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SUPERIOR COURT OF NEW JERSEY  
LAW DIVISION, HUDSON COUNTY 
 
 Docket No. HUD-L- 

 
Plaintiff Judy Collins, by counsel, and for her Class Action Complaint against Defendant 

Provident Bank, alleges as follows: 

INTRODUCTION 

1. Plaintiff brings this action individually and on behalf of all similarly situated 

consumers against Defendant Provident Bank (“Provident Bank” or “Bank”), arising from its 

routine practice of assessing an overdraft fee (“OD Fee”) on transactions that did not actually 

overdraw checking accounts.  

2. Provident Bank’s customers have been injured by the Bank’s improper practices to 

the tune of millions of dollars bilked from their accounts in violation Provident Bank’s clear 

contractual commitments.  
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3. Plaintiff, on behalf of herself and a Class of similarly situated consumers, seeks to 

end Provident Bank’s abusive and predatory practices and force it to refund all of these improper 

charges. Plaintiff asserts a claim for breach of contract, including breach of the covenant of good 

faith and fair dealing, and seeks damages, restitution, and injunctive relief, as set forth more fully 

below. 

PARTIES 

4. Plaintiff is a citizen and resident of Allentown, Pennsylvania.  

5. Defendant Provident Bank is engaged in the business of providing retail banking 

services to consumers, including Plaintiff and members of the putative Class. Provident Bank has 

its headquarters in Jersey City, New Jersey and operates banking branches throughout New Jersey 

and New York. 

JURISDICTION AND VENUE 

6. This Court has jurisdiction over this matter, as Provident Bank is headquartered in 

and does substantial business in Hudson County.  For the same reasons, venue in this Court is 

proper pursuant to Rule 4:3-2(a) of the New Jersey Court Rules. 

FACTUAL BACKGROUND AND GENERAL ALLEGATIONS 

PROVIDENT BANK CHARGES OD FEES ON TRANSACTIONS THAT DO NOT 
ACTUALLY OVERDRAW THE ACCOUNT 

 
7. Plaintiff has a checking account with Provident Bank.  

8. Provident Bank issues debit cards to its checking account customers, including 

Plaintiff, which allows its customers to have electronic access to their checking accounts for 

purchases, payments, withdrawals, and other electronic debit transactions.  

9. Pursuant to its Account Documents, Provident Bank charges fees for transactions 

that purportedly result in an overdraft.  
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10. Plaintiff brings this cause of action challenging Provident Bank’s practice of 

charging OD Fees on what are referred to in this complaint as “Authorize Positive, Purportedly 

Settle Negative Transactions” (“APPSN Transactions”).  

11. Here’s how it works. At the moment debit card transactions are authorized on an 

account with positive funds to cover the transaction, Provident Bank immediately reduces 

accountholders’ checking accounts by the amount of the purchase, sets aside funds in a checking 

account to cover that transaction, and as a result, the accountholder’s displayed “available balance” 

reflects that subtracted amount. Therefore, customers’ accounts will always have sufficient 

available funds to cover these transactions because Provident Bank has already sequestered these 

funds for payment.  

12. However, Provident Bank still assesses crippling OD Fees on many of these 

transactions and mispresents its practices in its Account Documents.  

13. Despite putting aside sufficient available funds for debit card and other POS 

transactions at the time those transactions are authorized, Provident Bank later assesses OD Fees 

on those same transactions when they purportedly settle days later into a negative balance. These 

types of transactions are APPSN Transactions.  

14. Provident Bank maintains a running account balance in real time, tracking funds 

accountholders have for immediate use. This running account balance is adjusted, in real-time, to 

account for debit card transactions at the precise instance they are made. When a customer makes 

a purchase with a debit card, Provident Bank sequesters the funds needed to pay the transaction, 

subtracting the dollar amount of the transaction from the customer’s available balance. Such funds 

are not available for any other use by the accountholder, and such funds are specifically associated 

with a given debit card transaction.  
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15. That means when any subsequent, intervening transactions are initiated on a 

checking account, they are compared against an account balance that has already been reduced to 

account for any earlier debit card transactions. This means that many subsequent transactions incur 

OD Fees due to the unavailability of the funds sequestered for those debit card transactions.  

16. Still, despite keeping those held funds off-limits for other transactions, Provident 

Bank improperly charges OD Fees on those APPSN Transactions, even though the APPSN 

Transactions always have sufficient available funds to be covered.  

17. Indeed, the Consumer Financial Protection Bureau (“CFPB”) has expressed 

concern with this very issue, flatly calling the practice “unfair” and/or “deceptive” when:  

A financial institution authorized an electronic transaction, which reduced a 
customer’s available balance but did not result in an overdraft at the time of 
authorization; settlement of a subsequent unrelated transaction that further lowered 
the customer’s available balance and pushed the account into overdraft status; and 
when the original electronic transaction was later presented for settlement, because 
of the intervening transaction and overdraft fee, the electronic transaction also 
posted as an overdraft and an additional overdraft fee was charged. Because such 
fees caused harm to consumers, one or more supervised entities were found to have 
acted unfairly when they charged fees in the manner described above. Consumers 
likely had no reason to anticipate this practice, which was not appropriately 
disclosed. They therefore could not reasonably avoid incurring the overdraft fees 
charged. Consistent with the deception findings summarized above, examiners 
found that the failure to properly disclose the practice of charging overdraft fees in 
these circumstances was deceptive. At one or more institutions, examiners found 
deceptive practices relating to the disclosure of overdraft processing logic for 
electronic transactions. Examiners noted that these disclosures created a 
misimpression that the institutions would not charge an overdraft fee with respect 
to an electronic transaction if the authorization of the transaction did not push the 
customer’s available balance into overdraft status. But the institutions assessed 
overdraft fees for electronic transactions in a manner inconsistent with the overall 
net impression created by the disclosures. Examiners therefore concluded that the 
disclosures were misleading or likely to mislead, and because such misimpressions 
could be material to a reasonable consumer’s decision-making and actions, 
examiners found the practice to be deceptive. Furthermore, because consumers 
were substantially injured or likely to be so injured by overdraft fees assessed 
contrary to the overall net impression created by the disclosures (in a manner not 
outweighed by countervailing benefits to consumers or competition), and because 
consumers could not reasonably avoid the fees (given the misimpressions created 
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by the disclosures), the practice of assessing fees under these circumstances was 
found to be unfair.  

 
Consumer Financial Protection Bureau, Winter 2015 “Supervisory Highlights.” 

18. There is no justification for these practices, other than to maximize Provident 

Bank’s OD Fee revenue. APPSN Transactions only exist because intervening checking account 

transactions supposedly reduce an account balance. But Provident Bank is free to protect its 

interests and either reject those intervening transactions or charge OD Fees on those intervening 

transactions—and it does the latter to the tune of millions of dollars each year. But Provident Bank 

was not content with these millions in OD Fees. Instead, it sought millions more in OD Fees on 

these APPSN Transactions.  

19. Besides being unfair and unjust, these practices breach contract promises made in 

Provident Bank’s adhesion contracts—contracts which fail to inform accountholders about the true 

nature of Provident Bank’s processes and practices. These practices also exploit contractual 

discretion to gouge accountholders.  

20. In plain, clear, and simple language, the Account Documents covering OD Fees 

promise that Provident Bank will charge OD Fees ONLY on transactions that have insufficient 

funds to cover that transaction.  

21. In short, Provident Bank is not authorized by contract to charge OD Fees on 

transactions that have not overdrawn an account, but it has done so and continues to do so.  

A. Mechanics of a Debit Card Transaction  

22. A debit card transaction occurs in two parts. First, authorization for the purchase 

amount is instantaneously obtained by the merchant from Provident Bank. When a merchant 

physically or virtually “swipes” a customer’s debit card, the credit card terminal connects, via an 
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intermediary, to Provident Bank, which verifies that the customer’s account is valid and that 

sufficient available funds exist to cover the transaction amount.  

67. At this step, if the transaction is approved, Provident Bank immediately decrements 

the funds in an accountholder’s account and sequesters funds in the amount of the transaction but 

does not yet transfer the funds to the merchant.  

68. Indeed, the entire purpose of the immediate debit and hold of positive funds is to 

ensure that there are enough funds in the account to pay the transaction when it settles, as discussed 

in the Federal Register notice announcing revisions to certain provisions of the Truth in Lending 

Act regulations:  

When a consumer uses a debit card to make a purchase, a hold may be placed on 
funds in the consumer’s account to ensure that the consumer has sufficient funds in 
the account when the transaction is presented for settlement. This is commonly 
referred to as a “debit hold.” During the time the debit hold remains in place, which 
may be up to three days after authorization, those funds may be unavailable for the 
consumer’s use for other transactions.  

  
Federal Reserve Board, Office of Thrift Supervision, and National Credit Union Administration, 

Unfair or Deceptive Acts or Practices, 74 FR 5498-01 (Jan. 29, 2009). 

69. Sometime thereafter, the funds are actually transferred from the customer’s account 

to the merchant’s account.  

70. Provident Bank (like all banks and credit unions) decides whether to “pay” debit 

card transactions at authorization. After that, Provident Bank is obligated to pay the transaction no 

matter what. For debit card transactions, that moment of decision can only occur at the point of 

sale, at the instant the transaction is authorized or declined. It is at that point—and only that point—

when Provident Bank may choose to either pay the transaction or decline it. When the time comes 

to actually settle the transaction, it is too late—the financial institution has no discretion and must 

pay the charge. This “must pay” rule applies industry wide and requires that, once a financial 
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institution authorizes a debit card transaction, it “must pay” it when the merchant later makes a 

demand, regardless of other account activity. See Electronic Fund Transfers, 74 Fed. Reg. 59033-

01, 59046 (Nov. 17, 2009).  

71. There is no change—no impact whatsoever—to the available funds in an account 

when this step occurs.  

B. Provident Bank’s Account Contract  
 

72. Plaintiff has a checking account with Provident Bank, which is governed by 

Provident Bank’s standardized Account Documents.  

73. The Account Documents indicate that Provident Bank will pay overdrafts only 

when an accountholder lacks sufficient funds to pay for a transaction, reserving discretion for 

whether to pay an overdraft: 

The amount of overdraft coverage available will be based upon the way you handle your 
account. As such, your account activity will be automatically reviewed each day to 
determine the amount of funds available to cover items presented that day for which you 
do not have sufficient collected funds on deposit (i.e. your inadvertent overdrafts). Any 
and all fees and charges, including up to six (6) insufficient funds/overdraft fees per 
business day (set forth in our Consumer Deposit Accounts Terms and Conditions 
Agreement), will be charged against the amount available to cover overdrafts and will 
apply singularly to each transaction that overdraws your account whereby the resulting 
overdraft balance excluding the overdraft fee is greater than $5.00. Transactions subject to 
this Policy include overdrafts resulting from, but not limited to: payments authorized by 
check, ACH/electronic items, and ATM/debit card/withdrawals/purchases.  
 
We may refuse to pay an overdraft for you at any time, even though your account is 
in good standing and even though we may have previously paid overdrafts for you. 
You will be notified by mail of any insufficient funds items paid or returned unpaid that 
you may have (including related insufficient funds and/ or overdraft fees); however, we 
have no obligation to notify you before we pay or return any item. The amount of any 
overdrafts plus our insufficient funds and/or overdraft fee(s) that you owe us shall be 
due and payable upon demand. If there is an overdraft paid by us on an account with 
more than one (1) owner, each owner (and agent, if applicable) shall be jointly and 
severally liable for such overdrafts plus our fee(s) as previously noted. 

 
Exhibit A, p. 64. 
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74. The Overdraft Opt-In form makes the same promises: 

What You Need to Know about Overdrafts and Overdraft Fees.  
An overdraft occurs when you do not have enough money in your account to cover a 
transaction, but we pay it anyway. We can cover your overdrafts in two different ways:  
• We have standard overdraft practices (Overdraft Privilege - ODP) that come with your 
account.  
• We also offer other overdraft protection plans, such as a line of credit or a link to 
another deposit account, which may be less expensive than our standard overdraft 
practices. To learn more, ask us about these plans.  
 
What are the standard overdraft practices that come with my account?  
We do authorize and pay overdrafts for the following types of transactions: 
 • Checks and other transactions made using your checking account number  
• Automatic bill payments  
 
We do not authorize and pay overdrafts for the following types of transactions unless you 
ask us to:  
• ATM transactions  
• Everyday debit card transactions  
 
We pay overdrafts at our discretion, which means we do not guarantee that we will 
always authorize and pay any type of transaction.  
 
If we do not authorize and pay an overdraft, your transaction will be declined.  
 
What fees will I be charged if Provident pays my overdraft?  
 
Under our standard overdraft practices:  
• We will charge you a fee of $35.00* each time we pay an overdraft.  
• The total number of insufficient/overdraft fees we can charge you through Overdraft 
Privilege for overdrawing your account is limited to six (6) fees in one (1) business day. 
No overdraft fee is charged if the resulting overdraft balance is $5.00 or less. 

 
Exhibit A, p. 65. 
 

75. For APPSN Transactions, which are immediately deducted from a positive account 

balance and should be held aside for payment of that same transaction, there are always funds to 

cover those transactions—yet Provident Bank assesses OD Fees on them anyway. 
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76. The above promises mean that transactions are overdraft transactions only when 

they are authorized into a negative account balance. Of course, that is not true for APPSN 

Transactions.  

77. APPSN transactions are always initiated at a time when there are sufficient 

available funds in the account.  

78. In fact, Provident Bank actually authorizes transactions on positive funds, claims 

to set those funds aside on hold, but then fails to use those same funds to settle those same 

transactions. Instead, it uses a secret posting process described below. 

79. All the above representations and contractual promises are untrue. In fact, Provident 

Bank charges OD Fees even when sufficient funds exist to cover transactions that are authorized 

into a positive balance. No express language in any document states that Provident Bank may 

impose OD Fees on any APPSN Transactions.  

80. First, and most fundamentally, Provident Bank charges OD Fees on debit card 

transactions for which there are sufficient funds available to cover the transactions. That is despite 

contractual representations that Provident Bank will only charge OD Fees on transactions with 

insufficient available funds to cover a given transaction. 

81. Provident Bank assesses OD Fees on APPSN Transactions that do have sufficient 

funds available to cover them throughout their lifecycle. 

82. Provident Bank’s practice of charging OD Fees even when sufficient available 

funds exist to cover a transaction violates a contractual promise not to do so. This discrepancy 

between Provident Bank’s actual practice and the contract causes accountholders like the Plaintiff 

to incur more OD Fees than they should. 
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83. Next, sufficient funds for APPSN Transactions are actually debited from the 

account immediately, consistent with standard industry practice. 

84. Because these withdrawals take place upon initiation, they cannot be re-debited 

later. But that is what Provident Bank does when it re-debits the account during a secret batch 

posting process.  

85. In reality, Provident Bank’s actual practice is to deduct the same debit card 

transaction twice to determine if the transaction overdraws an account—both at the time a 

transaction is authorized and later at the time of settlement.  

86. At the time of settlement, however, an available balance does not change at all for 

these transactions previously authorized into good funds. As such, Provident Bank cannot then 

charge an OD Fee on such transaction because the available balance has not been rendered 

insufficient due to the pseudo-event of settlement.  

87. Upon information and belief, something more is going on: at the moment a debit 

card transaction is getting ready to settle, Provident Bank does something new and unexpected, 

during the middle of the night, during its nightly batch posting process. Specifically, Provident 

Bank releases the hold placed on funds for the transaction for a split second, putting money back 

into the account, then re-debits the same transaction a second time.  

88. This secret step allows Provident Bank to charge OD Fees on transactions that never 

should have caused an overdraft—transactions that were authorized into sufficient funds, and for 

which Provident Bank specifically set aside money to pay them.  

89. This discrepancy between Provident Bank’s actual practices and the contract causes 

accountholders to incur more OD Fees than they should.  
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90. In sum, there is a huge gap between Provident Bank’s practices as described in the 

Account Documents and Provident Bank’s practices in reality.  

C. Provident Bank Abuses Contractual Discretion  

91. Provident Bank’s treatment of debit card transactions to charge OD Fees is not 

simply a breach of the express terms of the numerous Account Documents. In addition, Provident 

Bank exploits contractual discretion to the detriment of accountholders when it uses these policies.  

92. Provident Bank uses its contractual discretion to cause APPSN Transactions to 

incur OD Fees by knowingly authorizing later transactions that it allows to consume available 

funds previously sequestered for APPSN Transactions.  

93. Provident Bank uses this contractual discretion unfairly to extract OD Fees on 

transactions that no reasonable accountholder would believe could cause OD Fees.  

D. Reasonable Accountholders Understand Debit Card/POS Transactions Are 
Debited Immediately  

 
94. The assessment of OD Fees on APPSN Transactions is fundamentally inconsistent 

with immediate deduction and holding of funds for debit card/POS transactions. That is because, 

if funds are immediately debited from the balance and held, they cannot be depleted by intervening 

transactions (and it is that subsequent depletion that is the necessary condition of APPSN 

Transactions). If funds are immediately debited from the available balance, then they are 

necessarily available to be applied to the debit card transactions for which they are debited.  

95. Provident Bank was and is aware that this is precisely how accountholders 

reasonably understand such transactions to work.  

96. Provident Bank knows that many accountholders prefer debit cards for this very 

reason. Research indicates that accountholders prefer debit cards as a budgeting device because 
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they do not allow debt like credit cards do, and because the money comes directly out of a checking 

account.  

97. Consumer Action, a national nonprofit consumer education and advocacy 

organization, advises consumers determining whether they should use a debit card that “[t]here is 

no grace period on debit card purchases the way there is on credit card purchases; the money is 

immediately deducted from your checking account. Also, when you use a debit card you lose the 

one or two days of ‘float’ time that a check usually takes to clear.” What Do I Need to Know About 

Using a Debit Card?, Consumer Action (Jan. 14, 2019), https://www.consumer-

action.org/helpdesk/articles/what_do_i_need_to_know_about_using_a_debit_card (last visited 

June 4, 2021).  

98. Further, Consumer Action informs consumers that “Debit cards offer the 

convenience of paying with plastic without the risk of overspending. When you use a debit card, 

you do not get a monthly bill. You also avoid the finance charges and debt that can come with a 

credit card if not paid off in full.” Understanding Debit Cards, Consumer Action, 

http://www.consumer-action.org/english/articles/understanding_debit_cards (last visited June 4, 

2021).  

99. This understanding is a large part of the reason that debit cards have risen in 

popularity. The number of terminals that accept debit cards in the United States increased by 

approximately 1.4 million in a recent five year period and, with that increasing ubiquity, consumers 

have (along with credit cards) viewed debit cards “as a more convenient option than refilling their 

wallets with cash from an ATM.” Maria LaMagna, Debit Cards Gaining on Case for Smallest 

Purchases, MarketWatch, Mar. 23, 2016, http://www.marketwatch.com/story/morepeople-are-

using-debit-cards-to-buy-a-pack-of-gum-2016-03-23.  
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100. Not only have accountholders increasingly transitioned from cash to debit cards, 

but they believe that a debit card purchase is the fundamental equivalent of a cash purchase, with 

the swipe of a card equating to handing over cash, permanently and irreversibly.  

101. Provident Bank was aware of accountholder perception that debit transactions 

reduce an available balance in a specified order—namely, the moment they are actually initiated—

and its account agreement only supports this perception.  

E. Plaintiff’s Experience 

102. As an example, on September 8, 2020, Plaintiff was assessed OD Fees for debit 

card transactions that settled that day, despite the fact that positive funds were deducted 

immediately, prior to that day, for the transaction on which Plaintiff was assessed the OD Fee. At 

the time that the positive funds were deducted, Plaintiff had a positive balance, which would not 

have caused an OD Fee. 

CLASS ACTION ALLEGATIONS 

103. Plaintiff brings this action on behalf of herself and all others similarly situated 

pursuant to Rule 4:32 of the New Jersey Court Rules.  This action satisfies the numerosity, 

commonality, typicality, adequacy, predominance and superiority requirements of Rule 4:32-1. 

104. The proposed class is defined as:  

All Provident Bank checking account holders who, during the applicable statute of 
limitations, were charged OD Fees on transactions that were authorized into a 
positive available balance (the “Class”) 

 
105. Plaintiff reserves the right to modify or amend the definition of the proposed Class 

before the Court determines whether certification is appropriate. 

106. Excluded from the Class are Provident Bank, its parents, subsidiaries, affiliates, 

officers and directors, any entity in which Provident Bank has a controlling interest, all customers 
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who make a timely election to be excluded, governmental entities, and all judges assigned to hear 

any aspect of this litigation, as well as their immediate family members. 

107. The members of the Class are so numerous that joinder is impractical.  The Class 

consists of thousands of members, the identity of whom is within the knowledge of and can be 

ascertained only by resort to Provident Bank’s records. 

108. The claims of Plaintiff are typical of the claims of the Class in that she, like all 

Class members, was charged improper OD Fees. Plaintiff, like all Class members, has been 

damaged by Provident Bank’s misconduct in that she paid improper OD Fees.  Furthermore, the 

factual basis of Provident Bank’s misconduct is common to all Class members, and represents a 

common thread of unfair and unconscionable conduct resulting in injury to all members of the 

Class. 

109. There are numerous questions of law and fact common to the Class and those 

common questions predominate over any questions affecting only individual Class members. 

110. Among the questions of law and fact common to the Class are whether Provident 

Bank: 

a. Charged OD Fees on transactions when those transactions did not overdraw 

accounts; 

b. Breached its contract with consumers by charging OD Fees on transactions 

when those transactions did not overdraw accounts;  

c. Breached the covenant of good faith and fair dealing by charging OD Fees 

on transactions when those transactions did not overdraw accounts;  

d. Whether Plaintiff and the Class were damaged by Provident Bank’s conduct 

and if so, the proper measure of damages. 
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111. Plaintiff is committed to the vigorous prosecution of this action and has retained 

competent counsel experienced in the prosecution of class actions and, in particular, class actions 

on behalf of consumers and against financial institutions.  Accordingly, Plaintiff is an adequate 

representative and will fairly and adequately protect the interests of the Class. 

112. A class action is superior to other available methods for the fair and efficient 

adjudication of this controversy.  Since the amount of each individual Class member’s claim is 

small relative to the complexity of the litigation, and due to the financial resources of Provident 

Bank, no Class member could afford to seek legal redress individually for the claims alleged 

herein.  Therefore, absent a class action, the Class members will continue to suffer losses and 

Provident Bank’s misconduct will proceed without remedy.  Moreover, given that the improper 

fees were assessed in a uniform manner, common issues predominate over any questions, to the 

extent there are any, affecting only individual members. 

113. Even if Class members themselves could afford such individual litigation, the court 

system could not.  Given the complex legal and factual issues involved, individualized litigation 

would significantly increase the delay and expense to all parties and to the Court.  Individualized 

litigation would also create the potential for inconsistent or contradictory rulings.  By contrast, a 

class action presents far fewer management difficulties, allows claims to be heard which might 

otherwise go unheard because of the relative expense of bringing individual lawsuits, and provides 

the benefits of adjudication, economies of scale and comprehensive supervision by a single court. 

FIRST CLAIM FOR RELIEF 
Breach of Contract and Breach of the Covenant of Good Faith and Fair Dealing 

(On Behalf of Plaintiff and the Class) 
 

114. The preceding allegations are incorporated by reference and re-alleged as if fully 

set forth herein. 
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115. Plaintiff and Provident Bank have contracted for bank account deposit, checking, 

ATM, and debit card services. The contract does not permit Provident Bank to charge OD Fees on 

transactions that do not actually overdraw an account. 

116. Further, under the laws of New Jersey, good faith is an element of every contract, 

including the instant Account Documents pertaining to the assessment of OD Fees. Whether by 

common law or statute, all such contracts impose upon each party a duty of good faith and fair 

dealing. Good faith and fair dealing, in connection with executing contracts and discharging 

performance and other duties according to their terms, means preserving the spirit – not merely 

the letter – of the bargain. Put differently, the parties to a contract are mutually obligated to comply 

with the substance of their contract in addition to its form. Evading the spirit of the bargain and 

abusing the power to specify terms constitute examples of bad faith in the performance of 

contracts. 

117. Subterfuge and evasion violate the obligation of good faith in performance even 

when an actor believes his conduct to be justified. A failure to act in good faith may be overt or 

may consist of inaction, and fair dealing may require more than honesty. Examples of violations 

of good faith and fair dealing include evasion of the spirit of the bargain, willful rendering of 

imperfect performance, abuse of a power to specify terms, and interference with or failure to 

cooperate in the other party’s performance. 

118. Provident Bank has breached the covenant of good faith and fair dealing in its 

contract with customers by charging OD Fees on transactions that do not actually overdraw the 

account i.e. when there were sufficient actual funds in the account to cover the transaction. 
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119. Provident Bank also breached the express terms of its contract with Plaintiff and 

the Class by charging OD Fees on transactions that do not actually overdraw the account i.e. when 

there were sufficient actual funds in the account to cover the transaction. 

120. Plaintiff and members of the Class have performed all, or substantially all, of the 

obligations imposed on them under the contract. 

121. Plaintiff and members of the Class have sustained damages as a result of Provident 

Bank’s breach of the contract.  

SECOND CLAIM FOR RELIEF 
Violation of the New Jersey Consumer Fraud Act 

(On Behalf of Plaintiff and the Class) 
 

122. The preceding allegations are incorporated by reference and re-alleged as if fully 

set forth herein. 

123. Provident Bank’s representations regarding its NSF Fee and overdraft fee practices 

are false, deceptive and misleading, as described above, in violation of N.J.S.A. 56:8-2, in that 

they constitute an “unconscionable commercial practice, fraud, false pretense, false promise, [and] 

misrepresentation.” 

124. Contrary to its representations in its Account Documents and as otherwise 

described above, Provident Bank wrongly assesses OD fees on transactions that do not actually 

overdraw checking accounts, thus violating N.J.S.A. 56:8-2.  Moreover, Provident Bank 

knowingly concealed, suppressed, and/or omitted the material facts that it would assess OD fees 

on transactions that do not actually overdraw checking accounts, with the intent that its customers 

rely upon such concealment, suppression, or omission, thus violating N.J.S.A. 56:8-2 in that regard 

as well. 
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125. Provident Bank’s misrepresentations and knowing omissions in violation of the 

New Jersey Consumer Fraud Act caused Plaintiff and members of the Class members to suffer 

ascertainable loss of moneys or property, thereby entitled Plaintiff and members of the Class to a 

mandatory award of treble damages, reasonable attorneys’ fees, filing fees, and reasonable costs 

of suit under N.J.S.A. 56:8-19. 

PRAYER FOR RELIEF 
 

WHEREFORE, Plaintiff and members of the Class demand a jury trial on all claims so 

triable and judgment as follows: 

A. An order certifying that this action may be maintained as a class action, that 

Plaintiff be appointed Class Representative and that Plaintiff’s counsel be appointed Class 

Counsel; 

B. A declaration that Provident Bank’s OD Fee policies and practices are wrongful, 

unfair, and unconscionable; 

C. An Order requiring Provident Bank to immediately cease the wrongful conduct set 

forth above and enjoining Provident Bank from conducting business via the unlawful and unfair 

business acts and practices complained of herein;  

D. Restitution of all wrongful OD Fees paid to Provident Bank by Plaintiff and 

members of the Class as a result of the wrongs alleged herein in an amount to be determined at 

trial;  

E. Actual, exemplary, and treble damages in an amount to be determined at trial; 

F. Pre-judgment interest at the maximum rate permitted by applicable law; 

G. Costs and disbursements assessed by Plaintiff in connection with this action, 

together with reasonable attorneys’ fees pursuant to N.J.S.A. 56:8-19 and other applicable law;  

H. Such other relief as the Court deems just and proper. 
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DEMAND FOR JURY TRIAL 

 Plaintiff respectfully demands a trial by jury on all issues so triable. 
 
 
 
 
 
Dated: May 2, 2022 
 
 
 
 
 

LITE DEPALMA GREENBERG & 
AFANADOR, LLC 
 
  /s/ Bruce D. Greenberg    
Bruce D. Greenberg (NJ ID# 014951982) 
570 Broad Street, Suite 1201 
Newark, New Jersey 07102 
Telephone: (973) 623-3000 
Facsimile: (973) 623-0858 
bgreenberg@litedepalma.com 
 
KALIELGOLD PLLC 
Jeffrey D. Kaliel 
1100 15th Street NW, 4th Floor 
Washington, D.C. 20005 
Telephone: (202) 350-4783 
jkaliel@kalielpllc.com 
 
KALIELGOLD PLLC 
Sophia G. Gold 
950 Gilman Street, Suite 200 
Berkeley, CA 94710 
Telephone: (202) 350-4783 
sgold@kalielgold.com 
 
Attorneys for Plaintiff  
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Provident Bank
Consumer Deposit Account Disclosures 

The following disclosures are provided for your review in conjunction with your 
application to establish a consumer deposit account at Provident Bank:

1. Terms and Conditions - Consumer Deposit Accounts
2. Funds Availability Policy Regulation CC Disclosure
3. Consumer Identification Program
4. Important Information About Privacy Policy
5. Regulation E Electronic Funds Transfer Disclosure for Consumer

Accounts
6. Personal Accounts and Service Fees Brochure

Please review these disclosures prior to submitting your deposit account application 
and retain copies of each disclosure for future reference. 

Thank you for choosing Provident Bank!

.

.

.
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CONSUMER DEPOSIT ACCOUNTS
TERMS AND CONDITIONS AGREEMENT

Member FDIC

Effective September 1, 2014
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PERSONAL DEPOSIT ACCOUNTS 
TERMS AND CONDITIONS AGREEMENT 

INTRODUCTION 
Thank you for opening and maintaining a consumer deposit 
account with The Provident Bank. This Personal Deposit Ac-
counts – Terms and Conditions Agreement (“Agreement”) 
contains the terms and conditions governing deposit 
accounts offered to consumers by The Provident Bank 
(“Bank”). By applying for an account, either in writing or 
electronically, and signing an account signature card and/or 
other documents, you agree that when we open that ac-
count it will be governed by this Agreement, the signature 
card and/or other Account documents, the Personal Ac-
counts and Service Fees brochure which accompany and 
are part of this Agreement, as well as all applicable State 
and Federal laws and regulations. You also acknowledge 
receipt of a copy of (1) this Agreement; (2) the Personal 
Accounts and Service Fees brochure; (3) the Privacy and 
Overdraft Privilege Policies; (4) USA PATRIOT Act – Customer 
Identification Program Notice; and (5) the Federal Regulation 
E, Regulation CC, Regulation DD, and Check 21 disclosures 
as applicable to the Account you opened and the services 
you requested. 

In this Agreement, the words “you” and “your” mean the 
person or persons or entity (e.g., sole proprietorship) that 
maintains the Account. The words “Bank”, “we” or “us” mean 
The Provident Bank. “Account” means each deposit Account 
you maintain. 

Please read this Agreement in its entirety and retain it and 
all applicable policies, notices, and disclosures discussed 
throughout this document for future reference. 

RULES AND REGULATIONS 
This Agreement sets forth the rules and regulations that 
govern your Account with The Provident Bank. Your Ac-
count will also be governed by the signature card and/or 
other Account documents that you signed or otherwise 
executed and, if the Account is a multiple party account, by 
the supplemental Agreement that you received in connec-
tion with the signature card. Furthermore, the Account will 
be subject to the laws, regulations and rules of the State of 
New Jersey and of the United States. Any change in any of 
the foregoing that may become effective in the future will 
also govern the Account. By signing the account signature 
card or accepting the Account for which you applied, you 
agree to be bound by the terms and conditions set forth 
in this Agreement.

RESERVATION OF RIGHTS BY THE BANK 
Any waiver by the Bank of the rules and regulations gov-
erning your Account on any occasion will not constitute a 
waiver of the same or any other rules and regulations on 
any other occasion. 

CONFIDENTIALITY 
Information about your Account is confidential. We will not 
disclose information about you or your relationship with us 
to anyone except as provided in our Privacy Policy. 

TYPES OF ACCOUNTS 
The Provident Bank offers several different types of 
checking, savings, certificate of deposit, and Individual 
Retirement Accounts. The Bank’s Personal Accounts and 
Service Fees brochure describes the consumer checking 
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and savings accounts offered and available to our 
customers from time-to-time, as well as the general account 
requirements and applicable service fees. Information 
regarding certificate of deposit and Individual Retirement 
Accounts is available on our website (ProvidentNJ.com) or 
at each of our branch offices. 

An automated teller machine (ATM) card or Provident  
Debit MasterCard is automatically issued with most 
checking and savings accounts opened and maintained 
by individuals for their personal use. You must notify us at 
account opening (or, at your discretion, a later date) if you 
do not want an ATM card or Provident Debit MasterCard. 
However, be aware that certain accounts require the use of 
a debit card to conduct transactions so as to be eligible for 
the full benefits and/or features of the account. 

Transactions processed using your ATM card or Provident 
Debit MasterCard are governed by The Provident Bank 
Cardholder Agreement for Consumer Accounts and the 
Bank’s Regulation E - Electronic Fund Transfer Disclosure 
for Consumer Accounts, incorporated into this Agreement 
by reference herein. 

We reserve the right not to offer all accounts at all times. 
We may discontinue offering a type of account at any time 
without notice. However, any account existing at the time of 
or after the product type is no longer offered will continue 
to be governed by this Agreement. Information regarding 
account requirements and service fees for Accounts no 
longer offered but you maintain is available at each of our 
branch offices. 

ELIGIBILITY 
Individuals and unincorporated non-business associations 
may open and maintain consumer checking, savings, and 
certificate of deposit accounts. Personal trusts, guardian-
ships or conservatorships may open and maintain these 
accounts. Consumer accounts may not be opened or 
maintained by corporations, limited liability companies or 
partnerships, unincorporated business associations, part-
nerships, or non-profit organizations. If we believe that you 
are not eligible to own your specific Account type or that 
you are using your Account for business purposes, we will 
convert or close the Account at our sole discretion. 

INFORMATION ABOUT YOU AND YOUR ACCOUNT 
When you open a deposit account with us, you give us 
information about yourself and confirm that it is correct. 
We enter that information into our records/systems.  
We may rely on that information until you notify us of a 
change and we have had a reasonable time to act on the 
new information. 

Federal law, including the USA PATRIOT Act, requires all 
financial institutions to obtain, verify and record information 
that identifies each customer who opens an account with 
that financial institution. 

When you apply for an account, we will ask for your legal 
name, address, date of birth and your Tax Identification 
Number (TIN). We will require two or more forms of 
identification, one of which must be a government-
issued unexpired photo identification. We may validate 
the information you provide to us to ensure we have a 
reasonable assurance of your identity. We may contact 
you for additional information. When we are not able to 
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verify your identity to our satisfaction, we will not open 
your Account if this determination is made at the time 
that you apply for the Account; if your Account has already 
been opened and/or funded, we will restrict access to your 
Account and any funds on deposit until such time that we 
can close the Account. 

We may make any inquiries that we consider appropriate 
to help us verify your identity and determine if we should 
open, maintain, collect or close your Account. This may 
include verification of employment and credit reports or 
other reports from account information services and credit 
reporting agencies. 

If you ask, we will tell you whether we requested a credit 
report, and, if we did, we will tell you the name, address, and 
telephone number of the credit reporting agency. 

HOW TO ACCESS YOUR ACCOUNT 
You can access your Account and obtain information about 
other products and services available from The Provident 
Bank: 

• at our conveniently located branch offices and Provi-
dent-owned ATMs;

• through ProvidentConnect Online Banking and our
website ProvidentNJ.com;

• through Provident Mobile Banking Services;
• through our Customer Contact Center at 800.448.PROV 

(7768). 

DEPOSITS 
Deposits may be made in person, by mail or by any other 
method the Bank makes available, such as automated teller 
machines (ATMs; limited to on-site Provident-owned ATMs), 
automated clearing house (ACH) transactions, and electronic 
fund transfers (EFTs). With the exception of Provident 
Mobile Banking – Mobile Check Deposit, deposits must be 
accompanied by a deposit slip in the form prescribed by 
the Bank, which may be either completed by you or us. We 
may make other methods of making deposits available to 
you for your convenience. 

ATM deposits and Mobile Banking – Mobile Check Deposits 
are available only for checking accounts and statement-type 
savings accounts; EFT deposits are available for checking, 
passbook and statement savings accounts. 

The Provident Bank is not responsible for deposits made 
through the mail or electronic means until the Bank actually 
receives the item(s). In receiving any item(s) for deposit 
or collection, the Bank will process the item(s) in order to 
collect final payment. The Bank will not, however, become 
the owner of the item(s). In processing the item(s), the Bank 
will not be responsible beyond the exercise of ordinary care. 
All items are credited subject to the Bank’s receipt of final 
payment of each item. 

If the Bank receives any items payable to you with any 
endorsement missing, the Bank may endorse the item(s) 
and deposit it in your Account. Items will be handled in 
accordance with customary banking practices. In its sole 
discretion, the Bank may refuse to accept a deposit, limit  
the amount that may be deposited, may return a deposit 
and/or may close an account. The availability of funds 
represented by checks deposited is governed by Federal 
Regulation CC and/or our Funds Availability Policy. You 
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will receive a copy of our Funds Availability Policy prior to 
opening your Account and may request an additional copy 
at any time. 

If we accept checks, electronic items/images or other items 
(hereafter collectively referred to as check or checks) for 
deposit to your Account or cash them, you are responsible 
for the checks and other items if there is a subsequent 
problem with them. Also: 

• If we cash a check for you or credit it to your Account
and it is not paid for any reason, we may charge your
Account for the amount of the check and a fee for
handling the check, even if this causes your Account to
become overdrawn.

• All deposits are subject to our subsequent verification
and adjustment, even if you have already withdrawn
all or part of the deposit unless you can prove our
determination was erroneous.

• If your Account is overdrawn, we may use the deposit
to pay the overdraft and any fees you owe us.

• We may accept a check for deposit to your Account
from anyone. We do not have to question the authority
of the person making the deposit.

• We may refuse to accept for deposit to your Account
checks payable to another person (i.e., double-
endorsed checks).

• In receiving checks for deposit or collection, we act only
as your collecting agent and assume no responsibility
beyond the exercise of ordinary care. We are not
responsible for errors and delays made by others in
the collection process.

• We may assess a charge for processing cash deposits.
• If you give us cash that we later determine to be coun-

terfeit, we may charge your Account for the amount we
determine to be counterfeit.

• You will not knowingly deposit checks to your Account
that do not have either a true original signature of the
person on whose account it is drawn or an authorized
mechanical reproduction of that person’s signature.

We are not required to verify that money orders, bank 
checks, cashier’s checks, electronic items/images or similar 
items are authentic and valid at the time you ask us to cash 
them or accept them for deposit. If we cash or accept for 
deposit a money order, bank check, cashier’s check, elec-
tronic item/image or similar item and we later learn that 
the item is fraudulent, counterfeit or invalid for some other 
reason, we may charge your Account for the amount of the 
item and a fee for handling the item. This may occur even 
if we previously made the funds available to you, or if this 
causes your Account to become overdrawn. 

With the exception of certificate of deposit accounts, you 
may make unlimited deposits to your Account each month 
or statement period.

DIRECT DEPOSITS 
If the Bank is required to reimburse the Federal govern-
ment, any State government, or any other entity or person 
for any payment erroneously deposited to your Account 
through a direct deposit plan, the Bank, in addition to its 
other rights, may without prior notice to you, deduct the 
amount of the direct deposit from any Account you and/or 
any joint or co-owner may have with the Bank. We may 
also use any other legal remedy to recover the amount of 
your liability. 
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FOREIGN CHECKS AND NON-ROUTINE ITEMS 
Checks and other items drawn on banks outside of the 
United States carry a greater risk of non-collection. As such, 
you should be especially cautious about accepting items 
drawn on foreign banks. 

The Provident Bank may refuse to accept for deposit, col-
lection, and/or subsequent credit to your Account a check 
or other item drawn on a bank or financial institution 
outside of the United States whose U.S. dollar value is less 
than limitations established by us from time-to-time and 
in effect at the time you present the item. All applicable 
Provident fees and corresponding bank charges will be 
deducted from the proceeds and/or your Account balance 
without exception. 

Credit for foreign checks and other non-routine items may 
not be posted until the date that the funds are received by 
us from the institution on which the items are drawn. 

If we accept an item for deposit which we later determine 
to be a foreign item, we may decide that the item needs to 
be sent for collection. If so, we may reverse any credit given 
for the item and mail the foreign item to you at the address 
we have on file for your Account statement. You may ask us 
to send the item for collection. 

When we send a foreign item for collection, you understand 
that the foreign item is sent solely for you and at your risk 
and that we are not liable for any event in the collection 
process which is beyond our control. For example, we are 
not liable for a default by any bank or agent involved in 
the collection process or for the loss of the foreign item in 
transit. We will send the foreign item through a correspon-
dent bank. We will deduct our fees and the fees/charges 
assessed by the correspondent bank, paying bank and any 
agents involved in the collection process from any amount 
collected or from your Account. 

Upon your request, we will attempt to determine the status 
of a foreign item sent for collection. You agree to pay all fees 
and charges related to such a request. We may refuse your 
request if less than 30 business days have passed since we 
first processed the foreign item for collection. 

If a foreign item is returned to us unpaid for any reason at 
any time or is initially paid but then subsequently returned 
unpaid, we will charge your Account for the foreign item 
and mail the foreign item to you at the address we have 
on file for your Account statement. Even though the item 
is returned unpaid, we will charge you or your Account or 
any Account you and/or any joint or co-owner may have 
with the Bank for our collection fees and for fees/charges 
assessed by the correspondent bank, paying bank and any 
agents involved in the collection process. 

When we credit your Account for a foreign item, we use 
the applicable currency exchange rate on the day we send 
the item to our correspondent bank, or in instances of 
guaranteed funds coverage, on the date established by 
our correspondent bank, to determine the amount of the 
credit. When we reverse a credit for a foreign item, we 
use the applicable currency exchange rate on the day we 
reverse the credit to determine the amount of the debit. 
Currency exchange rates are highly volatile and our rate 
on the day of the credit is likely to be different (sometimes 
very different) than our rate on the day of the debit. You 
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understand and agree that this may result in a currency 
exchange loss to you. 

OVERPAYMENTS AND REVERSAL 
If funds to which you are not entitled are deposited to your 
Account by mistake or otherwise, we may deduct these 
funds from your Account, even if this causes your Account 
to become overdrawn. If there are not enough funds in your 
Account, we may overdraw your Account and charge an 
overdraft fee. If the funds were transferred from your Ac-
count, we may reverse the transfer. We can do this without 
giving you any prior notice or demand. 

RETURNED ITEMS 
As used in this Agreement, returned items are items that 
you deposit or that we cash for you (a “cashed” or “deposited 
item”) and includes items drawn on The Provident Bank as 
well as items drawn on other banks or financial institutions. 
You are responsible for returned items regardless of the 
reason for return of the item. 

If a cashed or deposited item is returned to us at any time 
for any reason by the bank on which it is drawn or any col-
lecting bank, we may accept that return, pay the claiming 
party, and charge the item to your Account without regard 
to whether we or the other bank finally paid the item or 
returned the item in accordance with any applicable mid-
night deadline or automated clearing house rule. We may 
also deduct from your Account any interest you may have 
provisionally earned on the item. We will charge you a fee 
for each returned item as listed in our Personal Accounts 
and Service Fees brochure. We may debit your Account for 
a returned item at any time on or after the day it is returned 
to us by electronic, automated clearing house (“ACH”) or 
other means, or on the day we receive notice that the item 
is being returned to us – whichever is earlier. 

For example, if an item deposited in your Account has been 
paid by the bank on which it is drawn (including on us) and 
that item is later returned to us with a claim that the item 
was altered, forged, unauthorized, bears a forged or miss-
ing endorsement or should not have been paid for any 
reason, we may at our discretion charge the item against 
your Account or place a hold on the amount of that item 
against your Account until the claim is finally resolved. We 
may take these actions without prior notice to you and 
regardless of whether settlement with respect to such item 
is considered final. 

We are not obligated to question the truth of the facts that 
are asserted, to assess the timeliness of the claim, to take 
any action to recover payment of a returned item, or to 
assert any defense. We do not need to notify you in advance 
of our actions related to the claim. If you do not have 
sufficient available funds to cover a returned item, we may 
overdraw your Account. We are not liable to you if there 
are insufficient funds to pay items you have issued and/or 
authorized because we withdrew funds from your Account 
or in any way restricted your access to funds due to a hold 
or debit to your Account in connection with a returned item. 
You agree to immediately repay any overdraft caused by 
the return of a cashed or deposited item. 

In some cases, the financial institution on which the returned 
check or other item is drawn may send us an electronic 
notice of return, an indemnified copy of the original, an 
image replacement document (“IRD”), or an image instead 
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of returning the item. We may act on, and you agree to be 
bound by, the electronic notice of return, or indemnified 
copy or IRD just as if the original item had been returned. 

We may send the unpaid item back for collection a second 
time before notifying you, but we are not obligated to do so. 
You waive any right to notice of dishonor and protest. You 
agree that we will have no obligation to notify you of any 
item that is being returned. However, if we receive advance 
notice from another financial institution that it is returning 
to us unpaid a check of $2,500 or more, we may telephone 
you and/or send you a written notice. We will send notice 
to you about returned checks of any amount. 

WITHDRAWALS 
We reserve the right to approve any and all forms, includ-
ing checks, used by you with respect to an Account to 
withdraw funds. 

A withdrawal is deemed to be made when it is posted to your 
Account. The day of posting may not be the day you initiated 
the withdrawal. We may refuse a withdrawal request if: 

• the withdrawal would be paid from funds deposited to
your Account but not yet available for withdrawal;

• the withdrawal is greater in number than the number
and/or frequency permitted on your Account;

• the withdrawal is for an amount greater or less than
any withdrawal limitations applicable to your Account;

• any document or identification we require, or the law
requires, in connection with the withdrawal has not
been presented to us;

• we have received a court order or other legal document
prohibiting the withdrawal(s);

• the law prohibits the withdrawal;
• there is a dispute concerning the Account;
• the Account owner(s) owes us money that is due and

payable;
• the Account balance is security for a debt;
• an Account owner or a person we believe to be an

agent of an owner requests that we do not permit
withdrawals;

• a problem occurs with our equipment; or
• such action is otherwise required by law.

We reserve the right to require withdrawals to be made only 
at the branch at which your Account is maintained. 

Checking Accounts 
With the exception of ATM, ACH or EFT transactions, with-
drawals from checking accounts may only be made by is-
suing a check in the form prescribed by the Bank or, when 
instructed by us to do so, by completing a withdrawal slip 
on a form prescribed by us. In the case of money market 
accounts, the withdrawal may also be made by use of a 
withdrawal slip in the form prescribed by the Bank. We 
may make other methods of making withdrawals available 
to you for your convenience.

We may also require reasonable identification to conduct a 
withdrawal via the cashing of a check, draft or other instru-
ment. The Bank will decide what identification is reason-
able under the circumstances and such identification may 
be documentary or physical and may include collecting a 
thumbprint or fingerprint.

You agree to notify us promptly if any Account owner dies 
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or becomes legally incompetent. The Bank may continue 
to honor checks, items, and instructions issued by the de-
ceased/incompetent Account owner until: (a) we know of 
their death or incompetence, and (b) we have had a reason-
able opportunity to act on that knowledge. You agree that 
we may pay or certify checks drawn on or before the date 
of death or legal incompetence of any Account owner for 
up to ten (10) days after their death or legal incompetence 
unless ordered to stop payment by someone claiming an 
interest in the Account.We reserve the right to require you 
to give the following advance written notice of your intention 
to make a withdrawal: seven-days advance notice on money 
market accounts. Payment by the Bank without requiring 
the seven-days advance notice will not constitute a waiver 
by the Bank of the right to require such notice.

Passbook Savings, Statement Savings and Certificate 
of Deposit (CD) Accounts
You may make a withdrawal from your passbook savings 
and passbook certificate of deposit (partial redemption) Ac-
counts by presenting the passbook and a signed withdrawal 
request on a form acceptable to the Bank, and from your 
statement savings and statement CD Account by presenting 
a signed withdrawal request on the form prescribed by the 
Bank. We reserve the right to require such documentation 
and authorization as we deem necessary or appropriate 
to determine that the person requesting or directing the 
withdrawal of funds from an account has the authority to 
withdraw such funds. The Bank will not be liable if it consid-
ers that person’s possession of the passbook and a properly 
authorized withdrawal request as satisfactory proof of au-
thority to make the withdrawal unless you have previously 
notified the Bank that the passbook was destroyed, lost 
or stolen. You will hold us harmless for refusing to pay or 
release funds where the refusal is based on the failure to 
provide documents or authorization as required by us or if 
we suspect fraud or other unlawful acts. We reserve the right 
to require you to give the following advance written notice 
of your intention to make a withdrawal: seven-days advance 
notice on all certificate of deposit, passbook savings, and 
statement savings accounts. Payment by the Bank without 
requiring the seven-days advance notice will not constitute 
a waiver by the Bank of the right to require notice. The Bank 
also reserves the right to require withdrawals to be made 
only at the branch at which your Account is maintained.

PREAUTHORIZED TRANSFER LIMITATIONS
There are no limits on the number of withdrawals or 
transfers from your savings or money market Account 
when made in person, by mail (by check mailed to you), 
messenger, or at an ATM.

Federal regulations require us to limit to a total of six (6), 
the number of transfers and withdrawals, or a combination 
of such “… transfers and withdrawals, per calendar month 
or statement cycle (or similar period) of at least four weeks, 
to another account (including a transaction account) of 
the depositor at the same institution or to a third party 
by means of a preauthorized or automatic transfer, or 
telephonic (including data transmission) agreement, order 
or instruction, or by check, draft, debit card, or similar 
order made by the depositor and payable to third parties. 
A preauthorized transfer includes any arrangement by the 
depository institution to pay a third party from the account 
of a depositor upon written or oral instruction (including 
an order received through an automated clearing house 
(ACH)) or any arrangement by a depository institution to 
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pay a third party from the account of the depositor at a 
predetermined time or on a fixed schedule” (Regulation D, 
Section 204.2(d) (2)).

When we count the number of transactions for a statement 
period, we use the date that we post each transaction 
to your Account. This date may differ from the date you 
authorize, transfer, or write the transaction. Accordingly, 
a withdrawal or transfer conducted during one statement 
period may not be counted by us as having been made until 
the following statement period.

If you exceed these limits, we will notify you about the trans-
action violations and the need to stay within the limits, as 
well as assess a fee to cover the administrative costs associ-
ated with monitoring your Account transactions. Repeated 
violations will require us to convert your savings or money 
market Account to a transaction account (e.g., non-interest-
bearing checking account). If we convert your Account, your 
new Account will be subject to the fees and other features/
limitations governing the new account type.

You are not permitted to make preauthorized withdrawals 
or automatic transfers from your passbook savings Account, 
including telephone transfers or overdraft protection, or by 
use of an ATM card.

We prohibit the use of a savings account as the designated 
bill payment account when utilizing ProvidentConnect On-
line Banking and Bill Payment Services.

TRANSFERS
You may transfer funds from one of your Accounts with us 
to another of your Accounts at this Bank by telephone, via 
ProvidentConnect Online Banking, via The Provident Bank 
Mobile Banking Services, or by written instructions given to 
us. At our discretion, a fee may be charged for this service. 
Transfers of interest are permitted on all deposit accounts.

We may refuse any transfer request which is greater in 
number than the frequency permitted for your Account 
type, or which is for an amount greater or less than any 
transfer limitations.

PAYMENTS
You may direct the Bank to make a payment from any 
of your checking or money market Accounts by writing a 
check or from your statement savings or money market 
Account(s) by presenting a signed withdrawal slip on the 
form prescribed by the Bank, or from either your checking, 
money market, or statement savings Account(s) by EFT (in-
cluding a ProvidentConnect Online Bill Payment transaction 
and Mobile Bill Pay as available/eligible) or by an ATM/debit 
card transaction. You must maintain a sufficient available 
balance in your Account to cover any check that you write 
or other withdrawal that you authorize. Funds from an item 
deposited do not become “available” for withdrawal/pay-
ment until it has been finally paid to the Bank and avail-
ability may vary due to the manner in which the deposit 
was made (e.g., in-person, via ATM/online banking/mobile 
check deposit/ACH, or other means). We reserve the right 
to refuse to cash or honor any check, withdrawal or other 
payment order by you to a person who is not a depositor 
of the Bank who presents such item(s) in person at one of 
the Bank’s branches.

In general, payments and other items being paid/debited 
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from your account are processed in the following order: (1) 
electronic items such as ATM, point-of-sale (POS), and auto-
mated clearing house transactions; (2) internally generated 
items such as pre-authorized loan payments and account 
fees assessed; (3) items representing transactions processed 
at the teller window at a Provident branch; and (4) paper 
items such as checks, drafts, and other items received via 
cash letters from other banks and/or the Federal Reserve 
Bank. Checks are paid in the order received; if more than 
one (1) check is received on a business day, the checks are 
paid in check number order, which may differ than the order 
in which you issued them. Please note that all deposits and 
other credit items received are posted to your account prior 
to the previously listed debit items.

If we are presented with an item drawn against your 
Account that would be a “substitute check”, as defined by 
law, except for an error or defect in the item introduced in 
the substitute check creation process, you agree that we 
may pay such item. 

Payments to third parties from a passbook savings and 
certificate of deposit accounts are not permitted.

INSUFFICIENT FUNDS, UNCOLLECTED FUNDS, AND 
OVERDRAFTS
If you write a check or other order for more than the 
available balance in your Account, we may either pay it or 
return it unpaid. We will not be liable to you or any other 
person if we choose to pay such a check or other item. If 
we choose to do so and an overdraft is created, you agree 
to pay us the amount of the overdraft immediately.

You understand that we may honor a withdrawal 
request(s) that overdraws your account at our sole 
discretion. However, the fact that we may choose to honor 
a withdrawal request(s) that overdraws your Account does 
not obligate us to do so later. As such, you should not 
rely on us to pay overdrafts on your account regardless 
of how frequently or under what circumstances we have 
paid overdrafts on your Account in the past. We reserve 
the right to change our overdraft payment policies and 
practices on your Account without notice to you. 

We may impose an Insufficient Funds, Unavailable Funds, 
or Overdraft fee for each check or other item that draws 
on unavailable funds or overdraws your Account, whether 
we pay or return your check or item unpaid.

If your Account has a sweep account arrangement, 
Consumer Overdraft Checking Line of Credit protection, 
or Overdraft PrivilegeSM feature (collectively referred 
to as “overdraft protection features”), checks or other 
items (debits) that would overdraw your Account may be 
honored up to your available balance, credit line or limit.

The Bank will pay your items using your available funds in 
the following order:

• your own funds on deposit;
• your sweep account funding arrangement;
• your Consumer Overdraft Checking Line of Credit;
• at our discretion, your available/remaining Overdraft 

Privilege limit.

Please note that the items will be paid against your 
Account in the order that they are received with priority 
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given to internal electronic items over paper items 
(e.g., checks), which may differ from the order that you 
conducted the transactions. This will affect the amount of 
any fees assessed.

The Provident Bank will authorize and pay overdrafts 
for ATM withdrawal transactions and everyday one-time 
debit card transactions via Overdraft Privilege (“ODP”) 
service only if you have opted-in to that service. We will 
charge fees for overdrafts caused by ATM withdrawals or 
everyday one-time debit card transactions, provided that 
you have opted-in to ODP, up to the limits in number of 
and/or amount of such fees that are established by us 
from time-to-time at our sole discretion. You may opt-in 
and opt-out of ODP at any time by contacting our branch 
offices and/or Customer Contact Center. 

Sweep account arrangements, consumer Overdraft check-
ing line of credit or Overdraft Privilege limits will be uti-
lized to cover overdrafts and associated fees provided the 
overdraft protection feature individually has a sufficient 
balance, credit line, or limit available to cover the total of 
each day’s items and any associated service/insufficient/
uncollected/overdraft fees. The Bank will not combine the 
available balance, credit line, and limits provided by each 
individual overdraft protection feature in order to cover an 
overdraft and/or associated fee. 

If your checking Account is a joint Account, each owner will 
be responsible for any overdraft and any liability arising 
under the Consumer Overdraft Checking Line of Credit or 
Overdraft Privilege arrangement, regardless of which joint 
owner applied for the credit line, initiated the overdraft or 
benefited from the proceeds.

PERIODIC STATEMENTS
We will send you a statement for your applicable checking, 
savings, certificate of deposit (only when combined with 
statements provided for a checking or savings account) 
and Individual Retirement Account at the close of each 
statement period. Unless you make other arrangements 
with us, authorize us to provide your periodic statement 
electronically, and/or the feature of your Account includes/
requires e-statements, your statements will be sent to you 
by regular mail. We will mail the statement(s) to the most 
recent address we have on file for you. When we place 
the statements in the mail or on ProvidentConnect Online 
Banking, they will be deemed delivered to you. If we send 
you statements monthly, the statements will reflect activ-
ity in your Account during that statement period, which will 
vary in length from 28 to 32 days. 

Upon your request and/or authorization (or by the nature 
and design of specific account types), we will combine 
multiple account statements into one statement. By doing 
so, the activity shown on the statement for each Account 
depicted will be for the same time period.

By instructing us to combine account activity on one state-
ment, all Account owners acknowledge and consent that in 
response to a subpoena or other legal process to release 
information about any one Account on the combined state-
ment, we may release the entire combined statement. 

You agree that you will look over your statements, check 
images and other materials sent with your statement  
as soon as you get them. You agree to look for alterations, 
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unauthorized transactions, unauthorized signatures, un-
authorized electronic payments or ATM/debit card transac-
tions, and missing endorsements. If you find any of these 
situations or find an error on your statement, you agree to 
notify us within sixty (60) days after we sent you the state-
ment on which the error first appeared. You agree that if 
you fail to notify us of an unauthorized signature or altera-
tion on an item within sixty (60) days after we make the 
statement available to you, you will be responsible for the 
unauthorized transaction and precluded from asserting a 
claim for it against us.

Whenever a statement is unclaimed or undeliverable 
because of your failure to provide adequate instructions 
or to notify us of a change in postal or e-mail address, 
we may discontinue sending statements and deny ATM 
or debit card access, until otherwise instructed by you. 
We will charge you a returned statement fee to cover 
the additional costs associated with our processing and 
handling of your statement. You will not receive a periodic 
statement for your passbook-type savings or certificate 
of deposit Account; your passbook will be the record of 
your Account balance, interest credited and transactions. 
You should review entries to your passbook as soon as 
possible and immediately notify us in writing if there is any 
unauthorized entries or errors.

INTEREST COMPUTATION AND BALANCE INFORMATION

Your Interest Rate and Annual Percentage Yield
The interest rate and annual percentage yield are variable 
 on all interest-bearing checking accounts, savings accounts 
(including club accounts), and money market accounts and 
may change at any time. The interest rate and correspond-
ing annual percentage yield for variable rate accounts  
are not based on a particular index and are set at the  
Bank’s discretion.

The interest rate and annual percentage yield on certificates 
of deposit (including Individual Retirement Accounts) are 
set at the time the account is opened and are fixed for 
the term of the certificate of deposit. The annual percent-
age yield for certificates of deposit assumes that interest  
will remain on deposit until maturity; a withdrawal will 
reduce earnings.

For all interest-bearing accounts, the initial interest rate 
and annual percentage yield are recorded in the account 
disclosure provided at account opening.

The Balance on Which We Calculate Interest and 
When Deposits Begin to Earn Interest
We use the daily balance method to calculate the interest 
on all interest-bearing accounts. This method applies a daily 
periodic rate to the balance in the account each day.

Interest on all deposits to a certificate of deposit account 
begins to accrue on the business day we receive the  
deposit. For other interest-bearing accounts, interest on  
cash deposits begins to accrue on the business day we  
receive the deposit, and interest on non-cash deposits  
begins to accrue on the business day or next business day  
following the day on which you deposit non-cash items  
(for example, checks). 

Interest is paid on daily balances according to the terms 
disclosed to you at the time you opened your Account.
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When Interest is Credited and Compounded
Interest on interest-bearing checking, savings, or money 
market accounts is compounded daily, credited on the last 
business day of the statement period, and is available on the 
first business day of the following statement period except 
for interest on Hassle-Free Holiday Club accounts, which is 
not available until the club year ends each October. Interest 
on certificate of deposit accounts is compounded daily and 
credited monthly and at maturity.

How Interest is Paid
Interest on all interest-bearing accounts is paid by: (1) 
crediting the accrued interest earned to the account; (2) 
crediting the accrued interest earned to another account 
with us; or (3) by distributing the accrued interest earned 
by check.

If you close your interest-bearing Account before interest 
is credited, you will be paid the accrued interest until the 
day of Account closing. If the balance in your Account 
reaches zero, we may deem your Account to have been 
closed by you.

INTEREST REPORTING
Interest payments will be reported to the IRS under the 
name and Tax Identification Number of the Account 
owner designated at Account opening and as set forth on 
the signature card, application, or other document. It is 
the responsibility of each Account owner to give the Bank 
their correct Tax Identification Number. Failure to provide 
the proper Tax Identification Number may make your
Account subject to the assessment of a backup withhold-
ing penalty.

REWARDS-TYPE CHECKING ACCOUNTS

Requirements
Rewards-type checking accounts require that certain 
transaction requirements and other conditions, as 
disclosed at Account opening and that are subject to 
change from time-to-time at the Bank’s sole discretion, be 
met in order to qualify for the rewards and other benefits 
of the account.

Rewards Factor
Rewards will be calculated based on the rewards factor in 
effect at the end of each statement period. This rewards 
factor is variable and may change at our discretion.

Rewards Computation and Crediting
Cash (or other type) rewards credited to your Account will 
equal the total amount of eligible transactions posted to and 
cleared through your applicable rewards checking Account 
each statement period multiplied by the rewards factor in 
effect at that time. Rewards will be posted to your applicable 
rewards-type checking Account as of the last business day 
of the statement period. Rewards will be redeemed, depos-
ited and available on the first business day of the following 
statement period. See the account disclosure provided at 
account opening for detailed information pertaining to your 
rewards-type checking Account.

CERTIFICATE OF DEPOSIT (CD) ACCOUNTS

Maturity and Interest Pay-Thru Date
A maturity date will be established when you open your 
CD. Please see your CD passbook or account disclosure for 
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the maturity date. We will pay interest through the date  
of maturity. 

Transaction Limits 
You may not make additional deposits to your CD,  
unless specifically permitted under the terms of the CD 
you purchased. See the account disclosure provided to 
you when you purchased your CD for the actual terms of 
your Account.

Notice of Approaching Maturity Date
You will be notified in writing before the maturity date of 
your CD.

Action at Maturity
On the maturity date of your CD, unless you instruct us 
otherwise, your certificate of deposit will automatically 
renew for the same term and at the current interest rate 
and annual percentage yield in effect on the maturity date. 
Should you prefer any other action regarding your CD (e.g., 
renew for a different term, add/withdraw funds, transfer 
all or a portion of the principal balance to another type of 
deposit account, or redeem the CD), you must notify us 
by visiting one of our branch offices. At your option, you 
may withdraw funds from your CD without penalty within 
ten (10) calendar days after the maturity date. Interest 
may or may not continue to accrue and be paid during this 
ten (10) calendar-day period; see the account disclosure 
provided to you when you purchased your CD for specific 
information about interest accrual and crediting for 
matured CD accounts.

Early Withdrawal
You agree not to withdraw funds deposited to your CD Ac-
count until the maturity date, and we do not have to allow 
you to make an early withdrawal. If we allow you to withdraw 
all or any portion of the principal before the maturity date 
(partial redemption), an early withdrawal interest penalty 
will be imposed on the amount withdrawn. Please see the 
account disclosure provided to you when you purchased 
your CD for the basis of this penalty. 

If the amount of the penalty exceeds the amount of accrued 
interest, we may deduct the excess penalty amount from 
the principal balance.

The early withdrawal penalty may be waived upon the death 
of an owner of the CD account provided that the early with-
drawal request is made prior to the first renewal after the 
owner’s death, or when the owner has been determined 
to be legally incompetent by a court or other administra-
tive body. In addition, for retirement CDs only, the penalty 
is waived if there is a withdrawal from your CD after you 
become disabled or your withdrawal is part of a scheduled 
distribution to you under your retirement plan.

Interest Rate and Annual Percentage Yields
Interest rates and annual percentage yields offered on all 
new certificate of deposit accounts are set at the Bank’s 
discretion. Current rate information is available at all 
branch locations, by calling toll-free 800.448.PROV (7768) 
or via the Internet at ProvidentNJ.com. Unless otherwise 
stated, the rate of interest paid does not vary during the 
CD term.

HASSLE-FREE HOLIDAY CLUB ACCOUNTS
When you open a Hassle-Free Holiday Club account, you 
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establish a periodic deposit amount or authorize a periodic 
transfer of funds from your existing checking or savings 
Account held at The Provident Bank to your Hassle-Free 
Holiday Club Account. Transfers will continue for up to  
52 weeks.

The minimum periodic deposit or transfer is $5.00. If you do 
not have enough funds in your existing checking or savings 
Account to cover any scheduled transfer, we will transfer 
enough funds to cover all missed transfers as soon as the 
funds become available.

You are not permitted to make a partial withdrawal from 
your Hassle-Free Holiday Club Account. If you withdraw the 
entire balance at any time prior to the end of the club year, 
we will consider your Account closed. You will be paid the 
principal balance in the Account plus any interest accrued 
up to the close-out date but not yet credited to the Account. 
If you close the checking or savings Account from which 
transfers are made, you may still make periodic deposits 
in person at any branch office.

We will credit your designated checking or savings Account 
with the balance of your Hassle-Free Holiday Club Account, 
including interest earned, upon its annual maturity in 
October. Your Hassle-Free Holiday Club Account will auto-
matically renew each club year until we receive notice from 
you not to renew the Account; notice must be provided by 
October 31 of the new club year.

JOINT ACCOUNTS
If your Account is in two or more names, it is a joint Account. 
Each joint owner has the right to withdraw any or all of the 
funds from the Account, close the Account, enter into agree-
ments with us concerning the Account, and otherwise give 
us instructions regarding the Account.

Upon the death of any joint owner, the funds in the Account 
will pass to the surviving joint owner or owners. Applicable 
State law may require additional acts or documents before 
funds may be released.

If we receive conflicting instructions from the joint owners, 
we will have the right to refuse further payments except on 
a final court order or a release acceptable to us and signed 
by all joint owners. Each joint owner appoints the other as 
his or her agent to endorse checks and conduct business 
for the Account.

We may be required by law to remit funds held in your 
Account to satisfy a judgment, execute a levy or court 
order entered against an Account owner, or to satisfy 
other valid debts incurred by any owner of the Account. 
If we make payment following these rules, you release us 
from liability.

If in connection with the Account there is any liability owed 
to us, such as an overdraft, each joint owner will be individu-
ally responsible to us for the entire amount of the liability. If 
one or more of the joint owners owes us money that is due, 
we can, to the extent permitted by law, use the funds in the 
joint Account to pay the debt, regardless of who deposited 
the funds to the Account.

Once a joint Account is opened, one owner cannot remove 
another from title of the Account. Any joint owner may, 
however, close the Account by withdrawing all of the funds. 
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We may require you to close an Account in order to remove 
a joint owner, terminate a joint ownership, or change a pay-
on-death or trust designation.

The joint owner whose address we have on our records for 
the Account agrees to provide to the other joint owner(s) 
any notice we send to that address, and notice to one joint 
owner shall be notice to all.

Refer to the “Lost Instruments” section of this Agreement 
for additional documentation requirements regarding lost 
passbooks and other instruments (e.g., Lost Passbook 
Affidavit).

PAYABLE-ON-DEATH ACCOUNTS
For an individual or joint account, you may choose to make 
your Account payable upon your death to one or more 
payable-on-death (“POD”) beneficiaries. You can make your 
Account a POD account by instructing us to list each POD 
beneficiary on the Account and complying with applicable 
State law. The State in which your account is domiciled or in 
which the account owner(s) live may impose requirements 
that must be met to create a POD account. For example, you 
may have to include certain words or letters in the Account 
title to create a POD account, such as “payable on death,” 
or “POD”. You are solely responsible for meeting these re-
quirements. We may treat an Account which names a POD 
beneficiary as a POD account. However, if the applicable 
requirements are not met, we may treat your Account as 
though there is no POD beneficiary.

During your lifetime, a POD Account belongs to you. You 
may close the Account, remove or add one or more POD 
beneficiaries, change the Account type or ownership, and 
withdraw all or part of the funds in the Account. When the 
Account owner or last joint owner dies, we may pay any 
funds remaining in the Account to the then-surviving (if any) 
POD beneficiary(ies), subject to our right to charge the Ac-
count for any amount a deceased owner, joint owner or POD 
beneficiary owes us. A POD beneficiary does not acquire 
an interest in the POD Account until after the death of the 
Account owner or the last joint owner. A POD beneficiary 
may acquire an interest in the Account at that time but only 
if the POD beneficiary is alive.

TRUST ACCOUNTS
Deposits may be made by one or two persons in trust for 
another (the “beneficiary”). Any action in connection with the 
Account, including withdrawals, may be made only by the 
trustee, or if there are two trustees, by both trustees, either 
trustee, or the survivor trustee. If we have not received any 
other written notice of the existence and terms of a trust 
upon the death of the trustee, or if there are two trustees, 
upon the death of both trustees, the funds on deposit will 
be paid upon request to the beneficiary, or to his or her 
legal representative.

ENDORSING ITEMS
If you cash or deposit a check, we are legally entitled to a 
valid and unqualified endorsement from you, and you give 
us the irrevocable right to place that endorsement on the 
check. Also, you agree not to give us any check that you have 
endorsed “without recourse”. If you do, we can also place 
your unqualified endorsement on the check. We can also 
enforce against you any rights that an unqualified endorse-
ment gives us. You will be liable for any losses or delays 
caused by a non conforming endorsement or material that 
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is on the back of a check when drawn that makes the Bank’s 
endorsement illegible. Endorsement on all items must be 
contained on the back of the check within 1½ inches of the 
trailing edge of the check. You may identify the “trailing 
edge” of a check by viewing the check from the front; the 
trailing edge is the left edge of the check.

RESPONSIBILITY FOR ENDORSEMENT
The Bank will not be liable to you because an item you de-
posit to your Account, or that is cashed by you, is returned 
after the time set by applicable law due to a delay caused by 
markings on the back of the item in the space reserved for 
the depository bank’s endorsement. You may be liable to the 
Bank for any loss or expense, including without limitation 
reasonable attorney’s fees, it incurs due to markings on the 
back of the item in the space reserved for the depository 
bank’s endorsement.

USE OF FACSIMILE SIGNATURES
If you use a stamp or other device to imprint a facsimile of 
your signature on a check, withdrawal slip or any other with-
drawal form, you are fully responsible for the security over 
and use of the stamp or device and for payments made by 
us in reliance upon the presence of the facsimile signature 
on any item presented for payment regardless of who used 
the stamp or device. We reserve the right to reject any item 
containing a facsimile signature.

STALE-DATED CHECKS
The Bank, in its sole discretion, may pay or dishonor any 
stale-dated check (defined as any check that is dated more 
than six (6) months in the past) that is presented for pay-
ment. If no stop-payment order is in effect when we receive 
the stale-dated check for payment, we may elect to pay it. 
Normally, we will make this decision without consulting 
you. If you do not want us to pay a stale-dated check, you 
must place a stop-payment order on it.

STOP-PAYMENT ORDERS
If you do not want us to pay a check you have written, you 
can request that we place a stop-payment order on it by 
notifying us in person, by mail, by telephone, via Provi-
dentConnect Online Banking or by such other methods as 
we may make available to you. You may send written stop-
payment orders to any of our branch offices. We will send 
you a confirmation notice for all stop-payment orders not 
made in person to one of our branch office personnel. You 
may stop payment on a check drawn on your Account only 
if we have not accepted, certified, made final payment on, 
or otherwise become accountable for the item, except to 
the extent otherwise required by law. We must be given 
reasonable opportunity to act on any stop-payment order 
before it can be considered effective. The effectiveness of 
any stop-payment order is dependent upon timing between 
receipt of the stop-payment order and receipt of the check 
for payment. The Bank will stop payment on a check within 
a reasonable period of time from receipt of the applicable 
stop-payment order. A “reasonable period of time” means 
the check is not presented for payment until the second 
business day following the business day the stop-payment 
order is received.

All stop-payment orders on checks are valid for six (6) 
months from the date the instructions to stop payment 
were given by you unless we receive instructions from you 
either correcting or canceling the stop-payment order. 
Because stop-payment orders are handled by computers, 
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to be effective, we are not obligated to notify you when a 
stop-payment order expires.

Your stop-payment order must be timely and must accu-
rately describe the check by account number, date of check, 
payee name, amount, and check number.

There will be a charge for every stop-payment order we 
receive. If you have a joint Account, we will accept a stop-
payment order from any joint owner or authorized signer, 
regardless of who signed the check. A release of the stop-
payment order may be made only by the person who initi-
ated the stop-payment order. If we fail to honor a proper 
and timely stop-payment order, we will not be liable for 
more than your actual loss, which may be less than the full 
amount of the check.

You may only stop payment on an official check if the item 
has been lost, stolen or destroyed.

If you stop payment on a check and we incur any damages 
or expenses because of the stop payment, you agree to 
indemnify the Bank for those damages or expenses, includ-
ing reasonable attorney fees. When placing a stop-payment 
order, you assign to us all rights against the payee or any 
other holder of the check. In addition, you agree to coop-
erate with us in any legal actions that we may take against 
such persons. You should be aware that anyone holding 
the check may be entitled to enforce payment against you 
despite the stop-payment order.

Stop-payment order rules for electronic fund transfer differ 
from the rules for checks. See the Regulation E - Electronic 
Fund Transfer Disclosure for Consumer Accounts for rules 
and procedures regarding stop-payment orders for elec-
tronic fund transfers. 

UNPAID ITEMS
If we decide not to pay a check or other item drawn on 
your Account, we may return the original, an image or a 
copy of the item or we may send an electronic notice of 
return and keep the original, image or copy of the item 
in our records. If we send an electronic notice of return, 
you agree that any person who receives that electronic 
notice may use it to make a claim against you to the same 
extent and with the same effects as if we had returned 
the original item.

POSTDATED AND CONDITIONAL CHECKS
You agree not to write/issue postdated checks (i.e., a check 
that is dated in the future) on your Account. We can assume 
that all checks presented are payable on demand. We will 
not be liable to you for paying a postdated check prior to 
its date.

The automated processing of the large volume of checks 
we receive prevents us from inspecting or looking for 
special instructions or “restrictive legends” on every check. 
Examples of restrictive legends placed on checks are 
“must be presented within 90 days” or “not valid for more 
than $1,000.00”. We will not be bound by or obligated to 
comply with any restrictive legend, condition, notation or 
memoranda on a check unless we have specifically agreed 
in writing and in advance to do so. We are not responsible 
for any losses, claims, damages, or expenses that result 
from your placement of these or other special instructions 
on your checks.
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FRAUD AND SUSPICIOUS ACTIVITY
It is critical for you to take care of your checks, promptly 
review your Account statement, and immediately report 
any suspicious or unauthorized activity to us. You accept 
responsibility for preventing and reporting forgeries, al-
terations, and other unauthorized uses of your checks or 
Accounts. You agree that the exercise of ordinary care will 
not require us to detect forgeries or alterations that could 
not be detected by a person observing reasonable com-
mercial standards.

Since some types of fraud have become more difficult to 
detect, we may elect in some cases to make further inquiries 
about certain checks or other items that are issued/autho-
rized and/or presented for payment against your Account. 
If we are unable to contact you or take other steps to deter-
mine with reasonable certainty that you authorized these 
payments, we may either pay the checks and other items or 
return them unpaid without any liability to you.

If at any time we believe that your Account may be or has 
been subject to irregular, unauthorized, fraudulent or 
illegal activity, we may, in our sole discretion, freeze the 
funds in the Account and in other Accounts you maintain 
with us, without any liability to you, until such time as 
we are able to complete our investigation of the Account 
and transactions. If we do freeze your Account funds, we 
will provide notice to you as soon as possible. We may 
also, in our sole discretion, terminate your access to 
ProvidentConnect Online Banking and Bill Payment, and 
Provident Mobile Banking Services (collectively referred to 
as electronic access) without any liability to you. We may 
not provide notice to you prior to freezing your Account or 
terminating your electronic access if we believe that such 
notice could result in a security risk to us or to the owner 
of the funds in the Account.

When you report that your checkbook, passbook, or Account 
information has been lost, stolen or otherwise obtained by 
an unauthorized person(s), or if you report actual or possible 
fraudulent activity on your Account(s) or if you otherwise 
report that your Account has been compromised, we will 
require that your Account(s) be immediately closed and a 
replacement Account(s) opened in order to protect you and 
the Bank from future losses. Should you refuse to do so, 
the Bank at its sole discretion may:

• require that you indemnify and hold us harmless 
should the fraudulent or unauthorized activity continue 
or other such similar acts occur in the future; or

• we may close your Account(s).

You agree to cooperate in all respects as allowed by law with 
any investigation of or action brought to apprehend and 
convict the person(s) responsible for any theft (including 
but not limited to family members or other persons known 
to you, and previously authorized persons), unauthorized 
withdrawals/transfers or other fraudulent or suspicious 
acts or attempted acts.

SAFEGUARDING CHECKS, ACCOUNT INFORMATION, 
AND ACCESS DEVICES
You agree to use care in safeguarding your unsigned checks 
against theft. Notify us at once if you believe your checks 
have been lost or stolen. If you are negligent in safeguard-
ing your checks, you must bear the loss entirely yourself or 
share the loss with us (we may have to share some of the 
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loss if we failed to use ordinary care and if we substantially 
contributed to the loss).

It is your responsibility to protect the Account number(s) 
and electronic access devices (e.g., an ATM or debit card, 
online and mobile banking user name and password, etc.) 
we provide you or accept for use with your account(s). Do 
not discuss, compare, or share information about your Ac-
count number(s) with anyone unless you are willing to give 
them full use of your money. Your Account number can be 
encoded by thieves on a false demand draft which looks like 
and functions like an authorized check. If you furnish your 
access device and grant actual authority to make transfers 
to another person (e.g., a family member or coworker) who 
then exceeds that authority, you are liable for the transfers 
unless we have been notified that transfers by that person 
are no longer authorized. Your Account number can also be 
used to electronically remove money from your Account.

If you provide your Account number and/or our routing 
number to another person or entity either orally, electroni-
cally, in writing or by any other means for the purchase of 
goods or services, and they use that information to withdraw 
funds from your Account, we will deem that withdrawal au-
thorized by you. If you authorize someone else to withdraw 
funds from your Account, by check or otherwise, we will not 
be liable to you for paying these withdrawals even if the 
amount of any withdrawal or the number of withdrawals 
exceeds your authorization.

LOST INSTRUMENTS
If your checks, savings passbook or certificate of deposit 
passbook are lost, stolen, or destroyed, you must notify 
the Bank immediately. If you first notify us orally, you must 
also promptly notify us in writing. We will place restrictions 
on withdrawal activity and will require you to comply with 
other reasonable requirements, including the transfer of the 
Account balance to a new Account, in order to protect you 
and the Bank against losses arising out of the misplacement, 
theft, or destruction of these instruments.

If the instrument is in more than one name, all parties must 
sign an affidavit regarding the lost instruments (e.g., Lost 
Passbook Affidavit) before any action to replace the instru-
ment will be taken by the Bank. 

CLAIM OR LOSS
If you claim a credit or refund because of a forgery, altera-
tion, or any other unauthorized withdrawal, you agree to 
cooperate with us in the investigation of the loss, including 
giving us an affidavit containing whatever reasonable infor-
mation we require concerning your Account, the transaction, 
and the circumstances surrounding the loss. You will notify 
law enforcement authorities of any criminal act related to 
the claim of lost, missing, or stolen checks or unauthorized 
withdrawals. We will have a reasonable period of time to 
investigate the facts and circumstances surrounding any 
claim or loss. Unless we have acted in bad faith, we will not 
be liable for special or consequential damages, including 
loss of profits or opportunity, or for attorney’s fees incurred 
by you. You agree that you will not waive any rights you have 
to recover loss against anyone who is obligated to repay, 
insure, or otherwise reimburse you for your loss. You will 
pursue your rights or, at our option, assign them to us so 
that we may pursue them. Our liability will be reduced by 
the amount you recover or are entitled to recover from 
these other sources. 
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ASSIGNMENT AND TRANSFER
The assignment of a checking account is prohibited and 
will not be recognized. Savings, money market, and CD ac-
counts are not negotiable and are not transferable except 
on our books. Savings and CD accounts (except Individual 
Retirement Accounts) may be assigned as collateral for a 
loan made by us, but an assignment will not be effective 
unless it is in a form acceptable to and acknowledged by 
us. Even if we acknowledge and consent to an assignment 
or transfer, we may require you to close the Account and 
that the new Account owner open a new account in their 
name. We may refuse to acknowledge or accept your at-
tempted pledge, assignment or transfer of an Account or 
of any interest in an Account, including a notice of security 
interest.

CLOSING AN ACCOUNT
Either you or we may close your Account for any reason. 
You may close your Account at any time, and we may close 
your Account without disclosing the specific reason for our 
actions and without prior notice at any time. We will not be 
liable for dishonoring any item or other debit drawn on your 
Account and presented for payment after the Account has 
been closed. If we close your Account, we may mail you a 
notice and issue a check for the final balance to you.

If your Account reaches a zero balance, or if you apply for an 
Account but never deposit funds in it, we may either keep 
the Account open or close the Account without notice to you. 
If you close any consumer Account within six (6) months of 
it being opened, you will be charged an Early Account Clo-
sure fee; refer to our Personal Accounts and Service Fees 
brochure for the amount of this fee.

If your Account is closed, you will still be responsible for 
fees accrued and debits or overdrafts occurring as a re-
sult of transactions authorized and/or conducted by you 
before the Account was closed. This Agreement continues 
to govern matters related to your Account even after your 
Account is closed.

CONVERTING AN ACCOUNT
We may convert your Account to another type of account, 
revoke privileges or close your Account:

• if you make frequent transactions on a savings account 
as discussed in the “Preauthorized Transfer Limitations” 
section of this Agreement;

• if your Account frequently has debits against uncol-
lected funds;

• if you use a personal account for business purposes; 
or

• when we consider it appropriate or necessary to do so.

If we discontinue your type of Account, we may convert 
your Account to another type of account. We may also 
convert your Account to another type of account based on 
our evaluation of how you use the Account. If we convert 
your Account, we will send you information about your 
new Account.

SETOFF AND COLLECTION
If you owe us money and that money is due, we can, on 
our own behalf and to the extent allowed by law, use the 
money from any or all of your Accounts or any Account in 
which you are a joint owner, to pay the debt. If we exercise 
this right, we will notify you immediately and inform you of 
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the amount we have taken from your Account(s). If we take 
any legal action to collect what you owe us, such as filing a 
lawsuit, you will be responsible for our reasonable expenses, 
including attorney’s fees.

Many Federal payments to consumers, including Social Se-
curity benefits and Supplemental Security Income benefits, 
are protected from attachment under Federal law. This 
means that your creditor generally may not take these funds 
from your Account. However, by opening your Account, you 
agree that we can take funds, including Federal payments, 
from your Account to satisfy obligations, such as fees and 
overdrafts that you may owe us.

SERVICE FEES AND CHARGES
Your Account may be subject to monthly service or mainte-
nance fees, minimum balance fees, as well as miscellaneous 
fees and other charges. These fees and charges are listed 
in the Personal Accounts and Service Fees brochure, and 
are subject to change. See the Account disclosure and/or 
Personal Accounts and Service Fees brochure regarding the 
fees that apply to the specific type of Account you opened. 
Some fees can be avoided if you maintain sufficient balances 
or comply with certain transaction requirements or limita-
tions, as described in your Account disclosure. You agree 
to pay the applicable fees and charges disclosed from the 
day your Account is opened. Fees and other charges will be 
paid from your Account; we will charge them automatically 
and without any specific notice to you.

We determine the amount of each fee charged based upon 
many factors, including the direct and indirect costs and 
expenses to deliver the product or service, the value we 
offer, deterrence of misuse of an account, profitability and 
soundness of the Bank.

If the payee of a check or other item drawn on your Account 
presents the check or other item for payment at the Bank, 
we may impose a fee upon a non-Provident payee for the 
service of cashing the check or other item. You agree that 
the imposition of such a fee shall not be considered to be 
a wrongful dishonor of the check or other item. 

Balance Requirement and Service Charges
Computations for minimum balances and service charges 
are based on: (1) the average daily balance method for the 
period when calculating requirements concerning most 
checking and savings accounts. The average daily balance 
is calculated by adding the full amount of principal in the 
account for each day of the period and dividing that figure by 
the number of days in the period; and (2) for the Provident 
Platinum Checking account only, these balance calculations 
include the current principal balance in your related certifi-
cate of deposit, Individual Retirement Account, mortgage 
loan, home equity loan or line of credit, personal loan or 
line of credit, and/or overdraft line of credit on the day that 
the calculation is made.

NOTICES
Written notices, orders or instructions given by you to the 
Bank are effective upon receipt by us. (Note: See the section 
titled “Stop-Payment Orders” for restrictions regarding this 
general statement.) Written notices, orders or instructions 
given by the Bank to you are effective upon being deposited 
in the mail to your last known address or provided to you 
electronically only if you have agreed to accept/receive 
such notices electronically in accordance with the Electronic 
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Signatures in Global and National Commerce (E-SIGN) Act. 
Notice to any one owner of an account is notice to all owners 
and/or authorized signers of that account.

When we make a change affecting your rights and obliga-
tions, a notice of change will be delivered or otherwise made 
available to you. In some cases, we may post a notice of 
change in our branch offices or on our website. Otherwise, 
we mail the notice to you at the address we currently have 
on file for your statements or, if you have agreed on this 
method, provide it to you electronically. We may also provide 
notice to you as a message on your Account statement or 
as an insert with your Account statement.

If a notice of change to this Agreement is returned to us as 
being undeliverable or if we stop sending notices to you 
because notices or statements previously sent to you were 
returned to us as being undeliverable, you understand that 
the notices are available to you through our Customer Con-
tact Center (800.448.PROV (7768)). You agree to that method 
of delivery and that changes covered in these notices are 
still effective and binding on you.

In the event that any notice, statement, or other communi-
cation sent to you is returned to us as being undeliverable, 
including those sent via electronic mail as previously agreed 
to by you, we:

• will destroy such communications along with any 
accompanying checks or other items;

• will stop sending communications to you, including 
statements, until a new address is provided to us; 

• may place withdrawal and/or other transaction 
restrictions, including temporarily deactivating your 
ATM/debit card or online banking/bill payment/mobile 
banking service, on your Account(s); and

• will assess a fee for handling of your returned 
statements, notices, or other communications and 
the processing restrictions that we place on your 
Account(s) as a result of the communication sent to 
you being returned as undeliverable. 

CHANGE OF NAME, POSTAL, AND E-MAIL ADDRESSES
You are responsible for notifying us of any change in your 
name. Unless we agree otherwise, name changes must be 
made in writing by the affected Account owner and must 
be supported by a legal document denoting the change and 
government-issued identification acceptable to us showing 
the name change.

You must promptly notify the Bank in writing of any change 
of your address. You will be required to provide identifica-
tion information so that we can verify the authenticity of the 
change notice. Address change requests received through 
e-mail or via our website will not be honored.

Informing the Bank of your name and/or postal address 
change on a check order form is not sufficient.

It is the responsibility of each account owner who’s Account 
requires establishing a ProvidentConnect Online Banking 
relationship through which periodic account statements 
will be delivered to provide The Provident Bank with a valid 
e-mail address. It is also the responsibility of the account 
owner to inform The Provident Bank of any and all e-mail 
address changes. Failure to provide this information may 
result in undelivered e-statements, account disclosures and 
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notice(s), as well as forfeiture of qualification for Account 
features and benefits.

CHANGE IN TERMS NOTIFICATION
We may change this Agreement at any time. If the change 
will reduce the annual percentage yield on your Account 
or adversely affect you, we will give you notice before the 
effective date of change (usually not less than 30 days prior 
to the effective date of the adverse change for consumer 
accounts). This notice requirement does not apply to a 
change in the interest rate and annual percentage yield on 
a variable rate account. You agree to provide us a current 
postal and/or e-mail address to which all correspondence 
will be addressed. When there is any other change to the 
information disclosed in this Agreement, we will post a 
notice in our branches, notify you by mail via a separate 
notice or an advisory message on your Account statement 
or a statement insert, or notify you via electronic mail if you 
have previously agreed to this delivery method.

ACCOUNT VERIFICATION
We may, at our sole discretion and to the extent permitted 
by law, obtain credit reports and otherwise verify informa-
tion supplied by you, either directly or through an outside 
agency retained by us. If you ask, we will tell you whether or 
not a credit report was requested and, if one was requested, 
we will give you the name and address of the credit reporting 
agency that furnished the report.

CUSTOMER’S WAIVER OF NOTICE
By opening your Account and entering into this Agreement 
you waive the right to receive any notice of non payment, 
dishonor, or protest regarding any items credited to or 
charged against your Account.

STANDARD OF CARE
We use automated systems that do not rely on sight review 
in the processing of checks in order to handle a high vol-
ume of these items at a lower cost to you. This process and 
compliance with expedited funds availability laws preclude 
us from examining all inclearing checks for proper endorse-
ment, authorization, and/or counterfeit, fraudulent or other 
suspicious activity. Although we may visually review a sam-
ple of checks and other items from time-to-time, reasonable 
commercial standards do not require us to do so.

We select some checks for review on the basis of certain 
criteria that change from time-to-time. This means that 
most checks are processed on the basis of the Magnetic 
Ink Character Recognition (MICR) line printed along the bot-
tom edge of the check, and are not individually examined 
for dates, maker signatures, legends or endorsements. 
You agree that we will have exercised ordinary care if we 
examine only those items that we have identified according 
to the criteria that we may establish in our sole discretion 
for inspection.

If we do visually review any check or other item, we may 
disregard any restrictive instructions or notations, such 
as an instruction to permit withdrawals only upon more 
than one signature. We may return the item unpaid if, in 
our sole opinion, it does not bear a signature matching 
any specimen signature we have on file for your Account. 
You agree, however, that we will not be liable to you for 
honoring any check or other item bearing a signature that, 
in our sole opinion, resembles the specimen signature on 
file with us.
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You agree that, to the extent that such systems and pro-
cessing are consistent with general banking practices, 
their use will constitute ordinary care and we may not be 
liable to you for forgeries or alterations not detected by 
such systems. You also agree that the exercise of ordinary 
care will not require detecting forgeries or alterations that 
could not be detected by a person observing reasonable 
commercial standards.

Electronic Check Conversion and Similar Transactions
An electronic check conversion transaction is a transaction 
where a check or similar item is converted into an electronic 
fund transfer as defined in the Electronic Fund Transfers 
regulation (Federal Regulation E). With these transactions, 
the check or similar item is either removed from circulation 
(truncated) or given back to you. As a result, we have no op-
portunity to review the check or examine the signatures on 
the item. You agree that, to the extent that our processing 
of such items is consistent with general banking practices, 
their use will constitute ordinary care and we may not be 
liable to you for forgeries or alterations occurring with  
such transactions.

COMPLIANCE
You agree to comply with applicable laws and regulations. 
You agree not to use your Account or related services for any 
illegal transactions or activity, including those prohibited by 
the Bank Secrecy Act, the Uniting and Strengthening America 
by Providing Appropriate Tools Required to Intercept and 
Obstruct Terrorism (USA PATRIOT) Act, and the Unlawful 
Internet Gambling Enforcement Act.

You agree to indemnify us from every action, proceeding, 
claim, loss, cost and expense (including attorney’s fees) suf-
fered or incurred by us due to any United States or foreign 
government entity seizing, freezing or otherwise asserting 
or causing us to assert control over any Account or funds 
in an Account of yours (or ours) when purportedly caused 
by, or arising out of, your action or inaction. This will apply 
whether or not such action is ultimately determined to be 
authorized under the laws of the United States or its ter-
ritories, or of any foreign jurisdiction. We are not required 
to inquire or determine the authority of any action taken 
by the United States or foreign government entity prior to 
acceding to any legal process initiated by it.

Your agreement to comply with applicable laws and regula-
tions includes United States economic sanction laws and 
regulations issued by the Office of Foreign Assets Control 
(OFAC) of the U.S. Department of the Treasury, and Execu-
tive Orders issued by the President of the United States  
of America.

LIMITS ON LIABILITIES
The Bank shall not be liable for delays, errors or losses  
occurring as a result of causes beyond its control. The Bank 
shall not be liable for special, incidental or consequential 
damages.

ADVERSE CLAIMS
In the event of a dispute over access to or ownership of 
your Account, we may choose not to act until we receive a 
court order, indemnification acceptable to us, or a release 
acceptable to us and signed by all parties to the dispute. 
We may deduct from your Account any costs and expenses, 
including reasonable attorney’s fees, which we incur as a 
result of such a dispute. Any garnishment or levy against 
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your Account is subject to our prior right of setoff (see “Set-
off and Collection” section) and security interest.

INDEMNITY
If you ask the Bank to follow instructions that in the judg-
ment of the Bank expose it to potential liability or that are 
contrary to law or prudent banking practices, the Bank may 
refuse to follow your instructions or may require adequate 
security, including but not limited to the execution of a 
Hold Harmless Agreement, to protect it from all losses and 
expenses incurred in following your instructions.

LEGAL PROCEEDINGS
If your Account becomes involved in legal proceedings, your 
use of it may be restricted. We will, to the extent required 
and/or permitted by law, notify you in writing whenever 
such a restriction (such as an attachment) is placed on 
your Account.

We may hold and turn over funds or other property to the 
court or creditor as directed by the legal process, subject 
to our right of setoff and any security interest we have in 
the funds or other property. We may not pay interest on 
the funds during the period we hold them pursuant to legal 
process. If we hold or turn over funds, we may without any 
liability to you, return checks and other items unpaid and 
refuse to permit withdrawals from your Account. If the legal 
process applies to a time deposit account, we may charge 
the applicable early withdrawal penalty for funds taken 
from the time deposit.

The Bank will charge your Account a fee for each legal pro-
cess. You agree to pay our fees and any expenses incurred 
(including administrative expenses) in responding to any 
legal process related to your Account, such as expenses for 
research and copying documents. The fees and expenses 
may include attorney’s fees. We may deduct these fees and 
expenses from any of your Accounts without prior notice 
to you.

We may produce documents held at or provide access to 
property that is located in any of our facilities or any facility 
operated by a third party on our behalf, even if the facility is 
not designated as the place to be searched in the legal pro-
cess. We have no liability to you if we accept and comply with 
the legal process as provided in this section or by law.

POWERS OF ATTORNEY/APPOINTMENT AND PAYMENT 
TO AGENTS
You may decide to appoint someone to act for you as your 
agent or attorney-in-fact (“agent”) under a power of attor-
ney. Please note that the form must be satisfactory to us 
in our sole discretion and unless prohibited by law, we may 
refuse, with or without cause, to honor powers of attorney 
that you grant to others.

Upon acceptance of a power of attorney form that we be-
lieve was executed by you, we will act on instructions we 
receive under that form without any liability to you. You 
agree to reimburse us for all claims, costs, losses and dam-
ages that we incur in accepting and acting on any power of 
attorney form that we believe you executed.

We may pay any funds deposited in your Account to your 
agent or upon the order of your agent. When we accept a 
power of attorney, we may continue to recognize the au-
thority of your agent to act on your behalf without question 
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until we receive written notice of revocation from you or 
notice of your death or incapacity and have had a reason-
able time to act upon it. We will not be liable for action in 
accordance with the most current documentation if we have 
not received such notice.

We may require your agent to present the original form 
and refuse to act on a copy. In some cases, we may require 
that your agent confirms in an affidavit that the power of 
attorney has not been revoked or terminated or that you 
register the power of attorney with the appropriate record-
ing authorities. We may restrict the types or amounts of 
transactions we permit your agent to conduct.

The authority of your agent to receive payments, transact 
on or otherwise make changes to your Account generally 
terminates with your death or incapacity, unless the docu-
ment creating such agency provides, in accordance with 
applicable law, states that the agent’s authority continue 
in spite of your incapacity.

ACCOUNT AND OTHER RECORDS
We may in our discretion retain records in any form, includ-
ing paper, film, fiche, digitalized or other electronic medium. 
If we are not able to produce the original or a copy of your 
signature card or any other document relating to your 
Account or service, our records (including our electronic 
records) will be deemed conclusive. If there is a discrepancy 
between your records and our records, our records will be 
deemed conclusive.

AMENDMENTS
The Bank reserves the right to modify the contract terms 
in this Agreement and the signature card or other account 
documents (as applicable) at any time. The Bank may also 
change the interest rate on variable rate accounts, the  
(1) service, (2) balance requirement, (3) maintenance, and  
(4) other fees associated with your Account, as well as branch 
banking hours from time-to-time. When the Bank posts a 
notice of the change in the lobby of its branches or when the 
Bank delivers (i.e., mails or e-mails) to you a written notice in 
accordance with applicable laws and regulations, each of the 
changes will be binding upon you and the Account. 

CONTINUING EFFECT
If any of the terms and conditions of this Agreement are 
determined by a governmental authority or court of law to 
be ineffective, the rest will continue to be in effect.

BUSINESS DAY
Every day is a business day except Saturdays, Sundays and 
Federal holidays. If you make a deposit before 3:00 PM EST, 
or such later time that may be posted in each branch, on a 
business day that we are open, we will consider that day to 
be the day of your deposit. However, if you make a deposit 
after these cut-off times, on a Saturday, or on a day that we 
are not open, we will conclude that the deposit was made on 
the next business day we are open. Deposits of electronic 
items/images made through The Provident Bank’s Mobile 
Banking Services – Mobile Check Deposit must be accepted 
for processing before the day of deposit is determined.

BANKING HOURS
The Bank will be open for business during hours that are 
determined by us. Banking hours are posted at each branch 
and can be obtained by calling us at 800.448.PROV (7768) 
or via the Internet at ProvidentNJ.com.
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Electronic Funds Transfer Disclosure For Consumer Accounts (Regulation E) 

INTRODUCTION 

Provident Bank (“Bank”) offers a number of services that allow you access to the funds in your account(s) by an electronic fund 
transfer. An electronic fund transfer (EFT) is a transfer of funds from or to a consumer’s account through use of an automated teller 
machine (ATM), a point-of-sale (POS) terminal, a computer (including personal computers), through a telephone or transfers 
resulting from debit card transactions, whether or not initiated through an electronic terminal. An EFT may also include 
preauthorized transfers to or from your account such as a direct deposit (credit) or recurring payment (debit). 

This Disclosure contains information required to be furnished to you by federal regulation. It describes the types of transfers and 
services available to our consumer customers and explains each consumer customer’s rights, applicable liabilities and limitations. 
Additional information regarding ATMs and debit cards, including but not limited to transaction limitations, liability limitations and 
other terms/conditions are included in the Cardholder Agreement and Disclosure for Consumer Accounts provided at account 
opening or upon issuance of your ATM or debit card. 

Note: As used in this Disclosure, (1) account(s) means a checking, statement savings or other consumer asset account established 
primarily for personal, family or household purposes; (2) access device refers to Provident Bank’s ATM or debit cards, Personal 
Identification Number (PIN), telephone, Internet, and mobile banking systems, or any other means to access your account(s), or any 
combination thereof, that can be used by you, the “consumer”, to initiate electronic fund transfers to or from your account(s) held 
at the Bank. 

Illegal Activities Involving The Use Of A Provident-Issued Access Device 
You must not use any access device issued by Provident Bank and/or your Provident account(s) to engage in activities deemed illegal 
by Federal and/or State laws, including but not limited to Internet gambling. If you use your access device or account to engage in 
activities deemed illegal by Federal and/or State laws, you understand that you will nevertheless be liable for any authorized 
transactions made by the use of your access device. 

Please read this Disclosure carefully and retain it for future reference. 

SERVICES AVAILABLE 

Automated Teller Machine (ATM) 
ATMs are located in most of our branches and at other non-branch location(s) throughout our service area. Our ATMs allow for most 
routine banking functions at any time of the day. Deposits of cash or checks can only be made at designated Provident-owned 
and/or operated machines. ATMs are accessed through the use of an ATM or debit card and PIN. Transactions conducted at 
Provident-owned ATMs are free to our customers. 

Point-of-Sale (POS) 
POS terminals allow you to pay for retail purchases with your Provident ATM or debit card. These terminals can be found at grocery 
stores, gas stations, and other retail locations. The amount of your purchase is automatically deducted from your deposit account. 
Debit cards must be linked to a checking account and may be linked to a statement savings account. 

Telephone Banking, Online/Mobile Banking & Online Bill Payment 
You may make EFTs between your accounts and make payments from your deposit accounts to us and to third parties by telephone 
or online through your personal computer or mobile device via the Internet. Telephone transfers not conducted through Telephone 
Banking are not considered EFTs. 

Electronic Deposits & Payments 
You can authorize a third party to deposit funds to your deposit accounts (e.g. Social Security payments and payroll deposits). You 
can also authorize third parties to initiate individual or recurring payments from your accounts (e.g. insurance premium and loan 
payments). 

Transfer Types 
You may use any access device authorized or issued by Provident Bank to: 

1. withdraw cash from your account(s) with us;
2. make deposits to your account(s) with us;
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3. transfer funds between accounts held at the Bank that you own (identified by your Tax Identification Number  as
recorded on our account systems) by using an ATM, telephone, mobile device, or other appropriate electronic terminal to 
conduct Telephone Banking, ProvidentConnect Online Banking or Online Bill Payment, or Provident Mobile Services 
electronic fund transfers; 
4. pay for purchases at places that have agreed to accept your access device;
5. authorize and instruct the Bank to conduct and/or allow preauthorized transfers to or from your account;
6. conduct other types of EFT transactions, as such services and features become available; and
7. pay bills directly by telephone, online or mobile banking, and/or online bill payment from your accounts and on the days
you request. 

Some of the above listed services or transfer types may not be available at all ATM, electronic terminals and/or locations. 

Electronic Check Conversion 
You may authorize a merchant or other payee to make a one-time electronic payment from your checking account using information 
from your check to pay for purchases and to pay bills by authorizing the third party to convert your check to an electronic 
withdrawal. 

LIMITATIONS ON FREQUENCY & TRANSFER AMOUNTS 

ATM & Debit Card Limits 
The table below sets forth the daily transaction limitations (“Daily Limits”) that apply when using your ATM or debit card: 

TYPE OF CARD 
DAILY LIMITS PROVIDENT 

ATM CARD 
PROVIDENT 

DEBIT MASTERCARD 
Total Number of Cash Withdrawals Unlimited Unlimited 
Total Amount of Cash Withdrawn $500 $600 
Total Amount of Purchases $5001 $2,500 
Total Cash Withdrawn and Purchases $1,000 $3,100 

1Restricted to point-of-sale transactions using cardholder’s PIN. 

Note: Individual cardholder limits may vary based upon internal considerations such as how and when your account/debit card was 
issued and/or acquired by the Bank. 

External Transfers Conducted Through Online Banking  
External transfers conducted using Provident Bank’s online banking service (ProvidentConnect) are limited to a daily limit of $2,000 
from each of your Provident accounts. This daily limit is applicable to external transfers (i.e. transfers from your Provident account to 
an account at another financial institution) conducted Monday through Friday. Any transfers requested on Saturday, Sunday or a 
Federal Holiday will be added to transfer requests made on the following business day. Note: This transaction limitation does not 
affect transfers to or between your Provident accounts. 

Other Limitations 
You will be denied use of our EFT services if: (1) you exceed any of the daily limits previously set forth; (2) you do not have adequate 
funds available in your account to conduct the requested transaction; or (3) you do not enter the correct PIN code or other required 
information. 

There is a limit on the number of denied PIN code attempts that we will permit. Once this number has been reached, any further 
attempts to access your accounts may result in the capture and retention or disabling of the access device. For security reasons, the 
number of failed attempts that result in the retention or disabling of your access device is confidential. 

Provident Bank will not authorize overdrafts on your checking account for the following transactions, unless you specifically 
authorize us to do so by opting-in to our Overdraft Privilege (ODP) service: 

• ATM withdrawals and transfers
• One-time debit card transactions

To have ODP coverage available for these transactions, you must opt-in to Provident’s ODP Service. If you opt-in and one or more of 
these transactions overdraws your account, the Bank may pay the transactions at its sole discretion and charge you our standard 
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overdraft fee(s). If you do not opt-in to our ODP Service, and you try to conduct a transaction without sufficient funds on deposit in 
the affected account, your transaction will most likely be declined. 

An overdraft occurs when you write a check, conduct an ATM withdrawal or transfer, use your debit card to make a purchase, or 
make an automatic bill payment or other electronic payment for an amount greater than the balance in your checking account. 

Statement Savings & Money Market Account Transaction Limits 
Federal regulations require us to limit the number of pre-authorized or automatic transfers that you may make from your statement 
savings or money market account during a month or statement period. Please see the account disclosure provided at account 
opening or our “Consumer Deposit Accounts Terms and Conditions Agreement” for details. 

Passbook Transaction Limits 
Passbook accounts are not eligible for automatic transfers. 

FEES ASSOCIATED WITH PROVIDENT’S EFT SERVICES 
No fee is assessed for transactions processed at a Provident-owned ATMs using a Provident ATM or debit card. For select account 
types, withdrawal transactions processed at non Provident-owned ATMs will result in a fee charged by Provident and/or other ATM 
service provider(s). 

No fees are charged for EFTs conducted through Provident’s Telephone Banking, ProvidentConnect Online Banking, Online Bill 
Payment, and Mobile Banking services or for automated clearing house (ACH) transfers. 
Please see the account disclosure provided at account opening for information about ATM, POS, or other EFT fees assessed and 
refunded when the specific account qualifications are met during the applicable qualification or statement period. 

An International Transaction Assessment (ITA) or International Service Assessment (ISA) fee will be applied to each international 
transaction (i.e., a transaction occurring in any country outside the United States, Puerto Rico or the U.S. Virgin Islands, and/or 
where the card-issuing financial institution’s country is different than the merchant’s country), whether or not foreign currency is 
converted. Examples of international transactions may include but are not limited to (1) transactions or cash withdrawals conducted 
while traveling outside the United States, Puerto Rico, or the U.S. Virgin Islands, (2) transactions conducted over the telephone, or 
(3) transactions conducted over the Internet. The ITA/ISA fee is a percentage of the transaction amount and may be included in the 
transaction amount or displayed as a separate transaction on your periodic account statement. 
PREAUTHORIZED DEPOSITS & PAYMENTS 

Preauthorized Credits 
If you have arranged to have direct deposits made to your account at least once every sixty (60) days from the same person or 
company, you can take the following actions to find out whether or not the deposit has been made: 

• review your periodic account statement;
• call us at 800.448.7768;
• call or visit any Provident branch; or
• if you are a ProvidentConnect Online Banking customer, review your account activity by signing on to our website via the
Internet (Provident.Bank) and follow the system prompts. 

Right To Stop Payment & Procedure For Doing So 
If you have told us in advance to make regular payments out of your account, you can stop any of these payments. Here’s how: Call 
us at 800.448.7768, or write us at Provident Bank, Attn: Card Management Operations Department, P.O. Box 1001, Iselin, New 
Jersey 08830-1001, in time for us to receive your request at least three (3) business days before the payment is scheduled to be 
made. If your stop-payment order is received by us less than three (3) business days prior to the date on which your payment is 
scheduled to be made electronically, the Bank may, at its sole discretion, honor your request, but it is not obligated to do so. 

If you place your stop-payment order by telephone, we may also require you to put your request in writing and get it to us within 
fourteen (14) days after you call. Your written stop-payment order must be sent to: Provident Bank, Attn: Card Management 
Operations Department, P.O. Box 1001, Iselin, New Jersey 08830-1001. All stop-payment orders are valid until we receive 
instructions from you either correcting or cancelling the stop-payment order. 

With respect to any preauthorized payments, unless you tell us that all future preauthorized payments to a certain recipient are to 
be stopped, we will limit your stop-payment order to only the specific payment(s) mentioned in your request to us. If you wish to 
stop all future payments with respect to a particular recipient, within fourteen (14) days of your oral request you must confirm in 
writing you have revoked the authorization given to the payee/originator. If we do not receive confirmation of your revocation, we 
will not be liable for any payments made to the identified recipient and/or subject of your stop-payment order. 
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We will charge you a fee for each stop-payment order you give us. 

Notice Of Varying Amounts 
If any preauthorized transfers out of your account are to vary in amount, then the individual or entity you are going to pay will have 
the responsibility to tell you, ten (10) days before each payment, when the payment will be made and how much the preauthorized 
payment will be. You may choose instead to get this notice only when a payment would differ by more than a certain amount from 
the previous payment, or when the amount would fall outside certain limits that you set. 

Liability For Failure To Stop Payment Of A Preauthorized Transfer 
If you order us to stop one of these preauthorized payments three (3) business days or more before the transfer is scheduled, and 
we do not do so, we will be liable for your direct losses or damages that you can prove. 

YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS 

Tell us AT ONCE if you believe that any access device issued to you by the Bank has been lost or stolen, or if you believe that an 
electronic fund transfer has been made without your permission using information from your check, or if you otherwise become 
aware that there has been an unauthorized transfer of funds from your account. Telephoning us is the best way of keeping your 
possible losses down. 
You could lose all the money in your account(s), plus your maximum overdraft credit line, if applicable. The “General Liability” and 
“Mastercard® Zero Liability Policy” sections below set forth your liability with respect to unauthorized transfers from your 
account(s). 

General Liability 
If you tell us within two (2) business days after you learn of the loss or theft of your access device, you can lose no more than $50 if 
someone used your access device without your permission. 
If you DO NOT tell us within two (2) business days after you learn of the loss or theft of your access device, and we can prove we 
could have stopped someone from using your access device without your permission if you had told us, you could lose as much as 
$500. 

Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell us AT ONCE. 
If you DO NOT tell us within sixty (60) days after the statement was mailed to you, you may not get back any money you lost after 
the sixty (60) days if we can prove that we could have stopped someone from taking the money if you had told us in time.  

Mastercard® Zero Liability Policy  
With respect only to Provident Debit Mastercard cardholders, you will not be liable for any unauthorized debit card transactions 
(signature- and pin-based) using your lost or stolen debit card if: (i) you can demonstrate that you have exercised reasonable care in 
safeguarding your card from the risk of loss or theft, and (ii) upon becoming aware of loss or theft, you promptly report (i.e. within 
two (2) business days as stated in the General Liability section above) the loss or theft to us.  

Note, however, that your maximum liability under this provision may be increased to the extent allowed under applicable law if the 
Bank has determined that you were grossly negligent or fraudulent in the handling of your account or your Provident Debit 
Mastercard.  

Following the procedures outlined in the “General Liability” section will help to ensure you receive maximum protection under the 
Mastercard® Zero Liability policy. Accordingly, please refer to the provisions set forth for any and all unauthorized transactions on 
your account.  

DOCUMENTATION OF TRANSACTIONS 

Terminal Transfers  
You can get a receipt at the time you make any transfer to or from your account using one of our ATMs (including machines that 
only dispense cash). The receipt will identify: (1) the amount of the transfer; (2) the date of the transfer; (3) the access device used; 
(4) the type of transfer; (5) the type of account to or from which funds were transferred; (6) the last four (4) digits of the account 
number(s) to and/or from which funds have been transferred; and (7) the address and identifying number of the electronic terminal 
used.  

Periodic Statements 
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You will get a periodic account statement unless there are no transfers in a particular statement period. In any case, you will get a 
statement at least quarterly. Statements will be mailed to you at the address we have on record for you, unless you have agreed to 
receive your statement electronically and/or have made other arrangements. It is your responsibility to promptly notify the Bank of 
any changes in your address or email address.  

Passbook Account With Preauthorized Credits  
If you bring your passbook to us, we will record any electronic deposits that were made to your account since the last time you 
brought in your passbook.  

THE BANK’S LIABILITY FOR FAILURE TO COMPLETE AN EFT 

If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with you, we 
will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance, if:  

• through no fault of ours, you do not have enough money in your account to make the transfer and you have not authorized the
Bank to honor ATM or one-time debit card transactions that result in an overdraft through the use of our Overdraft Privilege 
(ODP) service;  
• the transfer would go over the credit limit on your overdraft line of credit (if applicable);
• the ATM where you are making the transfer does not have enough cash;
• the ATM, computer system, electronic terminal or network was not working properly and you knew about the breakdown
when you started the transfer; 
• circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have
taken; 
• we do not receive sufficient information to complete the transfer;
• your account has been closed or your EFT privileges have been revoked or cancelled;
• your account is frozen because your co-depositor notified us of a dispute between you or because of a court order, legal
process or other claim; 
• the access device that you attempted to use to make the transfer was reported lost or stolen;
• we are protecting the security of any account, system, network or otherwise;
• as otherwise stated in Provident Bank’s Cardholder Agreement and Disclosure for Consumer Accounts, and/or Consumer
Deposit Accounts Terms and Conditions Agreement. 

BANK’S BUSINESS DAY 

For the purposes of these disclosures, the Bank’s business days are Monday through Friday. Saturdays, Sundays and Federal Holidays 
are NOT included. Transactions completed after 3:00 p.m. (ET), or such later time that may be posted at a Provident-owned ATM, 
are considered to be conducted on the next business day.  

CONFIDENTIALITY  

We may disclose information to third parties about your account or the transfers you make: 
• where it is necessary for completing transfers or to resolve errors involving your account; or
• in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or
• in order to comply with government agency or court orders; or
• if you give us your written permission.

REPORTING UNAUTHORIZED TRANSFER OR LOST-STOLEN ACCESS DEVICE 

If you believe that any of your access devices have been lost, stolen, or compromised or that someone has transferred or may 
transfer money from your account without your permission, call us immediately at 800.448.7768 or write to us at Provident Bank, 
Attn: Card Management Operations Department, P.O. Box 1001, Iselin, New Jersey 08830-1001.  
You should also call the number or write to the address listed above if you believe a transfer has been made using the information 
from your check without your permission.  

When contacting the Bank concerning an unauthorized transfer or a lost, stolen or compromised access device, please review the 
Bank’s procedures for handling such inquires, which are set forth in the section found in this Disclosure titled: Procedures For 
Handling Errors Or Questions On Your Account. 

 PROCEDURES FOR HANDLING ERRORS OR QUESTIONS ON YOUR ACCOUNT 
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In Case of Errors or Questions About Your Electronic Transfers: 
• telephone us at 800.448.7768; or
• write us at: Provident Bank Attn: Card Management Operations Department P.O. Box 1001 Iselin, New Jersey 08830-1001; or
• contact us online by visiting www.Provident.Bank and clicking “Contact Us” on the Bank’s home page, and providing your
contact information as requested  
as soon as you can, if you think your statement or receipt is wrong or if you need additional information about a transfer listed 
on the statement or receipt.  

We must hear from you no later than sixty (60) days after we sent the FIRST statement on which the problem or error appeared. 

When contacting us, please: 
• tell us your name and account number (if any);
• describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why
you need more information; 
• tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. 

We will determine whether an error occurred within ten (10) business days after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or question. If we 
decide to do this, we will credit your account within ten (10) business days for the amount you think is in error, so that you will have 
the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in 
writing and we do not receive it within ten (10) business days, we may not credit your account.  

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to ninety (90) days to investigate 
your complaint or question. For new accounts, we may take up to twenty (20) business days to credit your account for the amount 
you think is in error.  

We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no error, we 
will send you a written explanation. You may ask for copies of the documents that we used in our investigation. 

PVR-1627 (12/18) 
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NOTES
 1. Related accounts may include any Provident checking, savings, Individual Retirement 

Accounts, certificates of deposit, consumer mortgage loan and home equity, personal, 
or overdraft loan/line of credit accounts. Provident Platinum MoneyManagerSM account 
must be linked to a Provident Platinum CheckingSM account. Provident Prestige Checking 
must be linked to a Provident Prestige Money Market account. 

 2. Account owner must be less than 18 years of age to open and maintain this account. 
Interest rate and APY vary dependent upon type of account opened.

 3. Minimum average daily balance required in Plus Checking or any combination of 
Provident deposit accounts.

 4. A balance penalty fee will be charged for average daily balances below stated minimum.
 5. For each statement period that the combined principal balances of this account and all 

other related deposit and loan/line of credit accounts is less than the amount stated, 
this minimum balance penalty fee will be changed to this account.

   6. The minimum amount for checks written on this account is $500.00.
 7. Except as noted interest is not accrued/paid on any day when the daily balance 

falls below the stated amount.
 8. Applies to accounts closed within six (6) months of account opening.
   9. ATM fees/surcharges assessed by ATM service providers other than the Provident 

Bank will be refunded when periodic qualification requirements are met; limits 
may apply—see account disclosure for full details.

10. ATM fees/surcharges assessed by ATM service providers other than Provident 
Bank will be refunded at the end of each statement period.

11.  Process a minimum of one (1) direct deposit and process a minimum one (1) auto-
matic debit which posts and clears your account within each statement period to 
avoid $25.00 fee.

SERVICE FEES

Account Balance Verification $20.00
Account Reconciliation/Research (per hour) $25.00
ATM/Debit Card Research (per hour) $25.00
Backup Withholding Setup $25.00
Cash On Us Checks for Non-Customer $10.00
 (checks over $50.00 to $1,000.00)
Checks and Automatic Debits (ACH) Returned  

for Insufficient Funds, Uncollected Funds  
and/or Overdraft $35.00

Checks Returned That Were Cashed  
or Deposited $15.00

Collateral Loan Setup $100.00
Collection of U.S. Savings Bonds  $45.00
Consular Letter $25.00
Copy of 1099 and Other Tax Documents $10.00
Copy of Deposit/Withdrawal Ticket  

or Deposited Item  $10.00
Copy of Paid Check (front and back) $15.00
Copy of Periodic Account Statement $15.00
Counter Check (4 checks) $5.00
Dormant Accounts Inactive for 3 or More Years  

(per month) $5.00
Excessive Preauthorized Withdrawals or Transfers  

(Money Market and Statement Savings  
Accounts; per check) $15.00

IRA/Keogh/SEP Transfer or Termination  
Processing (each plan, each occurrence) $50.00

International ATM/Debit Card fees
 % of transaction amount on ATM withdrawals
 and debit card purchases 3%
Legal Processes: 
 Civil Subpoena $100.00
 Levies $150.00
Official Checks:  
 Payable to Others $10.00
Overdraft Protection - Automatic Sweep  

from Linked Account (per transfer) $5.00
Stop-Payment Orders  

(ACH, EFT, check) $35.00
Stop-Payment Orders Processed Via
 ProvidentConnect Online Banking (check) $25.00
Re-deposit Returned Item $5.00
Replacement of Lost or Stolen ATM/Debit Card $5.00
Returned Statement $10.00

Domestic: 
 Incoming $15.00
 Outgoing $30.00
International: 
 Incoming $15.00
 

SAFE DEPOSIT BOX RENTAL (plus applicable Sales Tax)

Contact your local branch for box size and availability:
Box Type:  Box Type:
Type A  ....................$30.00 Type E .................. $70.00
Type B  ....................$35.00 Type F  ............... $100.00
Type C  ....................$45.00 Type G  .............. $175.00
Type D  ...................$60.00 Type H ............... $250.00

Drilling $250.00
Key Replacement (per key) $25.00
Late Payment (10 days grace period) $10.00

OTHER FEES

Check Orders Catalog Price*

 *Basic-Style Checks for Plus and  
Provident Platinum Checking Customers FREE

Paper Statement in lieu of Electronic Statement 
(consumer request—available on select 
 products only) $2.00

PROVIDENT DEBIT MASTERCARD® AND 
AUTOMATED TELLER MACHINE (ATM) CARDS
No fee is assessed for transactions processed at 
a Provident-owned ATM using a Provident Debit 
Mastercard or Provident ATM Card. For selected 
account types (see “Account Features” chart), 
withdrawal transactions processed at non-Provident 
owned ATMs will result in a fee charged by Provident 
and/or other ATM service provider(s).

Please refer to the “Account Features“ & “Service Fees” 
sections of this brochure for a complete listing of debit 
and ATM card fees charged by Provident Bank.

Daily Transaction Limits:
The following table sets forth daily transaction  
limitations (“Daily Limits”) that apply when using  
your ATM or debit card:

COMPUTATIONS
The Balance on Which We Calculate Interest:
We use the daily balance method to calculate the
interest on all interest-bearing accounts. This 
method applies a daily periodic rate to the balance  
in the account each day.

Balance Requirement and Service Charges:
Computations for minimum balances and service 
charges are based on: (1) the average daily 
balance method for the period when calculating 
requirements concerning checking and savings 

accounts. The average daily balance is calculated by 
adding the full amount of principal in the account 
for each day of the period and dividing that figure 
by the number of days in the period; and (2) for the 
Provident Platinum Checking account only, these 
balance calculations include the current principal 
balance in the related certificate of deposit, 
Individual Retirement Account, mortgage loan, 
home equity loan or line of credit, personal loan or 
line of credit, and/or overdraft line of credit on the 
day that the calculation is made.

DAILY
LIMITS

Type of Card

PROVIDENT
ATM

CARD 

PROVIDENT
DEBIT 

MASTERCARD

Total Number of  
Cash Withdrawals Unlimited Unlimited

Total Amount of  
Cash Withdrawn $500 $600

Total Amount of 
Purchases $5001 $2,500

Total Cash Withdrawn 
and Purchases $1,000 $3,100

1Restricted to point-of-sale transactions using cardholder’s PIN.

800.448.7768  
PERSONAL ACCOUNTS AND SERVICE FEES  

PV-1612 (04/19) FDIC
M E M B E R

Provident.Bank

WIRE TRANSFER

Coin Machine Counting 2 10% of coin total
 2Fee waived for deposits to Young Savers accounts. 

*Note: Not all fees apply to all Provident accounts. Refer 
to your account disclosure. If your existing account is 
not shown in the “Account Features” chart, contact your 
branch for limitations and current fee information.

ONLINE BILL PAYMENT

All Personal Checking Customers FREE

Account Features

Savings and Club Accounts Checking and Money Market Accounts Relationship Accounts1

Statement 
Savings

Hassle-Free 
Holiday Club

Young Savers2 
Statement 

Savings

New Jersey 
Consumer 
Checking

Provident 
Basic 

Checking

Provident 
Plus Checking

Provident 
Smart 

CheckingSM

Provident 
Cash Back 
Checking

Money 
Market

(Standard)

Provident 
Platinum 

CheckingSM

Provident 
Platinum 
Money 

Manager

Provident 
Prestige 
Checking

Provident 
Prestige 
Money 
Market

Minimum Opening Deposit $50.00 $5.00 $1.00 $50.00 $50.00 $50.00 $50.00 $50.00 $1,000.00 $50.00 $50.00 $50.00 $15,000.00

Minimum Balance to Avoid Penalty Fee $250.00 - - - - $2,500.003 - - $1,000.00 $10,000.00 - - $1,000.00

Minimum Balance Penalty Fee4 $3.00 - - - - $5.00 - - $10.00 $25.005 - - $10.00

Monthly Service Fee - - - $3.00 - - - - - - - - -

Monthly Check Limit - - - Eight 
(checks)

Six
(checks) - - - Three6

(checks) - - - -

Check Writing Fee (in excess of Monthly Check Limit) - - - $0.50 $0.50 - - - $10.00 - - - -

No Interest Paid on Daily Balances Less Than:7 $50.00 Paid on all 
balances

Paid on all 
balances - - - Paid on all 

balances - $50.00 $50.00 $5,000.00 - -

Service Charge for Early Account Closure8 $15.00 - - $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 - - $15.00 $15.00

ATM Withdrawal at Non-Provident ATMs - - - $1.50 - - -9 -9 - -10 - -10 -

Transaction Penalty Fee - - - - - - - - - - $25.0011
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Welcome to Provident Bank! 

The following Consumer ATM/Debit Cardholder 
Agreement and Disclosure (hereafter referred to as 
the “Agreement”) explains the terms and conditions 
that govern the use of any Automated Teller 
Machine Card or Debit Card issued by Provident 
Bank to initiate or conduct electronic funds transfers 
to or from a consumer asset account. Please take 
the time to become familiar with the information 
contained within this Agreement, and retain it for 
future reference. 

1. Scope of this Agreement. This Agreement
applies to transfers involving use of your
Provident Bank Automated Teller Machine Card
(“ATM Card”), Provident Bank Debit Card (“Debit
Card”) as applicable to personal accounts only.
All cards are collectively referred to as “Card”
unless otherwise specifically described. The
words “you”, “your” and “yours” in this
Agreement mean the person or persons who use
or accept a Card. The words “Provident,” “we,”
“us,” and “our” mean Provident Bank. By signing,
activating, using or accepting the Card or by
allowing anyone to use your Card, you agree to
the terms and conditions of this Agreement and
Disclosure and that you will be responsible for all
authorized transfers made through the use of
your Card. This Agreement is in addition to the
Consumer Deposit Accounts Terms and
Conditions Agreement (your “Deposit
Agreement”), our Regulation E – Electronic Funds
Transfer Disclosure for Consumer Accounts, our
Personal Accounts and Service Fees brochure,
and other agreements involving your account or
your Card.

2. Maintenance of a Primary Account. Use of
your Card requires maintaining a primary
account that you designated in your name. For a
Debit Card, at a minimum you must maintain an
eligible Provident Checking Account (your
“Primary Account”); with a Provident ATM Card
you must maintain an eligible Provident
Checking, Statement Savings, or Money Market
Account. Withdrawals and purchases are
deducted from your Primary Account. In the
event you do not select a Primary Account, we
will assign one of your accounts in any category

as your Primary Account. You may add, delete or 
change your designated and Primary Accounts 
by notifying us in writing or calling our Customer 
Contact Center or by visiting a branch location. 

3. Definitions. In this Agreement, the following
words shall have the definitions stated:

“Account” or “accounts” will mean each of
your consumer checking, savings or money
market accounts which you have arranged
with us to access with your Card;

“ATM” will mean an Automated Teller
Machine;

“Card” will mean a Provident Consumer Debit
Card and/or an ATM Card that allows
deposits, withdrawals, funds transfers
between accounts, balance inquiries at
Automated Teller Machines, as well as Point
of Sale (POS) transactions at merchants
where the Card is accepted;

“PIN” will mean the confidential personal
identification number or other confidential
code provided to you by Provident Bank or
selected by you for identification purposes in
connection with your use of the Card;

“Transfer” will mean any electronic banking
transaction, including deposits made with
your Card, withdrawals or POS purchases
made electronically with your Card, as well as
all transfers resulting from your use of the
Card even if an ATM is not involved at the
time of the transaction.

4. Use of your Card. Your Card is an access
device used to initiate electronic funds
transfers such as deposits, withdrawals, and
transfers to or from your checking, statement
savings, money market or other consumer
asset account, through the use of an ATM,
computer, telephone or other electronic
means. You may also use your Card to conduct
purchase transactions directly with a merchant
who accepts your Card; these transactions are
commonly referred to as Point of Sale (POS)
transactions (hereafter referred to as POS
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transactions or POS purchases). Whenever you 
use your Card to make an authorized deposit, 
withdrawal, transfer, or POS transaction, you 
are authorizing us to credit or debit the 
amount of the transaction to/from your 
Primary Account. 

We will assign you, or you may select, a 
confidential personal identification number (PIN) 
for your Card. You agree to take all reasonable 
precautions so that no one else learns your PIN 
(including not telling or disclosing your PIN to 
any family member, friend, or other person), not 
writing your PIN on your Card, and not keeping a 
record of your PIN in the same wallet or place as 
your Card. You agree that if you give your Card 
and PIN to another person to use, or authorize 
the issuance of a Card to your agent or attorney-
in-fact pursuant to a Power of Attorney provided 
to us, you will be responsible for all future use of 
that Card by such person and you assume 
responsibility for all transactions up to the limits 
allowed by applicable law. 

a. ATM Card. Your ATM Card may be used at
designated ATMs for cash withdrawals,
inquiries to accounts, deposits, payments
and transfers. At Provident ATMs, you may
access up to eight (8) accounts you designate
in writing in any combination from the
following account categories: checking,
statement savings or money market account,
or line of credit product/Overdraft Privilege
(ODP) overdraft protection limit (by way of
making a withdrawal and/or a POS purchase
from your primary checking account that
exceeds your available balance – see Section
15 for additional information). Your ATM
Card may also be used at certain merchant
locations for purchases and purchases with
cash back.

b. Debit Card. In addition to the ATM Card uses
described above, your Provident Debit Card
may be used for purchases at any authorized
merchant that accepts Mastercard® debit
cards (see Section 5 for limitations). If you
give your card number to make a purchase
without presenting your Provident Debit
Card (such as for mail/telephone orders or

online purchases), we may honor the 
transaction and charge your Primary 
Account. 

c. Important Tips. “Debit or credit?” A merchant
may ask you if your purchase is debit or
credit transaction. You have two choices. In
both instances your purchase will be
subtracted from your primary checking
account.

i. If you choose debit: Select the Debit or
ATM button and enter your PIN. Use this
option if you would like cash back with
your purchase.

ii. If you choose credit: Select the credit
button and sign the receipt. For some
small dollar purchases and when you
pay at the gas pump, you may not need
to provide a signature.

Note: Although you may choose debit or 
credit, the merchant may choose to process 
your transaction differently. 

Like writing a check, using your Card can generate 
overdraft fees. You should have enough money in 
your account before you make a purchase and 
record it in your checkbook register right away 
regardless of when the purchase is actually 
subtracted from your account. Here is some helpful 
information about how debit cards work: 

i. Authorizations: Most merchants ask us
to authorize your purchase. As with
checks, we may authorize the
transaction even if you don’t have
available funds in your account,
however, we are not obligated to do so.

ii. Holds: When we give authorization to a
merchant, we will reserve or place a
hold on funds in your account to pay for
your purchase. There are times – for
example, at restaurants or for gas
purchases, car rentals or hotels – that
merchants won’t know the exact
amount of your purchase when they
request the authorization. This means
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the authorization could be for an 
amount higher or lower than your 
actual purchase amount. Keep this in 
mind because it could temporarily affect 
your available balance if your hold 
amount is different than your actual 
purchase amount. 

See Section 15 for additional information 
regarding overdrafts. 

d. Non-Provident ATMs. Use your Card at
participating networks. Use of your Card may
vary depending on the location and type of
ATM you are using and the EFT network
through which the transaction is being
performed. A specific ATM or Electronic Fund
Transfer (EFT) network may not perform or
permit all the above transactions.
Transactions at non-Provident ATMs may be
subject to a surcharge assessed by the
terminal owner. In addition, a specific ATM or
EFT network may not provide you with
access to all of your accounts based on the
policies of the ATM-owning institution.
Withdrawals from ATMs outside the United
States of America generally do not allow
statement savings or money market account
access. If you have questions regarding
whether a certain ATM or EFT network will
process a transaction, call or write us as
specified in Section 12.

5. Limitations on Cash Withdrawals and POS
Purchases. You may not use your Card for a
transaction that would cause the balance in any
of your designated accounts to be less than zero,
unless: (a) the account has been previously
linked to a designated overdraft account; or (b)
the account has been linked to Consumer
Overdraft PrivilegeSM (ODP) Services, is in good
standing, has sufficient available funds on the
ODP limit, AND you authorize the use of the ODP
limit to cover overdrafts resulting from ATM
withdrawals/transfers and/or one-time point of
sale transactions (see Section 15 for additional
information regarding overdrafts). Also, you may
not use your Card to transfer money that is not
yours to or from your designated accounts. We
are not required to complete these transactions,

but if we do, you agree to pay us any excess, 
improperly withdrawn, or transferred amount 
immediately upon request by us. 

We may stop or limit electronic transfers from your 
account at any time if it is necessary to maintain or 
restore the security of the system or of your account. 

a. ATM Card.  The maximum amount of cash you
may withdraw from one or more of your
designated accounts each calendar day is $500.
The maximum Point of Sale (“POS”) daily
purchase limit is $500. The total daily limit for
combined ATM withdrawals and POS purchases
is $1,000. Your maximum daily limits are based
on the type of account you maintain. Cash
withdrawals and POS purchases within these
limits may be made from your designated:

i. Checking accounts, statement savings
accounts, money market accounts,
overdraft line of credit product, or ODP
Overdraft Protection limit (by way of
making a withdrawal and/or a POS
purchase from your primary checking
account that exceeds your available
balance) at Provident ATMs.

ii. Primary Checking or primary statement
savings accounts at non-Provident owned
ATMs. Access to your linked accounts may
be limited at non-Provident ATMs by the
machine owner or service provider.

b. Debit Card. Unless you have arranged for a specific
limit to meet your requirements and we have agreed
to these limits, the maximum amount of cash you
may withdraw using any Provident issued Debit Card
from one or more of your designated/linked
accounts each day is $600. The maximum Point of
Sale (POS) daily purchase limit is $2,500.  The total
daily limit for combined Debit Card cash withdrawals
and POS purchases is $3,100. See “Personal Accounts
& Services Fees” pamphlet and/or “Regulation E –
Electronic Funds Transfer for Consumer Accounts”
disclosure for card types and specific limits. Cash
withdrawals and POS purchase within these limits
may be made from:
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i. Checking accounts, statement savings
accounts, money market accounts,
overdraft line of credit, or ODP Overdraft
Protection limit (by way of making a
withdrawal from and/or a POS purchase
from your checking account that exceeds
your available balance) at Provident ATMs.

ii. Checking or statement savings accounts at
non-Provident owned ATMs. Access to your
linked accounts may be limited at non-
Provident ATMs by the machine owner or
service provider.

The merchant may be required to obtain a 
transaction authorization/approval from us for 
any transaction over a certain dollar amount. 

The available balance in your Primary Account 
will be reduced by the amount of any transaction 
for which the merchant received authorization 
from us, even if the documentation evidencing 
the transaction has not yet been received or 
processed by us. When the matching 
documentation has cleared through us, any 
authorization “hold” placed on your account for 
the amount of the transaction will be released 
and your Primary Account will be debited for the 
actual amount of the transaction. You agree that 
we are not responsible if we do not authorize 
other POS, ATM or check transactions drawn on 
your Primary Account while such a hold is in 
place. 

6. Foreign Currency Exchange Rates. When your
Card is used for an international transaction,
Mastercard will convert the transaction amount
from the foreign currency amount to a United
States dollar amount, in accordance with its
currency conversion procedures set forth in its
Operating Regulations in effect at the time the
transaction is processed. Currently those
regulations provide that the currency exchange
rate is either: (a) a rate selected by Mastercard
from the range of rates available in wholesale
currency markets for the applicable central
processing dates, which rate may vary from the
rate Mastercard itself receives; or (b) a
government-mandated rate in effect for the
applicable central processing date, plus an

International Transaction Assessment (ITA) Fee 
(also known as an International Service 
Assessment (ISA) Fee) as referenced below in 
Section 7 and as applicable to currency exchange 
rate methods (a & b above). The currency 
exchange rate in effect on the processing date 
may differ from the rate in effect on the 
transaction date or on the posting date. 

7. Service Charges. You agree to pay any service
charges applicable to your Card, including those
listed in Provident’s “Personal Accounts and
Service Fees,” which is incorporated herein by
reference and which is available at our branch
offices. These fees are subject to change. If you
use a non-Provident ATM you may be charged a
surcharge, which is an additional fee for using
that machine imposed by the owner of that ATM.
Normally these fees are disclosed at the ATM
prior to confirming the transaction. These fees
typically appear as part of the withdrawal
amount on your account statement.

An International Transaction Assessment (ITA) 
Fee or International Service Assessment (ISA) Fee 
will be applied to each international transaction 
(i.e., transaction occurring in any country outside 
the United States of America, Puerto Rico or the 
U.S. Virgin Islands, and where the card-issuing 
financial institution’s country is different than the 
merchant’s country), whether or not the foreign 
currency is converted. Example of international 
transactions may include but are not limited to: 
(a) transactions or cash withdrawals conducted 
while traveling outside the United States of 
America, Puerto Rico, or the U.S. Virgin Islands; 
(b) transactions conducted over the telephone; 
or (c) transactions conducted over the Internet. 

The current ITA/ISA fee is 3.00% of the 
transaction amount and may be included in the 
transaction amount or displayed as a separate 
transaction on your periodic account statement. 
The amount of the ITA/ISA fee may change from 
time-to-time at our discretion; you will be 
notified of this fee at the time you conduct on 
applicable transaction. 
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8. Documentation Concerning Transfers. Each
time you use your Card at a Provident ATM
and/or a non- Provident owned ATM, you will
have the option to receive a receipt. At POS
locations, you may receive an imprinted sales
receipt. You will receive a periodic account
statement showing all your Card transactions. If
you have only a statement savings account, you
will receive the statement at least quarterly.

9. Liability for Failure to Make Transfers. If we
do not complete a transfer to or from your
account(s) on time or in the correct amount
according to our agreement with you, we will be
liable for your actual losses or damages. There
are some exceptions to our liability, such as:

If, through no fault of ours, you do not have
enough money in your account to make the
transfer and you have not authorized the
Bank to honor ATM or one-time debit card
transaction(s) which result in an overdraft
through the use of our Overdraft Privilege
(ODP) service;

If the transfer would go over the credit limit
on your overdraft line of credit (if applicable);

If the ATM where you are making the
transfer does not have enough cash;

If the ATM, computer system, electronic
terminal or network was not working
properly and you knew about the breakdown
when you started the transfer;

If circumstances beyond our control (such as
a flood or fire) prevent the transfer, despite
reasonable precautions that we have taken;

If we do not receive sufficient information to
complete the transfer;

If your account has been closed or your EFT
privileges have been revoked or cancelled;

If your account is frozen because your co-
depositor notified us of a dispute between
you or because of a court order, legal
process or other claim;

If the access device that you attempted to
use to make the transfer was reported lost
or stolen;

If we are protecting the security of any
account, system, network or otherwise;

If as otherwise stated in Provident Bank’s
Cardholder Agreement and Disclosure for
Consumer Accounts, and/or Consumer
Deposit Accounts Terms and Conditions
Agreement.

10. Liability for Unauthorized Use. Tell us AT ONCE
if you believe your Card and/or PIN has been lost
or stolen, or that unauthorized use has or may
occur, or if you believe that an electronic funds
transfer has been made without your permission
using information from your Card. Telephoning
is the best way of minimizing your possible
losses. If you fail to notify us of the
loss/unauthorized use, you could lose all the
money in your account plus amounts up to your
maximum credit limit in your line of credit
and/or credit card account(s) or other designated
overdraft accounts or limit (if you have
requested access to these accounts or limit). If
you tell us within two (2) business days after you
learn of the loss or theft of your access device,
you can lose no more than $50 if someone uses
your Card to make unauthorized withdrawals
from an ATM or if someone uses your Card to
make unauthorized purchases at non-
Mastercard merchants.

If you do NOT tell us within two (2) business days 
after you learn of the loss, theft or possible 
unauthorized use of your Card and PIN, and we 
can prove we could have stopped someone from 
using your Card and/or PIN without your 
permission if you had told us, you could lose as 
much as $500 for unauthorized withdrawals 
from an ATM or unauthorized purchases at non-
Mastercard merchants. Also, if your periodic 
account statement shows transactions that you 
did not make, including those made by Card, 
code or other means, tell us AT ONCE. If you do 
not tell us within sixty (60) days after the periodic 
account statement was provided to you, you may 
not recover the money you lost for unauthorized 
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transactions after the sixty (60) days, if we can 
prove that we could have stopped someone 
from using your Card and/or PIN if you had told 
us in time. If a good reason (such as a long trip or 
a hospital stay) kept you from telling us, we may 
extend the time periods. 

Under Mastercard’s Zero Liability policy, you will 
not be liable for any unauthorized transactions 
made through the Mastercard network using 
your debit Mastercard if: (i) you can demonstrate 
that you have exercised reasonable care in 
safeguarding your card from the risk of loss or 
theft; and (ii) upon becoming aware of a loss or 
theft, you promptly (i.e. within two (2) business 
days) report the loss or theft to us. See 
www.Mastercard.com/zeroliability for full terms 
and conditions. 

You agree to assist us in determining the facts, 
circumstances and other pertinent information 
relating to any loss, theft or possible 
unauthorized use of your Card and to comply 
with such procedures as we may require in 
connection with our investigation. If you 
authorized someone to use your Cards, you are 
responsible for all transactions they initiate using 
your Card until you notify us that such transfers 
are no longer authorized. 

You agree to notify Provident Bank immediately 
at 800.448.7768, if you believe your Card or PIN 
has been lost or stolen or has otherwise come 
into the possession or knowledge of another 
person and the security of your account(s) is 
threatened. If you cannot reach us by telephone, 
write us at: 

Provident Bank 
Card Management Operations Department 
P.O. Box 1001      
Iselin, New Jersey 08830-1001 

You should also call the telephone number or 
write to the address listed above if you believe a 
transfer has been made using the information 
from your Card without your permission. 

11. Illegal Activities and ATM Card or Debit Card
Use. You agree not to use your Card or
account(s) to engage in activities deemed illegal
by federal and/or state laws, including but not
limited to Internet gambling and marijuana
related purchases (as dictated by federal or state
laws). If you use your Card or Account to engage
in certain activities deemed illegal by federal
and/or state laws, you understand that you will
nevertheless be liable for any authorized
transactions made by the use of your Card.

12. In Case of Errors or Questions About Your
Card Transactions. If you think your statement
or receipt is wrong or if you need more
information about a transfer listed on the
statement or receipt:

telephone us at 800.448.7768 Monday thru
Friday from 8 a.m. to 7 p.m. and 9 a.m. to 2
p.m. on Saturday; or
write us at:
Provident Bank
Card Management Operations Department
P.O. Box 1001
Iselin, New Jersey 08830-1001; or
contact us online by visiting
www.Provident.Bank and clicking “Contact
Us” on the Bank’s home page, and providing
your contact information as requested.

We must hear from you no later than sixty (60) days 
after we send the FIRST periodic statement on which 
the problem or error appeared.  

When contacting us: 

Tell us your business name, last 4 digits of
your account number(s) and Card number;

Describe the error or the transfer you are
unsure about, and explain as clearly as you
can why you believe it is an error or why you
need more information;

Tell us the dollar amount of the suspected
error.

If you tell us orally, we may require that you send 
us your complaint or question in writing within 
ten (10) business days.  
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We will tell you the result of our investigation  
within  ten  (10)  business  days [twenty (20) 
business days for transactions that occurred 
within 30 days after the first deposit to the 
account was made] after we hear from you and 
will correct any error promptly. If we need more 
time, however, we may take up to forty-five (45) 
days [ninety (90) days for POS transactions, 
foreign-initiated transactions and for 
transactions that occurred within 30 days after 
the first deposit to the account was made] to 
investigate your complaint or question. If we 
decide to do this, we will credit your account 
within ten (10) business days [twenty (20) days 
for transactions that occurred within 30 days 
after the first deposit to the account was made] 
for the amount you think is in error, so that you 
will have the use of the money during the time it 
takes us to complete our investigation. If we ask 
you to put your complaint or question in writing 
and we do not receive it within ten (10) business 
days, we are not required to credit your account. 
We will tell you the results within three (3) 
business days after completing our investigation. 
If we decide that there was no error, we will send 
you a written explanation (via US Postal Service 
or email). You may ask for copies of the 
documents that we used in our investigation. If 
we credit your account with funds while 
investigating an error, and we conclude no error 
has occurred, you must repay those funds to us. 

13. Disclosure of Account Information. We may
disclose information to third parties about your
account or the transfers you make:

where it is necessary for completing
transfers or to check for errors involving your
account; or
in order to verify the existence and condition
of your account for a third party, such as a
credit bureau or merchant; or
in order to comply with government agency
or court orders; or
if you give us your written permission.

14. Business Days. Every day is a business day
except Saturdays, Sundays and federal holidays.

15. Overdrafts. In the event that the use of your
Card results in an overdraft of your Primary

Account, we will charge the overdraft and our 
standard overdraft fee. Overdrafts, which occur 
in a checking or money market account will be 
governed by our Consumer Deposit Accounts - 
Terms and Conditions Agreement, and/or 
ATM/Debit Cardholder Agreement and 
Disclosure for Consumer, and/or Consumer 
Overdraft PrivilegeSM (ODP) Services as 
applicable to your accounts(s). 

ODP coverage for overdrafts resulting from ATM 
withdrawals/transfers and/or one-time point of 
sale transactions require your specific 
authorization for us to do so by opting-in to our 
Consumer Overdraft PrivilegeSM Services. If you 
opt-in and one of these transactions overdraws 
your account, Provident may pay the 
transaction(s) at its sole discretion and charge 
you our standard overdraft fee (limitations apply; 
see the “Overdraft Privilege ATM 
Withdrawal/Transfer and One-Time Debit Card 
Opt-In Disclosure”). If you do not opt-in to ODP 
and you try to conduct transactions using your 
Card without sufficient funds on deposit in the 
affected account, your transaction will most 
likely be declined. Opt-in determinations can be 
made by contacting Provident Bank at 
800.448.7768. 

16. Collection Costs. If you initiate transaction(s)
through use of your Card which cause a negative
balance in your Primary Account or any
applicable overdraft protection feature or
service, and if we initiate collection procedures,
you agree to pay all collection costs. Also, if we
refer the matter to an attorney, you agree to pay
the reasonable fees of such attorney and actual
court cost where permitted by applicable law.

17. Ownership of Card. Any Card that we supply to
you is our property and must be returned to us
immediately upon demand or upon notice of
cancellation of your Card. We reserve the right to
revoke your electronic transaction privileges. You
agree that we may terminate, limit or modify
your right to use your Card at any time in the
future without notice to you.

18. Cancellation. You may cancel any Card we
issued for your use at any time by either calling
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us at 800.448.7768 or by returning the Card(s) to 
us with a letter requesting that we cancel the 
Card at: 

Provident Bank 
Card Management Operations Department 
P.O. Box 1001 
Iselin, New Jersey 08830-1001 

We may cancel this Agreement at any time. 
However, your obligation under this Agreement 
and any charges or authorizations made under it 
prior to cancellation will remain your 
responsibility. 

19. Deposits and Payments. All deposits and
payments are subject to our verification and
collection. Not all types of deposits (e.g. double-
endorsed checks where the original payee is not
a Provident account holder and/or owner of the
account to which the deposit is being made) can
be conducted through a Provident-owned ATM.
Provident reserves the right to return any
unacceptable deposit types and adjust your
account balance accordingly.

20. Effective Date. The effective date of your
transactions will be the actual date you authorize
and/or conduct the transaction, which may differ
from the date the transaction is posted to your
account and appears on your periodic account
statement.

21. Applicable Law. This Agreement is governed by
the laws, regulations, and rules of the State of
New Jersey. Any change in any of the foregoing
that may become effective in the future will also
govern the Card.

22. Amendments. We may change these terms and
conditions at any time. We will give you written
notice at least twenty-one (21) days before the
change(s) become effective if the change(s) will
result in increased costs or liabilities to you or
more restrictive limitations on the transfers you
may make.

23. Refunds on Purchases.  No cash refunds will be
made to you on purchases made with your Card.
Any refund to you by a merchant or seller of

goods or services must be made on a credit 
voucher submitted to us by the merchant or 
seller. The amount of your credit will be 
indicated on your periodic account statement 
when processed by the merchant or seller.  

24. Claims Against Merchants. Any claims
concerning property or services purchased with
your Card must be resolved by you directly with
the merchant or seller who accepted your Card,
and any claim or defense which you assert, will
not relieve you of your obligation to pay us the
total sales amount indicated on the sales receipt.

25. No Right to Stop Payment. You are not
permitted to stop payment on any purchase
made through the use of your Card. You are,
however, permitted to stop payment on
recurring preauthorized transactions as
explained in Section 26.

26. Right to Stop Payment of Preauthorized
Transfer and Procedures for Doing So. If you
have told us in advance to make regular
automated payments out of your account, you
can stop any of these payments by calling us at
800.448.7768 or by writing to us at:

Provident Bank 
Card Management Operations Department 
P.O. Box 1001 
Iselin, New Jersey 08830-1001 

in time for us to receive your request three (3) 
business days or more before the payment is 
scheduled to be made. If you call, we may 
require you to put your request in writing and 
get it to us within fourteen (14) days after you 
call. If you order us to stop any of these 
automated payments three (3) business days or 
more before the transfer is scheduled, and we 
do not do so, we will be liable to you for your 
actual losses or damages. If regular automated 
payments may vary in amount, the person you 
are going to pay will tell you, ten (10) days 
before each payment, when it will be made and 
how much it will be. 
If you want to discontinue regular payments on 
your Card or if your Card or the account to 
which it is linked is closed, you should notify the 
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merchant whom you have authorized to make 
such payment in accordance with the agreement 
that you’ve executed with the merchant. 

Note: To ensure that these recurring payments 
are no longer processed/accepted by/from the 
merchant, we may require closure of your 
existing Card. If we take/require such action, we 
will issue a replacement Card to you. 

27. Deposits After Account Closed. We may accept
deposits (including merchant credits/refunds) to
your account after your account is closed in
order to pay outstanding and unpaid purchases
made through the use of your Card. However,
acceptance of any deposit does not reactivate
your account or Card.

28. Notices and Notifications. Notices sent by us
shall be effective when mailed to you at your
address that appears in our records. Notices
from you to us must be in writing and will be
effective when received by us unless otherwise
provided in this Agreement and Disclosure.
Unless other specified in this document,
telephone notification or contact to/with
Provident Bank can be accomplished by calling
800.448.7768; or written notification to Provident
Bank should be mailed to:

Provident Bank 
Card Management Operations Department 
P.O. Box 1001 
Iselin, New Jersey 08830-1001 

    ATM SAFETY TIPS FOR OUR CUSTOMERS 

Please practice the following safety tips 
pertaining to ATM security. 

Be alert to your surroundings. Immediately
cancel any transaction if any circumstance
causes you to be suspicious, apprehensive, or
concerned for your safety.

If the ATM is enclosed, please close the entry
door leading into the ATM facility upon entering
and exiting.

Do not permit any unknown person(s) to enter
the ATM facility after regular banking hours.

Stand between the ATM and people waiting to
use the machine so others can’t view your PIN.
Always take your receipt with you.

Place withdrawn cash securely upon your person
before exiting the ATM facility or before walking
away from the ATM.

Direct complaints pertaining to security at the
ATM by calling Provident Bank at 800.448.7768
or to the State of NJ, Department of Banking and
Insurance at 609-292-7272.

Call the police if emergency assistance is needed.

Protect your account. 

Safeguard your PIN; memorize it, and never
write it on your card or leave it in your wallet.

Keep your PIN a secret and never tell it to
anyone. You will never be asked by an employee
of Provident Bank to provide your PIN to them.
Be cautious when giving your account and Card
numbers over the telephone or Internet.

Keep your Card in a safe place. Treat it as you
would cash or credit cards, and notify us
immediately if it is lost or stolen.

PVR-2011 (12/18) 
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Consumer Overdraft Privilegesm Services 
 
INTRODUCTION 
 
At Provident Bank we encourage you to manage both your checking account and your personal finances in a 
responsible manner. We also understand that there are times when the unexpected occurs or unforeseen 
problems leave you short of cash in your checking account. These situations can cause an account to 
become overdrawn, a check to be returned unpaid due to insufficient funds, or an ATM or debit card point-
of-sale (POS) transaction to be denied which can be an awkward and costly experience. While we certainly 
do not encourage you to conduct transactions for more than the amount of money in your account, we do 
want to help you avoid the embarrassment, as well as additional merchant fees and other negative 
experiences, that might result if a check is returned unpaid or an ATM or debit card POS transaction (an 
electronic fund transfer) is denied.  
 
That’s why we extend Overdraft Privilegesm to our valued checking customers. Overdraft Privilege (ODP) 
provides for the discretionary payment by Provident Bank of overdrafts on your eligible account. The 
amount of overdraft coverage available through our ODP Service is based on your specific account activity 
and is subject to change periodically. Upon the payment of a check or honoring of an electronic fund 
transfer request, an ATM withdrawal, or a point-of-sale/debit card purchase where the actual funds on 
deposit are less than each check, transfer, withdrawal or transaction amount, the Bank will charge its 
standard overdraft fee (please refer to Provident Bank’s Personal Accounts and Service Fees for the exact 
overdraft fee amount).1 
 
We believe that Overdraft Privilege complements our checking products and gives our checking customers a 
value-added convenience. 
 
Please read the information contained under “Frequently Asked Questions” and the enclosed Overdraft 
Privilege Policy to learn more about how Overdraft Privilege works! 
 
1 Provident Bank will not authorize the payment of overdrafts caused by ATM withdrawals/transfers and one-time debit card 
transactions unless you specifically authorize us to do so by opting into Overdraft Privilege. To opt-in to Overdraft Privilege for these 
transactions (and any other transactions) simply familiarize yourself with the information in this brochure, read the disclosure 
contained on the back panel of this brochure, and contact your branch or our Customer Contact Center at 800.448.7768 to opt-in. 
 
FREQUENTLY ASKED QUESTIONS 
 
1. How does Overdraft Privilege (ODP) work? 
 
As long as you maintain your account in good standing (primarily defined as an account that maintains a 
positive balance at least once every thirty (30) days; see the enclosed Overdraft Privilege Policy for further 
details), we may honor overdrafts up to the amount available to cover overdrafts on your account. You 
should be aware that the amount of the overdraft plus our standard overdraft fee for each item paid 
(whether paid on the same day or different days) will be deducted from your checking account balance. 
While getting started with our Overdraft Privilege to cover overdrafts resulting from check and automatic bill 
payments such as those conducted using ProvidentConnect Online Banking and Bill Payment requires no 
action on your part, you must opt-in to Overdraft Privilege in order for it to potentially cover overdrafts 
resulting from ATM withdrawals/transfers and one-time debit card transactions. 
 
2. What does Overdraft Privilege cost? 
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No additional costs are associated with ODP. However, as stated previously, you should keep in mind that 
you will be charged our standard overdraft fee for each item paid using the Overdraft Privilege service. 
 
3. How does Overdraft Privilege differ from other overdraft protection plans? 
 
Unlike traditional overdraft lines of credit, ODP:  

• is not a loan and does not involve the charging of interest on the amount used to cover your 
inadvertent overdraft;  

• does not involve the submission of an application and an evaluation of your credit history to determine 
your ability to repay any overdrafts;  

• does not guarantee that the Bank will pay any item presented against insufficient funds or overdrawing 
your account;  

• requires the payment of the Bank’s standard insufficient funds/overdraft fees for each item presented 
for payment whether or not the item(s) is actually paid. 

 
Instead, ODP is a discretionary service that simply expedites the traditional manual overdraft 
review/approval process. 
 
To discuss this products and services available for overdraft protection or apply for a traditional overdraft 
line of credit, please call our Customer Contact Center at 800.448.7768 or visit any Provident branch office. 
 
4.  What are the minimum and maximum overdraft coverage amounts available under the ODP service? 
 
The minimum and maximum overdraft coverage amounts are $0 and $1,500, respectively. 
 
5. Will I have access to the ODP service when I open an account? 
 
Presuming that you have not entirely opted out of ODP, Overdraft Privilege will be automatically available to 
pay inadvertent overdrafts on eligible new checking accounts thirty (30) days after the account is opened. 
On the 31st day after account opening and thereafter, the amount available to cover your inadvertent 
overdrafts will be reflective of our analysis of your account activity over the prior thirty (30) days, including 
but not limited to:  

• number and dollar total of deposits made and the regularity of these deposits; and  
• If your account was overdrawn during this period, the amount of time that elapsed before the account 

was brought to a positive balance. 
 
6. Will the Bank use my ODP to pay items when I have a sufficient balance in my account? 
 
No. The Bank will pay your items using available funds in the following order: 

• your own funds on deposit; 
• your sweep account arrangement, if applicable; 
• your Overdraft Checking credit line, if applicable; 
• at our discretion, your available/remaining ODP coverage amount  

provided that the applicable overdraft protection service has a sufficient balance credit line, available to 
cover the total of each day’s items plus any associated service, insufficient funds, uncollected funds, and/or 
overdraft fees. 
 
However, please note that the items will be paid against your account in the following processing order: 

• withdrawals and other transactions processed at the teller window; 
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• payments due, charges and other items internally generated by Provident Bank; 
• ATM, point-of-sale, other electronic fund transfer items, and ACH debits; 
• checks that you have issued in the order that they are received. When more than one (1) check is 

received for payment on any business day, the checks are processed in check number order. 
 
This processing order may differ (and often does) from the order that you conducted the transactions. 
 
7. What are some of the ways ODP coverage may be accessed? 
 
Generally, your ODP may be accessed through: 

• checks cashed and other items processed at teller windows;  
• checks you write that are payable to third parties;  
• debit card point-of-sale transactions (provided that you have opted in to Overdraft Privilege for these 

transactions);  
• ATM transactions (provided that you have opted in to Overdraft Privilege for these transactions). 

 
However, we strongly advise you to use ODP to cover inadvertent overdrafts and remind you that 
our standard insufficient funds/overdraft fee will be charged for each transaction that results in use 
of ODP. 
 
8. How do I know when I’ve used ODP? 
 
As with all overdrafts, we will notify you by mail and/or email when a request for payment against 
insufficient funds is presented or an overdraft occurs along with information as to whether the item has 
been paid or returned, and the associated insufficient funds/overdraft fee amount. No interest will be 
charged on the overdraft balance created as a result of your use of Overdraft Privilege. You should make 
sure that each specific item amount paid as well as the associated overdraft fees are subtracted from your 
checkbook register. If an insufficient funds item is returned unpaid, you need only subtract an insufficient 
funds fee from your checkbook register.  
 
In addition, as prescribed by federal regulatory guidelines, you will receive an additional notice (in the form 
of a separate notice or a message on your periodic statement) when an overdraft is paid using ODP and an 
overdraft fee is assessed on more 5 than 6 occasions in a rolling twelve-month period. The purpose of this 
notice is to (a) draw your attention to the frequent use of Overdraft Privilege, (b) to reaffirm your awareness 
of other overdraft protection services offered by the Bank such as a linked savings account or an overdraft 
line of credit and to provide the opportunity to choose one of these services, and (c) to assist you with 
accessing free or low-cost financial education workshops to assist you in managing your personal finances. 
 
9. Will the amount available to cover my overdrafts be displayed at Provident ATMs? 
 
When you use an ATM owned or operated by Provident Bank to perform an “INQUIRY” transaction, the 
amount available to cover overdrafts will not be included in either balance displayed. The “INQUIRY” 
transaction will display your Account Balance (shown as “AVAIL BAL” on the ATM and ATM receipt, 
respectively), which is the actual funds in your account and your Available Balance (shown as “LEDGER BAL” 
on the ATM and ATM receipt, respectively), which is the amount of your funds that are available for your 
immediate withdrawal. See sample Provident ATM receipt below. Any questions regarding your balance 
should be directed to our Customer Contact Center at 800.448.7768. 
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10. Will the amount available to cover my overdrafts be displayed when I use ProvidentConnect Online Banking, 
Bill Payment, and/or Provident Mobile Banking? 
 
No. Balances shown in ProvidentConnect Online Banking, Bill Payment, and/or Provident Mobile Banking do 
not include the amount available to cover your overdrafts. 
 
11. Will the amount available to cover overdrafts be displayed at non-Provident ATMs? 
 
Provident Bank cannot control the information displayed at ATMs not owned by us. ATM owners/ 
operators other than Provident Bank will determine if the amount available to cover overdrafts is included 
in their displays. If you are unsure if the account balance displayed at a non-Provident owned ATM includes 
ODP, please call our Customer Contact Center at 800.448.7768 prior to conducting any transactions to 
avoid being charged an overdraft fee unexpectedly. 
 
12. Can I access the amount available to cover my overdrafts at the ATM? 
 
Yes, provided that you have opted-in to Overdraft Privilege coverage for these transactions. After you 
perform an “INQUIRY” transaction to determine your actual funds available for withdrawal (shown as 
“LEDGER BAL”), you can withdraw that amount plus the amount available to cover overdrafts. Please be 
aware that the “AVAIL BAL” displayed and shown on your transaction receipt after a withdrawal transaction 
(as well as after a transfer or deposit transaction) will not include the remaining amount available to cover 
overdrafts. See sample Provident ATM receipt for “withdrawal” below. As stated in Question #1, if you 
choose to withdraw funds by using ODP, you will be charged our standard overdraft fee each time.  
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13. When I call the Customer Contact Center or access Online Banking to get my balance, is the amount available 
to cover overdrafts included? 
 
No. The balances reflected through our Customer Contact Center, Touch Tone Banking, Online Banking, and 
Mobile Banking do not include the amount available to cover overdrafts for your account. 
 
14. What do I record in my checkbook register when I use ODP or overdraft coverage? 
 
When you write a check or conduct a transaction for more than the amount in your account, you need to 
deduct the check/transaction amount(s) and the associated insufficient funds/overdraft fee(s). The following 
example shows how you would record a check/transaction paid using Overdraft Privilege. 
 
Situation: Your account balance is $100.00 and check #123 in the amount of $300.00 is presented for 
payment: 

 
 
The negative $235.00 reflects the amount of available ODP funds used [a deduction of $200.00 to cover the 
ODP amount used to pay check #123 plus the $35.00 (overdraft fee accurate as of February, 2015]. 
 
15. What amount is available through the ODP service to cover my inadvertent overdrafts?  
 
The amount of overdraft coverage available through ODP will be based on your specific account activity 
including but not limited to: 

• number and dollar total of deposits made and the regularity of these deposits 
• how long your account has been open; and 
• how long your account remains overdrawn. 
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All accountholders should be aware that the amount of overdraft coverage available will be based upon the 
way you handle your account.  Your account activity will be automatically reviewed each day to determine 
the amount of funds available to cover items presented that day for which you do not have sufficient 
collected funds on deposit (i.e. your inadvertent overdrafts).   

16. How soon can I use Overdraft Privilege? 
 
Presuming that you have not entirely opted out of Overdraft Privilege, your ODP limit will be available to 
cover inadvertent overdrafts on eligible new checking accounts thirty (30) days after the account is opened. 
The ODP limit may be used to pay inadvertent overdrafts that occur on the 31st day or thereafter. On the 
31st day after account opening and thereafter, the amount available to cover your inadvertent overdrafts 
will be reflective of our analysis of your account activity over the prior thirty (30) days, including but not 
limited to:  

• number and dollar total of deposits made and the regularity of these deposits; and  
• if your account was overdrawn during this period, the amount of time that elapsed before the account 

was brought to a positive balance. 
 

To be eligible for Overdraft Privilege:  
• your entire banking relationship with Provident Bank must be in good standing (see Overdraft Privilege 

Policy for details); 
• your checking account must have had a positive balance (not overdrawn) at least once in the prior 

thirty (30) days; and  
• if your account was overdrawn, your overdraft amount must not have exceeded the amount available 

to cover overdrafts. 
 
17. What if I go beyond the amount available to cover overdrafts? 
 
Overdrafts above and beyond the amount available to cover overdrafts may result in one or more items not 
being honored or paid. Your account will be charged our standard insufficient funds/overdraft fee for 
each item presented regardless of whether the item was actually paid or returned. A notice will be 
sent to inform you of our actions. 
 
18. I have more than one checking account. Can I get Overdraft Privilege on each account? 
 
Yes. However, we reserve the right to limit the number of accounts to which Overdraft Privilege may be 
extended. 
 
19. What if I do not want to have Overdraft Privilege on my checking account? 
 
No additional costs are associated with having the peace of mind provided by Overdraft Privilege. However, 
if you choose not to have ODP available on your checking account when it is opened, please inform 
the account representative. If you would like to cancel Overdraft Privilege coverage after your account is 
opened, or would like to discuss other services and products available to assist you in the event an 
overdraft occurs, please notify us by simply calling our Customer Contact Center at 800.448.7768 or by 
visiting any one of our branches. Your change request will be effective on the business day following the day 
we receive/process your request. 
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20. How quickly must I repay Overdraft Privilege? 
 
You must repay your Overdraft Privilege by bringing your account to a positive balance within thirty (30) 
days of the account becoming overdrawn. As previously stated, we will send you a notice that identifies the 
overdraft occurrence. In addition, we will send a reminder during the 30-day repayment period stating that 
you must bring your account to a positive balance. Failure to bring your account to a positive balance within 
thirty (30) days of it becoming overdrawn will result in the revocation of Overdraft Privilege, and we may 
take other steps to recover the funds owed to us. 
 
21. If my Overdraft Privilege is revoked, can it be reinstated if I pay the outstanding balance in full? 
 
No, once your coverage has been revoked, your account is no longer eligible for Overdraft Privilege. 
However, prior to being revoked, we will send you a letter outlining repayment plans to satisfy any 
outstanding overdraft balance. 
 
22. What types of transactions are eligible to be covered by Overdraft Privilege? 
 
Overdraft Privilege can be made available to cover overdrafts resulting from the following types of 
transactions:  

• checks issued in an amount (either individually or in total) greater than the available and collected 
balance in your account;  

• ACH electronic debit transactions processed through an Automated Clearing House (ACH);  
• ATM withdrawals or transfers provided that you have opted-in to have such transactions eligible for 

coverage through Overdraft Privilege;  
• everyday point-of-sale debit transactions using your Provident debit card provided that you have 

opted-in to have such transactions eligible for coverage through Overdraft Privilege. 
 
As previously stated, you should keep in mind that you will be charged our standard overdraft fee for 
items paid using ODP. 
 
23. Is an overdraft fee always charged whenever Overdraft Privilege is used to pay (or cover) an overdraft? 
 
No. No overdraft fee is charged if the resulting overdraft balance is $5.00 or less. 
 
24. Is there a maximum number or amount of overdraft fees that can be charged against my account each day? 
 
Yes. The total number of insufficient/overdraft fees the Bank will charge you through Overdraft Privilege for 
overdrawing you account is limited to six (6) fees in any one (1) business day. 
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CONSUMER OVERDRAFT PRIVILEGE (ODP) SERVICE POLICY 
 

It is the policy of Provident Bank (“the Bank, we, us, or our”) to comply with applicable laws and regulations, 
and to conduct business in accordance with applicable financial safety and soundness standards. This Policy 
is applicable to account holders only who are at least 18 years of age at account opening and who establish 
and maintain consumer checking accounts with the Bank that are primarily used for personal and 
household purposes. In this Policy, consumer accountholders may also be referred to as “you”, “your”, or 
“their”. 
 
At Provident Bank, we encourage you to manage both your checking account and your personal finances in 
a responsible manner. We also understand that there are times when the unexpected occurs or unforeseen 
problems leave you short of cash in your checking account. These situations can cause an account to 
become overdrawn, a check to be returned unpaid due to insufficient funds, or an ATM or debit card point-
of-sale transaction to be denied. This Policy describes the Bank’s Overdraft Privilege service and your 
responsibilities when you utilize the service to cover your inadvertent overdraft occurring in your eligible 
checking account. 
 
An insufficient funds (negative) balance may result from:  

• the presentment of checks, electronic fund transfers (including ATM withdrawals/transfers or debit 
card transactions provided that you have opted-in for Overdraft Privilege coverage of these 
transactions), or other withdrawal requests,  

• payments preauthorized by you,  
• the return as unpaid of items deposited by you,  
• the imposition of applicable service charges, or  
• drawing on deposited items which, according to Provident Bank’s Funds Availability Policy, are treated 

as not yet “available” or finally paid.  
 
The payment of these items will result in an overdraft.  
 
We are not obligated to pay any item presented for payment if your account does not contain sufficient 
collected funds. However, rather than automatically returning as unpaid any insufficient funds items 
presented if your: 

• eligible account has been open for at least thirty (30) days and has had a positive balance (not 
overdrawn) at least once in the prior thirty (30) days; and 

• entire banking relationship with Provident Bank is maintained in good standing,   
on the 31st day after account opening, we will consider, without obligation on our part, approving your 
reasonable inadvertent overdrafts for payment provided that your: 

• initial and subsequent deposits made with a check, wire transfer, or other electronic payment  from 
another financial institution is/are finally collected by the institution on which it/they are 
drawn/initiated; 

• account is not subject to any fraudulent acts or suspicious activity as determined by us in our sole 
discretion; and 

• decision to opt-in to the ODP service remains in effect.  
 
Following the initial thirty (30) days after account opening and throughout the remainder of your use of the 
ODP service, the amount to cover your inadvertent overdrafts will be reflective of our analysis of your 
account activity over the prior period, including but not limited to:  

• number and dollar total of deposits made and the regularity of these deposits; 
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• if your account was overdrawn during this period, the amount of time that elapsed before the account 
was brought to a positive balance; and 

• other factors that we in our sole discretion deem relevant. 
 
An account relationship in good standing is defined as:  

• you are not in default on any current loan obligation to the Bank,  
• you bring your checking account to a positive balance (not overdrawn) at least once every thirty (30) 

days; and  
• your checking account is not the subject of any legal or administrative order or levy.  

 
The amount of overdraft coverage available will be based upon the way you handle your account. As such, 
your account activity will be automatically reviewed each day to determine the amount of funds available to 
cover items presented that day for which you do not have sufficient collected funds on deposit (i.e. your 
inadvertent overdrafts). Any and all fees and charges, including up to six (6) insufficient funds/overdraft fees 
per business day (set forth in our Consumer Deposit Accounts Terms and Conditions Agreement), will be 
charged against the amount available to cover overdrafts and will apply singularly to each transaction that 
overdraws your account whereby the resulting overdraft balance excluding the overdraft fee is greater than 
$5.00. Transactions subject to this Policy include overdrafts resulting from, but not limited to: payments 
authorized by check, ACH/electronic items, and ATM/debit card/withdrawals/purchases. 
 
We may refuse to pay an overdraft for you at any time, even though your account is in good standing 
and even though we may have previously paid overdrafts for you. You will be notified by mail of any 
insufficient funds items paid or returned unpaid that you may have (including related insufficient funds and/ 
or overdraft fees); however, we have no obligation to notify you before we pay or return any item. The 
amount of any overdrafts plus our insufficient funds and/or overdraft fee(s) that you owe us shall be 
due and payable upon demand. If there is an overdraft paid by us on an account with more than one (1) 
owner, each owner (and agent, if applicable) shall be jointly and severally liable for such overdrafts plus our 
fee(s) as previously noted. 
 
LIMITATIONS: This Policy applies only to eligible checking accounts primarily used for personal and 
household purposes. All savings accounts, all money market accounts, all business accounts, all public 
fund/charitable organization accounts, and all minor accounts are not eligible. We reserve the right to limit 
the number of accounts eligible for Overdraft Privilege to one account per household. 
 
Overdraft Privilege does not constitute an actual or implied agreement between you and Provident 
Bank, nor does it constitute an actual or implied obligation of or by the Bank. Overdraft Privilege 
represents a purely discretionary courtesy or privilege that the Bank may provide to you from time-
to-time and which may be withdrawn or withheld by us at any time without prior notice, reason or 
cause. 
 
We reserve the right to revoke Overdraft Privilege from any account where its use appears not to be 
handled in a responsible manner. If Overdraft Privilege is revoked, your account is no longer eligible for 
Overdraft Privilege. However, prior to being revoked, we will send you a letter outlining repayment plans 
to satisfy any outstanding overdraft balance.  
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OVERDRAFT PRIVILEGE ATM 
WITHDRAWAL/TRANSFER & ONE-TIME 

DEBIT CARD OPT-IN INFORMATION 
FOR YOUR RECORDS 

 
What You Need to Know about Overdrafts and Overdraft Fees. 
 
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we 
pay it anyway. We can cover your overdrafts in two different ways: 

• We have standard overdraft practices (Overdraft Privilege - ODP) that come with your account. 
• We also offer other overdraft protection plans, such as a line of credit or a link to another deposit 

account, which may be less expensive than our standard overdraft practices. To learn more, ask us 
about these plans. 

 
What are the standard overdraft practices that come with my account? 
 
We do authorize and pay overdrafts for the following types of transactions: 

• Checks and other transactions made using your checking account number 
• Automatic bill payments 

 
We do not authorize and pay overdrafts for the following types of transactions unless you ask us to: 

• ATM transactions 
• Everyday debit card transactions 

 
We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and 
pay any type of transaction. 
 
If we do not authorize and pay an overdraft, your transaction will be declined. 
 
What fees will I be charged if Provident pays my overdraft? 
 
Under our standard overdraft practices: 

• We will charge you a fee of $35.00* each time we pay an overdraft. 
• The total number of insufficient/overdraft fees we can charge you through Overdraft Privilege for 

overdrawing your account is limited to six (6) fees in one (1) business day. No overdraft fee is charged if 
the resulting overdraft balance is $5.00 or less. 

 
What if I want Provident to authorize and pay my overdrafts on my ATM and everyday debit card 
transactions? 
 
If you also want us to authorize and pay overdrafts on ATM and everyday debit card transactions, call our 
Customer Contact Center at 800.448.7768 Monday thru Friday from 8 a.m. to 7 p.m. and from 9 a.m. to 2 
p.m. on Saturday, stop by any Provident branch, or visit www.Provident.Bank. 
 
*Amount subject to change. Please see the Personal Accounts and Service Fees to confirm current fee 
amounts. 
 

PVR – 1613 (05/18) 
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 C
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 p
ro

ce
du

re
 (c

al
le

d 
“e

xp
ed

ite
d 

re
cr

ed
it”

) f
or

 a
 c
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