harmless all such matters, and all claims
relating thereto which exist, hereafter may exist, or may have existed (whether or
not previously or currently asserted in any action or proceeding) with respect to
the subject matter of the Proceodings, except as otherwise stated in this Setilenient

Agreement.

Releasors represent and waurant that they are the sole and exclusive owners of all
claims that they personally are releasing under this Settlement Agreement.
Releasors further acknowledge that they have not assigned, pledged, or in any
menner whatsoever, sold, transferred, assigned or cncumbered any right, title,
interest or claim arising out of or in any way whatsoever pertaining to the
Proceedings, including without Himitation, any claim for benefits, procecds or
value under the Proceedings, and that Releasors are not aware of anyone other than
themselves claiming any interest, in whole or in part, in the Proceedings or in any
benefits, proceeds or values under the Proceedings. Class Members submitting a
Claim Form shall represent and warant therein that they are the sole and exclusive
owner of all claims that they porsonally are releasing under the Settlement and that
they bave not assigned, pledged, or in any manner whatsoever, sold, transferred
assigned or encumbered any right, title, interest or ¢laim erising out of or in any

254733.00221/95281846.2
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way whatsoever pertaining to the Proceedings, including without limitation, any
claim for benefits, proceeds or value under the Proceedings, and that such Class
Member(s) are not aware of anyone other than themselves claiming any interest,
in whole or in part, in the Proceedings or in any benefits, proceeds or values under

the Proceedings.

Without in any way limiting its scope, and except to the extent otherwise specified
in this Settlement Agreeront, this Release covers without limitation, any and all
claims for legal fees, taxes, costs, expert fees or consultant fees, interest, or
litigation fees, costs or any other fees, costs and/or disbursements inourred by legal
counsel, Class Counsel, any other legal counse), the Plaintiffs, Class Members ar
any other person who claim to have assisted in conferring the benefits vader thig
Seitlement upon the Class.

The Plaintiffs, Class Counsel and/or any other legal counsel who receives legal
fees and disbursements from this Settlement acknowledge that they have
conducted sufficient independent investigation to enter into this Settlement
Agreement and, by executing this Settlement Agreement, state that they have not
relied upon any statements or representations made by the Released Parties or any
person or entity representing the Released Parties, other than as set forth in this

Settlement Agreement,

Nothing in this Release shall preclude any action to enforce the terms of the
Settlement Agreement, including participation in any of the processes detailed
hevein,

Releasors heveby agres and acknowledge that the provisions of this Releass
together constitute an essential and material term of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberta Order.

Without limiting any other provisions herein, each Class Member who did not opt-
out will bo deemed by the Settlement Agreement to have completely and
unconditionally released and forever discharged the Released Partics from any and
all Released Claims, including all clairns, actions, causes of action, suits, debts,

2
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duties, accounts, bonds, covenanis, contracts, and demands whatsoever, whether
known or unknown, that were asserted or could have been asserted in the litigation
that is the subject of this Settlement Agreement,

(&)  The Paties agree that each Class Member who did not opt-out will be forever
barred and enjoined from continuing, commencing, instituting, or prosecuting any
action, litigation, investigation or other proceeding in any court of law or equity,
arbitration, tribunal, proceeding, governmental forum, administrative forum, or
any other forum, directly, representatively, or detivatively, asserting against any
of TELUS, the Released Parties, and/ar third-party any claims that relate to or
constitute any Released Claims covered by the Settlement Agreement,

82  Dismissal of Proccedings

Upon the date of the approval of the Settlement Agreement becorges a Final Order, the BC
Proceeding and the Alberta Proceeding shall be dismissed with prejudice and without costs as
against TELUS. BC Class Members and Alberta Class Members shall be deemed to consent to
the dismissal of the Proceedings, with prefudice and without costs as against TELUS.

SECTION 9:
CLASS COUNSEL FEES, DISBURSEMENTS AND APPLICABLE TAXES

91  Class Counsel will bring applications to the Courts for approval of Class Counsel Fees,
disbursements and any applicable taxes. Such Class Counsel Fees are awarded at the discretion
of the Cows after hearing from Class Counsel.

9.2 Class Counsel will neither request of the Courts, nor accept an award for fees in an amount
that exceeds thirty percent (30%) of $3,700,000 (disbursements up to a maximum of $100,000 and
epplicable taxes on such fees and disbursements being in addition to such amount) and TELUS
will not oppose such request. The approval of this Settlement shall not be contingent upon the

approval of Class Counsel Fees.

93  Class Counscl Fees shall be paid by TELUS out of the total settlement value of $3,700,000.

254733.00221/95281846.2
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94 Wiihin 72 hours after Class Counsel obtain the Courts’ approval of Class Counsel Fees,
TELUS shall transfer the monies so awarded by the Coutts for payment of Class Coungel Fees ag
directed by BC Class Connsel so long as the direction is consistent with the Courts’ approval of
Class Counsel Fees. BC Class Counsel shall be responsible for directing the payment of Class
Counsel Feas among Class Counsel, consultants and experts at their discretion. TELUS shall have
no liability in connection with the direction, transfer, and disixibution of the Class Counse] Fees

among Class Counsel, or otherwiss,

9.5  Class Members who have retained, or in the process of making a claim do retain, lawyers
to assist thent in making their individual elaims to this Settlement shall be solely responsible for
the legal fees and expenses of such lawyers,

SECTION 10:

NQ ADMISSION OF LIARTLITY

10.1  ‘The Parlics agree that, whether or not this Settlement Agreement is {inally approved or is
terminated, this Settleruent Agreement and anything contained herein, and any and ai] negotiatfons,
documents, discussions, and proceedings associated with this Settlement Agreement, and any
action taken to carry out this Settlement Agreement, shall not he deemed, construed, oy futerpreted
to be an admission of any violation of any starute or law, or of any wrongdoing or liability by the
Released Parties or any of them, or of the truth of any of the claims or allegations made in the
Proceedings, or in any othey pleading filed by the Plaintiffs or TELUS.

102 The Parties further agree that, whether or not this Settlement Agreement is finally approved
oris terminated, neither this Settlement Agreernent nox any document relating to it shall be offered
in evidence in any action or proceeding in any cout, agency or tribunal, except to seek cout
approval of this Settlement Agreement or to give effect to and enforce the provisions of this
Settlement Agrecment,

25
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SECTYON 11:
MISCELLANEQUS

111 Motions for Directions

(®  Class Counsel, Defence Counsel, or the Claims Administrator may apply to the
Courts for directions in respect of the implementation and administration of this
Settlement Agreement,

(b)  Allmotions contemplated by this Settlement Agreement, including applications to
the Courts for directions, shall be on notice to the Parties.

112 Released Parties Have No Liability for Administration

The Released Parties have no liability whatsoever with respect to the administration of the

Settlement Agreement.

O 113  Headings, etc. ,
In this Seitloment Agreemeat:

(@)  the division of the Setflemert Agreement into sections and the inscrtion of
headings are for convenience of reference only and shall not affect the construction

or interpretation of this Settlement Agreement; and

(b)  the terms “this Settloment Agreement”, “the Seitlement Agreement”, “hereof®,
“hercunder”, “berein”, “hereto”, and similar expressions refer to this Setlement
Agresment and not to any particular section or portion of this Settlement

Agreement,

11.4  Computation of Time

(@  where there is a reference 1o a number of days between two events, the number of
days shall be counted by excluding the day on which the first event happens and
inclnding the day on which the second event happens, including all calendar days;

and

W%
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(b)  only in the case where the time for doing an act expires on a holiday, the act may
be dono on the next day that is not a holiday.

11.5  Ongoing Juvisdiction

(@)  Each of the Courts shall retain exclusive jurisdiction over the Procesding
commenced in their respective jurisdiction, the Parties thereto and the Class

Counsel Fees in those Proccedings.

(b}  No Paity shall ask a Court to make any order or give any direction in respect of
any matter of shared jurisdiction unless that ordey or direction is conditional upon
a complimentary order or direction being made or given by the other Court(s) with

which it shares jurisdiction over that matter.

1.6 Governing Law

Settlement Agreement shall be governed by and construed and interpreted in accordance with the
laws of the Province of British Columbia, but with regard to Class Members of the Alberta Class,
s Settlement Agreement shall be govemed by and construed and interpreted in aceordance with
the laws of the Province of Alberta,

117 Eatire Agreement

This Settlement Agreement constitutes the entiro agreement among the Pardes, and supersedes any
and all prior and contemporaneous understandings, undertakings, negotiations, representations,
communications, promises, aprecments, agreements in principle, and memorsnds of
understanding in connection herewith. None of the Parties shall be bound by any prior obligations,
conditions, or representations with respect to the subject matter of this Settlement Agreement,

unless expressly incorporated herein,
1183  Amendments

This Settlement Agreement may not be modified or amended except in writing and on consent of
all Parties hereto, and any such modification or amendment must be approved by the Courts,

27
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119 Binding Effect

Once the Settloment attains the Effective Date, this Settlement Agrecment shall be binding upon,
and inure to the benefit of the Plaintiffs, the Class Members, TBLUS, the Releasors, the Released
Parties, Class Counsel, Defence Counsel and the Claims Administrator.

11.10 Confidential Materials

All discovery materials and information of any kind and in any medium (including but not Jimited
to hard copies, CDs, USB keys, computer files, emails and attachments), produced or provided by
any of the Parties either before, on, or after the date of this Settlement Agreement, whether
produced or provided informally or pursuant to discovery requests, shall be destroyed within
ninety (90) days of the Effective Date.

1111 Counterparts

This Scttlement Agrecment may be executed in counterparts, all of which taken together will be
decmed to constitute one and the same agrecment, and a facsimile signature shall be deemed an
original signature for purposes of cxecuting this Settlement Agreement. This Settlement
Agrecment may be delivered and is fully enforceable in either original, emailed, or other electronic

form provided that it is duly executed.

13,12 Negotiated Agreement

This Scttiement Agreement has been tho subject of negotiations and discussions among the Parties,
cach of which has been represented and advised by competent counsel, so that any statute, case
law, or rule of interpretation or construction that would or might cause any provision to be
construed against the drafter of this Settloment Agreement shall have no force and effect, The
Paities further agree that the language contained or not contained in previous drafts of this
Settlement Agreement, or uny agreement in principle, shall have no bearing upon the proper

interpretation of this Settlement Agreement.

28
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11.13 Dates

Dates referved to in this Setflement Agreement may be altered with the written consent of the
Parties and with the approval of the Courts,

11.14 Language

The Parties acknowledge that they have required and consented that this Settlement Agieement
and all related documents be prepared in English; les parties veconnaissent avoir exigé que Ig
présente convention et tous les documents confiexes soient rédiges en anglais.

11.15 Reecitals

The recitals to this Settlernent Agreement are true and form part of the Settlement Agreement,

11.16 Schedules

Tho Schedules annexed hereto form part of this Settlement Apreement.
11.17 Acknowledgments

Each of the Pastics hereby affirms and acknowledges that:

(@)  he, she, or a representative of the Party with the authority to bind the Paty with
respect to the matters set forth herein has read and understood the Seltlement

Agreement;

{®)  the terms of this Settlement Agreement and the effects thereof have been fully

explained to hirm, her, ox the Party’s ropresentative by his, hex, or its counsel;

{c} e, she, orthe Party’s yepresentative fally understands each term of the Settlerent
Agreement and its effect; and

(d)  no Parly has relied upon any statement, representation, or inducement (whether
material, false, negligently made, or otherwise) of any othar Paxty with respect to
the first Party’s decision to execute this Settlement Agreement,

29
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11.18 Authorized Signatories

Each of the undersigned tepresents that he or she is folly authorized to enter into the terms and
conditions of; and to cxceute, this Settlernont Agreement.

1119 Notice

Where this Settlement Agreement requires a Parly to provide notice or any other communication
or document to anothey, such notice, cominunication, or document shall be provided by email,
facsimile, or letter by overnight delivery to the representatives for the Party to whom votice js

being provided, as identified below: ' .

30
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FOR PLAINTIRYS AND FOR CLASS COUNSEL:

Lemer & Company
210 - 900 Howe Street
Vancouver, BC V6Z 2M4

Bruce W. Lemer

Phone: (778) 383 7277

Fax:  (778) 383 7278
Email: blemer@lemerlaw.ca

Grant Kovacs Noxel]
400 - 400 Howe Sixeet
Vancouver, BC V67 M4

Arthur M. Grant

Phone: (604) 642 6361
Fax:  (866) 609 6688
Email: agrant@gkn.ca

TFOR THE DEFENDANT AND DEFENCE COUNSEL:

Fasken Maxtiveau DulMoulin LLP
2900 - 550 Burard Street
Vancouver, BC V6C 0A3

Andrew Borrell

Alexandre Mitretodis
Telephone: (604) 631 3131
Faot: (604) 631 3232
Email: aboneli@fasken.com
Ewail: amitretodis@fasken.com

31
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1120 Date of Execution

The Parties have executed this Agreement as of the date on the cover page.

MICHELLE SEIDEL 7
Signatuze of Authorized Signatory: ( W
Name of Authorized Signatory: Bruce W. Lemer

Lemer & Company

BC Class Counsel
Signature ofAuﬂloﬁzed‘Signatozy: W
Name of Authorized Signatory: Arth%r M, Grant

Grant Kovacs Norell

BC Class Counsel
KATHRYN DESHANE C%-

7 A )..’4 >

Signature of Authorized Signatory: . A A g
Neme of Authorized Signatory: Briice W. Lemer

Lemer & Company
Alberta Class Counsel

W _
Signature of Authotized Signatory: V4 / >\

Name of Authorized Signatory: AvAF M. Grant ©

Grant Xovacs Norcll
Alberta Class Counsel

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory: AKICOHYCRIH4ED,
Name of Authorized Signatory: Andrew Borrell

Tasken Martineau DuMonlin LLP
Defence Counsel

2
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Schedule “A1”
Long Form Notice
TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING
L Read this notice carefully as it may affect your righty. J
THIS NOTICE IS DIRECTED TO:

All pexsons who axe residents of British Columbia, excluding TELUS Communications Ync.’s
(“TBLUS”) enployees or agents, who:

a) contracted for ccllular telephone sexvices through TELUS from January 21, 1999 to
April 2005, iu the case of prepaid customers or,

b) coniracted for cellular telephone services through TELUS from Jannary 21, 1999 to
April 2010, in the case of postpaid customers,

(collectively, the “BC Class” or “BC Class Members?)
-AND TO-
All persons who are residents of Alberts, excluding TELUS® employees or agents, who:

) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

b) contracted for celluiar telephona services through TELUS from January 21, 1999 ¢
April 2010, in the case of postpaid customers.

(collectively, the “Alberta Class® or “Alberta Members® and together with the BC Clasg, the
“Class” or “Class Members™)

I Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michalle Seidel v. TELUS Communications Inec {Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class.

On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of Queen’s Bench of Alberta, Kathryn Deshane v, TELUS Communtcations Ine. {Judicial
District of Edmonton, Action No. 0503 033 15) (the “Alberta Acton” and together with the BC
Class Action, the “Class Actions™). The Albarta Class Action was brought on behalf ofthe Alberta
Class,

254733.00221/94039440.)
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In the BC Class Action, the plaintiff alleged that TELUS® billing practices in relation to incoming
calls breached the Business Practices and Consumer Lroteciton det.

In the Alberta Class Action, the plaintiff alleged that TELUS’ billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Faiy Trading Act, RSA 2000,
¢ B2 and the Unfatir Trade Practices Act, RSA 1980, ¢. U-3.

I, Scttlement

The parties have roached a setilement of the Class Actions, without an admission of Hability on
the part of TELUS, subject to approval by the Supreme Court of British Columbia and the Court
of Queen’s Bonch of Alberta (“Settlement” ox “Settlement Agreement”),

A, Overview

If'this settlement is approved, Class Members will be eligible to make a claim fora $10.00 voucher
which can be redeemable at TELUS Corporate Stores for in-store purchases of accessories and
post-paid devices. The vouchers will not be eligible to offset TELUS bills for phone, internet,
television or security plans and services, or for any other purpose. Vouchers will be distributed on
a fixst come, fiust sexve basis, The vouchers must be redeemed within 4 months of the date on

which they are issued,

This Settlement resolvos the Class Actions for all Class Members as against TELUS, If the
scttlement is approved, a full release of all claims in the Class Actions will be granted fo TELUS,
This Settlement represents a resolution of disputed claims and TELUS does not admit any

wrongdoing or liability,
B. Approval Hearing
The Settlement remains subject to approval by the Supreme Court of British Colurnbia and the

Class Merobers who do not oppose the settlement are not required to appear at the approval
hearings or take any other action at this time. Class Members who consider it desirable or
Decessary to seek the advice and guidance of their own lawyers may do so at their own expense.

254733,00221/94039440, |
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At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitted in witing, by prepaid mail or email to cither of the Class
Counsel's addressas below postmarked no later than 10 days before the first approval hearing,

A written objection should include the following information:

4) the objecior’s name, current mailing address, telephone number, fax number eod email
address;

b) the reason why the objector believes that they are a Class Member;
©) a brief statement of the nature of and veasons for the objection; and

d) whether the objector intends to appeer at the hearing in pexson or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel,

C, Questions about the Settlexnent

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the coruplete Settlement Agreement. If you have questions that are not answered online,
blease contact the appropriate Class Counsel identificd below.

The law firms Lemer & Company and Grant represents Class Members in the BC Action and the
Alberta Action. They can be reached at:

Lemer & Conpany Grant Kovacs Norell

210 - 900 Howe St, 400 — 900 Howe St.
Vancouver, BC V6Z 2M4 Vancouver, BC V6Z 204
Altn: Bruce W, Lemer Aftn: Arthur M. Grant
Phone: 778-383-7277 Phoge: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-G688
blemer@lemerlaw.ca agrant@gkn,ca
https:/Awraww. brocelermer.com/ btips:/fwww.gkn.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

D. Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. Ifthereisa
conflict between the provisions of this notice and the Settlement Agreement mcluding the
Schedules to the Settlement Agreement, the texms of the Settleraent Agreement and/or the Court
orders shall prevail.

0. Opt-Oui Procedure

254733.00221/94039440.1
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If'you do not want to participate in the Class Actions, you must complete and send an Opt-Out
Form by & (the “Opt-Ont Deadline™) o either of the Class Counsel at the addresses above,

If you opt-out by the Opt-Out Deadline, you may be able to bring yow own lawsuit against
TELUS, but you will not be entitled to participate in the Settlement.

Opt-Out Forms arc svailable at 4 or by contacting Class Counsel] at the contact information
provided above. All Class Members will be bound by the terms of the Settlement, unless they opt-
out of theso Class Actions,

IV.  Additiousl Information

This notice is given fo you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the metits of any claim or defencos asserted in the Class Actions, Its
sole purpose i3 to inform you of the Clags Actions so that you may decide what steps to take in
rclation to it

This notice contains a summary of the Class Actions and the Setilement Agreement, Further
details tegarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites. Class Members are encouraged 1o visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above,

O INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF QUEEN'S BENCH OF
ALBERTA

Short Form Notice
LEGAL NOTICE

IF YOU CONTRACIED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEFHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (N CLUSIVE)
YOUMAY HAVE LEGAL RIGICTS IN A CLASS ACTION LAWSUTT

bt e e st e + s

O

What's Thiv dbowus?

Class actions proccedings have been commenced in
British Colunbia and Albarta alleging that beginning in
January 1999, TELUS engaged in billing practices that
brenched consumer protection legislation in British
Columbia and Alberta (the “Class Actions™), The
proceedings have been certified in British Columbia,

254733.00221/94039440.1

The Settlerment

A settlemoeat has been reached to resolve tho Class
Actions, subject to the approval of the courts in British
Columbia and Alberta. The Defendants will fund up to
$3,700,000 for $10 vouchers which can be redesmed at
TELUS Corporate Stores for in-store purchases of
accessories and post-paid devices, & $125,000 charitable
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donation for the benefit of Class Members as well as the
legal fees of class counsel in exchange for a full release of
all claims. The Defendants do not admit any linbility or
wrongdoing.

Who is Included?

You are 2 class member in the Class Actions if you are
tesident of British Columbia or Alberta and you
contracted for cellular telephons services through TELUS
between January 21, 1999 and April 2005 in the case of
prepaid custorness or between Jaunery 21, 1999 and Aprit
2010 in the case of postpaid customers (the “Class
Members”),

Cerdfication and Settlement Approval Hearjung
A hearing to consider approval of the Settloment will be

heard by the Supreme Court of British Columabiz in the
City of Vancouver on ¢ at ¢. A hearing 1o consider

certification and approval of the Settlement will be heard
by the Court of Queen’s Bench of Alberta in the City of
Calgary on @ at ¢,

Class Members will be bound by the terms of the
setilement agreement if approved by the courts,

If you wish to comnment on or object to the settlements,
you must do 50 in writing by ¢.

Whera Can I Get More Information?

More information oan be found at celemer.con
www.ekn.ea. You can also contact Class Counsel at the
contact information below,

It iy strongly recommended that you review the long forin
of this Legal Notice, which can be obtajned on Class
Couusel’s websites.

If you are resident in B.C. or Alberta, contact:

Lemer & Company
210-9500 Howe St.
Vancouver, BC V6Z 2M4
Att; Bruce W. Lemer
Phone: 778-383-7277
blemer@lemerlaw.ca

Grant Kovacs Norell
400 — 900 Howe St.
Vancouver, BC V6Z 2M4
Abtn: Arthor M., Graat
Phone: 604-642-6361

agrant@gln.ca

i This notice contains a swnmary of some of the terins of the settlement agreement in the Class Actions. If there {s-a

agreement, the settlement agreement shall prevail,

254733.00221/94039440. )
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conflict between the provisions of this notice and settlement agreement, incfuding the schadules to the settlement
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Schedule “A2"
TELUS CLASS ACTION

NOTICE OF THE SETTLEMENT APPROVAL AND CLAIMS PRO CEDURES

] Read this notice carefully as it may affect Your rights. j

THIS NOTICE XS DIRECTED TO:

All persons who are residents of Britisl Columbia, excludin 2 TELUS Cowmunications Ines
(“TELUS") cmployecs or ageuts, who:

©) coniracted for collular telephone services through TELUS from January 21, 1999 ¢
April 2005, in the case of prepaid customers or,

d) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “BC Class” or “BC Class Members”)
-AND TO-
Al persons who are residents of Alberta, exclading TELUS? employees or agents, who:

¢} contracted for ccllular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

d) contracted for collular telephone sexvices through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customeys.

(colleetively, the “Alberta Class” ox “Alberta Members” and together with the BC Class, the
“Class” or “Class Members™)

L Nature of the Class Action

On or about Janvary 21, 2005, a proposed class action was commenced against TELUS in the
Suprems Couwrt of British Columbia, Michells Seidel v. TELUS Communications Jne (Vancouver
Registy, No, L050143) {the “BC Action™). The BC Class Action was brought on behalf of the

BC Class.

On or about February 18, 2005, a proposed class action was conunsnced against TELUS in the
Court of Queen’s Bench of Alberta, Kathryn Deshane v. TELUS Communications Ine, (Tudicial
District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions”). The Alberta Class Action was brought on behalf of the Alberta

Class,

254731.00221/94039440.}
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In the BC Class Action, the plaintiff alleged that TELUS® billing practices in relation to incoming
calls breeched the Business Practices and Consuiner Protection Act.

In the Alberta Class Action, the plaintiff alleged that TRLUS' billing practices in relation 1o
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
¢. -2 and the Unfair Trade Practices Act, RSA 1980, c. U-3.

1. Settlement

The parties reached a settlement of the Class Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Cowrt of
Queen’s Bench of Alberta (“Settlement” or “Settlement Agreement™).

Class Members are eligible to make a claim for a $10.00 voucher which can be redeemed at
TELUS Corporate Stores for in-store purchases of accessories and post-paid devices. The
vouchers will not be eligible to offset TELUS bills for phone, internet, television op secwrity plans
and services, or for any other purpose.  Vouchers will be distributed on & first come, first serve

basis,

TELUS is obliged 1o fund the tedemption of vouchers, Class Counsel foes and 2 $125,000
charitable donation paid for the benefit of the Class to 9. The total of these amounts shall not
exceed CDN $3,700,000. In addition, TELUS will pay disbwsements up to a maximum of
$100,000 and applicable taxes on such fees and disbursements For more information about ¢,
please visit ¢, .

This Settlement resolves the Class Actions for all Class Mewbers as against TELUS, If the
settlement is approved, & full release of all claims in the Class Actions will be granted to TELUS.
This Settlement represents a resolution of disputed claims and TELUS does not admit any

wrongdoing or liability.
IOI  Clatins Process
A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator
online at; €

Your claim form must includs the following information;
a) your name;
b) cument telephone number; and
¢} email addyess.

You may also provide the TRLUS phone number you held between Tanuary 21, 1999 to April 2005
for prepaid customers, and January 21, 1999 and April 2010 for postpaid customers.

254733,00221/94039440.1
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You must also certify that you were a TELUS wireless customer at some point during the period
between January 1999 and April 2010 and that they used the phone for primarily personal, family
or household purposes.

Your claim’s form must be submitted by ¢.
S o NI MUt be submitted by €.

The Claims Administrator shall review the claims forms by 9 to either approve or reject claims,

B. Challenging a Claim

TELUS will be entitled to challenge a claim an the basis that a claimant was not in fact a TELUS
customer during the relevant time period, or that the account in question was not a business

account,

In the event of a challenge, you shall be notified that your claim has been challenged and that you
may appeal the challenge. Appeals will be determined by anindependent referee, Any such appes],
including all supporting documentation, must be electronically submitted within 30 of the date that

the notice of TELUS? challenge is sent to you,

There shall be no right of appeal in respect of claims filed after the claims® deadline or in respect
of claims that the Claims Administrator has determined to be invalid,

Appeals shall be decided on the basis of the documentation provided to the Claims Administrator
8s part of the claims process. You shall be entitled to provide proof of yowr claim in the form of
docurment supporting your status as a Clags Merber, or yowr use of your phone for primarily
personal, fatnily, or housshold purposes and TELUS may submit evidence in response within 30

The independent referes’s decision on the appeal shall be issued within thirty (30) days following
the deadline for TELUS to submit evidence in response and is final and binding and shall not be
subject to any further appeal or review whatsoever,

C. Obtaining and Redeeming Vouchers

The Claims Administrator will email the vouchars to each approved claimant to the email address
provided by each claimant.

To redeem a voucher for all or part of its face value, you must submit the voucher to a TELUS
Corporate Store together with in-store purchases of accessories and post-paid devices within 4
months after the daté of voucher issuance,

The Vouchers will not be eligible to offset TELUS bills for phone, internet, television or security
plans and services, or for any other purpose other than to offset the costs of in-store purchases of

accessories and post-paid devices,

Vouchers will be distributed on a first coms, first served basis. Once Vouchers have been issued
up to the maximum settlement amount, no further vouchers will be issued.

254733.00221/94039440. 1
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C. Questions

This notice containg only a summary of the Settleraent and Class Members are encouraged to
teview the complete Settlement Apgrecnent,

If you have questions that are not answered online, please contact either the Claims Administrator
at & or the appropriate Class Counsel identified below.

The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta
Action. They can be reached at:

Lemer & Company Grant Kovacs Norell
210-900 Howe St. 400 ~ 900 Howe St.
Vancouver, BC V6Z 20M4 Vancouver, BC V6Z 2MV4
Attm: Bruce W, Lemer Attn: Avthur M. Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6683
blemer@lemerlaw.ca agrant@gkn.ca
https://www.brucelemer.com/ https:/iwww.gla.ce/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D, Interpretation A

This notice contains a summary of some of the terms of the Settlement Agreement. If there is
confliet between the provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Courl
Orders shall prevail.

IV.  Additional Information

This notice is given to you on the basis that you rmay be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted ir. the Clags Actions, Its
sole purpose is to inform you of the Class Actions so that you may decice what steps to take in
relation to it.

This notice containg a summary of the Class Actions and the Settlement Agreement. Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
wobsites. Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counse] identified above,

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,

254733,00221/94039440.1
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THUIS NOTICE HAS BEEN APPROVED BY THE SUPREVIE COURTY OF
BRITISHE COLUMRBIA AND THE COURY OF QUEEN'S BENCH OF
ALBERTA. :

A54733.00221/94039440, 1
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Shart Form Notice
LEGAL NOTICE

1F XOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONTE SERVICES

BETWEEN JANUARY 21, 1999 AND APRIL,

SERVICES BETWEEN JANUARY 2,

What's This dbor?

Class actions procesdings have been commenced in
British Columbia and Alberta alleging that beginning in
Jenuary 1999, TELUS engaged in billing practices that
breached consumer protection legislation n British
Columbia and Alberta (tho “Class Actions™). Tho
proceedings havo been certified in British Columbia and
Alberta.

The Settlement

A sottlement hus been reached to resolve the Class
Actions, which has bean approved by the cowts in
British Columbin and Alberia. The Defondants will fund
compensation, not to exceed the total of not to exceed
3,700,000, for $10.00 vouchers which can be redeemed
at TELUS Carporats Storo for in-store purchases of
accessories and post-paid devices, along with Class
Counsel feos and a charitable donation for the benefit of
Class Members in exchange for a full reloase of all
olaims. The Defendants do not admit any liability or
wrongdoing,

Wha is Included?

You are a class membeyr in the Class Actions if you arc
resident of British Columbia or Alberta and you
contracted for celjular telephone services through
TELUS between January 21, 1999 and April 2005 in the
case of prepaid custometrs or between January 21, 1999
aud April 2010 inn the case of postpaid customers (the
“Class Members™),

Claims Procedure

To qualify for a voucher, you must submit 2 completed
claim form with the Claims Adminisiratar online at ¢,
Your claim forin must includo your name, current
telephone number and email address, Yoo may also
pravide the TELUS phone number you held betwean
Juwary 21, 1999 and April 2005 for prepaid customers
or January 21, 1999 to April 2010 far postpaid
sustamors, You also must certify that you were a

254733.00221/94030440.1

2005 OR POSTPAID CELLULAR TELEPHONE
1, 1999 AND APRIL 2810 (1IN CLUSIVE)

YOU MAY HAVE LEGAL RIGHTS IN A CLASS ACTION LAWSUIT

TELUS cellular telephone custamer at some point during
the period between January 1999 and April 2010,

Your claim form must be submitted by @.

If your claim is approved, the Claims Administrator will
email the vouchers to the email you provided in your
claim forra,

Where Can X Get More Information?

More information can be found at brucelemer.com
or www.gtkn.ca. You can also contact Class Counsel ar
the contact Information below,

It is strongly vecommended that you review tho long form
of this Legal Notice, which can be obtained on Class
Couansel’s websites.

Ifyou are resident in B.C. or Alberta, contact:

Lemer & Company

210 - 900 Howe St.
Vancouver, BC V6Z 2M4
Attn: Bruce W, Lemer
718-383-7277

blemey@lemerlaw.ca

Grant Kovaes Norell
400 — 900 Howe St.
Vancouver, BC VGZ 234
Attn: Arthor M. Grapt
604-642-6361

sgrani@gkn.ca

This notice contains a summary of some of the terms of
the seitlement agreement in the Class Actions. Ifthers is
& condlict between the provisions of this notico and
settlement agreenient, including the schedules to the
settlement agreement, tho ssttlement apgreement shall
provail.
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Schedule “B1~

No. 10350143
Vancouver Registry

IN THE SUPREME COURT OF BRITISH COLUMBIA

BETWEEN:

BEFORE

Michelle Seidei
Plahtff

TELUS Communications Inc,
Defendant

BROUGHT UNDER THE 1455 PROCEEDINGS ACT, R.&B.C. 1996, c. 50

ORDER MADE AFTER APPLICATION

THE HONOURABLE JUSTICE <35>

‘\/V\J\-’\J
vvvvv

ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ¢ and on hearing ¢

and ¥;

THIS COURT ORDERS that:

L

All capitalized terms in this Order have the sane meaning as defined in such Settlement
Agreoment attached as Sehedule “A” 1o this Order.

2 The form of the Notico as attached at Schedule “Al1” to the Settlement Agreement is
approved.

3. Any Class Member resident in British Columbia who wishes to opt-out of the action must
do so by sending a written completed opt-out form to BC Class Counge] on or before the
date that is ¢ days from the date of first publication of this Noticc.

254733 002214039040,1
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4, The method of disseminating notice &s provided for in the Settlement Agreement is
approved.,

5 This Order is contingent upon parallel orders being made by the Court of Queen’s Bench
of Alberta,

THE FOLLOWING PARTIES APPROVE THE FORM.-OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

Signature of
D Party & Lawyers for Plaintiff

Bruce W. Lemer

Arthur M. Grant

Signature of
O Party I Lawyer for the Defendant

Andrew Borrell

BY THE COURT

REGISTRAR

353733.00221/94038440,1
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CGURT FILE NO.
COURT

JUDICIAL CENTRE
APPLICANT
RESPONDENT

DOCUMERT

ADDRESS FOR SERVICE
AND CONTACT
INFORMATION OF
PARTY FILING THIS
DOCUMENT

Schedule “B27

0503-03315
Cowit of Queen’s Bench of Alberta

Edmonton
KATHRYN DESHANE
TELUS COMMUNICATIONS INC.

ORDER

Fasken Martineau DuMoulin LLP
Barnisters & Solicitors

2900 - 550 Burrard Street
Vancouver, BC V6C QA3

Atteation: Andrew Borell
Telephone: +1 604 631 3195
Facsimile: -+1 604 632 3195
File No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice >

ORDER

UPON THE APPLICATION of the Applicant, Kathryn Deshane, coming oo for heating at

Edmonton, Alberta on @
G 9, counsel for

the material filed:

AND ON HEARING 9, counsel for the Applicant; AND ON

the Respondents TELUS Communications Inc., AND ON READING

IT IS HEREBY ORDERED THAT:

234733.00221/94039440.1
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All capitalized terms in this Order have the same meaning as defined in such Settlement
Agreement attached as Schedule “A to this Order,

This action be certified as a class proceeding under the Class Proceedings Act, S.A.
2003, c. C-16.5, on consent of the Parties, subject to the terms and conditions of the
Seitlement Agreement, including TELUS® express reservation of rights to conflest
certification of any other related or yarelated proceedings and their rights to defend on
the merits any other related or unrelated proceedings;

The Class be described as all persons who are residents of Alberta, excluding the
Defendant’s employees or agents, who:

a) contracted for cellular telephone services through TELUS from Janvary 21,
1999 to April 2003, in the case of prepaid customers o

b) contracted for celiular telephone services through TELUS from Janvary 21,
1999 to April 2010, in the case of postpaid customers.

The Plaintiff, Rathryn Deshane, be appointed as the representative plaintiff for the
Class for the putposes of settlement,

The Class asserts claims that the Defendant engaged in acts and practices that constitule
unfait acts and practices pursuant to the Fair Trading det, RSA 2000, ¢. F-2 and the
Unfair Trade Practices Act, RSA 1980, ¢. U-3. The relief sought is damages.

The Following issue is certified as a comuon issue: During the period of Ji anuagy 21,
1999 to April 2010 (the “Material Time™), were the Defendant’s Tepresentations to the
Class in relation to how they would be charged for incoming calls such that they
constituted constitute unfair acts and practices pursuant to the Fair Trading Act, RSA
2000, c. F-2 and the Unfair Trade Practices Aet, RSA 1980, ¢, U-37

AND IT IS HEREBY FURTHER ORDERED THAT the form of the Notice as
altached as Schedule “A1” to the Seitlement Agreement is approved,

AND IT ISHEREBY FURTHER ORDERED THATY any Class Member resident in
Alberta who wishes to opt-out of the action must do so by sending a written completed
opt-out form to Alberta Class Counsel on or before the date that is ¢ days from the
date of first publication of this Notice,

AND IT IS HEREBY FURTEER ORDERED THAT the method of disseminating
notice as provided for in the Settlement Agreement is approved.

254733,00221/840394490, [



10.  AND IT XS HEREBY FURTHER ORDERED THAT this Oxder is contin
paalle] orders being made by the Supreme Cowt of British Columbia,

254933.00221/94039440.1
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gent upon

Justice of the Court of Queen’s Bench of Alberta
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Sehedule “C1»

No. L050143
Vancouver Registry

IN THE SUPREME COURT OF BRITISH COLUMBIA

BETWEEN:
Michelle Seidel
Plaiutiff

TELUS Communications Ine.
Defendant

BROUGHT UNDER THE CLASS PROCEEDINGS ACT, R.8.B.C. 1996, ¢. 50

ORDER MADE AFTER APPYICATION
% )
BEFORE )  THBHONOURABLEJUSTICE<@> ) ¢
) )
) )

ON THE APPLICATION OF the Plaintiff coming on fot hearing at © on ¢ and on hearing ¢
and ¢

BY CONSENT THIS COURT ORDERS that:
1. The terms of the settlement reached between the parties as set out in the Settlement

Agreement atfached as Schedule “A” (o this Order are hereby approved and that all
capitalized texms in this Order bave the same meaning as defined in such Settlement

Agreement,
2. The Settlement Agreement is fair, reasonable and in the best interests of the BC Class,

3, The Releasors, other than those who opt-out of the Settlenent, have fully and finally
released the Released Parties from the Released Claims.

4. The form of the Notice as attached at Schedule “A2” to the Settlement Agreement is
approved,

254733,0022)/94039440,1
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5. The methed of disseminating notice as provided for in the Settlament Agreement is
approved.

6. This Court retains continuing exclusive jurisdiction over the parties to administer,
supervise, construe and enforee this Settlement Agreement.

7. The parties may bring such motions to this Court for directions as may be required until
the Bffective Date,

8. The Action will be dismissed without costs following the full implementation of the
{erms established by the Settlement Agroement,

THE FOLLOWING PARTIES APPROVE THE F ORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, . THAT ARE WDICATED ABOVE AS BEING BY

CONSENT:

Signature of
OParty M Lawyer for the Plaintiff

C\) Bruce Lemer

Signature of
O Party M Lawyer for the Defendant

Andrew Botrel]
BY THE CQURT

REGISTRAR

254733.00221/94039440, ]
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Schedule “C2”
COURT FILENO. 0503-03315
COURT Cowt of Queen’s Bench of Alberta
JUDICIAL CENTRE Edmonton
APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS INC.
DOCUMENT ORDER
ﬁg%%ﬁ ffézr SERVICE gmﬁﬁéfﬁ&gﬁsmm LLp
PARTYHLNO NS 2900~ 550 Buscard Stieet
DOCUMENT Vancouver, BC V6C 0A3

Attention: Andrew Borrell
Telephone: +1 604 631 3195
TFacsimile: +1 604 632 3195
File No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice <@

ORDER

UPON THE APPLICATION of the Applicant, Kathryn Deshane, coming on for hearing at
Bdmonton, Alberta on ¢, AND ON HEARING ¢, counsel for the Applicant; AND ON
HEARING ¢, counse] for the Respondents TELUS Communications Inc., AND ON READING

the material filed:
IT IS HEREBY ORDERED THAT:

L. The terms of the seftlement reached between the parties as set out in the Settlement
Agreement attached as Schedule “A” 1o this Order are hereby approved i respect of

254733.00221/24030440.1
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the Alberta Class Members, other than those who opt-out of the Seitfement in
accordance with the terms of the Settlement Agreement, and that all capitalized terms
in this Order have the same meaning as defined in such Settlement Agreement.

The Settlement Agreement is fair, reasonable and in the best interests of the Alberta
Class.

In accordance with the Settlement Agrecment, this proceeding is certified on consent
as & class proceeding, subject to the terms and conditions of this Settlement Agreement,
including the Defendant’s eXpress reservation of rights to contest certification or
authorization of any other related or unrelated proceedings and their rights 1o defend
on the merits any other related or unrelated proceedings.

The Releasors, other than those who opt-out of the Settlement, have fully and finally
released the Released Parties from the Released Claims,

The form of the Notice as attached at Schedule A2 to the Settlement Agreement js
approved,

The method of disseminating notice as provided for in the Settlement Agrecment is
approved.

‘the parties may bring such motions to this Court for directions as may be required wmtil
the Effective Date.

The Action will be dismissed without costs following the full implementation of the
terms established by the Settlewment Agreement,

Justice of the Court of Queen's Bench of Alberta

254733.00221/94039440. 1
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S HEDULE B

AMENDMENT TO SETTLEMENT AGREEMENT

Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
(Supreme Court of British Columbia,
File No. L050143, Vancouver Registry)

-and -
DESHANE v, TELUS COMMUNICATIONS INC.

(Court of Queen’s Bench of Alberta,
Action No, 0503 03315, Judicial District of Edmonton)
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the Plaintiffs in the Proceedings, and to avoid further expense, imconvenience and the distraction

of burdensome and protracted litigation;

G. WHEREAS, TELUS does not admit, through the execution of this Settlement Agreement
or otherwise, any ualawfil conduct, wrongdoing or blame of any kind, on its behalf or on behalf

of its corporate successors or predecessors, either as alleged or at all;

H. WHEREAS, the Parties intend by this Settlement Agreement to resolve all past, present,
and future claims of Clags Members in any way avising out of or relating to the Proceedings;

L WHEREAS, Class Counsel and TELUS, through counsel, have engaged in extensive,
arm’s-length negotiations, and attended a facilitated confidertial mediation conducted with an
experienced mediator, that have resulted in this Settlement Agreement;

3. WHEREAS, the Plaintiffs and Class Counsel have reviewed and fully understand the terms
of this Settlement Agreement and, based on their analyses of the facts and law applicable to the
Plaintiffs’ claims, and baving regard to the burden and expense in prosecuting the Proceedings,
including the risks and uncertainties associated with trials and appeals, the Plaintiffs and Class
Counsel have concluded that this Settleraent Agreement is fair, reasonable, and in the best interests

of the Plaintiffs and the Class Members;

K WHEREAS, the Parties therefore wish to, and hereby do, fully and finally resolve the
Proceedings against TELUS without admission of liability;

L. WHEREAS, TELUS expressly reserves its tights to contest certification of any other
related or unrelated proceedings and jts rights to defend on the merits any other related or umrelated

proceedings,

NOW, THEREFORE, in consideration of the covenants, agreements, and releases set forth herein
and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, it is agreed by the undersigned on behalf of the Plaintiffs, Class Members and
TELUS that all claims of Class Members shall be setfled and that, on the Effective Date, Class
Counsel shall file a Consent Dismissal Order without costs in each of the Proceedings dismissing
all claims against TELUS with like effect as if after a trial upon the merits subject to the Court
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(14)
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(16)
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18

(19)
(20)

21

BC Class Counsel means Lemer & Company and Grant Kovacs Norell.
BC Court means the Supreme Court of British Columbia,

BC Plaintiff means Michelle Seidel.

BC Proceeding means Michelle Seidel v, TEL US Communications Inc. (Supreme Court of
British Columbia, Vancouver Registry, No. L050143),

Claim means the request made by Class Members or their representatives for Vouchers, as

provided for in Section 6.3.
Claimant means 2 Class Member who submits a Claim Form pursuant to Section 6.3.

Claim Forms means the online form which must be submitted 1o the Claims Administrator
by Class Members in order to claim a Voucher putsuant to Section 6.3,

Claims Adwinistrator means the entity appointed ty the Courts to administer this
Settlement Agreement, and any employees of such entity.

Claims Deadline is the date that is six (6) months from the Claims Period Commencement

Date.

Claims Period means the period beginning on the Claims Period Commencement Date and
ending on the Claims Deadline. The Claims Period may be extended by agreement of the

Parties or subsequent order by the Couts.

Claims Period Commencement Date means the date that Notice of Settlement Approval

and Claims Procedures is first published.
Claims Review Deadline is the date that is thirty (30) days after the Claims Deadline.
Class Counsel means BC Class Counsel and Alberta Class Counsel,

Class Counsel Fees include the fees of Class Counsel in the prosecution of the
Proceedings, as outlined in Section 9. Class Counsel Fees are subject to approval of the

Courts on application by Class Counsel,
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(30)
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(32)

(33)

34

(33)

(36)

G7
(38)
(39)

(40)

(41)

First BC Order means the order issned by the BC Cowt to approve the Notice of
Certification and Settlement Approval Hearing,

Mediation Expenses means the Mediator’s fees.
Notice Period meaus six (6) months from the Claims Period Commencement Date,

Notice of Certification and Settlement Approvel Hearing means the form of notice as
approved by the Courts to inform Class Members of (1) certification of the Proceedings,
the definition of Class Members and the definition of tae Class Period; and (2) the dates
and locations of the hearings to approve this Settlement Agreement and the principle

clements of this Settlement Agreement.

Notice of Settlement Approval and Claisms Procedures means the form of notice as
approved by the Courts to inform the Class Members of: (1) the approval of this Settlement
Agreement; and (2) the process by which the Class Members may apply to claim Vouchers.

Objection Date means the date by which Class Members must deliver to Class Counsel
any written objections to the Settlement, along with any supporting documentation. Class
Counsel shall ensure any written objections received by the Objection Date are served on

counsel for TELUS and filed with the Court,

Opt-Out means a Class Member who has submitted a valid written election to opt-out of

either of the Proceedings.
Parties means the Plaintiffs, Class Members, and TELUS.
Plyintiffs means the BC Plaintiff and Alberta Plaintiff

Post-Paid Devices means mobile devices (telephones and tablets) purchased in conjunction

with a post-paid plan for wireless services,
Proceedings means the BC Proceeding and the Alberta Proczeding,

Redemption Deadline means four (4) months after the Data of Voucher Issuance,
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(50)  Voucher(s) means a $10 voucher redeemable at TELUS Corporate Stores for in-store
purchases of accessories and Post-Paid Devices only which shall be issued and redeemed

pursuant to Sections 6.6 aud 6.7.

SECTION 2:
CONDITION PRECEDENT - COURT APPROVAY.

21 Subjectto Sections 7.1 and 7 2, this Settlement Agreement shall be null and void and ofno
force or effect unless both the BC Court and Alberta Court approve this Seftlement Agreement,
the orders contemplated herein have become Final Orders and the Effective Date has occurred,

SECTYON 3:
SETTLEMENT APPROVAL

3.1  Best Efforts

The Parties will use their best efforts to: (1) recommend approval of this Settlement Agreement to
the Courts; (2) obtain approval of this Setilement Agreement and to carry out its terms; (3) support
the Settlement conteraplated by this Settlement Agreement in all public statements, including all
statements in the Courts and all statements to the news media; and (4) effectuate the final dismissal
with prejudice of the BC Proceedings and Alberta Proceedings as against TELUS, subject to the
Courts refaining jurisdiction to supervise and address matters related to the implementation and

administration of the Settlement Agreement,
3.2 Notice Required

The Plaintiffs and the Class Members in the Proceedings shall be given the following notices: (1)
Notice of Certification and Settlement Approval Hearing; (2) Notice of Settlement Approval and
Claims Procedures; and (3) termination of this Settlement Agreement if it is properly terminated
pursuant to Sections 7.1 and 7.2 or as otherwise ordered by the Courts.

11
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3.5  Notice Costs

TELUS shall pay all reasonable notice costs as part of the Administration Expenses.

3.6  Motions Approving Notice

(&  As soon as practicable after the Settlement Agreement is executed, the Plaintiffs
shall bring a motion before the BC Court for the First BC Order.

(b))  Assoon as practicable after seeking the First BC Order, the Plaintiffs shall bring
amotion before the Alberta Court for the First Alberta Order.

{c)  The First BC Order shall, among other things approve the Notice of Certification
and Settlement Approval Hearing,

(d  The First Alberta Order shall, among other things:

6} Certify the Alberta Proceeding for settlement purposes on consent of the
Parties, subject to the terms and conditions of this Settlement Agreement,
including TELUS® express reservation of rights to contest certification of
any other related or unrelated proceedings and their rights to defend on the

merits any other related or unrelated proceedings; and
()  Approve the Notice of Certification and Settlement Approval Hearing,

(&  The form of the First BC Oxder shall be substantially in the form attached hereto
as Schedule “B1”, The form of the First Alberta Order shall be substantially in
the form attached hereto as Schedule “B2”,

3.7 Motions for Settlement Approval

(8)  Assoonaspracticable after the First BC Order and First Alberta Order are granted,
the Plaintiffs shall bring motions before the Courts to obtain the Second BC Order

and Second Alberta Order.

(®)  Class Counsel will provide the necessary affidavit evidence to support the Cowts®
approval of the Settlement Agreement.

3
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® This Settlement Agreement shall only become final on the Effective Date.

SECTION 4:
SETTLEMENT AMOUNT

4.1  This Settlement provides for a claims process for Class Members to make claims for
compensation from TELUS in the form of Vouchers and & Cy Prés Donation. TELUS?® obligation
hereunder is to make or fund:

1. the Cy Prés Donation;

2, Class Counsel Fees plus applicable taxes;
3. Class Counsel’s disbursements and taxes;
4, Mediation Expenses;

5. the Vouchers; and

6. Adminjstration Expenses;

4.2 However, in 10 event shall the total value of the payments by TELUS towards the Cy Prés
Donation, Class Counsel Fees and the Vouchers exceed $3,700,000. The payment of taxes on the
Class Counse] Fees and Class Counsel’s disbursements are in addition to the $3,700,000. The total
disbursements are to be capped at $100,000. The Administration Expenses, and the Mediation

Expenses are also in addition to $3,700,000.

SECTION 5:
CY PRES DONATION

5.1 CAD $125,000 shall be distributed to the Cy Prés recipients to be identified and agreed to
by TELUS and Class Counsel at least two months prior to the Cy Prés Distribution Date, subject

to Court Approval,

5.2 In the event that at the end of the Claims Review Deadline, the total value of the issued
Vouchers is less than $700,000, TELUS will malce an additional cy prés distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, to a cy prés recipient to be

15
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@

Claimants must also certify that they were a TELUS wireless cusfomer at some
point during the period between January 1999 and April 2010 and that they used
the phone for primarily personal, family or household purposes,

The Claims Administrator shall approve such Claims without requiring further
documentation unless there is reasonable causs to suspect that the Claim is

fraudulent or otherwise improper.

6.4 Claims Review Process

(&)

®

©

G
®

The Claims Administrator shall review the Claims Forms by the Claims Review
Deadline to determine whether they contain the required documentation, if any,
and whether the Claims are duplicative or otherwise invalid and shall reject any

invalid Claims.

The decision concerning the validity of any particular Claim shall be made by the
Claims Administrator and subject to TRLUS? ability to chalienge claims as set out

in section 6.5 shall be final,

The Claims Adminisirator shall make a determination of the number of Vouchers

to be issued to each Claimant by the Claims Review Deadline.
TELUES shall pay all reasonable claims administration costs.

The Claims Administrator shall send TELUS periodic invoices for the costs of the
claims administration under this Settlement Agreement. If TELUS believes the
amount charged on any invoice is excessive, TELUS may submit its objections to
the Courts for resolution and need not pay the disputed amount until the Court has

resolved the objections.

6.5  Challenging Claims

(a)

TELUS will be entitled to challenge a Claim on the basis that the Claimant was
not in fact a TRLUS customer during the Class Period, or that the account in

question was 10t 4 business account.

17
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6.6  Issuing and Redeeming Vouchers

(&  During the Claims Perod, the Claims Administrator shall email the Vouchers for
each Claimant whose Claim is approved to the email address provided by the

Claimant:

)] in the case of each Claim that TELUS has not challenged, within thirty (30)
days following the Claims Deadline; and

()  in the case of each Claim that TELUS has challenged under Section 6.5
where the Claimant has successfully appealed that challenge, within thirty
(30) days following the final decision of the independent referee.

(®  Toredeem a Voucher for all or part of its face value, a Claimant must submit the
Voucher to the TELUS Corporate Store to gether with TELUS Approved Products
by the Redemption Deadline.

6.7  Restrictions

(@  The Vouchers will not be eligible to offset TELUS bills for phone, intemet,
television or security plans and services, or fcr any other purpose other than to
offset the costs of TELUS Approved Products,

(b)  Vouchers will be distributed on a first come, first served basis. Onoe Vouchers
bave been issued up to the maximum Settlement Amount, no futher Vouchers will

be issued.

SECTION 7:
TERVINATION OF SETTLEMENT AGREEMENT

7.1  Right of Termination

(8  The Plaintiffs and/or TELUS have the right to terminate this Settlement

Agreement in the event that;

9
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of this Settlement Agreement as any form of admission, whether of liability,
wrongdoing, or otherwise, of TELUS or the Plaintiffs.

73 Survival of Provisions After Any Termination

If this Settlement Agreement is terminated, the provisions of this Settlement Agreement will have
no force or effect and all obligations related thereto shall cease immediately.

SECTION 8:
RELEASES AND DISMISSALS

8.1  Release of Released Parties

The Parties agree to the following release which shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect upon the date the Courts’ approval of the

Settlement Agreement becomes a Final Order.

(@) In exchange for the settlement benefits hereunder and for other valuable
consideration set forth in the Settlement Agreement, the Plaintiffs and each Class
Member, including their heirs, successors and assigns, on behalf of themselves and
any other legal or natural persons who may claim by, through or under them,
expressly and irrevocably waives and fully, finally and forever settles and releases
all claims, demands, acﬁ&ns, suits and causes of action against TELUS and/or its
directors, officers, employees, lawyers, insurers or agents, whether known or
unknown, asserted or unasserted, that any Class Member ever had, could have had,
now has or bereafter can, shall or may have, relating in any way to any conduct,
act or omission which was or could have been alleged in the Proceedings which
arise from or relate to confracts for cellular telephone sexvices through TELUS

from January 21, 1999 to April 2010,

(b)  The Plaintiffs and Class Members expressly agree that this Release and the Second
BC Order and the Second Alberta Order are, will be, and may be raised as a

complete defence to, and will preclude any action or proceeding encompassed by

this Release.

2L
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way whatsoever pertaining to the Proceedings, including without limitation, any
claim for benefits, Proceeds or value under the Proceedings, and that such Class
Mermber(s) are not aware of anyone other than themselves claiming any interest,
in whole or in part, in the Proceedings or in any benefits, proceeds or values under

the Proceedings.

@ Without in any way limiting its scope, and except to the extent otherwise specified
in this Settlement Agreement, this Release covers without limitation, any and all
claims for legal fees, taxes, costs, expert fees or consultant fees, interest, or
litigation fees, costs or any other fees, costs and/or disbursements incurred by legal

-counsel, Class Counsel, any other legal counsel, the Plaintiffs, Class Members or
any other person who claim to have agsisted in conferring the benefits under this

Settlement upon the Class.

(8)  The Plaintiffs, Class Counsel and/or any other legal counsel who receives legal
fees and disbursements from this Settlement acknowledge that they have
conducted sufficient independent investigation to enter into this Settlement
Agreement and, by executing this Settlement Agreement, state that they have not
relied upon any statements or representations made by the Released Parties ar any
Pperson or entity representing the Released Parties, other than as set forth in this

Settlement Agreement.

(1)  Nothing in this Release shall preclude any action to enforce the terms of the
Settlement Agreement, including participatior in any of the processes detailed

herein,

@ Releasors hereby agtee and acknowledge that the provisions of this Release
together constitute an essential and material term of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberta Order.

)] Without limiting any other provisions herein, each Class Member who did not opt-
out will be deemed by the Settlement Agreement to have completely and
unconditionally released and forever discharged the Released Parties from any and

all Released Claims, including all olaims, acticns, causes of action, suits, debts,

23
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94  Within 72 hours after Class Counsel obtain the Courts® approval of Class Counsel Fees,
TELUS shall transfer the monies so awarded by the Courts for payment of Class Comnsel Fees as
directed by BC Class Counsel so long as the direction is consistent with the Courts® approval of
Class Counsel Fees, BC Class Counsel shall be responsible for directing the Payrment of Clags
Counse] Fees among Clags Counsel, consultants and experts at their discretion. TELUS shall have
no liability in connection with the direction, transfer, and distribution of the Class Counsel Fees

among Class Counsel, or otherwise.

95  Class Members who have retained, or in the process of making a claim do retain, lawyers
to assist them in making their individual claims to this Settlement shall be solely responsible for

the legal fees and expenses of such lawyers.

SECTION 10:
NO ADMISSION OF LIABILITY

10.1  The Parties agree that, whether or not this Settlement Agreement is finally approved or is
terminated, this Settlement Agreement and anything contained herein, and any and all negotiations,
documents, discussions, and proceedings associated with this Settlement Agreement, and any
action taken to carry out this Settlement Agreement, shall not be deemed, construed, or interpreted
fo be an admission of any violation of any statute or law, or of any wrongdoing or liability by the
Released Parties or any of them, or of the truth of any of the claims or allegations made in the
Proceedings, ot in any other pleading filed by the Plaintiffs or TELUS,

10.2  The Parties further agree that, whether or not this Settlement Agreement is finally approved
or is terminated, neither this Settlement Agreement nor any document relating to it shall be offered
in evidence in any action or proceeding in any court, agency or tuibunal, except to seek court
approval of this Settlement Agreement or 1o give effect to and enforce the provisions of this

Settlement Agreement.

25
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(b)  only in the case where the time for doing an act expires on a holiday, the act may

be done on the next day that is not a holiday.
115 Ongoing Jurisdiction

(@  Bach of the Courts shall retain exclusive jurisdiction over the Proceeding
commenced in their respective jurisdiction, the Parties thereto and the Class

Counsel Fees in those Proceedings.

(6)  No Party shall ask a Court to make any order or give any direction in 1espect of
any matter of shared jurisdiction unless that order or direction is conditional upon
a complimentary order or direction being made or given by the other Court(s) with

which it shares jurisdiction over that matter.

11.6 Governing Law

Settlement Agreement shall be governed by and construed and interpreted in accordance with the
laws of the Province of British Columbia, but with regard to Class Memmbers of the Alberta Class,
this Settlement Agreement shall be govemed by and construed and interpreted in accordance with
the laws of the Province of Alberta.

11.7 Entire Agreement

This Settlement Agreement constitutes the entire agreement among the Pariies, and supersedes any
and all prior and contemporaneous understandings, undertakings, negotiations, representations,
communications, promises, agreements, agreements in principle, and memoranda of
understanding in connection herewith. None of the Parties shall be bound by any prior obligations,
conditions, or representations with respect to the subject matter of this Settlement Agreement,

unless expressly incorporated herein,

11.8  Amendments

This Settlement Agreement may not be modified or amended except in writing and on consent of
all Parties hereto, and any such modification or amendment must be approved by the Courts.

27
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11.13 Dates

Dates referred to in this Settlement Agreement may be altered with the written consent of the

Parties and with the approval of the Couts,
11.14 Language

The Parties acknowledge that they have required and consented that this Settlement Agreement
and all related documents be prepared in Bnglish; les parties reconnaissent avoir exigé que la

présente convention et tous les documents connexes soient rédiges en anglais.

11.15 Recitals

The recitals to this Settlement Agreement are true and form part of the Seftlement Agreement,
11.16 Schedules

The Schedules annexed hereto form part of this Settlement Agreement.

11,17 Acknowledgments

Each of the Paxties hereby affirms and acknowledges that:

()  he, she, ora representative of the Party with the authority to bind the Party with
respect to the matters set forth herein has read and understood the Settlement

Agreement;

(b)  the terms of this Settlement Agreement and the effects thereof have been fully

explained to him, her, or the Party’s representative by his, her, or its counsel;

(¢)  he, she, or the Party’s representative fully understands each term of the Settlement

Agreement and its effect; and

(d  no Party has relied upon any statement, representation, or inducement (whether
material, false, negligently made, or otherwise) of any other Party with respect to
the first Party’s decision to execute this Settlement Agreerent.
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FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
210 - 900 Howe Street
Vancouver, BC V67 2M4

Bruce W, Lemer

Phone: (778) 383 7277

Fax:  (778) 383 7278
Email: blemer@lemerlaw.ca

Grant Kovaeg Novell
400 - 400 Howe Street
Vancouver, BC V6Z 2M4

Arthur M, Grant

Phone: (604) 642 6361
Fax:  (866) 609 6688
Bmail: agrant@glkn.ca

FOR THE DEFENDANT AND DEFENCE COUNSEL:

Fasken Martinean DuMoulin LLP
2900 - 550 Burrard Street
Vancouver, BC V6C 0A3

Andrew Borrell

Alexandra Mitretodis
Telephone: (604) 6313131

Fax; (604) 631 3232
Email; aborrell@fasken.com
Bmail: amitretodis@fasken.com

31
254733.00221/95281846.2



Schedule “A1”

Long Form Notice
TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL AEARING
L Read this notice carefully as it may affect your rights. J
THIS NOTICE IS DIRECTED TO:

All pexsons who are residents of British Columbia, excluding TELUS Communications Ine.’s
(“TELUS”) employees or agents, who:

a) coutracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

b) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “BC Class” or “BC Class Members”)
~AND TO-
All persons who are residents of Alberta, excluding TELUS’ employees or agents, who;

a) coniracted for ceilular telephone services through TELUS from Januwary 21, 1999 to
April 2005, in the case of prepaid customers or

b) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers,

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the
“Class” or “Class Members™)

L Nature of the Class Action

On or about January 21, 2005, a proposed class action. was commenced against TELUS in the
Supreme Court of British Columb la, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the

BC Class,

On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of Queen’s Bench of Alberta, Kathryn Deshane v, TELUS Communications Inc. (Judicial
District of Edmonton, Action No. 0503 033 15) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions™). The Alberta Class Action was brought on behalf of the Alberta

Class.
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-3.

At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitted in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing,

A written objection should inchude the following information:

a) the objector’s name, current mailing address, telephone number, fax number and email
address;

b) the reason why the objector believes that they are a Class Member;
©) a brief statement of the nature of and reasons for the objection; and

d) whether the objector intends 1o appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel.

C. Questions about the Setflement

This notice containg only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement. If you have questions that are not answered online,
please contact the approptiate Class Counsel identified below:.

The law firtns Lemer & Company and Grant represents Class Members in the BC Action and the
Alberta Action. They can be reached at:

Lemer & Company Grant Kovacs Norell

210 — 900 Howe St. 400 — 900 Howe St.
Vancouver, BC V6Z 2M4 Vancouver, BC V6Z 2M4
Attn: Bruce W, Lemer Attn: Arthur M, Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6688
blemer@lemerlaw.ca agrant@gkn.ca
https://erarw.brucelemer. com/ hitps:/fwww.gln.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

D. Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Seitlement Agreement, the terms of the Settlement Agreement and/or the Court
oxders shall prevail.

III.  Opt-Out Procedure
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the Alberta Class Members, other than those who opt-out of the Settlement in
accordance with the texms of the Settlement Agreement, and that all capitalized terms
in this Order have the same meaning as defined in such Settlement Agreement,

2. The Settlement Agreement is fair, reasonable and in the best interests of the Alberta
Class.
3. In aceordance with the Settlement Agreement, this proceeding is certified on consent

as a class proceeding, subject to the terms and conditions of this Settlement Agreement,
including the Defendant’s express reservation of rights to contest certification or
authorization of any other related or unrelated proceedings and their rights to defend
on the merits any other related or unrelated proceedings.

4, The Releasors, other than those viho opt-out of the Settlement, have fully and finally
released the Released Parties from the Released Claims.

5. The form of the Notice as attached at Schedule A2 to the Settlement Agreement is
approved.

6. The method of disseminating notice as provided for in the Settlement Agreement ig

approved,

7. The parties may bring such motions to this Court for directions as may be required vntil
the Effective Date.

8. The Action will be dismissed without costs following the full implementation of the

terms established by the Settlement Agreement,

Justice of thé Cowrt of Queen’s Bench of Alberta

254733.00221/94039440.1
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5. The method of disseminating notice as provided for in the Settlement Agreement is
approved,
6. This Court retains continuing exclustve jurisdiction, over the parties fo administer,

supervise, construe and enforce this Settlement Apreement.

7. The parties may bring such motions fo this Court for directions as may be required until

the Effective Date.

8. The Action will be dismissed without costs following the full implementation of the

terms established by the Seitlement Agreement.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY

CONSENT:

Signature of
D3 Party B Lawyer for the Plaintiff

Bruce Lemer

Signature of
O Party M Lawyer for the Defendant

Andrew Borrell
BY THE COURT

REGISTRAR

254733.00221/94039440.1
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10.  ANDIT IS HEREBY FURTHER ORDERED THAT this Order is conting

ent upon,
paralle] orders being made by the Supreme Court of British Columbia,

Justice of the Court of Queen’s Bench of Alberta

254733.00221/94039440.1



COURT FILE NO.
COURT

JUDICIAL CENTRE
APPLICANT

RESPONDENT

DOCUMENT

ADDRESS FOR SERVICE
AND CONTACT
INFORMATION OF
PARTY FILING THIS
DOCUMENT

Schedule “B2»

0503-03315

Court of Queen’s Bench of Alberta

Edmonton
KATHRYN DESHANE
TELUS COMMUNICATIONS INC.

ORDER

Fasken Martineau DuMoulin LLP
Bamisters & Solicitors

2900 - 550 Burrard Street
Vancouver, BC V6C 0A3

Attention: Andrew Borrell
Telephone: +1 604 631 3195
Facsimile: +1 604 632 3195
File No: 254733.00221

DATE ON WHICH ORDER. WAS PRONOUNCED: $
NAME OF JUSTICE WHO MADE THIS ORDER: Jusfice B

ORDER

UPON THE APPLICATION of the Applicant, Kathryn Deshane, coming on for heating at
Edmonton, Alberta on ¢; AND ON HEARING €, counsel for the Applicant; AND ON
HEARING #, counsel for the Respondents TELUS Communications Inc., AND ON READING

the material filed:

IT IS HEREBY ORDERED THAT:

254733.00221/94039449.1



donation for the benefit of Class Members as well as the
legal fees of class counsel in exchangs for a full release of
2ll claims, The Defendants do not admit any liability or
wrongdoing,

Who is Included?

You are a class member in the Class Actions if you are
resident of British Columbiz or Alberta and you
contracted for cellular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of
prepaid customers or between January 21, 1999 and April
2010 in the case of postpaid customers (the “Class
Members™),

Certification and Settlernent Approval Hearing
A hearing to consider approval of the Settlement will be

heard by the Supreme Court of British Columbia in the
City of Vancouver on ¢ at €, A hearing to consider

certification and approval of the Setilement will be heas]
by the Couzt of Queen’s Bench of Alberta in the City «f
Calgary on ¥ at €.

Class Merabers will be bound by the terms of the
settlement agreement if approved by the courts,

If you wish to comment on or object to the settlements,
you must do so in writing by .

Where Can I Get More Information?

More information can be found at www, celemer.com
www.gkn.ca. You can also contact Class Counsel al. the
contact infcrmation below.

Itis strongly recommended that you review the long forn
of this Legal Notice, which can be obtained on Class
Counsel’s websites,

If you ave resident in B.C. or Alberta, contact:

Lemer & Company
210—-900 Howe St.
Vancouver, BC V62 2M4
Attr: Bruce W, Lemer
Phone: 778-383-7277
blemer@lemerlaw.ca

Grant Xovacs Norell
400 — 900 Howe St.
Vancouver, BC V6Z 2M4
Attn: Arthur M., Grant
Phone 604-642-6361
agrant@glkn.ca

This notice contains & summary of some of the terms of the settlement agreement in the Class Actions. If there is a
conflict between the provisions of this notice and settlement agreement, including the schedules to the settlement

agreement, the settlement agreement shall prevail,
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In the BC Class Action, the plaintiff alleged that TELUS’ billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff alleged that TELUS? billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
¢. F-2 and the Unfair Trade Practices Act, RSA 1980, c. U-3.

. Settlement

The parties reached a settlement of the Class Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Court of
Queen’s Bench of Alberta (“Settlement” or “Settlenient Agreement”),

Class Members are eligible to make a claim for a $10.00 voucher which can be redeemed at
TELUS Cotporate Stores for in-store puzchases of accessories and post-paid devices. The
vouchers will not be eligible to offset TELUS bills for phone, internet, television or security plans
and services, or for any other purpose. Vouchers will be distributed on g first come, first serve
basis.

TELUS is obliged to find the redemption of vouchers, Class Counsel fees and a $125,000
charitable donation paid for the benefit of the Class to 4. The total of these amounts shall not
exceed CDN $3,700,000. In addition, TELUS will pay disbursements up to a maximum of
$100,000 and applicable taxes on such fees and disbursements For more information about ¢,

please visit ¢,

This Settlement resolves the Class Actions for all Class Mermbers as apainst TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS,
This Settflement represents a resolution of disputed claims and TELUS does not admit any

wrongdoing or liability.

.  Claims Process

A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator
online at: ¢

Your claim form must include the following information:
a) your name;
b) current telephone number; and
c) email address.

You may also provide the TRLUS phone number you held between, J anuary 21, 1999 to April 2005
for prepaid customers, and Janvary 21, 1999 and April 2010 for postpaid customers,

254733.00221/94039440,



C. Qucstions

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Seitlement Agreement,

If'you have questions that are not answered online, please contact either the Claims Administrator
at @ or the appropriate Class Counsel identified below,

The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta
Action. They can be reached at:

Lemer & Company Grant Kovacs Norell
210—900 Howe St. 400 ~ 300 Howe St.
Vancouver, BC V67 2M4 Vancouver, BC V67 2M4
Atte: Bruce W, Lemer Atin: Avthur M. Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax: 634-609-6688
blemer@lemeriaw.ca agrant@gla.ca
https:/www.brucelemer.com/ https:/fwww.gkn.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D. Interpretation '

This notice contains a summary of some of the terms of the Settlement Agreement, If there is 2
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court
orders shall prevail, .

IV.  Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted ir: the Class Actions. Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in

relation to if,

This notice contains a summary of the Class Actions and the Settlement Agreernent. Further
details regarding the Class Actions and the Settlerment Agreement can be found on Class Counsel’s
websites. Class Members are encouraged to visit the websites. Ifyou have questions that are not
answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
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Schedule “B1»

No. L050143
Vancouver Registry

IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Seidel
Plaintiff

TELUS Communieations Inc.
Defendant

BROUGHT UNDER THE CLASS PROCEEDINGS ACT, R.S.B.C. 1996, c. 50

ORDER MADE AFTER APPLICATION

BEFORE THE HONOURABLE JUSTICE <G>

i N AP R
M e N

ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ¢ and on hearing ¢
and ¢,

THIS COURT ORDERS that;

1. All capitalized terms in this Order have the same meaning as defined in such, Settlement
Agreement attached as Schedule “A” to this Order.

2. The form of the Notice as attached at Schedule “Al1” to the Settlement Agreement is
approved.

3. Any Class Member resident in British Colurabia who wishes to opt-out of the action must
do so by sending a written completed opt-out form to BC Class Counsel on or before the
date that is ¢ days from the date of first publication of this Notice.

254733.00221/94039440.1
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ScHEDULE ¢

FURTHER AMENDMENT TO SETTLEMENT AGREEMENT
Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

Further Amended as of March 13, 2024

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
(Supreme Court of British Columbia,
File No. L050143, Vancouver Registry)

=and -
DESHANE v. TELUS COMMUNICATIONS INC.

(Court of King’s Bench of Alberta,
Action No. 0503 03315, Judicial District of Edmonton)



AMENDMENT
The Settlement Agreement made as of May 27, 2021 is further amended as follows:

1. The defined terms for “Alberta Class Counsel” and “BC Class Counsel” at sections 1.1(3)
and (8) are amended to reflect that the fact that Bruce Lemer has moved offices;

2. The notice provision at section 11.19 is amended to provide Bruce W. Lemer’s updated

contact information;

FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
301~ 1095 West Pender Street
Vancouver, BC V6E 2M6

Bruce W. Lemer

Phone: (778) 383 7277

Fax: (778)383 7278
Email: blemer@lemerlaw.ca

Harris & Company
14th Floor, 550 Burrard St.
Vancouver, BC V6C 2B5

Arthur M, Grant
Phone: (236) 260 1604
Fax: (604) 684 6632

Email: AGrant@harrisco.com

3. The notices attached as Schedules A1 and A2 to the Amended Settlement Agreement are
amended to provide Bruce Lemer’s updated contact information.

4. The notices attached as Schedules Al and A2 to the Amended Settlement Agreement are
amended to also reflect the fact that the approval hearings for the Alberta Action will be
conducted in Edmonton, not Calgary, and that the Court of Queen’s Bench of Alberta is
now the Court of King’s Bench of Alberta.

5. Amended versions of Schedules A1 and A2 to the Amended Settlement Agreement are
attached hereto.

010143.001\6701455.1



The Parties have executed this Amendment as of the date on the cover page.

MICHELLE SEIDEL

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Si gnatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory;

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory:
Name of Authorized Signatory:

010143,.001\G701455.1

Bruce W, Lemer

Lemer & Company
BC Class Counse

V/ie

Arthur M. Graht

Harris & Company
BC Class Counscl

Bruce W. Lemer

Lemer & Company
Alberta Class Counsel

y /.

Arfliur M. Grant

Harris & Company
Alberta Class Counsel

1 2oud

Andrew Borrell

Fasken Martineau DuMoulin LLP
Defence Counsel
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fAuthorized Signatory;
of Authorized Signatory:
e R i Lemer & Company
; BC Class'Counsel

-.Slgpgthréi of
: Bruce' W. Lemer




The Parties have executed this Amendment as of the date on the cover page.

MICHELLE SEIDEL

Signature of Authorized Signatory:

Name of Authorized Signatory: Bruce W, Lemer

Lemer & Company
BC Class Coynse

Signature of Authorized Signatory: //

Name of Authorized Signatory: Arthur M. Grant

Harris & Company
BC Class Counsel

KATHRYN DESHANE

Signature of Authorized Signatory:

Name of Authorized Signatory: Bruce W, Lemer

Lemer & Company
Alberta Class Counsel

7
Signature of Authorized Signatory:

Name of Authorized Signatory: Arfliur M. Grant
Harris & Company
Alberta Class Counscl

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory:

Name of Authorized Signatory: Andrew Borrell

Tasken Martineau DuMoulin LLP
Defence Counsel
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Schedule “A1”
Long Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING

Read this notice carefully as it may affect your rights.

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Inc.’s

(“TELUS”) employees or agents, who:

a) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

b) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “BC Class” or “BC Class Members*)
-AND TO-
Al persons who are residents of Alberta, excluding TELUS’ employees or agents, who:

a) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

b) coniracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the

“Class” or “Class Members®)

L Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class,

010143.001\6701455.1



On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v. TELUS Communications Inc. (Judicial
District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions”). The Alberta Class Action was brought on behalf of the Alberta
Class.

In the BC Class Action, the plaintiff alleged that TELUS® billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
c. F-2 and the Unfair Trade Practices Act, RSA 1980, ¢. U-3.

1L Settlement

The parties have reached a settlement of the Class Actions, without an admission of ligbility on
the part of TELUS, subject to approval by the Supreme Court of British Columbia and the Court
of King’s Bench of Alberta (“Settlement” or “Settlement Agreement”).

A, Overview

If this settlement is approved, Class Members will be eligible to make a claim for a $10.00 voucher
which can be redeemable at TELUS Corporate Stores for in-store purchases of accessoties and
post-paid devices. The vouchers will not be eligible to offset TELUS bills for phone, internet,
television or security plans and services, or for any other pirpose. Vouchers will be distributed on
a first come, first serve basis. The vouchers must be redeemed within 4 months of the date on

which they are issued.

TELUS is obliged to fund up to CDN $3,700,000 for the redemption of vouchers, Class Counsel
fees and a charitable donation paid for the benefit of the Class to ¢ of $125,000 plus disbursements
up to a maximum of $100,000 and applicable taxes on such fees and disbursements. For more

information about @, please visit #.

Class Counsel will be seeking legal fees of an amount that does not exceed 30% of CDN
$3,700,000 as well as disbursements up to 2 maximum of $100,000 and applicable taxes on such
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fees and disbursements. The applications for court approval of Class Counsel’s fee request will be

heard at the same time as the applications for court approval of the Settlement.

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS.
This Settlement represents a resolution of disputed claims and TELUS does not admit any

wrongdeing or liability.
B. Approval Hearing

The Settlement remains subject to approval by the Supreme Court of British Columbia and the
Court of King’s Bench of Alberta, Applications for approval of the Settlement will be heard by
the Supreme Court of British Columbia in the City of Vancouver on @ at ¢, and the Court of
King’s Bench of Alberta in the City of Edmonton on 9 at ®. At these hearings, the Courts will
determine whether the Settlement is fair, reasonable and in the best interests of the Class Members.

Class Members who do not oppose the settlement are not required to appear at the approval
hearings or take any other action at this time. Class Members who consider it desirable or
necessary to seek the advice and guidance of their own lawyers may do so at their own expense.

At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitted in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing,

A written objection should include the following information:;

a) the objector’s name, current mailing address, telephone number, fax number and email
address;

b) the reason why the objector believes that they are a Class Member:
c) abrief statement of the nature of and reasons for the objection; and

d) whether the objector intends to appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel.
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C. Questions about the Settlement

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement. If you have questions that are not answered online,

please contact the appropriate Class Counsel identified below.

The law firms Lemer & Company and Harris & Company represent Class Members in the BC
Action and the Alberta Action, They can be reached at:

Lemer & Company Harris & Company
301 — 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B35
Attn: Bruce W, Lemer Attn; Arthur M. Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
https://www.brucelemer.com/ https://harrisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

D. Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court

orders shall prevail.

III.  Opt-Out Procedure

If you do not want to participate in the Class Actions, you must complete and send an Opt-Out
Form by # (the “Opt-Out Deadline”) to cither of the Class Counsel at the addresses above,

If you opt-out by the Opt-Out Deadline, you may be able to bring your own lawsuit against
TELUS, but you will not be entitled to participate in the Settlement.
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Opt-Out Forms are available at ¢ or by contacting Class Counsel at the contact information
provided above. All Class Members will be bound by the terms of the Settlement, unless they opt-

out of these Class Actions.

IV. Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted in the Class Actions. Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in

relation to it,

This notice contains a summary of the Class Actions and the Settlement Agreement. Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites, Class Members are encouraged to visit the websites, If you have questions that are not

answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES

BETWEEN JANUARY 21, 1999 AND APRIL 20
SERVICES BETWEEN JANUARY 21,

05 OR POSTPAID CELLULAR TELEPHONE
1999 AND APRIL 2010 ANCLUSIVE)

YOU MAY HAVE LEGAL RIGHTS IN A CLASS ACTION LAWSUIT

What's This About?

Class actions proceedings have been commenced in
British Columbia and Alberta alleging that beginning in
January 1999, TELUS engaged in billing practices that
breached consumer protection legislation in British
Columbia and Alberta (the “Class Actions”). The
proceedings have been certified in British Columbia,

The Settlement

A settlement hes been reached to resolve the Class
Actions, subject to the approval of the courts in British
Columbia and Alberta. The Defendants will fund up to
$3,700,000 for $10 vouchers which can be redecmed at
TELUS Corporate Stores for in-store purchases of
accessories and post-paid devices, a $125,000 charitable
donation for the benefit of Class Members as well as the
legal fees of class counsel in exchange for a full release of
all claims. The Defendants do not admit any liability or
wrongdoing,

Who is Included?

You are a class member in the Class Actions if you are
resident of British Columbia or Alberta and you
contracted for cellular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of

‘prepaid customers or between January 21, 1999 and
April 2010 in the case of postpaid customers (the “Class
Members»),

Certification and Settlement Approval Hearing

A hearing to consider approval of the Settlement will be
heard by the Supreme Court of British Columbia in the
City of Vancouver on ¢ at ¢, A hearing to consider
certification and approval of the Settlement will be heard
by the Court of King’s Bench of Alberta in the City of
Edmonton on # at ¢,

Class Members will be bound by the terms of the
settlement agreement if approved by the couris.

If you wish to comment on or object to the settlements,
you must do so in writing by .

Where Can I Get More Information?
More information can be found at www.brucelemer.com

AGrant@harrisco.com.You can also contact Class

Counsel at the contact information below.,

It is strongly recommended that you review the long form
of this Legal Notice, which can be obtained on Class
Counsel’s websites.

If you are resident in B.C. or Alberta, contact:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC V6E 2M6

Attn: Bruce W. Lemer
Phone: 778-383-7277

blemez@lemerlaw,cg

This notice contains a summary of some of the terms of the s

Harris & Company
14th Floor, 550 Burrard St.
Vancouver, BC V6C 2B5

Atta: Arthur M. Grant
Phone: 236-260-1604

AGrant@harrisco.com

ettlement agreement in the Class Actions. If there is a

conflict between the provisions of this notice and settlement agreement, including the schedules to the seftlement

agreement, the settlement agreement shall prevail,
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Schedule “A2»
TELUS CLASS ACTION

NOTICE OF THE SETTLEMENT APPROVAL AND CLAIMS PROCEDURES

Read this notice carefully as it may affect your rights.

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Inc.’s

(“TELUS”) employees or agents, who:

c) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

d) contracted for cellular telephone services through TELUS from January 21, 1999 o
April 2010, in the case of postpaid customers.

(collectively, the “BC Class” or “BC Class Members”)

-AND TO-
All persons who are residents of Alberta, excluding TELUS’ employees or agents, who:

¢) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

d) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the

“Class” or “Class Members)
| Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the

BC Class.
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On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v, TELUS Communications Inc. (Judicial
District of Edmonton, Action No., 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions”), The Alberta Class Action was brought on behalf of the Alberta

Class.

In the BC Class Action, the plaintiff alleged that TELUS® billing practices in relation to incoming

calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
¢. F-2 and the Unfair Trade Practices Act, RSA 1980, c, U-3.

1L Settlement

The parties reached a settlement of the Class Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Court of
King’s Bench of Alberta (“Settlement” or “Settlement Agreement”),

Class Members are eligible to make a claim for a $10.00 voucher which can be redeemed at
TELUS Corporate Stores for in-store purchases of accessories and post-paid devices, The
vouchers will not be eligible to offset TELUS bills for phone, internet, television or security plans
and services, or for any other purpose. Vouchers will be distributed on a first come, first serve

basis,

TELUS is obliged to fund the redemption of vouchers, Class Counsel fees and a $125,000
charitable donation paid for the benefit of the Class to #. The total of these amounts shall not
exceed CDN $3,700,000, In addition, TELUS will pay disbursements up to 2 maximum of
$100,000 and applicable taxes on such fees and disbursements For more information about L

please visit .

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS,
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability.
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III.  Claims Process

A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator

online at: €
Your claim form must include the following information:

a) your name;
b) current telephone number; and
¢) email address.

You may also provide the TELUS phone number you held between J anuary 21, 1999 to April 2005
for prepaid customers, and January 21, 1999 and April 2010 for postpaid customers.

You must also certify that you were a TELUS wireless customer at some point during the period
between January 1999 and April 2010 and that they used the phone for primarily personal, family
or household purposes,

Your claim’s form must be submitted by ¢.

The Claims Administrator shall review the claims forms by # to either approve or reject claims,

B, Challenging a Claim

TELUS will be entitled to challenge a claim on the basis that a claimant was not in fact a TELUS
customer during the relevant time period, or that the account in question was not a business

account.

In the event of a challenge, you shall be notified that your claim has been challenged and that you
may appeal the challenge. Appeals will be determined by an independent referee, Any such appeal,
including all supporting documentation, must be electronically submitted within 30 of the date that
the notice of TELUS’ challenge is sent to you.

There shall be no right of appeal in respect of claims filed after the claims’ deadline or in respect
of claims that the Claims Administrator has determined to be invalid.

010143.00116701455.1




Appeals shall be decided on the basis of the documentation provided to the Claims Administrator
as part of the claims process. You shall be entitled to provide proof of your claim in the form of
document supporting your status as a Class Member, or your use of your phone for primarily
personal, family, or household purposes and TELUS may submit evidence in response within 30
days of receipt of your appeal materials. The relevance and admissibility of all such evidence is
to be determined by the independent referee. The independent referee shall decide the appeal on
the basis of the evidence admitted and nothing more.

The independent referee’s decision on the appeal shall be issued within thirty (30) days following
the deadline for TELUS to submit evidence in response and is final and binding and shall not be

subject to any further appeal or review whatsoever.
C. Obtaining and Redeeming Vouchers

The Claims Administrator will email the vouchers to each approved claimant to the email address

provided by each claimant.

To redeem a voucher for all or part of its face value, you must submit the voucher to a TELUS
Corporate Store together with in-store purchases of accessories and post-paid devices within 4

months afler the date of voucher issuance.

The Vouchers will not be eligible to offset TELUS bills for phone, internet, television or security
plans and services, or for any other purpose other than to offset the costs of in-store purchases of

accessories and post-paid devices.

Vouchers will be distributed on a first come, first served basis. Once Vouchers have been issued

up to the maximum settlement amount, no further vouchers will be issued,

C. Questions

This notice contains only a summary of the Settlement and Class Members are encouraged to

review the complete Settlement Agreement.

If you have questions that are not answered online, please contact either the Claims Administrator

at @ or the appropriate Class Counsel identified below.

010143.00116701455.1



The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta
Action. They can be reached at:

Lemer & Company Harris & Company
301 — 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Attn: Bruce W. Lemer Atin: Arthur M. Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632
blemer@lemerlaw.ca AGrant@harrisco.com
https://www.brucelemer.com/ https://harrisco.com

INQUIRIES SHOULD NOT BE PIRECTED TO THE COURTS.
D. Interpretation

This notice contains a summary of some of the terms of the Settlerent Agreement. If thereis a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Seftlement Agreement, the terms of the Settlement Agreement and/or the Court

orders shall prevail.

IV. Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted in the Class Actions. Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in

relation to it.

This notice contains & summary of the Class Actions and the Settlement Agreement, Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites. Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
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et

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA

010143.001\6701455.,1




Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (INCLUSIVE)

YOU MAY HAVE LEGAL RIGHTS IN A CLASS ACTION LAWSUIT
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What'’s This About?

Class actions proceedings have been commenced in British Columbia and Alberta alleging that beginning
in January 1999, TELUS engaged in billing practices that breached consumer protection legislation in
British Columbia and Alberta (the “Class Actions™). The proceedings have been certified in British
Columbia and Alberta.

The Settiement

A settlement has been reached to resolve the Class Actions, which has been approved by the courts in
British Columbia and Alberta. The Defendants will fund compensation, not to exceed the total of not to
exceed $3,700,000, for $10.00 vouchers which can be redeemed at TELUS Corporate Store for in-store
purchases of accessories and post-paid devices, along with Class Counsel fees and a charitable donation
for the benefit of Class Members in exchange for a full release of all claims, The Defendants do not admit
any liability or wrongdoing.

Wiho is Included?

You are a class member in the Class Actions if you are resident of British Columbia or Alberta and you
contracted for cellular telephone services throngh TELUS between January 21, 1999 and April 2005 in
the case of prepaid customers or between January 21, 1999 and April 2010 in the case of postpaid
customers (the “Class Members™),

Claims Procedure

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator online
at . Your claim form must include your name, current telephone number and email address. You may
also provide the TELUS phone number you held between January 21, 1999 and April 2005 for prepaid
customers or January 21, 1999 to April 2010 for postpaid customers. You also must certify that you were
a TELUS cellular telephone customer at some point during the period between January 1999 and April

2010.
Your claim form must be submitted by #.

If your claim is approved, the Claims Administrator will email the vouchers to the email you provided in
your claim form.

Where Can I Get More Information?

More information can be found at www.brucelemer.com or AGrant@harrisco.com. You can also contact

Class Counsel at the contact information below.

It is strongly recommended that you review the long form of this Legal Notice, which can be obtained on
Class Counsel’s websites.

If you are resident in B.C. or Alberta, contact:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC V6E 2M6
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Attn: Bruce W, Lemer
778-383-7277

blemer@lemerlaw.ca

Harris & Company

14th Floor, 550 Burrard St.
Vancouver, BC V6C 2B5
Attn: Arthur M., Grant
236-260-1604

AGrant(@harrisco.com

This notice contains a summary of some of the terms of the settlement agreement in the Class Actions. If
there is a conflict between the provisions of this notice and settlement agreement, including the schedules
to the settlement agreement, the settlement agreement shall prevail
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